Status of Alaska Statewide Tourism Industry Due to COVID-19
Updated on May 28*, 2020

NEW: Reopen Alaska Responsibly Plan — Phases 3 & 4
Please click here for information on the Reopen Alaska Responsibly Plan.

As of Friday May 22" the State of Alaska will move into phases 3 & 4 of the Open Alaska
Responsibly Plan. This will allow:
-Opening of all businesses
-Opening of all houses of worship
-Opening of all libraries and museums
-Opening of all recreational activities
-Opening of all sports activities
Some restrictions will remain in place including:
-Current 14-day quarantine for all out of state travelers coming into Alaska. To be
reevaluated on June 2,
-Senior care facilities, correctional institutions, as well as other institutes will continue to
have restricted access.
-Any large public gatherings such as concerts and festivals need to consult with local
government and health officials before moving forward.
-Some communities may still implement current travel restrictions.
-Health mandates 17 & 18 remain in effect.

Alaska Statewide COVID-19 Health Mandate issued by Governor Mike Dunleavy

CURRENT State of Alaska Health Mandates Related to the Alaska Tourism Industry

Health Mandate 10- UPDATED- International and Interstate Travel — Order for Self-Quarantine

Health Mandate 14- Non-Congregate Sheltering Order

Health Mandate 17- UPDATED- Protective Measures for Independent Commercial Fishing Vessels

Health Mandate 18- Intrastate Travel

EXPIRED OR SUSPENDED State of Alaska Health Mandates Related to the Alaska Tourism Industry

Health Mandate 2- State Libraries, Archives, Museums & Residential Schools

Health Mandate 3- Statewide Closure Restaurants, Bars, Entertainment

Health Mandate 4- Travel

Health Mandate 9- Personal Care Services and Gatherings

Health Mandate 11- Social Distancing

Health Mandate 12- Intrastate Travel — Limiting travel between communities to critical infrastructure or
critical personal needs.

Health Mandate 16- Reopen Alaska Responsibly Plan (Phases 1 & 2)

State of Alaska FAQ
For a list of frequently asked questions and answers regarding State of Alaska Health Mandates please click
here.



https://covid19.alaska.gov/wp-content/uploads/2020/05/05192020-Alaskas-Plan-Forward-Final.pdf
https://covid19.alaska.gov/health-mandates/
https://gov.alaska.gov/wp-content/uploads/sites/2/03232020-SOA-COVID-19-Health-Mandate-010.pdf
https://gov.alaska.gov/wp-content/uploads/sites/2/03232020-SOA-COVID-19-Health-Mandate-010.pdf
https://gov.alaska.gov/wp-content/uploads/sites/2/Health-Mandate-014-Non-Congregate-Sheltering.pdf
https://covid19.alaska.gov/health-mandates/
https://covid19.alaska.gov/wp-content/uploads/2020/05/05112020-COVID-MANDATE-018-Intrastate-Travel.pdf
https://gov.alaska.gov/wp-content/uploads/sites/2/03.16.20-COVID-19-Health-Mandate-002.pdf
https://gov.alaska.gov/wp-content/uploads/sites/2/03172020-SOA-COVID-19-Health-Mandate-003.pdf
https://gov.alaska.gov/wp-content/uploads/sites/2/03172020-SOA-COVID-19-Health-Mandate-004.pdf
https://gov.alaska.gov/wp-content/uploads/sites/2/03232020-SOA-COVID-19-Health-Mandate-009.pdf
https://gov.alaska.gov/wp-content/uploads/sites/2/03272020-SOA-COVID-19-Health-Mandate-011.pdf
https://gov.alaska.gov/wp-content/uploads/sites/2/03272020-SOA-COVID-19-Health-Mandate-012.pdf
https://gov.alaska.gov/wp-content/uploads/sites/2/03272020-SOA-COVID-19-Health-Mandate-012.pdf
https://covid19.alaska.gov/wp-content/uploads/2020/05/Mandate-016-and-Attachments-D-through-T.pdf
https://covid19.alaska.gov/faq/

Cruise Industry Updates

e Cruise Lines International Association (CLIA) ships have suspended operations indefinitely.

e Canada closed all ports to cruise ships of over 12 passengers (500 passengers originally) through
June 30™, 2020.

o Port of Seattle has closed Port to cruise ships “indefinitely”, and now expects the launch of the
cruise season will be delayed until the resolution of the public health emergency.

e  Princess Cruises & Holland America Line cancelled all remaining sailings, including Alaska, through
fall 2020.

