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8 AGENDA

« DESTINATION SCORECARD
 New Faces
e Scorecard

e Sneak Peek

« DEPARTMENT UPDATES
Q3 Highlights and Looking Forward

o Sales & Group Services
 Marketing Communications

« Membership & Visitors Services

e GRAB LIFE BY THE MOMENTOS MONTEREY
Hispanic Marketing Workshop




Welcome to MCCVB!

< Scott Wilson, VP of Sales

Liz Kara, Regional Sales Executive - MW > "
< Alliah Sheta, Director of Community Relations

¥ Molly Nance, Marketing Communications Assistant

Michael Djubasak, Visitor Information Specialist
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Destination Scorecard

July 2013 - April 2014 FYTD Average

Occupancy ADR RevPAR
Monterey
County 65.4% $167.05 $112.32
2014
Monterey
County 62.8% $162.74 $105.00
2013
Growth +3% +4% +7%

Source: Smith Travel Research, April 2014
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Destination Scorecard

Calendar Year Destination Stats

Spendin Local Tax

hending Employment Receipts

($Billion) ($Million)
2012 $2.272 22,670 $57.9
2013 $2.368 23,310 $61.5
% Change +4.2% +2.8% +6.3%

2013 Number of Visitors to Monterey County: 3.5M

MONTEREY

Monterey County Convention
& Visitors Bureau
‘M-—_-_‘-___H'—‘—‘-“

Source: Dean Runyan Associates, April 2014



Destination Scorecard

Millions
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Highlights from Q3 (Jan — Mar) B
- Prof. Conf. Mgr. Assoc. (PCMA)
- National Tour Assoc. (NTA)

- Smaurt Mart

- SF, LA, SV, SD Sales Mission

- CA Socilety of Assoc. Exec.

- Conf. Direct Annual Mtg.

- Destination Showcase — DC
- Assoc. Meeting Prof. (AMPS)
- Int’l Pow Wow (IPW)

MONTEREY



13-14 YTD Q3| FY13-14 Goal | % of Goal | FY 12-13 Actual

New Group Business Leads

Group Room Nights Index

STR Report RevPAR Status

96%

Third

65%
New
100% 96% Measurement
Third 100% Fourth

MONTEREY

Monterey County Convention
[-] i 111
& Visitors Bureau
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Bookings Arrival Year Forecast Report For A Calendar Year
*Calendar Year Number = Combination of Current Fiscal Year Production + Past Fiscal Years Production

Arrival Year | 2012 | | 2013 | 2014 [\ 2015 2016 2017 | 2018 | 2019 | 2020 | Totals
Total Groups | 191 % 179 120 } 54 12 4 0 1 0 191 %
Corporate 60 31% 60 34% 11 0 0 0 0 0 34 17.80%
Association 65 34% 69 39% 72 36 11 4 0 1 0 124 64.92%
Government 11 6% 5 3 1 0 0 0 0 0 4 2.09%
T&T 24 13% 6 1 2 0 0 0 0 0 3 1.57%
Other* 30 1% 37 21% L 4 1 0 0 0 0 26 13.61%
\
Total Rooms [58,904| % 44,611 55,291 )31,917 16,294 4,124 0 2,386 0 110,012 %
Corporate 23,512 40% | 15,638 | 35% \18.252/, 7,751 0 0 0 0 0 25,804 | 23.46%
Association 24,408 41% | 21,703 | 49% | 28,717 22,400 16,153 4,124 0 2,386 0 73,780 | 67.07%
Government | 3,911 7% 270 251 845 0 0 0 0 0 1,096 1.00%
T&T 3,366 6% 332 22 173 0 0 0 0 0 195 0.18%
Other* 3,680 | 6% 5823 | 13% | 8,248 748 141 0 0 0 0 9,137 | 8.31%
*Other = Incentive, Sports, SMERF
** Bookings as of April 30, 2014
/-\ar over year comparison: Bookings arrival forecast report as of April 30, 2013
2012 2013 2014 2015 2016 2017 2018 2019 2020 | Totals
Total Groups 190 121 32 13 3 1 0 0 170
Total Rooms | 58,879 37,503 25,776 11,861 3,435 678 0 o[ 79,253

N
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New Hire On-Boarding for RSE’s

