
The Hospitality and Maintenance Ambassador program is the flagship 
initiative of the Uptown Downtown Community Benefit Districts. With a 
team of 30 full-timeambassadors, our program is designed to elevate the 

visitor experience by providing exceptional care to public spaces 
throughout our downtown.

MONDAY - SUNDAY: 7:00AM- 11:00PM

HOSPITALITY AND MAINTENANCE REQUESTS 

HOSPITALITY AND MAINTENANCE PROGRAM