o Holland America Line and Seabourn Cruise Line has cancelled all 2020 Land+Sea Journeys.

e Seabourn Cruises has cancelled all remaining sailings, including Alaska, through fall 2020.

e Ponant Cruises has cancelled 2020 Alaska sailing season.

e UnCruise Adventures has suspended Alaska ship sailings until July 10%, 2020 (last update was June
26, 2020)

e Carnival Cruise Lines has cancelled all ship sailings from San Francisco. Have also cancelled
all Alaska sailings for the Carnival Spirit & Carnival Miracle (originally The Carnival Spirit was
scheduled to sail from Seattle beginning in July.)

e RCL has released their revised sailing schedule and have cancelled all sailings through July 31¢,
2020.

e Celebrity has cancelled all sailings through July 31°%, 2020.

e Viking Cruises has suspended operations through June 30, 2020.

o  Windstar Cruises has cancelled their 2020 Alaska season.

e Norwegian Cruise Lines cancelled the 2020 Alaska season for Norwegian Sun & suspends all
sailings through July 31,

o Hapag-Lloyd cancelled the Bremen 2020 Alaska season.

e Cunard Line cancelled the Queen Elizabeth 2020 Alaska season.

e The Boat Company cancelled their 2020 Alaska season.

e Oceania Cruises Regatta (NCL) suspends sailings through July 31%, 2020.

e Regents Seven Sea’s Mariners (NCL) suspends sailings through July 31, 2020.

e American Cruise Lines intends (at this time) to start operating around June 20™, 2020.

e Lindblad Expeditions (National Geographic) suspends sailings through June 30%, 2020.

e Disney Cruise Lines suspends Alaska cruises through August 2"¢, 20202 (originally June 30", 2020)

e Silver Sea Cruises suspends Silver Muse sailings through July 15%, 2020 & cancels all Alaska sailings
for Silver Explorer for 2020 season.

e Hurtigruten cancels 2020 Alaska season.

e Alaskan Dream Cruises suspends sailings through June 30, 2020.

e  Scenic Group (Scenic, Evergreen, Emerald & Mayflower brands) have suspended all worldwide
river cruising & land touring scheduled to operate to August 31, 2020 & our Scenic Eclipse
cruising until September 30™, 2020.

e Overall approx. 556 voyages have been cancelled this season. That is approx. 1,088,496 cancelled
passengers to Alaska this season. CLIAA’s 2020 cruise ship schedule is available here.



https://cruising.org/news-and-research/press-room/2020/april/clia-covid-19-toolkit
https://www.maritime-executive.com/article/canada-bans-large-cruise-ship-arrivals-through-july-1
https://www.portseattle.org/page/covid-19-updates-2020-cruise-season
https://www.adn.com/business-economy/2020/05/06/princess-and-holland-america-cancel-remaining-2020-alaska-cruises/
https://www.hollandamerica.com/en_US/news/coronavirus-travel-advisory.html
https://www.seabourn.com/en_US/news/pause-global-cruise-operations.html
https://us.ponant.com/blog/covid-19-biosecurity-measures
https://www.uncruise.com/about-us/media/travel-alerts
https://www.carnival.com/health-and-sailing-updates
https://www.cruiseindustrynews.com/cruise-news/22809-when-royal-caribbean-ships-may-start-sailing-again.html
https://www.cruiseindustrynews.com/cruise-news/22826-when-celebrity-ships-may-start-cruising-again.html
https://www.vikingcruises.com/oceans/my-trip/current-sailings/index.html
https://www.cruiseindustrynews.com/cruise-news/22777-norwegian-cancels-sun-alaska-program-drops-prices-on-other-ships.html
https://www.hurtigruten.com/practical-information/coronavirus-update/
https://www.alaskandreamcruises.com/
https://claalaska.com/?page_id=665

Aviation Industry Updates

Air Canada and Eurowings will not be coming to Anchorage for summer, 2020. They intend to
return summer 2021.

Allegiant will not be coming summer, 2020 to Anchorage.

Sun Country is delaying their start of Anchorage service until mid-June.
Alaska Airlines: updated flying schedules_
https://www.alaskaair.com/content/advisories/coronavirus
https://www.alaskaair.com/content/advisories/travel-advisories#alaska

Delta Airlines: updated flying schedules https://news.delta.com/coronavirus-update-changes-
our-flying-schedule

Starting March 25, travelers entering Alaska are subject to a mandatory 14-day quarantine in a
home or hotel room. To be reevaluated by state on June 2™,
https://www.delta.com/us/en/coronavirus-update-center/

Ravn Air: all operations have been suspended indefinitely and the company has filed for Chapter
11 bankruptcy.