Chicago Pop-Up - June

Champion Monterey

New client marketing tools

Amer. Incentive Bus. Travel & Mtgs (AIBTM)
Re-Launch Tour & Travel Segment

Smart Mart - (MN & SF)

Collaborate - Portland

MPI San Diego

Smart Mart Sk

MONTEREY



NEW HSMPSHIRE

VERMONT

RHODE ISLAND

\ CONNECTICUT
N\

NEW JERSEY

/DELAWARE
MARYLAND

CALIFORNIA

Howard - Northeast - Yellow
Lauren - NCA Assoc. / Mtn. States - Dark Blue A v /\ N
Michelle - SCA / SW - Green

TBD - NCA Corp /NW - Gray

Liz - Midwest - Red

¥ MONTEREY

Monterey County Convention

& Yie
& Visit

Kayce - Southeast - Blue
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Chicago Pop Up

Our Award Winning Chef’s

Justin Cogley - Executive Chef Aubergine

Yousef Ghalaini — Chef de Cuisine — the Bench at Pebble Beach
Duncan Biddulph - Executive Chef Kinmont (Chicago)

Hidden Pop Up Restaurant
and Test Kitchen

One-of-a-Kind, Experimental
Concept Fostering Creative
Culinary Collaborations

'MONTEREY



June media blitz
— MST buses
— Print ads

MONTEREY

Monterey County Convention

& Visitors Bureau
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Custom Client Maps
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Monterey Conference u Monterey Regional 1 p CasaMunras Hotel &
Center Airport Spa
One Portola Plaza 200 Fred Kane Drive 700 Munras Avenue
Monterey, CA 93940 Suite 200 Monterey, CA 93940
(831) 646-3770 Monterey, CA 93940 (831) 375-2411
(831) 648-7000

Colton Inn u Cibo Ristorante Italiano

707 Pacific Street 301 Alvarado Street

Maonterey, CA 93940 Monterey, CA 93940

(831) 549-6500 (831) 649-8151



A coupon/discount program
meant to draw conference

F LAS H attendees into our members

You R businesses to spend money.
BADGE Contact Jerry Diaz for more
Information:

MONTEREY lerry@seemonterey.com

Grab life by the moments:

—_— 657.6412

MONTEREY

Monterey County Convention

& Visitors Bureau
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mailto:jerry@seemonterey.com

MONTEREY

Medical meetings:

Workshop for members on hosting code
compliant pharmaceutical meetings, Friday,
May 30t. Contact Jerry Diaz for more

InNformation: jerry@seemonterey.com
657.6412

LJION LERS
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1314 vID_| FY13-14 Goal | %6 of Goal | Py 12-13 Actual

Unaided Brand Awareness
Intent to Visit

Advertising Effectiveness
Earned Media (Ad Equivalency)
Facebook Fans

Twitter Followers

Website Visitation

Average Visits, including mobile
Average Page Impressions
Average Referrals

Visitor Database

82.6%
32.4%
4.1
$34,535,793
49,890
11,715

1,154,000
3,657,380
309,212

33,100

83%
32%

3.8
$34,500,000
43,750
9,775

1,114,092
4,011,372
328,224

40,820

99.5%
101%
108%
91%
113%
107%

92%
81%
81%

65%

82%
31%
3.75
$44,807,477
38,587
8,712

1,286,664
3,878,844
322,608

21,315

LJION LERS
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New Group Marketing Photos

m’r’rp://seemon’rerev.diqi’ralmedidcen‘rer.com




MCCVB Digital Media Center

F oiges ttesa comes

drptaimeda arte com 8- . A a8 & 8

Galleries Welcome Message

Thank you for your PQuiry regardng MNgh resolfion vsuals fom Momersy
Cournty ¥ you have any gqueshon: o ssues oith Ihe visias galery please contar!
e Communc sior: Depariment 21 medaiseemoniensy com or 831 £37 £413

http://seemonterey.digitalmediacenter.com
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Monterey County Convention
& Visitors Bureau
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Direct Marketing

MONTEREY \ PICTURS TOUR NERT ACETN
imipied momenit in r|:wn|n;|1 ol \ IH H%HTER%!

