DRAMATIC JOB LOSSES HIT TOURISM HARDEST

This dramatic image of unemployment claims isn’t new to anyone.

What's especially striking, though, is the share of losses in the tourism sector: 65% and counting in leisure and hospitality.
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Expectations for the Coronavirus Outbreak

Question: In the NEXT MONTH, how (if at all) do you expect the severity of the coronavirus situation in the United States to change?
(Select one)
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(Base: All respondents, 1,201, 1,200, 1,201, 1,216 and 1,263 completed surveys. Data collected March 13-15, 20-22, 27-29, April 3-5 and 10-12, 2020)
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Upcoming Travel Plans

Question: Even if only tentatively scheduled, in which months of this year do you currently plan to take any leisure trips?
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(Base: All respondents, 1,200, 1,201, 1,216 and 1,263 completed surveys. Data collected March 20-22, 27-29 and April 3-5, and 10-12, 2020)
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Impact of Coronavirus on Destination Interest

Question 1: Please think back to a few months ago --

Top 2 Box Score
(Extremely interested or Interested)

JUST PRIOR TO THE CORONAVIRUS SITUATION.

At that time, how interested would you say you were

in visiting each of these destinations sometime during
2020.

Y

Question 2: Now please imagine the period of time
immediately after the coronavirus situation blows
over.

How interested will you likely be in visiting these
destinations in the SIX (6) MONTHS immediately
after the coronavirus situation blows over.

Pre-Covid 19 Post Covid 19
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Anchorage, Alaska 34.1%
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Santa Barbara, California 26.9%
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0,
North Carolina (the state of) 27.130(/1-85
The Alabama Gulf Shores 23.8%
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(Base: All respondents, 1,216 and 1,263 completed surveys. Data collected April 3-5, and 10-12 2020)
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First Trip After the Pandemic

Question: Imagine it is sometime later Beahleatinations feesorts 38.2%
when you're first begin feeling it is
safe to travel again for leisure. Small towns, villages or rural destinations/attractions 30.0%
Which best describes the places you Cities or metropolitan areas 26.6%
will visit on THE FIRST TRIP YOU WILL
TAKE? U.S. National Parks 20.4%
Mountain destinations/resorts (including ski resorts) 19.7%

(Base: All respondents, 1,263 completed surveys.
Data collected April 10-12, 2020) State, county or regional parks or recreation areas 16.1%

Theme or amusement parks 13.6%

Desert destinations/resorts 9.9%

. . New Question
0,
Campground or cabin site 9.3% Added in Wave 5

Cruise trip 5.7%

RV or motorhome trip 4.8%
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Excitement to Get Back to Travel

How much do you agree with the following statement?

Agree B Strongly agree
Question: | miss traveling. | can't wait to get out and S0
. 0
travel again.
69.1% 69.3%
70%
Agree, 34.5% 63.0%
60%
Strongly
agree, 34.8% 50%
40%
30%
Neutral
Strongly (neither 20%
disagree, agree nor ? o o,
2.7% Disagree e 33.0% 34.1% 34.5%
e Og g disagree),
6.5% 21.5% 10%
0%
(Base: All respondents, 1,201, 1,216 and 1,263 completed surveys. March 27-29 April 3-5 April 10-12

Data collected March 27-29 and April 3-5 and 10-12 2020)
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Concerns for:

» Safety (Personal/friends/family)
* Economics
* Travel activity safety

Highly elevated, yet seem
to have slowed or even
topped-out



Summary: Economic Concern Metrics

Personal Finances

(% answering 10-6 on 11-point scale)

70.2% 68.3%

62.0% I I

March 13-15 March 20-22 March 27-29 April 3-4 April 10-12

Question: Thinking about the current coronavirus situation,
how concerned are you about the impact it may have on your
PERSONAL FINANCES? (Please answer using the scale below)

National Economy

(% answering 10-6 on 11-point scale)

87.5% 85.5% 88.4% 87.5%

: I I I I

March 13-15  March 20-22  March 27-29 April 3-4 April 10-12

Question: Thinking about the current coronavirus situation,
how concerned are you about the impact it may have on the
NATIONAL ECONOMY?

(Base: All respondents, 1,201, 1,200, 1,201, 1,216 and 1,263 completed surveys. Data collected March 13-15, 20-22, 27-29d April 10-12)
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Personal Health Concerns

Unchanged this week to

Question: Thinking about the Down slightly this week to 13.4%. Last 74.0%. Last week, this
current coronavirus situation, in *week 14.2 % were into this category figure stood at 74.4%
general, HOW CONCERNED | ’ ! ‘
ARE YOU PERSONALLY about 25% —+ .
contracting the virus? (Please 21.8%
answer using the scale below) 20%
16.4%
15.5%
15%
(Base: Wave 5 data. All respondents, 12.6%
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collected April 10-12, 2020) 0%
| 2.3% 1.9% o 2.6% 2%
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0 - Not at all 1 2 3 4 5 - Neutral — 6 7 8 9 10 -
concerned Neither Extremely
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nor
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Health Concerns (Family & Friends)

Question: Thinking about the Up slightly to 9.7% from 8.1%
current coronavirus situation, in C last week
general, how concerned are you 0% i
about your FRIENDS OR FAMILY : ‘
contracting the virus? (Please o
answer using the scale below)
20%
(Base: Wave 5 data. All respondents, —
1,263 completed surveys. Data
collected April 10-12, 2020) 10% 8.5%
| . 1 6% 2.0% 2.2% e
0%
0 - Not at all 1 2 3 4 5 - Neutral —
concerned Neither

Wave 5 (April 10-12)
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Down to 81.8% from 83.4% last week
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