
A R R I VA L S / D E PA R T U R E S  P R O T O C O L S

Complete these two easy steps  before you board your plane. 

ARRIVAL PROTOCOLS 2 STEPS TO LOS CABOS 

All foreign citizens traveling to Mexico must fill out the Multiple 
Immigration Form. Some airlines no longer hand out these forms on 
board, we recommend you to fill out and print yours online prior to 
arrival. This document will need to be printe double-sided. 

01 Fill out the official entry form. 

You’ll need to fill out the customs declaration form both prior to arriving 
Mexico and prior to departure from  Mexico to your home country. You’ll 
present this form to the customs officer upon arrival. You can fill out this 
document online at: 

02 Fill out the customs declaration form.

Once you finish filling out the information, you will get a QR code, save it 
so you can show it at customs.

https://www.inm.gob.mx/fmme/publico/en/solicitud.html 

https://siat.sat.gob.mx/PTSC/DPE/faces/resources/pages/declaracion/
declaracion.jsf 

Because of new health and safety requirements due to COVID-19, you must 
complete these three steps in order to  depart from Los Cabos. 

DEPARTURE PROTOCOLS 3 STEPS TO DEPARTURE 

All airlines are required to confirm a negative test result for all 
passengers returning to the U.S. Your test must  be taken within 24 
hours before your flight. You’ll need to submit this to your airline either 
online or in person.

Submit an attestation (written documentation) to the U.S. Government, 
through your airline, that you are COVID-19 negative or have recently 
recovered from COVID-19. Each passenger will be required to submit a 
form within 24 hours of your flight. 

01 Get a negative COVID-19 test result and fill out 
attestation form

All foreign citizens departing Mexico must provide the Multiple Immigration 
Form that was presented at the arrival. 

02 Fill out the Multiple Immigration Form 

https://www.cdc.gov/quarantine/pdf/attachment-a-global-passenger-
disclosure-attestation-2021-p.pdf  

All Airlines have their own requirements in order to board your plane 
home, so make sure you have the  documentation needed. Find your 
airline: American Airlines, United Airlines, Alaska Airlines, Delta 
Airlines,  Southwest Airlines, Frontier and Jetblue.

03 Complete your airline’s procedures

Download VeriFLY and Travel with Assurance:      
https://go.daon.com/veriflyapp        

Required Airline documentation in VeriFly: 
•  Upload test results to VeriFly
•  Fill out attestation form at Veryfly

Once you submit your test results and complete the 
attestation form your pass will be succesfully activated.
You will need to show your completed verifly pass prior 
boarding.

Once you submit your test results and complete the 
attestation form your pass will be succesfully activated.
You will need to show your completed verifly pass prior 
boarding.

Once you submit your test results and complete the 
attestation form your pass will be succesfully activated.
You will need to show your completed pass prior 
boarding.

Once you submit your test results and complete the 
attestation form your pass will be succesfully activated.
You will need to show your completed pass prior 
boarding.

Download United Airlines app to enter the 
following documentation in order to check in:  
https://www.united.com/en/us/travelready-
center                  

Required Airline documentation:
• Upload test results to the app
• Fill out attestation form in the app.

Download VeriFLY and Travel with Assurance: 
https://go.daon.com/alaskaair   

Required Airline documentation in VeriFly:
• Upload test results to VeriFly
• Fill out attestation form at Veryfly

Requires that all required documents must be 
presented physically upon check-in.
 
Required documents by airline:
• Negative COVID-19 test results
• Attestation form

Download Delta’s app and Travel with 
Assurance:
https://deltadoc.trustassure.app/

Required Airline documentation:
•  Upload test results to the app
•  Fill out attestation form in the app.

Please complete each of the below steps prior to arriving at the airport.

Submit an attestation (written documentation) to the U.S. Government, through Southwest, that you are 
COVID-19 negative or have recently recovered from COVID-19. Each passenger will be required to 
submit a form within 24 hours of their flight. 
Fill out the Southwest attestation form online: https://support.southwest.com/Healthdocs/s/ 

1.

Bring physical or electronic documentation of a negative COVID-19 viral test result taken within 1 
calendar day preceding your flight’s departure to the U.S. 
 
All passengers will need to go to the ticket counter where their documentation will be verified before 
they can proceed through to security.

2.

Requires that all required documents must be 
presented physically upon check-in.

Required documents by airline:
• Negative COVID-19 test results
• Attestation form
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