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HOW TO

RIDE & SERVICE INFORMATION

Hours of Operation

Sam 6:30am

Monday - Thursday: 5am - 12am Weekdays m
Lunes - Jueves Mon - Thurs
5am 6:30am

\ZEIGES
7am

Saturday: 7am - 2am Saturda | 15minutes | 30 minutes |

Sabado “ y - 30 minutes

Sunday: 7am - 10pm = e
o ° sunday | T

BOARDING & RIDING
oPreparing:

Before you head out, know where you’re going. All rides
start and end on a RAPID platform. When you arrive

on a platform, check the kiosk screen to learn the next
departure time or if there are any service interruptions.
Now’s a good time to get your fare ready. Buy fares via
Token Transit on your mobile phone or at a ticket vending
machine on the platform - coins, small bills, and credit/
debit cards are accepted. Use exact change - no change
is issued.

#) Boarding:

With level boarding, it’s easy getting on a RAPID
vehicle. All RAPID vehicles and platforms are ADA
accessible. When a RAPID vehicle comes to a complete
stop, please allow for departing riders to exit first, then
board. If no one is exiting, simply board, grab a seat

or hold on to a handrail or strap. Don’t forget, leave
priority seating for those who need it. And, of course,
never block the doors.

E) riding:

Once you’re on your way, check your phone, listen to
your headphones, or chat with people you see every
day, but stay aware of what stops you’re approaching.
We’ll help with onboard stop announcements. If you
need off, simply pull the stop request cable to request
the next stop.

@) Arriving:

As you approach your destination, wait for the RAPID
vehicle to come to a complete stop. Grab your things
and head out. Push the yellow strip on the door to
activate opening the doors, then exit. After you exit the
platform, remember to always use crosswalks.
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