MONTEREY

Monterey County Convention
& Visitors Bureau
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Going Social

e Linked In
R e e Twitter
e Pinterest

R

Imagine a destination that invigorates and inspires your attendees inside and outside of the meeting
space - a location that is unmatched in terms of nature’s design with a vast array of unique
places... see more

Recent Updates

Monterey County Convention & Visitors Bureau Destination California, taking place May
18-20, 2014 in Monterey, is a three day meeting and incentive conference brought to you by the
two powerhouse media brands in the meetings industry — Successful Meetings and Meetings &
Conventions #
About Destination California 2014

- 2013-03-08 2013-03-10 true #736F6E
Successful Meehngs University Intemational 9 00 AM 4 00 PM
#CTC3CA false false false 271 true /TestEvent/Speakers 268 true MONTE REY
true true true /TestEvent/Exhibitors rmulholland@ntmilc.com M § ention

california
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BLOG MONTEREY &= -

SeeMonterey ©Seellonterey - 3h an =L (hre: Pevilore's i gt
Get excited for Cooking for Solutions at the @MontereyAg on May 16-18! G R

bit ly/1gglldsk

Social Stats

Social
» Facebook- 49,320
e Twitter- 10,505

-
Enjoy tha Sunset at Asllomar State Beac . B Wl i

Website H[I”l .'rJ H NTS Book Your Trip
* Visits- 1,019,881 4
 Pageviews- 3,233,767
» Referrals- 267,297

Thrlled that Carmiel-By - The-5Sea made Conde raveler's
It fior "Besst American -:_tle-s for Foodes!™ \ ;r‘s wour favorte
restaurant in Carmef?

Database
* Opt-ins- 26,370




Sprlng Promo-

«GLBTM: Challenge

Tell your out-of-town friends and their 18,042 Entries
friends to opt-in now 10,690 Email Opt-Ins
Contest closes today! Digital Banner Ads

TripAdvisor, SFGate,
Travelzoo Canada,
Grab life by the moments: LA Tl mes
7
GRAB LIFE BY THE MOMENTS '

: " KOST Radio
CHALLENGE T LA & SF Markets

Eblasts
SF Travel, VacationFun

LSHONTERSE

| SeeMonterey.com



81 Media FAM Visits (y1D)

-Dujor Magazine -Celebrated Living
-Wedding illustrated -IX7SF

-Sing Tao Daily -Food & Wine

Grapes, Hops & Shots Release
-370+ media hits -22 Million Impressions
-$1 million PR Advertising Equivalency

PR Advertising Equivalency
$34.5 Million YTD (100% of Goal)

BECHE WIRIS FON DWTET WIRED OF TR B B, PRl PIETA, CalADE

FOOD&WINE

A —
]

N Hiking Carmel’s Point Lobos
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.Grab Life by the Tentacles Blogger.Media FAM

—
-

70+ media hits
7.1M impressions

What a Trip: New tentacles at
Monterey aquarium; is Cancun the
new Vegas?

MONTEREY




#BGMontereykresh MONTEREY  ONTEREY FRESH
May 19'28 S #BGMuntereyFrESh
Los Angeles =

MONTEREY FRESH TA 'L:l at Ba J-’l_, s F
May 19-23, 2014

MONTEREY FRESH

Taco at Border Grill Trucks

Monday, May 19 = Friday, May 23, 11 am to 2 pm, enjoy a signature
Chef Yousef Ghalaini, . R swrscipsimdbagpue bl

Chef Tim Wood, SRR s S e
The Bench, Pebble e et e e

Carmel Valley Ranch  =iorooos o=
Beach Company y SR i S =




BCAD TIPSR WAETTH THE DFEVE

ENTERTARGENT REWS  THE SCEME  EVERTS

Written a Book? - BLOG MONTEREY

- e Maonterey

Sae haowy Chel Yourse! Ghatani from The Bench att Pebbis

Categorias Maeet the Chef: Tim Wood at Carmel Valley Beach Resorts spends his free tme in Montersy,
Eanch
Complimentary Samples: Monterey Fresh !
Tacos
Archives 1
& |

Manterey Fresh Sipnature Taco promating the Moaterey County CVE

The MisTit Rstairant + By

Coga
Bas Chign
Camen i
The Bunigalon
SHOREL
Barcopa

e et =

1 B
| Feet Bhe Chef Yousel Ghalami 31 The Bench, The Lodge &1
] Pehhle Besch | Bleg Monterey

BGTmuckEHestaurants

Enjoy Gilroy Garlic Portoballo Tacos wi Aged Jack ingpired by Monteray al
next waak on the Truck #*BGMonterayFresh pic twitter com/dbBlalemDix

m s -



Z . Airport

UNITED &

Call to action

United Denver flight

Use your MileagePlus clout!

