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Agenda

Strategy Review Mini Travel Guides

* Objectives & Tactics * 2024 Success

* Pillars * Upcoming Guide Plan
* 2024 Content Review * Next Steps

e Content Pillars Coming to Life * Inthe Queue

e Executing the 2024 Strategy * Moving Forward

* Events

Local Content Shoots
e Swiftcurrent
* On-Site Captures
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Recap of 2023-2024 Performance

6.4MM Impressions

increase over FY22/23

56%

189%

79%
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Directional Focus

DRIVE AWARENESS

Social Objectives, Strategist & Tactics

OF NORTH CAROLINA

@i'e ‘ QZ} Outer ‘Banks:

CONVERT

Drive awareness of what
makes the OBX a unique and
celebrated experience by
both locals and visitors.

* Produce content that highlights
the environment, culture, and
community of the OBX

* Emphasize the visual
distinctness of the OBX through
striking imagery

* Format content to drive
awareness and discovery
(Videos, Image Posts, SEO-
formatted Pins, etc.)

Increase planning + intent
actions from conscientious
audiences that indicate
potential visitation, interest,
and care for the OBX.

* Use conversion-focused paid
objectives & content formats to
encourage lower-funnel activity
and intent actions

* Elevate the work of non-profits
and partners to connect visitors
with the area

Deepen emotional
connections while building
conscientious visitors who are
protective and proud of the
OBX.

* Showcase highly-engaging
content around niche interests
and differentiators of the OBX

* Develop series that promote
stewardship, sustainability, and
values of responsible behavior

* Provide clear calls to action that
encourage more meaningful
conversations with followers

Grow first-party data
collection of niche and
conscientious target
audiences.

* Create content that promotes
Travel Guide & E-News downloads

* Develop Mini-Travel Guides
dedicated to niche interest groups

* Craft unique and relevant social
promotions that resonate with
OBX followers



Content Pillars \0INE | 7z Quer Banks

What makes you proud of the OBX?

ﬂ Uniqueness and Beauty of the Area \
* Differentiators of the OBX

How d tect the OBX? .
ow do you protect the - History

 Environmental Stewardship Celebrate : ;%n:XrEZ:L(SSeries
* Responsible Travel
* Non-Profits the OBX Ecosystem Diversity

* Voluntourism

* Infrastructure Improvements
* Accessibility

* Conservation & Preservation

UGC Story Series /

How do you get involved at the OBX?

~

Niche Interests

Steward Exp lore Events, Festivals, & Activities
the OBX the OBX Vlt<.’5||lty of the Community
Insider Tips
Hidden Gems

(e e o v o 0 )

Lifestyle /
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Top Performing Content IOHE | 77 Quer Benke

Steward the OBX

Visit The Outer Banks @
September 12.@

Did you know that Jockey's Ridge has 2 secret sandcastle hidden beneath ts shifting sands? It's
part of a mini-golf course that sat atop the dunes in the 19705 and made occasional appearances
over the years. This summer, the entire castle is visible! Just don't forget the Leave No Trace
principles when you visit!

x SORG
Jockey's Ridge Castle
Shifting sands reveal all

Learn more

OO You and 15K others 564 comments 980 shares

www .outerbanks.org
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Visit The Outer Banks @
September 9- Q)

Here on the OBX, we want to look out for one another, be aware and prepared for any situation,
and work together to protect this place we love. Follow the link below and let us know what kind
of promise you decide to make!

s @biancawhitlow @leslie0702 @megan.dimartino

To support the OBX Promise
initiative, we are highlighting the
seven promises of the initiative to
protect the Outer Banks. We use
this content to shed light on the

According to Everyone
Social, 92% of consumers
turn to people they know for
referrals above any other
source. To capitalize on this

! PROMISE 707

platform and encourage followers ‘ Disc oppor(tjunitytfor engatgerr;ent

to take the pledge themselvesby : °ver this land arinon;rzfllgv\r/zzewreu:\re

driving them to the OBX Promise N ) U’GC q
landing page. creating one roun

up per quarter to showcase
followers’ best photos on

he OBX.
<

N

OUTERBANKS.ORG
What's Your OBX Promise?
Make a promise below.

