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GMS Privileged

Trends: What’s next?

Today:
Case studies

Security and Privacy

AI ethics and regulations

People:

Visitors, vendors, and adoption

Tools: getting started and future 
outlook

The Future 
Grounded
in Reality
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GMS Privileged

What does AI 
“know”?
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ConfidentialGMS Privileged

AI that knows the 
destination, the brand or 
the business.
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GMS Privileged

The Future
Let’s zoom out into the “known” future to zoom in 

what makes sense today
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Human and Artificial 
Intelligence

Combined
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Phasing out Google 
Translate

Solving one-off pain 
points with LLM

AI Copy

Personalized 
recommendations

Early adopters
Learning curve

Using AI to expand keyword 
lists 

Enhanced ToolsKeyword campaigns

Adding GenAI to existing 
platform, e.g., social 

listening

LLMs or copy tools

Translations

Custom

ItinerariesAI Assistants

Use Cases in Travel and Tourism

26
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Early rollouts

Major transition across 
every interaction

Productivity

Information to “feed” LLMsEvolution beyond basic 
chatbot enhanced by LLM

Enhancing human work

Ad Ecosystem Video content

Sentiment, prediction, 
greater relevance

Generative Response Ads

Enterprise tools

Voice AI

Conversational AI

ContentAI Assistants

Use Cases in Travel and Tourism

27
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Disrupting Discovery and Engagement

Unscripted, Real-time 
Conversations

Quick access to information

Valuable Insights 
into Interests

Natural language responses

Multilingual with 0 
Translation Costs

Speaks 90+ languages
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HappyPlaces©

! A content creation platform specific for 
DMOs and travel brands.

! DMO’s own AI: HappyPlaces© uses 
knowledge base specific to your 
destination.

! Designed to streamline high-quality 
content creation, leveraging a constantly 
updated knowledge base of your 
destination.
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Disrupting Content Relevance

The AI that truly 
knows your 

destination or brand

Facts and style

Efficiency and scale

90% faster, for every channel

SEO, GEO and retail 
search

Max visibility and conversions
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Security and 
Privacy Checklist                    

! Information is stored in a 
secure environment.

! No data is shared externally or 
used to train the core AI model.

! Additional security measures 
include data encryption.

! PII data protection and de-
identification.
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Itinerary Planning

! Create Itineraries
! Expand existing descriptions

Local Business Profiles

! Listings Creation
! Event Descriptions
! Tours and Activities 

Descriptions

Social

! Content Planning
! Hashtag Generation
! Emoji Suggestions

SEO and GEO

! Keyword Finding
! SEO Ideas Generation
! SEO Checker for Conversational 

Search
! SEO-Friendly Content Creation

Content Repurposing

! Transforming Existing Content into 
Various Formats

! Optimizing Content for Different 
Platforms

Canvas Tools

! Playground for Freestyle
! Translation into 80+ Languages
! Text-to-Image Conceptual Visuals

Your own 
knowledge base 

AI model selection 

Custom voice and 
style

FAQs, How-To 
library, and support 
for any assistance.
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https://www.youtube.com/wat
ch?v=GSPN74NIHiM
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https://www.youtube.com/wat
ch?v=1gDn-TuEYhM
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https://www.visitestespark.com/articles/post/visit-estes-park-leverages-ai-to-take-destination-marketing-to-a-new-level/
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Aurellia product is for demo purposes only, not a real brand.
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Disrupting the Way Ads Work

Instant, Relevant 
Engagement

Real-time, on-brand

Simplifying Visitor 
Journey

Fewer Clicks to Conversion

Actionable Audience 
Insights

Data, not assumptions
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Visitors

Vendors

Regulators

Adoption
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New FAANG

OpenAI
Anthropic
Perplexity
Cursor
Midjourney

Tools
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