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Our mission 1s to advance prosperity of North Myrtle Beach

ANNUAL MEETING

01.21.21



CALL TO ORDER
MINUTES
FINANCE REPORT
2020 RECAP
PASSING OF THE GAVEL
LOOKING FORWARD

e
AGENDA
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MINUTES

North Myrtle Beach Chamber of Commerce, CVB
Annual Meeting Minutes / Thursday, June 20, 2019

Welcome and Introductions
The members and guests present were greeted and introductions of the board members, elected officials, and distinguished guest The Honorable Lt. Governor Pamela Evette were
made.

Invocation
The invocation was offered by Jonathan Fussell.

A Year in Review
Outgoing Board Chair, Ed Horton, presented the annual report on programs, finances, and accomplishments.

Ed Horton introduced Mendel Bell as the incoming Board Chair and they passed the gavel of leadership.
A Look Ahead

Incoming Board Chair, Mendel Bell, thanked the out-going board members Stuart Brown, Brent Groome, Matt Klugman, and Neil James. Mendel Bell then introduced the incoming
board members Andy Thomas, Phil Pate, and Ed Prince, IlI.

Keynote Address
Cheryl Kilday introduced guest speaker The Honorable Lt. Governor Pamela Evette who spoke about economic development and the state of South Carolina’s economic growth.

Closing Remarks
Cheryl Kilday thanked all the sponsors and everyone for attending and concluded the meeting.
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FINANCE REPORT

FY 2020 Revenues & Expenses -
We ended the year within our

$833,788 budget

Private Sector Revenue

$1,705,462 Our revenues were $2.5 M

Public Sector Revenue

Our expenses were $2.1 M

Programs & Operations Expenses 5785,728

$1,324,790

Tourism Development Expenses

S0 $500,000 $1,000,000 $1,500,000 $2,000,000
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BRIEF RECAP OF 2020

TWO ACCREDITATION STANDARDS WERE MET WITH EXCELLENCE
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NEW YEAR, NEW APPROACH

ITINERARY: YOUR FAMILY'S LONG
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There's still time to enjoy the last few weeks of summer.
Create an unforgettable family vacation in North Myrtle
Beach.
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ITINERARY: 3 DAYS OF FALL FAMILY
FUN IN NORTH MYRTLE BEACH

i, 19,2019

TRIP IDEAS <]

In North Myrtle Beach

g

Surprise your family this fall.
FIND OUT HOW >
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to the next, you can rent bikes for the weekes

‘The Bike Doctor and Sandsl Land Surf Shap in Charry

Surprise your family this fall.
FIND OUT HOW >

DESTINATION

"ANMB



DISTRIBUTING SEASONAL
MEDIA SPEND

AGoogleAds facebook. (€90  @BVoulube SouthCxroline@)
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Planned Media Spend for FY 2019 - 2020
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YEAR OVER YEAR METRICS
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MONTH OVER MONTH METRICS
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MONTH OVER MONTH METRICS
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THE ROAD AHEAD

e mw Explore North Myrtle Beach
BEACW  Published by Sprout Sociz 4d -3
FA LL T'Q',p "DEA TA KE SCHOOL ON THE The waves aren't the only thing that will help you relax in
ROAD WITH A FIELD TRIP TO NORTH #NorthMyrilsBeach...
MYQTLE BEACH Read cur Healthy Traveling page to see how our community is working fo

put your mind at ease when you visit our shores. &
Learn more: hitps:/fbit ly/3abuBRO
- @patzky99 on Instagram

Haig 14,2020

i explorenorthmyrtlebe: - Following

gy explorenorthmyrtiebeach Local
€S companies like
@nerthmyrtiebeachtravel are doing
their part to make North Myrtle Beach
the safe, welcoming, and fun
environment your family expects.

Tap our ‘Places to Stay’ highlight to
find your home away from home! £
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=
S 724 views
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INVESTORS/PARTNERS
We hosted:

Member Engagement/Attenance 11 BUSiHGSS SGCtOI‘ Meeﬁngs

8 Business After Hours

1,900

3 Lunch and Learns

25 Virtual Workshops

1,800
1,700
1,600
1,500

1,400

Newsletter open rate 1s on par

1,300

1,200

with industry standards

1,100

1,000
2019 2020
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COASTAL PAWS
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PROGRAM HIGHLIGHTS

* U.S. Chamber COVID-19 Updates %"} SUPPORT

* SBA Paycheck Protection Program, Unemployment MILITARY
Insurance and EIDL Loan . S

* HR Workshop- Returning to Work with New COVID19
Considerations.