Icelandair cancels Anchorage-Reykjavik nonstop flights for the summer.

Condor Air cancels all flights to Anchorage & Fairbanks for the 2020 summer season.

American Airlines as of May 20™, 2020 has cancelled their new service from Dallas-Fort Worth &
Chicago to Fairbanks for the summer.

United Airlines as of May 20™", 2020 has cancelled flights from Denver to Fairbanks for the
summer.

Other Industry Updates

Alaska Railroad https://www.alaskarailroad.com/

Effective May 18", the Alaska Railroad is extending the following temporary operational changes
for regularly scheduled passenger operations:

Denali Star-Hurricane HYBRID Train: now a HYBRID train combining the Denali Star
& Hurricane Train Routes. Daily scheduled service for the Denali Star-Hurricane
Hybrid NB Train begins July 1, 2020 through September 12, 2020 & SB July 2, 2020
through September 13™, 2020. Please note the Curry Jet Boat Adventure by Rail and
Flagstop Rail & Raft Hurricane trips are tbhd.

Hurricane Turn Train: will not be operating daily roundtrip service between Talkeetna -
Hurricane this summer. Now a HYBRID train route with the Denali Star Train.

Coastal Classic Train: daily scheduled service begins July 1,2020 through September 13%, 2020.

Glacier Discovery Train: daily scheduled service begins July 3,2020 through September 7t", 2020.

Aurora Winter Train 2020/2021: will begin operating NB on September 19", 2020 and SB on
September 20%, 2020.

Alaska State Fair
The Alaska State Fair has been cancelled for 2020.



