TOURISM

KELOWNA

JOIN OUR
WELCOMING TEAM!

Love working with people? Searching for an opportunity
that offers flexibility and fun? Spend the summer outside
on the rail trail and at all the amazing events the
community offers.

Our Community & Visitor Engagement Team has exciting
opportunities available for Community Specialists
in Lake Country.

At Tourism Kelowna, we create, nurture, and value
meaningful connections, both within our team, with

visitors, and within the community.

We can’'t wait to have you join us!

APPLICATION DEADLINE:
MARCH 31, 2024




COMMUNITY SPECIALIST - LAKE COUNTRY

As a valued member of our Community & Visitor Engagement team, the Community
Specialist - Lake Country provides welcoming and authentic service to visitors and
locals at Tourism Kelowna's Lake Country Mobile Visitor Centre, while at the same time
promoting area businesses, activities, and attractions in support of Kelowna's vital
tourism economy.

WHY WORK WITH US?

e Flexible work schedule, with full-time and part-time opportunities available.

e Competitive compensation—starting at $18.50 per hour.

e Uniform allowance to purchase Lake Country branded apparel.

e Participate in familiarization tours and team building to experience local activities
and attractions, and learn about Tourism Kelowna members.

e Build strong relationships with fellow team members and meet people from around
the world.

e Have a positive impact on the community through purposeful work.

JOB REQUIREMENTS/QUALIFICATIONS
e Work or volunteer experience related to customer service.
e Demonstrated enthusiasm for Lake Country, Kelowna, and the Central Okanagan.
e Knowledge of local area and tourism opportunities within the District of Lake
Country, Kelowna/Central Okanagan, Okanagan Valley, and British Columbia.
e Ability to:
o Operate mobile visitor services equipment (bicycles, tent setup, retail displays).
o Complete tasks that require attention to detail and organization.
o Lift and maneuver 30 lbs. boxes.
e Enjoyment of routine, including continuously greeting and providing services to
guests, including visitors and locals.
e Strong proficiency with computers and website navigation.
e Ability to speak a second language fluently is an asset.
e Class 5 Driver's License and ability to drive a manual transmission are assets.
e Ideal candidates will be available to start between March 18 and April 30, 2024.

Click here for the full job description.

Please submit your resume to
hr@tourismkelowna.com.

For questions, email
info@tourismkelowna.com.



https://assets.simpleviewinc.com/simpleview/image/upload/v1/clients/kelowna/Community_Specialist_Lake_Country_Job_Description_9b4e213c-ef60-46ab-adf9-7d7bbdcffbf6.pdf

