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CITY OF LAKE CHARLES PUBLIC TRANSIT SYSTEM

For information about bus schedules, routes, special services, and fares call the LCTS office at

491-1253, Monday thru Friday from 8:00 a.m. to 4:30 p.m.

Full Fare......ccooccervccceeenrccceeee e $1.00
One way trip on any fixed route

Special Rates
Requires proper identification

Senior Citizen Pass.........cccceeeeus 50¢
Veterans Pass.....ccccccccceeviirnnnneeens 25¢
Disabled Citizen Pass................. 25¢
Student Rate.......cccceeevvevvveeveennnns 50¢

Medicare/Medicaid Services .....25¢
Children under 3 years of age ...... FREE

Transfers between routes............ FREE

PARA-TRANSIT FARES

To apply for ADA Para-transit service, please call
LCTS Para-transit Certification Program between
8:00 a.m. and 4:30 p.m. at (337) 491-1267, Mon-
day—Friday.

You will be notified of your eligibility within 21 days.

Eligible customers will receive instructions on how
to use the service.

Para-transit Ride Scheduling: Call the office be-
tween 8:00 a.m. and 4:30 p.m. the day prior to your
appointment.

Para-transit pick up is from origin to destination.

Individuals with ADA concerns or comments may
contact the Federal Transit Administration at 1-888-
446-4511 or http://www.ftadot.gov.

TRANSFERS

¢ will be issued upon request when fare is paid.

» valid only for one continuous trip and only at terminal

* acceptable only within the time limit shown on voucher

¢ not valid for stopovers

In the event of a transfer dispute, please pay fare, retain transfer and contact the Transit Office

for possible adjustment.
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Ciudad de Lake Charles Sistema de Transito

Para obtener informacion sobre los horarios de autobuses, rutas, servicios especiales y tarifas

llame a oficina de LCTS A 337-491-1253 lunes a viernes de 8am — 4:30pm

TARIFAS i

LE: 11| £ TS $1.00
Para una ida de viaje en una ruta fija

Tarifas Especiales
Requiere identificacién apropiada

Personal personas mayores

de 65 aNO0S.......covvrrrieeceniirr e 50¢
Ciudadano con Discapacidad........... 25¢
Descuento para estudiantes ............. 25¢
Student Rate .......ccceeeeeeceiiiiiinreeeeene, 50¢

Medicare/Servicios de Medicaid....... 25¢

Ninos menos de la edad

PARA-TRANSIT FARES

B I 1] = 1 $1.00
un via

Para aplicar para este servicio personas con
discapacidades por favor llama a la oficina de “LCTS
Para-Transito para” obtener mas informacion del
programa y certificacarse.

Llama entre 8am -4:30pm al 337-491-1267 lunes a
viernes.Se le notifcara de su elegibilidad en un plazo
de 21 dias.

Los clientes cualificados recibiran instrucciones como
utilizar el servicio. Para el horario del servicio “PARA-
TRANSITO”: por favor llama a la oficina durante 8
am — 4:30pm el dia anterior de su cita.

Recogida ( PARA —TRANSITO ) es del origen al
destino de su cita.

Individuales con discapacidades que tienen algunas

[0 (=30 2 1 Lo Y- Gratis dudas o comentarios: contacta la Administracion del
. . Transito Federal al # 1- 888-446-4511 o http://www.
Transferencias entre las Rutas ........... Gratis
ftadot.gov.
TRANSFERENCIAS

e Se emitira a peticion cuando la tarifa se paga.

e Valida sélo para un viaje continuo y solo en el terminal.
* Solo aceptable dentro del plazo mostrado en el cupon.
* no es valida para las escalas que se utilizaran mas tarde de la hora o la fecha indicada en el

recibo de la transferencia.

En el caso de una disputa de transferencia, por favor paga la tarifa, mantenga la transferencia y contacta

la oficina de transito para un posible ajuste.