https://www.alaskaair.com/content/advisories/coronavirus?int=AS_HomePage_AdvisoryBR_HERO%7C%7C2020_CV_AW%7C%7C-prodID%3AAwareness&lid=HomePage_AdvisoryBR_HERO
https://www.alaskaair.com/content/advisories/coronavirus?int=AS_HomePage_AdvisoryBR_HERO%7C%7C2020_CV_AW%7C%7C-prodID%3AAwareness&lid=HomePage_AdvisoryBR_HERO
https://www.alaskaair.com/content/advisories/travel-advisories#alaska
https://news.delta.com/coronavirus-update-changes-our-flying-schedule
https://news.delta.com/coronavirus-update-changes-our-flying-schedule
https://news.delta.com/coronavirus-update-changes-our-flying-schedule
https://www.delta.com/us/en/coronavirus-update-center/overview?Log=1&mkcpgn=sezzzggusabspribd&clickid=_k_CjwKCAjwpqv0BRABEiwA-TySweiFeGX1NqpVkv9H7OgAV21d0TZS9twb2Eu4wAU4-zTpcru_Y0eg_xoCw0EQAvD_BwE_k_&tracking_id=284x10601498&ad_id=428072306317&s_kwcid=TC%7Cdelta%20airlines%7C%7CS%7Ce%7C428072306317&campaign=9617149371&adgroup=103186092201&gclid=CjwKCAjwpqv0BRABEiwA-TySweiFeGX1NqpVkv9H7OgAV21d0TZS9twb2Eu4wAU4-zTpcru_Y0eg_xoCw0EQAvD_BwE
https://www.flyravn.com/wp-content/uploads/2020/04/RavnAirGroupFinalPMApril4.pdf
http://url5647.alaskatravelgram.com/ls/click?upn=L5ElA6k2yFQrwwWcIECYGIJ8XJL9UhspBBpUyDlhOBg-3DNS4t_32TKhh8eaze93-2BOOEU-2BjCWH93vgGDVmBVxdvTiqn9ntKDrQGpj2yDzkz9ygkOzC8NBtJsLCfOsxPx3my3qW4-2BKr8imNd61IicX1KnhXb68pzxvPiktAlUnndX-2BNOP-2BgBXSTTQ5yuLC8HGNjVjQn-2FCvDuhmKpjDq2-2FOJ-2FsFQuQVjSjucKxwNpNm7WkDoxxKBd3sYOFUn6BunIpcblErp-2BN4VkVMgZ9K7dYzdFnTl8E2bQAPgfVkSrwLKCbDqwEkJgv8iG26G5c8H0rLo5Fyeg-2Fo9eYGsF42wIiSzCv3-2BcU-2Fua0LuV7dbc6AQI0q7tCS56Xsjph-2Bi6vm-2FHz9DXcHAzRNRP-2FCUWVxxNBkCLp8-2FpRwpSM3kkmnZxIoyYWbi-2FRrcl73tzBn4gZwyhobwRrMY0-2FV9TZcDzOkBGH3i6WdceKNcWWkr-2BJ-2FlhT67PbJFY9z3Y4unHlXkdiCJHGsGgc0gCwUkA4Gtw55vrSG36OhHcGzTxPiQs6AwUdk9wqEv9KIeE5cMAklLDEF5EaxMypcQ7y6hh8zPjoTXwyaeenxOwfV6p96aFoblQ4LQm9aMe1D0-2FWTIeMbw7gvf2IpEFt5ngYw-2BOv0mzn4aThFToYl8boEGHX1D-2BtYfOsQnqd-2Bhfe0JCM5oSqwVfaNk-2FppejEi0h4zSKCYfa6OZKLp8ZmDwe786nAV2ZFzeRfpafbEKznY0cJCT-2ByxUQU0c59b35WddllR-2FyZDhoHOdXaX70l5pTWSuXf5Y44lsp-2BqMvcFweTf-2BKz2yulSCTO4tfhM1ojZweLg-3D-3D
http://url5647.alaskatravelgram.com/ls/click?upn=L5ElA6k2yFQrwwWcIECYGGpzcaotC7jL4IMmDaQu6Ys-3DMasF_32TKhh8eaze93-2BOOEU-2BjCWH93vgGDVmBVxdvTiqn9ntKDrQGpj2yDzkz9ygkOzC8NBtJsLCfOsxPx3my3qW4-2BKr8imNd61IicX1KnhXb68pzxvPiktAlUnndX-2BNOP-2BgBXSTTQ5yuLC8HGNjVjQn-2FCvDuhmKpjDq2-2FOJ-2FsFQuQVjSjucKxwNpNm7WkDoxxKBd3sYOFUn6BunIpcblErp-2BN4VkVMgZ9K7dYzdFnTl8E2bQAPgfVkSrwLKCbDqwEkJgv8iG26G5c8H0rLo5Fyeg-2Fo9eYGsF42wIiSzCv3-2BcU-2Fua0LuV7dbc6AQI0q7tCS56Xsjph-2Bi6vm-2FHz9DXcHAzRNRP-2FCUWVxxNBkCLp8-2FpRwpSM3kkmnZxIoyYWbi-2FRrcl73tzBn4gZwyhobwRrMY0-2FV9TZcDzOkBGH3i6WdceKNcWWkr-2BJ-2FlhT67PbJFY9z3Y4unHlXkdiCJHGsGgc0gCwUkA4Gtw55vrSG36OhHcGzTxPiQs6AwUdk9wqEv9KIeE5cMAklLDEF5EaxMypcQ7y6hh8zPjoTXwyaeenxOwfV6p96aFoblQ4LQm9aMe1D0-2FWTIeMbw7gvf2IpEFt5ngYw-2BOv0mzn4aThFToYl8boEGgwYa-2FPNp6I3fNxQJyLcjd687pN46QgWNXWQfb1zvhyaqY2WQnBUFn-2BwFQP80ZyKmh3zXQuhNwXeSjj-2FaUZw8byrdOFxUKYYAKUQqiacZJUt96VPhaPpdS-2BYgm7CuDZTwlQr0poLy2GLQ6SsUfxz6mCdenRh4eq89GUVjzJ2GuPg-3D-3D
https://www.alaskarailroad.com/
https://www.alaskastatefair.org/site/2020-alaska-state-fair-update/

Travel Trade Updates

e Go West Summit, a domestic-based travel trade show attended by international tour operators
and travel agents was scheduled to be held in Portland, Oregon March 24-27, 2020 and has
been rescheduled to August 31-Sep. 3, 2020. https://www.gowestsummit.com/

e |ITB Berlin in Germany, one of the largest international travel trade shows in the world with
10,000 exhibitors from 180 countries, has been cancelled for 2020. https://www.itb-berlin.com/

e SeaTrade Cruise Global in Miami, Florida, a major B2B event for the global cruise industry,
has been postponed. The event was originally scheduled for April._
https://www.seatradecruiseglobal.com/en/tools/travel---health.html

o ATIA’s New York Media Event, has been postponed.



https://www.gowestsummit.com/
https://www.itb-berlin.com/
https://www.seatradecruiseglobal.com/en/tools/travel---health.html
https://www.seatradecruiseglobal.com/en/tools/travel---health.html
https://www.seatradecruiseglobal.com/en/tools/travel---health.html
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