TOURISM

KELOWNA

JOIN OUR
WELCOMING TEAM!

Ready to put your retail experience to work in a dynamic,
fast-paced environment?

Our Community & Visitor Engagement Team is searching for a
Retail Specialist to support operations at our new Okanagan +
Co. retail store in the Kelowna International Airport (YLW).

At Tourism Kelowna, we create, nurture, and value meaningful
connections, both within our team, with visitors, and within the
community.

We can't wait to have you join us!




YLW RETAIL SPECIALIST

As a valued member of our Community & Visitor Engagement team, the YLW Retail
Specialist is responsible for supporting the operation of our Okanagan + Co. retail
space at the Kelowna International Airport (YLW), while at the same time promoting
area businesses, activities, and attractions in support of Kelowna's vital tourism
economy.

WHY WORK WITH US?
e Flexible work schedule.
e Competitive compensation—starting at $20 per hour.
e Uniform allowance to purchase Love for Kelowna and Kelowna Vibes apparel.
e Directly influence the growth and success of our new retail venture.
e Build strong relationships with local suppliers and fellow team members while
meeting people from around the world.
e Have a positive impact on the community through purposeful work.

REQUIREMENTS/QUALIFICATIONS
e Work or volunteer experience related to customer service.
e Previous retail experience an asset.
e Ability to handle multiple projects concurrently; motivated to achieve goals and
reduce inefficiencies.
e Demonstrated enthusiasm for Kelowna and the Central Okanagan.
* Knowledge of activities/attractions/experiences available in the area.
e Ability to speak a second language fluently is an asset.
e Ability to lift and maneuver 30 lbs. boxes.
e Class 5 Driver's License.
e Transport Canada security clearance required.

Click here to view the full job description.

Please submit your resume to
hr@tourismkelowna.com.

For questions, email
info@tourismkelowna.com.



https://assets.simpleviewinc.com/simpleview/image/upload/v1/clients/kelowna/YLW_Retail_Specialist_Job_Description_ab1a3048-a41d-42ff-b4b0-aa8e4dcc7f0d.pdf

