
FAQs  

 
1.​ Where can I get postage stamps? 

a.​ Christmas in Alaska: Single domestic and international stamps (300 Spruce Mill Way) 

b.​ Tongass Trading: Sheets of domestic and international stamps (201 Dock St) 

2.​ Where can we mail postcards and letters? 

a.​ Drop boxes located 

i.​ Sidewalk next to B2 Visitors Center (131 Front St.) 

ii.​ In front of Alaska Coffee Co. (312 Front St.) 

iii.​ Corner of Dock and Main (326 Dock St.) 

iv.​ In front of First Methodist Church (425 Main St.) 

v.​ Next to the Federal Building (648 Mission St.) 

3.​ Where can I mail out a package too big for the drop boxes? 

a.​ Frontier Shipping located in the Plaza Mall (2417 Tongass Ave, Suite 111) 

i.​ Take the free shuttle to the plaza.  

b.​ Post Office located 2 miles to the north of us. (3609 Tongass Ave.) 

i.​ Take the Greenline or the Silverline bus. 

ii.​ Take a taxi or an Uber/Lyft. 

4.​ Where can I get my national parks passport stamped? 

a.​ Southeast Alaska Discovery Center (50 Main St) (Corner of Main and Mill) 

5.​ Where can I buy a newspaper? 

a.​ Daily News (501 Dock St.) (Corner of Dock and Bawden) 

b.​ Coin operated vending machines 

i.​ On the sidewalk next to B2 Visitors Center (131 Front St) 

ii.​ Inside Pioneer Café (619 Mission St.) 

iii.​ Inside Mary Francis (501 Bawden St.) 

6.​ What are some things my kids may enjoy? 

a.​ Junior Ranger program at the Southeast Alaska Discovery Center 

b.​ Playgrounds 

i.​ Next to the Totem Heritage Center (601 Deermount St.) 

ii.​ On Grant St. between Main St and Bawden St. (511 Grant St.) 

c.​ Library has a great Children’s library (1110 Copper Ridge Lane) 

d.​ City Park on Park Street and Fair Street 

7.​ Where can I rent bikes/e-bikes/kayaks/paddleboards? 

 



 
a.​ Southeast Exposure (37 Potter Rd.) Located North of town, ideal for long term travelers. 

907-225-8829 

8.​ Where can I rent a fishing pole and gear? 

a.​ Dolly’s House (24 Creek St) 

b.​ Knudson Cove Marina (407 Knudson Cove Rd.) Located north of town so ideal for long 

term visitors. 

c.​ Clover Pass Marina (708 N. Point Higgins Rd.) Located north of town so ideal for long 

term visitors. 

9.​ Who ships seafood? 

a.​ Salmon Etc. (322 Mission St) 

b.​ Simply Salmon (10 Creek St) 

c.​ Salmon Plus (400 Spruce Mill Way) 

10.​Where can I get Starbucks mugs? 

a.​ Orca Corn (303 Mission St) 

b.​ Gilmore Café (328 Front St) 

c.​ Starbucks in Safeway (2417 Tongass Ave.) Take the Free Shuttle to the Plaza Mall. 

11.​ Where can I get Toiletries? 

a.​ Golden Nugget Convenience Store (319 Mill St) 

b.​ Safeway (2417 Tongass Ave) accessible with free downtown shuttle 

c.​ Walmart (4230 Don King Rd) accessible by silver and green bus lines 

12.​Where can I get Wi-Fi? 

a.​ Salmon Landing Market (5 Salmon Landing)  

i.​ Free for 30 Minutes one time per day. 

b.​ Fat Stan’s Sports Bar & Pizzeria (5 Salmon Landing) 

i.​ $5 min purchase 

c.​ SE Alaska Discovery Center (50 Main St) 

i.​ $5 admission 

d.​ The Eagle’s Next (800 Venetia Ave.) 

i.​ Free 

e.​ Cape Fox Lodge/Heen Kahidi Restaurant (800 Venetia Ave.) 

i.​ Free with entrée purchase 

f.​ Annabelle’s (326 Front St.) 

i.​ Free with entrée purchase 

g.​ Ketchikan Public Library (1110 Copper Ridge Lane) 

i.​ Free (15 min minimum when busy) 

h.​ 108 Tap House and Burger Bar (108 Main St.) 
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i.​ Free with purchase 

 

i.​ The Asylum Bar (522 Water St.) 

i.​ Free with purchase 

j.​ The Arctic Bar (509 Water St.) 

i.​ Free with purchase 

13.​What Bank Exchanges Foreign Currency? 

a.​ Wells Fargo Bank (2415 Tongass Ave) 

14.​What banks/credit unions do you have in town? 

a.​ First Bank (331 Dock St) (2530 Tongass Ave) 

b.​ Tongass Federal Credit Union (2000 Tongass Ave) 

c.​ Northrim Bank (2491 Tongass Ave) 

d.​ Credit Union 1 ( 2444 Hemlock St) 

e.​ Wells Fargo Bank (2415 Tongass Ave) 

f.​ Global Credit Union (2417 Tongass Ave) 

g.​ Keybank (2501 Tongass Ave) 

15.​ Where are the ATMs near the docks? 

a.​ IB2 Visitors Center (131 Front St) 

b.​ B3 Visitors Center (335 Water St) 

c.​ Tongass Trading Company Downstairs (201 Dock St) 

d.​ First Bank (331 Dock St) 

e.​ Salmon Landing Market (5 Salmon Landing) 

f.​ The Mining Company (34 Front St) 

g.​ Sockeye Sam’s (425 Water St) 

16.​  
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