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PLANNING
L e

CUSTOMER EXPERIENCE Secure Appropriate Rates Be Convenient Do it Right the First Time

Train, Develop, Lead and Communicate
and Engage Employees Effectively

ORGANIZATIONAL RESILIENCY Halnfain IO
Financial Safeguards

SERVICE EXCELLENCE Budget for Excellence Exceed Expectations Know and do the Right Thing

OUR PEOPLE AND CULTURE Care and Empower

Plan and Build for the Future Be Sustainable
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RESOURCES
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RATING
COMPARISON
TO OTHER
UTILITIES

CPS Energy

NEW BRAUNFELS UTILITIES

Austin Energy
Guadalupe Valley Electric Cooperative Inc.
Pedernales Electric Cooperative

Brownsville Public Utilities Board
Bryan Utilities City Electric System
Bryan Utilities Rural Electric System

Lubbock Power and Light Fund
Seguin Utility Fund

Boerne Utility System

Source: US. Public Power Peer Study, Retail Systems, June 15, 2018.

Fitch Ratings, Inc.
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RELIABILITY

LOW NUMBERS
ARE GOOD!
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UNITED WAY._.

For more than 10 years,
NBU has been named a
Top1@"onor.
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JEMPLOYEE

SSATISFACTIQN

1""NBU employees rated their 2

goveralM@b satisfaction at 77:8%
'(average utility benchmark rating is 74.4%)
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