NOTICE

The Department of Justice published revised final regulations
implementing the Americans with Disabilities Act (ADA)
for Title II (State and Local government services) and Title
IIT (Public accommodations and Commercial Facilities) 49
C.F.R. Section 37.167 (d) states:

4

Under this section, “SERVICE ANIMAL” is defined as
“any guide dog, signal dog. or other animal individuall
trained to work or perform tasks for an individual

with a disability, including but not limited to, guiding
individuals with impaired vision, alerting individuals
with impaired hearing to intruders or sounds. providing
minimal protection or rescue work. pulling a wheelchair,
or fetching dropped items.”

ElDepartamentodeJusticiapublicoelreglamentofinalrevisado
implementando el Acto de Americanos con Desabilidades
(ADA) para el Titulo II (Servicios gubernamentales estatales y
locales) y el Titulo III (Alojamientos publicos e instalaciones
comerciales) 49 C.F.R. Seccion 37.167 (d) indica::

Bajo esta seccion, “ANIMAL DE SERVICIO” es definido
como_“cualquier perro de guia. perro de seiiales. o
cualquier otro animal que este entrenado individualmente
para trabajar o realizar tareas para un individual con
alguna desabilidad. incluyendo pero no limitandose a,
guiando a individuales con problemas de vision, alertando
a_individuales con discapacidad auditiva a un sonido
0 _intruso. proveyendo proteccion minima o trabajo de
rescate., traccion de silla de ruedas, o traer objetos caidos.”

’,,,




3-BAG LIMIT

THERE IS A 3-BAGS LIMIT WHEN RIDING THE CITY BUS.

You are responsible for loading/controlling/unloading all of your bags
yourself.

The driver is not responsible for loading, controlling, or unloading your
bags.

Bags are not allowed to be stored in the aisles or doorways.

Bags need to be loaded/unloaded promptly.

*This includes suitcases, large duffle bags, & any other type of carry on.*

Violation of any of these rules could be cause for dismissal from the bus.

LIMITE DE 3 BOLSAS

HAY UN LIMITE DE 3-BOLSAS CUANDO VIAJE EN ELAUTOBUS DE

LA CUIDAD.

Usted mismo es responsable por la sobrecarga/el control/la descarga de
todas sus bolsas.

El conductor no es responsable por la sobrecarga, el control, o la descarga
de sus bolsas.

No es permitido almacenar las bolsas en los pasillos o en las entradas.

Las bolsas necesitan ser cargadas/descargadas prontamente.

*Esto incluye maletas, mochilas grandes, y cualquier otro tipo de bolsa de mano.*

La violacion de cualquier de estas reglas puede ser causa de despido del

autobus.



FOOD & DRINKS

ALL Food and Drink items are prohibited on the Lake Charles
City Buses. The ONLY items allowed are water bottles and
baby bottles.

Thank you for your assistance in keeping our Equipment clean
and safe. Our employees will follow the same rules to maintain
standards.

TODA Comida y Bebidas son prohibidas en los autobuses de
la Ciudad de Lake Charles. Los UNICOS articulos permitidos
son botellas de agua y biberon para bebes.

Grasias por su asistencia en mantener nuestro equipo limpio y
seguro. Nuestros empleados seguiran las mismas reglas para
mantener el nivel.
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ROUTE 4