* Updates on Tax Credits and CARES ACT with Tami Lee of Liberty
Tax.

* Take a Hard Look at Things You Can Control Until the Economy
Thrives Again with Gary Hayes of Scale Finance.

>TROPICAL

* Tech Talk and Cloud based Computing with Spartan Tec — Lunch
& Learn

* Coastal Samaritan Counseling talks Virtual Therapy- Lunch &
Learn

* Liability Insurance/Risk Management/Workers Compensation

* Legislative Update — Senator Hembree

* Financial Planning in times of Uncertainty
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NEW NAME

NEW YEAR, NEW NAME, SAME MISSION!

* Discovery Interview — Initial meeting with partners and
stakeholders to gather input on needs and expectations

DESTINATION . . . .
* Group Discussions — Subsequent meetings with Board and

committee members, partners, and stakeholders

Name Creation — A sampling of words and potential names
explored, evaluated, narrowed down, and selected with
multiple groups within the organization

* Logo Development — A variety of logos explored, evaluated,
NORTH MYRTLE BEACH narrowed down, selected, and refined with input from
multiple industry stakeholders

* Final Board Review — Final selections made and approved

e Collateral Development — Full identity package created
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THANK YOU!

e  Monroe Baldwin, Myrtle Beach Tours
*  Marcia Hanscome, Vacation Rentals of North Myrtle Beach

e (Callie Wise, State Farm Insurance

* FEd Horton, Anderson Brothers Bank

We appreciate your time, your
talents, and the energy your brought to

our organization!

DESTINATION

DESTINATION NORTH MYRTLE BEACH Q%MB



2020 Board

of Directors

Officers

Mendel Bell, Chair

Callie Wise, Vice Chair

Brandon Cox, Treasurer

Ed Horton, Past Chair

Cheryl Y. Kilday, CDME, President/Secretary

Committee Chairs
Ben Clyburn, BNMB
Brandon Cox, Destination Marketing

Ed Horton, Public Policy/Economic
Development

Jonathan Fussell, Investor/Partner

Board Members
Andy Thomas
Cyndee Colborn
Dargan Ervin

Ed W. Prince, lll
Eric Rivenbark
Jenna Dukes

Jim Powalie
Marcia Hanscome
Monica Vehige
Monroe Baldwin

Business Affiliation

Touch MedSpa

State Farm Insurance

Elliott Beach Rentals

Anderson Brothers Bank
Destination North Myrtle Beach

Condo-World of the Grand Strand
Elliott Beach Rentals

Anderson Brothers Bank
Duplin Winery

Century 21 Thomas
Seaside Vacations
Tidelands Health

Cherry Grove Pier

Coastal Carolina University
Cherry Grove Drug
Broadway at the Beach

Vacation Rentals of North Myrtle Beach

McLeod Loris Seacoast
Myrtle Beach Tours
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LOOKING
FORWARD
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Officers

Jim Powalie, Chair

Andy Thomas, Vice Chair

Cyndee Colborn, Treasurer

Mendel Bell, Past Chair

Cheryl Y. Kilday, CDME, President/Secretary

Committee Chairs

Callie Wise, MOMENTUM (BNMB)
Brandon Cox, Destination Marketing
Mendel Bell, Public Policy/Economic
Development

Jonathan Fussell, Investor/Partner

Board Members
Andy Thomas
Cyndee Colborn
Dargan Ervin

Ed W. Prince, lll
Stephanie Chestnut
Jenna Dukes

Ben Clyburn
Beverly Race
Monica Vehige

Jim Eggen

Angela Seddinger
Jim Hanley

Business Affiliation

Barefoot Landing, Broadway at the Beach
Thomas Realty

Seaside Vacations

Touch MedSpa

Destination North Myrtle Beach

State Farm Insurance
Elliott Beach Rentals

Touch MedSpa
Duplin Winery

Century 21 Thomas
Seaside Vacations
Tidelands Health
Cherry Grove Pier
Bay Watch Resort & Conference Center
Cherry Grove Drug

Condo-World

Greg Norman Australian Grille

McLeod Loris Seacoast
Avista Resort

Grand Strand Vacations
Thoroughbreds Restaurant
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THANK YOU
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