Learn more

OO You and 334 others 24 comments 8 shares
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Content Pillars Coming to Life W0t | e Ouer Barée

* We post one Instagram Story at R
the beginning of each month p BLGT S
that showcases all the fun
events happening on the OBX
and driving traffic to the Events
Webpage.

* We also proactively promote
larger events happening
throughout the year and are
continuing to expand our
content library to help with
these promotions.

* After events, if we feel the *
content will resonate with BT
followers, we post engaging
recaps that showcase the

excitement and entertainment ' 2TAPHEREFORMOBEMAYOBXEVENTS

of the occasions.

I/ Reply to theouterbanksnc... R s Y
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Swiftcurrent

Video production

On-Site
Captures

We spent a few

company who days on the
works with local OBX capturing
photographers ;
_ images and
and videographers f fth
to create on- ootage of the
OBX to

location content.
They create Reels
based on our
needs for the
calendar.

optimize our
content and
create fun &

engaging
concepts.

~_
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Mini Guides Overview The Outer Banks.

Chart Title
$3.50
Highlights
* This fiscal year, mini guide campaigns »00
generated over 9.4K first-party leads
across 5 interest groups. §2.50  eeeseeeeessescececsetectetceceeserettneeenetesesetecaenereresesesesnesesesesecennns
* Cumulatively, the campaigns performed
at a $2.12 cost-per-lead; more efficient »2.00
than the target $2.50 CPL.
. . $1.50
* The History Guide was the top performer
at a CPL of just over S1. The second-most
efficient guide was the Adventure Guide. $1.00
* The fall season guide, family guide, and
wildlife guides all performed at costs °0.50
above S2.
$0.00
Adventure Guide Fall Guide Family Guide History Guide Wildlife Guide
CPL e Cumulative CPL ecececee Target CPL
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Continuing to Build Mini Guides \0ITE | 7z Ouer Banks

4 Responses
3 - -
. Outdoor Aficionado | @swmwews: @ sewmer
Places to camp My professional-
Ina tent grade photos @&

* History & Hidden Gems Guides
KAYAKING & CANOEING
There's ast as much tound nagcnnd

were chosen based on fan i3
feedback : : O the OEX. aking for & maze of salt

>

@ bye_isaac

Secret surf spots »»

marsh and open shaliows That Heckon
paadiers. Hop on a guded our, peruse
specity shops and oueiiters, and pick
e perfect launch site ot public wases
accesses tor kayyaks, boat, & canoes an

e Guides will continue to run =23 : Do zides of hese Bam dands =il
through June 2025.

=
@
7]
=
73
=
N

different than normal
season

BIKING & HIKING

Aggropriate for aery lgved rider, the 08X
hosts brcges, witle fat shouiders, and

e Will continue to repurpose roling paved paths, Most of the Facks

e level, making an e eisee srod

highest-pe rfo rming guides a . ?EE)?:;;;?%;E;?&&E;E @ josh.w.davis 6 josh.w.davis
. explore Benches and mantime foresis
based on seasonality and ] o t00k alsn DG you KO We have

e Coastal Marime forests in Kty The sound History of the airport
Hoak, Nags Head, and Budon? Pat an

re I eva ncy- s sumne Bking shoes and check them vut!

Reply

Reply

I

Reply >

CAMPING

Skeeprg undey the ssas has never ; ; ;
Desri Demer, Dwe County has Swee g josh.w.davis @ charlenemfleming
NPS campgroonds and handfuls of

prvate chooes too. OBX 15 a compeling

destnabon fov camping famslies okang

for a costeffectve cxpenence i a Forgotten landmarks The Lost Colony
vibvant and Samulydnendly mmosphwere
Rovonnect with you and yours near the
calm waners ol ?ie scund of sndesnoath
Sankets of ive cak pons.. Many of o
siies ane oy a fow Sandy S0gs away
¥om $he ocean, nestied neas soling
nes
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Continuing to Build Mini Guides

THE MYSTERY OF

came ashore on Roancke Is|
permanent English seulemenl

America’s oldest mystery.

Each summer, over 100
designers and volunteer

itsell is over three times larger

Wnd sand, and a ceam of fiight brought Wilbur i
ity Hawk, North C: e, aftes

vmr years of sclentific expenmentation. they am:we:
the first successhd amplane flights on December 17, -
1903, With courage and perseverance, these selt-

taught engineers relied on amwork and appication Dori't miss the newly-renovated wisitor cefter. mm
of the scientfic process. What they achieved changed in 1960, to receive information about the park and
ourworkd forever leam about the Whight brothers' story.

antry
!he birth of Virginia Dare.

