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NYC & COMPANY ANNOUNCES KEY STAFF 

PROMOTIONS 

New York City (June 14, 2022) – NYC & Company President and CEO Fred 

Dixon today announced three recent promotions at NYC & Company, 

including an addition to the C-Suite, an update on the Executive Leadership 

team, and an addition to the Senior Leadership team.  

Natalie Koepff, who joined the organization in 2008 has been promoted to 

Chief Operating Officer. In her capacity, she will continue her role as 

General Counsel at NYC & Company along with overseeing operations at the 

organization. Rondel Holder, who joined NYC & Company in late 2020, has 

been promoted to Senior Vice President, Content and Diversity 

Initiatives. In his role, he will continue to lead the content strategy for the 

company along with addressing diversity, equity, and inclusion (DEI) efforts 

across company functions including marketing, tourism, convention 

development, and more. Janette Roush, who joined NYC & Company in 

2018, has been promoted to Executive Vice President, Marketing & 

Digital. In her role, she will continue to develop marketing strategies for the 

company along with overseeing digital growth efforts. 

“As our tourism recovery continues to take shape, I am so proud to announce 
the well-deserved promotions of Natalie Koepff, Janette Roush and Rondel 
Holder,” said NYC & Company President and CEO Fred Dixon. “Each 
have played a key role in shaping the success of NYC & Company now and 
will into the future, and I thank them for their important contributions and 
leadership.” 

 
More background on the new appointments: 

• Natalie Koepff, who was promoted to Chief Operating Officer, 

recently served as General Counsel and EVP of Legal & Business 

Affairs at NYC & Company. In her new role, Natalie will continue as 

General Counsel, and oversee daily business operations of the 

organization, working closely with department heads and supervisors 

to support the day-to-day activities at the company. Prior to joining 

NYC & Company’s legal team in 2008, Koepff was on the legal team 

at Constituency Management Group (CMG), a part of the Interpublic 

Group of Companies, in their Business and Legal Affairs Department, 

offering clients integrated services in a full range of marketing 

communications disciplines.  

 

Janette Roush, who was promoted to Executive Vice President, 

Marketing & Digital, recently served as Executive Vice President, 

Marketing at NYC & Company. Janette will now lead the Company’s 

marketing and digital divisions. She will continue to oversee the 
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organization’s domestic and international promotional campaigns, 

B2B marketing for the travel trade and meeting planners, 

partnerships, and promotional strategy for the Company’s tentpole 

campaigns including NYC Restaurant Week and NYC Broadway 

Week. In her new role, Janette will now also oversee the 

organization’s paid media strategy, digital initiatives, and media 

insights to raise the profile of the City and inspire visitation to the five 

boroughs. Prior to joining NYC & Company, Janette spent over two 

decades marketing Broadway at organizations such as 

Broadway.com and AKA, a global leader in entertainment advertising 

and strategy. 

 

• Rondel Holder, who was promoted to Senior Vice President, Content 

and Diversity Initiatives, recently served as Vice President, Creative 

Director at NYC & Company. Rondel will continue to lead content 

strategy at the Company along with addressing diversity, equity, and 

inclusion (DEI) efforts across company functions including marketing, 

tourism, convention development, and more. Prior to joining NYC & 

Company in 2020, Holder served as Head of Production & Execution, 

Marketing at Essence Communications Inc. where he oversaw 

execution of branded videos and videos series, sponsored digital 

content, influencer marketing, and more.  

 

About NYC & Company: 

NYC & Company is the official destination marketing organization and convention 

& visitors bureau for the City of New York, dedicated to maximizing travel and 

tourism opportunities throughout the five boroughs, building economic prosperity 

and spreading the positive image of New York City worldwide. For all there is to 

do and see in New York City, visit nycgo.com. 
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Media Assets: https://spaces.hightail.com/space/7Pk7VTOdgQ 

By downloading these Media Assets, you are agreeing to the 
following terms:  

NYC & Company is granting you permission for press use only. Any 
use of the provided Media Assets, in whole or in part, other than for 

PRESS purposes, is prohibited (including, but not limited to, copying, 
distribution or sale of these Media Assets). Please note that the 

Media Assets must not be used for commercial purposes or 
rebranded in any way without explicit permission from NYC & 

http://www.nycgo.com/
https://spaces.hightail.com/space/7Pk7VTOdgQ
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Company. NYC & Company is providing this to you without any 
representations as to rights and clearances with regard to third-party 

rights. 


