
Get Started with SEO



Meet the Expert

Sarah Palmer
SEO Analyst



SEO is the art of getting 
Google to like you a little 
better today than 
yesterday.”

– ZACH BROWN
   Simpleview SEO Manager





Fundamentals of SEO
for small businesses

● Claim your business listing on Google

● Get a website (and keep it updated)

● Answer customer questions

● Measure Success



Claim Your Business 
on Google



Benefits of claiming a business

● Top placement for 
“brand” searches

● Control of information
○ Hours
○ Phone Number
○ Address

● Listing enhancements
○ Events
○ Photos
○ Specific Information











Get (and Update) A Website



What happens if 
I don’t have a website?

● Lack of control over your brand

● Reliant on customer ratings

● Less opportunity to optimize results





What does my website need?
● Simple design
● Introductory copy

○ Elevator pitch about your business
● Hours & information
● How to find/contact you
● Custom URL



What does my website not need?
● Fancy design
● Tons of photos and videos
● Generic address

○ Mysite.wix.com
● Round-the-clock maintenance





Let’s talk Backlinks
● A backlink is a link that goes from one website to 

another.

● The referring site hosts an external link to another 

website, the target website.

● When the target website has an external link back to 

the referring site, that’s a backlink.





Why are Backlinks important?
● Google treats backlinks as recommendations. The 

more backlinks, the more reliable the site appears.

● Not all recommendations are the same- backlinks 

from high-quality websites are of higher value.

● Be aware of Google’s link spam policies.



Answer Customer Questions



How do I know 
what my customers are asking?

● Listen

● Basic Research on Google

● Check Competitors



What are users searching for?

● “Near Me” or “Near…”

● “Open Now” or “Open at”

● Brand Names

○ But only after they hear of you







Measure Success



How do you measure success?
● Know your own goals
● Check the results
● Use free tools

○ Google Analytics
○ Google Search Console













Get Help, If Needed



It’s OK if you can’t do it all
● Don’t just get an intern to do it
● Agencies can be expensive - consider a freelancer
● Ask around 

○ Partner with other businesses
● Don’t give up!



Additional Resources
● simpleviewinc.com/resources/reports/state-of-seo/
● semrush.com
● moz.com
● searchenginejournal.com
● support.google.com



THANK YOU