Wilbur and Ondfe did their giding expenmes

Step into history by visiting thes artistc representation of
the moment of first flight. Located on the south side af
Kill Devil Hil, this is a please-touch sculpture

www .outerbanks.org

theatre. The production is -‘

' ISLAND LORE

The roots of this Outer Banks place name can be
either ominous or dubious depending on which

(but understandably used
time visitors) Bodie Island was once known as
Body's Island on old maps. Even the architectural

‘some point in history, the maps began 1o reflect the.
mm’smummmm

o just
mpmmnmmamm
numerous trails around the grounds.

SHIPWRECKS

“The Outer Banks of North Carolina has a reputation
of being the Graveyard of the Atlastic, and there are
estimates approaching 3,000 shipwrecks along the
istands, going back to the first English settiements
In America.

The early superhighway of the sea was st off
Cape Hatteras, and where you have ships at sea
rading and exploring, you have acodents. Night
journeys, pooe weather, erred navigation and
unmapped underwater shaals all contributed to the
legacy of the OBX shipwreck history, not to mengion
war. Today, you can find shipwrecks peﬂodta'y
uncovered on the beach, but for

scuba diving, lhe-esnoph:ebece:unmeEasl
Coast. From the “Triangle Wrecks” just off Kill Devil
Hills, or the Huron off Nags Head, to the deeper
water German U-boat dives, begin planning how
deep to go, starting here. Dont miss the newly
rennovated Graveyard of the Atlantic Museum in
Hatteras Village.

( hi )

W OF NORTH CAROLINA
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A HISTORY LOVER'S PARADISE

GRAVEYARD OF THE ATLANTIC FRISCO NATIVE AMERICAN
MUSEUM MUSEUM

FREEDMEN'S COLONY

ROANOKE ISLAND FESTIVAL
PARK

Page 12



In the Queue
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Upcoming Content

* Things We’re Thankful For:
highlighting things we're
thankful for such as clean
beaches, amazing tourists,
the best locals,
unforgettable sunrises, etc.

e OBX Promise Part 3: will
showcase the third promise
of “Pack it in, pack it out.
Leave no trace.” through
different social formats.

* Interview with a
Beachcomber: will go
beachcombing with a “pro”
and learn about her passion
— one she shares with many
of our followers.

Upcoming Guide
Opportunities

Hidden Gems of

the OBX

Potential: Niche,
Seasonal, and Non-
Profit Spotlights/Topics

Repurposed:
e Adventure
* History

The Outer Edge

We are currently finalizing
a plan to launch and
sustain The Outer Edge
initiative, creating teaser
and highlight content to
go live next year. Our
focus will be supporting
the project through
driving traffic to the
YouTube playlist and
generating impressions.

Local Content Shoots
We are continuing to work
with Swiftcurrent to develop
an archive of video content
for our social media calendar.
Reels in the works: winter
bucket list, food pantry
opportunity, shelling
locations, relevant social
trends, events, etc.
Additionally, our team will be
on-location to capture
content we need to round out
the story of sustainable
tourism and to feature the
OBX in an authentic way.

www .outerbanks.org
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Moving Forward

We want to hear from you!

Use the following hashtags in your
content to be a part of the
conversation on social media!

#obx #outerbanks #manteo
#darecounty #southernshores
#kittyhawk #hatterasisland
#killdevilhills #nagshead

www .outerbanks.org

i i l e
@Dl AL MEDIA

Tag us in your content for an opportunity
for us to share your content on our
channels!

Facebook: @TheOuterBanks
Instagram: @TheOuterBanksNC
X/Twitter: @TheOuterBanks
TikTok: @TheOuterBanksNC




Thank Youl

The Outer ﬁan,@j @Itﬂ

OF NORTH CAROLINA



	Slide 1
	Slide 2
	Slide 3
	Slide 4
	Slide 5
	Slide 6
	Slide 7
	Slide 8
	Slide 9
	Slide 10
	Slide 11
	Slide 12
	Slide 13
	Slide 14
	Slide 15: Thank You!

