
A R R I VA L S / D E PA R T U R E S  P R O T O C O L S

There are new entry requirements due to COVID health and safety 
protocols. Complete these three easy steps  before you board your plane. 

For more information, please visit: 

The Government of Canada has issued an official travel advisory, 
instructing all Canadians to avoid all non-essential travel. If Canadians 
choose to travel abroad, there are protocols in place to ensure the safety of 
all Canadians upon returning home.     

To board a plane leaving Canada, some protocols must be met:  
• All prior restrictions such as temperature checks, health screening and 
wearing masks on board the plane
• No symptoms of COVID-19, unless document proof to explain otherwise 
• Been refused a flight in the past 14 days due to medical reasons 
pertaining to COVID-19
• All travellers must wear a mask except for those: 
  - Who are two years or younger 

- Individuals who cannot remove their mask without assistance 
- Medical reasons with document proof 

Leaving Canada

ARRIVAL PROTOCOLS 3 STEPS TO LOS CABOS 

Complete the Questionnaire of Identification of Risk Factors in Travelers 
form – the Federal Aviation Agency requires you to present it upon 
arrival. Once the process is completed please save the QR code that will 
appear. You’ll need to present the QR code to the federal agents at the 
security gate. 

01 Fill out the risk factor questionnaire

All foreign citizens traveling to Mexico must fill out the Multiple 
Immigration Form. Some airlines no longer hand out these forms on 
board, we recommend you to complete the form online. This document 
is required to be printed double-sided.

02 Fill out the official entry form

Fill out the customs declaration form prior to arriving Mexico. You’ll 
present this form to the customs officer upon arrival. Once you complete 
the information you will receive a QR code which you’ll need to present 
at customs. You can fill out this document online at: 

03 Fill out the customs declaration form

https://www.vuelaseguro.com/login 

https://travel.gc.ca/travel-covid/travel-restrictions/flying#board 

https://www.inm.gob.mx/fmme/publico/en/solicitud.html 

https://siat.sat.gob.mx/PTSC/DPE/faces/resources/pages/declaracion/
declaracion.jsf 

Because of new health and safety requirements due to COVID-19, you must 
complete these four steps in order to  depart from Los Cabos. 

DEPARTURE PROTOCOLS 4 STEPS TO DEPARTURE 

Just like when you arrived, the Federal Aviation Agency requires you to 
complete and present the Questionnaire of Identification of Risk Factors in 
Travelers form in order to depart Los Cabos.
Once the process is completed please save the QR code that will appear. 
You’ll need to present the QR code to the federal agents at the security 
gate. 

01 Fill out the risk factor questionnaire

As of September 7, 2021 all other foreign nationals who qualify for the 
fully vaccinated traveller exemption will now be allowed entry into 
Canada. Travellers must be at least 14 days past their second dose of a 
Canadian- approved vaccine and show a negative COVID-19 molecular 
test 72 hours prior to entry. 

Regardless of citizenship, all travellers over the age of five must provide 
a negative PCR COVID-19 test result 72 hours prior to your departure 
time and arrival in Canada and complete an ArriveCAN form before 
entering the country.
 

All airlines are required to confirm a negative PCR test result for all 
passengers returning to Canada. You’ll need to submit this to your 
airline either online or in person.
Click here to see if you are eligible to enter Canada. 

https://www.arrivecan-online.com

All airlines are required to confirm a negative test result for all 
passengers returning to the U.S. Your test must  be taken within 72 
hours before your flight. You’ll need to submit this to your airline either 
online or in person.

Submit an attestation (written documentation) to the U.S. Government, 
through your airline, that you are COVID-19 negative or have recently 
recovered from COVID-19. Each passenger will be required to submit a 
form within 72 hours of your flight. 

https://www.cdc.gov/quarantine/pdf/attachment-a-global-passen-
ger-disclosure-attestation-2021-p.pdf

All airlines are required to confirm a negative antigen test result for all 
passengers returning to the US. You’ll need to submit this to your airline 
either online or in person.

02 Get a negative PCR COVID-19 test result and fill out 
attestation form

• For those travelling to Canada

• For those travelling through the US

https://www.vuelaseguro.com/login 

TEST LOCATIONS & INFO ABOUT YOUR COUNTRY REQUIREMENTS:

COVID-19 Test Locations

Fully vaccinated travellers (meaning you have received two doses of approved vaccines) are 
exempted from quarantining and the Day-8 testing requirement. To qualify for this exemption, you 
must reach these requirements:
• No symptoms of COVID-19
• Have received your last dose of COVID-19 vaccines at least two weeks prior to entering Canada
• The following are the approved vaccines by the Government of Canada:

You can find here the list of labs carrying out Covid-19 tests. 
Please check complete information at websites or if you prefer, through their telephone lines or 
contact points.

There are currently no travel exemptions for those who have not received a full series 
of approved vaccines.

- Pfizer-BioNTech (Comirnaty, tozinameran, BNT162b2)
- Moderna (mRNA-1273)
- AstraZeneca/COVISHIELD (ChAdOx1-S, Vaxzevria, AZD1222)
- Janssen/Johnson & Johnson (Ad26.COV2.S)

All foreign citizens departing Mexico must provide the Multiple Immigration 
form that was presented and given upon arrival. 

03 Fill out the Multiple Immigration Form 

All Airlines have their own requirements to board your plane home, so 
make sure you have the documentation needed. 

04 Complete your airline’s procedures 
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