MONTEREY
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Co — branded Hybrid Solution:

Saarch Hatels

[ e Ede

Ao

90 gt of 84 proparties are available in and around Monterey

s [

US Dol =  EB Esgiah (5] =

Lotk ¥ Prk T b Y

S— LT

Booking.

MONTEREY



’faﬂd ing. the Ex bféri"enCe

b . bythe
momenis._

Hike to the top of

Garrapata Suie Park,
D I T U B it's qUite 3 view!

Say hello to our
sB2 otters, they may
wave back.

li rsel o ¥he o of
S (gl e
chowder, we dare you! oy Mllato g

obd whiers, Fhey miY
I i back
Far more wiys 4o grak life

gur ot fo
SeeMonterey.com Chille=gt ¥

J-khE eyt clim
Fin hlr L iare yob

-

For more ways to grab life
SeeMonterey.com

ru:u-l!
ot it iy e g e Y
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2015 Official
Travel Guide

Purchase your
ad now!

Madden
Sales Rep:
Charlie Littlejohns

r- Carmal by 1ha-Saa _llmld"l'nlll-'l Died Ry Dak eri

Ll.ﬂng Pacitic Grevs - Pabbls Baach - Saline - Salini

MONTEREY

1014 OFFICIAL TRAVEL GUIDE

Play List

Hays te the eities of Mantsrsy County
Nice Shot!

w2 off on coastal and inland beauties

¥ Inside

bikii, wine country,

MONTEREY
G:_f_nm I'Wrﬂll!'
ONTE REYI




Fourth Quarter

 Los Angeles Pop Up

« Brand Awareness Research — Wave lli
* Visitor Profile/Event Impact Study

e Airport branding

« USAToday & Forbes.com media FAMS

MONTEREY
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Alvarado Street Brewery & Girill
Bruno's Market

Chaparral Ranch

Favaloro's Big Night Bistro
Find the Funny Faster

Ho Wah Chinese Restaurant
IFG Marketing

L&G Law

McCall Events

Mecca Deli

Mosaic Global Transport
Santa Lucia Highlands
Thomas Kinkade Gallery
Valley Hills Deli & BBQ
Whole Enchilada

Yanks RV Resort

'MONTEREY



"8 Fiscal Year 2014-2015 =
g EMPOWERED MEMBERS

¢ @ > Up to 5 Listings (categories) on

SeeMonterey.com
- » Collateral distribution

» Primary category listing in the annual Official
Travel Guide

» Participation in leisure and group customers’
| requests for proposals

4l > Ability to participate in MCCVB Sales and

Marketing Co-Ops
» Abillity to participate in advertising
opportunities (website and Visitors Center)

MONTEREY



viempersnip
UPCOMING

Member Orientation
June 24, 2014
3:30 — 5:00pm
/87 Munras Ave., Ste. 110

"MONTEREY
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?

IN MONTEREY |
COUNTY... kY

Travel Spenciing = L. N

$2.3 Billien

8= Local Tax Receipts = N

$61.5 Million »
: JOBS = '

23,310

LSHONTERSE




Conferences

( a - ( -

JI OCI\
] W S}

Visitor Information
Center

Cruise Ships and Events

yntere

MONTEREY

r Coanventio
I -F'lf wonvention



101,474
Visitors Assisted

49% Stay Longer

82,428
INncremental room
nights generated

 MONTEREY



Save the Date for the
Annual Luncheon

August 21, 2014
11:30 AM - 1:30 PM
Portola Hotel & Spa

MONTEREY






Familiarity

Hispanic

Very familiar

33%

Somewhat familiar

40%

Not at all familiar

28%

Past Monterey county visitation

33%

Intent to visit

Already planning a trip

Very likely

Somewhat likely

Not very likely

Not at all likely

Rating of Monterey Trip Experience

Excellent

Very Good

Good

Fair

Aware of advertising/PR

Visited website
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