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K-Town Connect Ambassador Program

Downtown Knoxville



Cleaning Highlights

Field Observations

The picture to the left shows
ambassador Shaun Allen picking up
trash

Field Observations

The heat map to the left shows where
the most litter was picked up this
quarter

QUICK VIEW
Jul 01, 2024 -- Sep 30, 2024

57 Graffiti Reported

92 City Maintenance Reported

214 Graffiti - Removed

929 Sticker/Bill Removal

16639 Litter Collected (Pieces)
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Hospitality Highlights

Field Observations

The photo to the left shows
ambassador Jalondre Hughes
interacting with a local artist near
Market Square

Field Observations

The heat map to the left shows where
the most hospitality assists we made

QUICK VIEW
Jul 01, 2024 -- Sep 30, 2024

143 Hospitality Escort

289 Maps/Handouts Provided

323 Photo Assist

434 Scooter Relocation

827 Directions Provided

2335 Business Contact

3114 Hospitality Assistance
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Outreach Highlights

Field Observations

The photo to the left shows
ambassador Ivy Patterson making an
outreach contact

Field Observations

The heat map to the left shows where
we have made the most outreach
contacts

QUICK VIEW
Jul 01, 2024 -- Sep 30, 2024

108 Outreach Referral

361 Outreach Contact
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Safety Highlights

Field Observations

The photo on the left shows KPD
responding to an incident called in by
our ambassador team.

Field Observations

The heat map to the left shows where
our team conducted the most welfare
checks

QUICK VIEW
Jul 01, 2024 -- Sep 30, 2024

10 Ordinance Violation

16 Panhandling - Aggressive

83 Calls For Service

130 Panhandling - Passive

260 Drug Paraphernalia Found

966 Welfare Check
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Photos

Ambassador Shaun Allen giving great directions Ambassador Will Williams receiving a high five from a local

Ambassador Ivy Patterson checking in with the Farmer's market
information booth 

Knoxville Fire Department responding to a medical call made by
our ambassador team

Team lead Nick Marlow removing a sticker Ambassador Jalondre Hughes giving great directions
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