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Job Description 
Business Development, Sales Manager (Kelowna Based)  

 
 

 
Title 
Business Development, Sales Manager  

 
 
Reports To 
Director of Business Development 

 
 
The Opportunity 
Tourism Kelowna is seeking an experienced, relationship-driven Business Development Sales 
Manager to secure new meetings, conferences, and business events that generate overnight 
visitation and economic impact benefits for Kelowna’s visitor economy. In addition to outbound 
sales, this role also manages inbound sales by hosting client site visits and familiarization 
tours, often in collaboration with local hospitality partners. 

Success In This Role Is Measured By 
• Meeting or exceeding annual target numbers for: lead generation, service requests, and 

economic impact targets 
• Demonstrated relationship and trust building with clients and hospitality partners  
• Contributions to a successful, high-performing Business Development team 
• Demonstrated alignment and support for Tourism Kelowna’s organizational values of 

Working with Purpose, Forward-Thinking, Welcoming, Authenticity and Nurturing. 

Key Responsibilities 
• This role is focused on the British Columbia and Western USA markets 
• Prospect, secure and close new meetings, and conferences for the Kelowna area 
• Represent Tourism Kelowna at tradeshows, sales events and industry functions in 

Western Canada and Western USA or as needed 
• Maintain accurate data and account management in Simpleview CRM to optimize 

efficiency 
• Promote extended stays by leveraging Kelowna’s destination attributes  
• Develop and maintain strong, collaborative relationships with industry partners 

and internal team members 
• Assist in planning and hosting familiarization (FAM) tours for potential buyers 
• Meet and exceed annual sales objectives as established by the Director of Business 

Development 
• Identify existing groups with growth potential and support their development 
• Other duties as mutually agreed upon between organization and employee in alignment 

with organizational goals 
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Key Qualifications 
• Minimum of five years of experience in the meetings, conference, and travel industry 
• Proven track record in direct sales and negotiations, with the ability to close deals 
• Experience in hospitality, tourism, and/or membership-based organizations (an asset) 
• Strong understanding of multi-stakeholder environments and business development 

strategies 
• Demonstrated success in growing business networks in person and through online 

platforms 
• Proficiency in Microsoft Office and CRM software (e.g., Simpleview) 

Requirements & Attributes 
• Strong relationship-building and negotiations skills 
• Ability to work independently and within a team environment 
• Excellent communication skills, confident presenter and speaker 
• Service and sales driven, results-oriented 
• Ability to manage multiple projects, meet deadlines, and problem-solve proactively 
• Highly collaborative and professional 
• Creative and resourceful, with a solution-focused mindset 
• Experience engaging with tourism stakeholders, and community organizations 
•   A valid driver’s license and passport is required 

 
Working conditions 

• Candidates must be based in Kelowna  
• Tourism Kelowna is a hybrid workplace. Candidates must be comfortable working 

primarily from home with access to a downtown office for meetings and team collaboration 
day-space.  

• This position is a member of a six-person hybrid Business Development team 
• Flexible schedule required, including travel as needed 

Compensation 
• This is a level 3 position in accordance with Tourism Kelowna’s established salary grid 

of $55,000 - $85,000 
• Competitive benefits package  
• Incentive program based on performance 
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