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U.S. & Canada Results 
Week Ending March 28
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STR.com (COVID-19 landing page)
Analysis blogs, webinar recordings, press releases, etc.
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RevPAR In Free Fall
Total U.S. RevPAR % Change, Week ending March 28
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https://www.coj.net/welcome/news/mayor-curry-limits-hotel-guests-to-essential-lodge
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https://www.coj.net/welcome/news/mayor-curry-limits-hotel-guests-to-essential-lodge
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The outlook could potentially worsen
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U.S. Outlook 

Metric
2020

Forecast
2021

Forecast

Supply -14.9 +15.6

Demand -51.2 +81.8

Occupancy -42.6 +57.3

ADR -13.9 +3.7

RevPAR -50.6 +63.1

Forecast as of March 30
Key Performance Indicator Outlook (% Change vs. Prior Year)
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U.S. Outlook 

Metric 2019 2020
Forecast

2021
Forecast

Occupancy 66.1% 37.9% 59.7%

ADR $131 $113 $117

RevPAR $87 $43 $70

Forecast as of March 30
Key Performance Indicator Outlook (Absolute Values)
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2020 Forecast by region 
Average 2020 RevPAR % Chg, March 2020
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Class Performance: Almost -100% At The Upper End
Total U.S., RevPAR % Change, week ending March 28
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Class Performance: Single Digit (!!!) Occupancy
Total U.S., Occupancy %, week ending March 28

ST
R



13Source: STR. 2020 © CoStar Realty Information, Inc.

-89.4

-74.8 -76.4

-63.4

-90.9

-68.1

Urban Suburban Airport Interstate Resort Small
Metro/Town

Location Performance: Resorts Lose Over 90%
Total U.S., RevPAR % Change, week ending March 28

ST
R



14Source: STR. 2020 © CoStar Realty Information, Inc.

0 5 10 15 20 25 30 35

Norfolk/Virginia Beach, VA
Atlanta, GA

Houston, TX
Dallas, TX

Detroit, MI
San Diego, CA

Tampa/St Petersburg, FL
Phoenix, AZ

Nashville, TN
Philadelphia, PA-NJ

Los Angeles/Long Beach, CA
St Louis, MO-IL

Denver, CO
Miami/Hialeah, FL

Seattle, WA
Washington, DC-MD-VA

Minneapolis/St Paul, MN-WI
Anaheim/Santa Ana, CA

Chicago, IL
New York, NY

Boston, MA
Orlando, FL

San Francisco/San Mateo, CA
New Orleans, LA

Oahu Island, HI

Top 25: 5 Markets With Occupancy Under 15%
Occupancy %, Week end March 28
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State Occupancy: WA
Occupancy %, by State, by week
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State Occupancy: NY
Occupancy %, by State, by week
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State Occupancy: HI
Occupancy %, by State, by week
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State Occupancy: MS
Occupancy %, by State, by week
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SXSW Austin Event Cancelation Analysis
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Extended Stay Brands Are Holding On To Occupancy
Absolute Occ %, Extended Stay
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6 Years
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Canada Results
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Moving From Bad To Worse
Total CAN RevPAR % Change, Week ending March 28

-82.1%ST
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Most Hotels Are Empty
Total CAN Occupancy %, Week ending March 28

14.8%ST
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Market Performance: Continued Rapid Declines
Total CAN, RevPAR % Change, week ending March 28
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Market Performance: Dismal
Total CAN, Occupancy %, week ending March 28
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Class Performance: High End Hotels Down Almost -100%
Total CAN, RevPAR % Change, week ending March 28
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Class Occupancy %: Sub-4% For Luxury Hotels
Total CAN , Week ending March 28
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Resources

str.com hotelnewsnow.com

info@str.com
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Every Thursday 
2:00 p.m. CDT
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Now this is not the end. 
It is not even the beginning of the end. 
But it is, perhaps, the end of the beginning.
Winston Churchill
November 10, 1942
http://www.churchill-society-london.org.uk/
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Propensity to spend in next 12 months vs. previous 12 months
Less The Same More
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Tourism spending intent has lessened significantly

Q: Thinking about the next 12 months in comparison to the last 12 months, would you say you're more likely to spend less, the same or more money on the following...
Method: Online survey conducted among global sample of respondents who have traveled for international leisure purposes (STR Traveler Panel).

1st – 15th March 2020 16th – 31st March 2020
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https://str.com/data-solutions/traveler-panel
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Thank you
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