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WHEN WE SAID UNMISTAKABLE WE DIDN'T MEAN THiS!

Over the years the hospitality industry has successfully navigated many challenges, from 9-11 to the great recession
of 2008 and we have always come back stronger.

But we have never experienced anything like the COVID-19 Pandemic. Overnight everything related to travel shut
down. Virtual meetings replaced face-to-face meetings and all the work our Sales Department put in to bring what
would have been a record year for Lawrence meetings and conventions vanished. There is no way to sugarcoat this.
It is going to take years for this segment of the tourism industry to recover and it will look very different.

We are very proud of how our organization pivoted to deal with the new reality we were presented with. A few of
our key accomplishments:

¢ Retooling our website to stay relevant and best serve our local hospitality partners
o Keeping our partner listings up-to-date with their current operation status

o Providing fun at-home content including Lawrence coloring pages and Zoom backgrounds
o COVID-19 Visitor Dashboard

o Road to Reopening resources for the hospitality industry
Hosting Zoom meetings for community partners
Creating and sharing the Lawrence Promise

e Writing and Administering Grants for the local tourism industry

We are committed to being a data-driven destination management organization that assures the greatest possible
return on investment.

Looking forward, we will continue to employ best practices in marketing and sales as we work together to recover
and grow tourism in Lawrence and Douglas County.

Mike Logan Michael Davidson
Board Chair Executive Director
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WEBSITE

125,587 individuals visited
UnmistakablyLawrence.com 166,210 times

SOCIAL MEDIA

125,587 fans

1,181 posts

1.59 million impressions
56,676 engagements
22,140 YouTube video views
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Search Engine Marketing
E-Newsletters
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Social Media
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PRINT & OUTDOOR

KANSAS! Magazine

Kansas Travel Guide

University of Kansas Visitors Guide
KSAE Member Directory

KCSAE Member Directory
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ABOUT EXPLORE LAWRENCE
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o Be recognized as the prem destination in the State of Kansas

e Foster partnersh'\ps amongst are nd businesses contributing positive\y to
area economy and environment

« Be the catalyst that helps create an ample and available workforce comprised of motivated,
well-trained, and customer—focused individuals
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