Oak Park / Power Centre

Location / Street

Transit Terminal

Broad St/ Hodges St

Broad St/ Kirkman St

Broad St/ Louisiana Ave

Broad St/ 1st Ave

Broad St/ 2nd Ave

2nd Ave / 3rd St

2nd Ave / 5th St

2nd Ave / 7th St

2nd Ave / 10th St

2nd Ave /12th St

2nd Ave / 14th St

2nd Ave / 18th St

2nd Ave / Oak Park Bivd

Oak Park Blvd / 4th Ave

Qak Park Blvd / 5th Ave

5th Ave / 21st St

5th Ave / E. Prien Lake Rd

5th Ave / E. College St

5th Ave / Willowick St

Hwy 14 / Mark Dodge

Hwy 14 / Logan's Roadhouse

Hwy 14 / Taco Bell

E. Prien Lake Rd / Walmart

Derek Dr / United Artist Theatre

Derek Dr / Dollar Tree

Waters Edge / Power Centre Pkwy

Cottages / Power Centre Pkwy

Hwy 14 / Arby's

Hwy 14 / Gen. Wainwright

Hwy 14 / Hillcrest

12th St/ 9th Ave

12th St/ 6th Ave

12th St/ 4th Ave

12th St/ 2nd Ave

12th St/ Enterprise Blvd

12th St/ Kirkman St

12th St/ Common St

Common / 6th St

Common St/ Kirby St

Transit Terminal




ROUTE 5§

Nelson Rd / Country Club

Location / Street

Transit Terminal

Ryan St/ Park Ave

Dr. Michael Debakey Dr /
Foster St

Lake St/ Bayou Pines

Lake St/ 18th St

Lake St/ Holiday Inn

Lake St/ Deesport St

Lake St/ T-Mobile

Prien Lake Rd / Target

Nelson Rd / Wal-Mart

Nelson Rd / Memory Ln

Nelson Rd / Thorn Rd

Nelson Rd / Lake Area Medical

Nelson Rd / Nicholas St

Nelson Rd / Wilmax St

Nelson Rd / Skate City

Country Club / Women's Health

Country Club / Pecan Acres

Country Club / Guardians

Country Club/ Market Basket

Lake/McNeese/Domino’s

Lake St/
Johnson's Funeral Home

Ernest St/ Claude St

Ernest St / Hathaway St

Ernest St/ Prien Lake Rd

Ernest St/ Prien Lake Mall

Ernest St/ 18th St

18th St/ Social Security Office

18th St/ Ryan St

Ryan St/ Louie St

Louie St/ Dietz St

Louie St/ Cypress St

Louie St/ Lake St

Dr. Michael Debakey Dr /
Western St

Dr. Michael Debakey Dr /
St. Patrick

Dr. Michael Debakey Dr /
333 Ryan St

Dr. Michael Debakey Dr / Ryan St

Transit Terminal
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Each stop will be serviced once per hour
Cada parada sera atendida una vez por hora

SCHEDULE ( HORARIO)

Routes (Rutas) 1-2-3-4-5
Transit Building

Bus Departs terminal once every hour
El autobus sale del terminal cada hora

S:45AM 8:45AM 11:45AM
6:45AM 9:45AM 12:45PM
7:45AM 10:45AM 1:45PM

o
INFORMATION I Informacién
(337) 491-1253 (337) 491-1253
LAKE CHARLES TRANSIT SYSTEM Sistema de Transito de Lake Charles
1155 Ryan St., Lake Charles, LA 70615 1155 Ryan St., Lake Charles, LA 70615
http://www.cityoflakecharles.com http://www.cityoflakecharles.com
OFFICE HOURS HORAS DE OFICINA
8:00 A.M. TO 5:00 P.M. 8AM A 5PM
MONDAY THRU FRIDAY LUNES A VIERNES
HOURS OF OPERATION HORAS DE OPERACION
BUSES: 5:45 A.M. TO 5:45 PM AUTOBUS 5:45AM A 5:45PM
PARA-TRANSIT: 5:45 AM. TO 5:45 P.M PARA-TRANSITO- 5:45AM A 5:45PM
HOLIDAY SCHEDULE DIAS FERIADOS
LCTS does not provide service (LCTS no proporciona servicio en los siguentes
on the following holidays diasferiados)
(or days observed as holidays) Afo NUEVo Dia de la
N_ew Years Day Memorial Day Dia de Martin Luther King Independencia
Martin Luther King, Jr. Independence Day Mardi Gras Dia del Trabajo
D.ay Labo_r Pay Vierne Santo Dia de Accion de
Mardi Gras Thanksgiving Day ] . Gracias
Good Friday Christmas Day Dia Conmemorativo Navidad

The City of Lake Charles fully complies with Title VI of the Civil Rights Act of 1964, Americans With Disabilities Act, and related statutes, executive orders, and regulations

in all programs and activities. The City operates without regard to race, color, or national origin. Any person who believes him/herself or any specific class of persons, to

be subjected to discrimination prohibited by Title VI and/or Americans with Disabilities Act may by him/herself or by representative file a written complaint with the City

of Lake Charles. The City’s Title VI Coordinator/ADA Coordinator may be reached by phone at (337) 491-1440, the Mayor’s Action Line at (337) 491-1346, or contact the
appropriate Department Head.




