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RIDE & SERVICE INFORMATION
HOW TO

BOARDING & RIDING

1

2

3

4

Preparing:

Boarding:

Riding:

Arriving:

Before you head out, know where you’re going. All rides 
start and end on a RAPID platform. When you arrive 
on a platform, check the kiosk screen to learn the next 
departure time or if there are any service interruptions. 
Now’s a good time to get your fare ready. Buy fares via 
Token Transit on your mobile phone or at a ticket vending 
machine on the platform – coins, small bills, and credit/
debit cards are accepted. Use exact change – no change 
is issued.

With level boarding, it’s easy getting on a RAPID 
vehicle. All RAPID vehicles and platforms are ADA 
accessible. When a RAPID vehicle comes to a complete 
stop, please allow for departing riders to exit first, then 
board. If no one is exiting, simply board, grab a seat 
or hold on to a handrail or strap. Don’t forget, leave 
priority seating for those who need it. And, of course, 
never block the doors.

Once you’re on your way, check your phone, listen to 
your headphones, or chat with people you see every 
day, but stay aware of what stops you’re approaching. 
We’ll help with onboard stop announcements. If you 
need off, simply pull the stop request cable to request 
the next stop.

As you approach your destination, wait for the RAPID 
vehicle to come to a complete stop. Grab your things 
and head out. Push the yellow strip on the door to 
activate opening the doors, then exit. After you exit the 
platform, remember to always use crosswalks.

&

$1.75
$4
$50
$600

Per Boarding 
24-hr Day Pass
Monthly Pass
Annual Pass

Youth 18 and under ride free with Haul Pass

EMBARK App
Get faster, easier EMBARK 
fares with the Token Transit 
app. Purchase and store 
passes from your phone.

Scan the code,
or text “Token” 
to 41411 to 
download the 
app.

No additional fare required when using EMBARK Universal 
Passes. Universal passes are valid on Local/Express Bus, 
Streetcar, and RAPID.

*Half-Price Fare available for persons age 65+ and persons with 
disabilities. Youth ages 18 & under ride free with Haul Pass.

FARE   APP
INFORMATION


