
DARE COUNTY TOURISM BOARD MEETING 
THURSDAY, APRIL 15, 2021 

9:00 A.M. 
OUTER BANKS VISITORS BUREAU ADMINISTRATIVE OFFICES 

ONE VISITORS CENTER CIRCLE 
MANTEO, NC 27954 

 
 

AGENDA 
 
 
 

I. Call to Order   
 
II. Pledge of Allegiance & Moment of Silence  
 
III. Approval of Agenda 
 
IV. Approval of Minutes from the March 18, 2021 Meeting 
 
V. Public Comments 
 
VI. Presentation & Discussion 

1. Superintendent Dave Hallac, National Park Service, Outer Banks Group 
2. Event Site Combined Conditional Use Permit Discussion 

 
VII. Steering Committee Report-Chair 

1. Soundside Boardwalk Engineering and Design Proposal 
 
VIII. Budget & Finance Report-Budget & Finance Committee Chair 

1. Monthly Financial Report 
2. Proposed Budget for Fiscal Year 2021-2022 Overview 

 
IX. Outer Banks Visitors Bureau Updates 
 
X. Old Business 
     
XI. New Business 

 
XII. Board Member Comments 
 
XIII. Set Date, Time, and Place of Next Meeting 
  
XIV. Adjournment 
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RECORD OF MINUTES 
DARE COUNTY TOURISM BOARD 

THURSDAY, MARCH 18, 2021 
9:00 A.M. 

OUTER BANKS VISITORS BUREAU ADMINISTRATIVE OFFICES 
MANTEO, NC 27954 

 
 

ATTENDING:   
In-Person: Jeff Pruitt, Chair; Ervin Bateman, Treasurer; Webb Fuller, Secretary; and Leo Holland.  
 
Via GoToMeeting: Tim Cafferty, Vice-Chair; Bambos Charalambous, Jamie Chisholm, Karen 
Loopman-Davis, Donna Peele, and Jay Wheless, Legal Counsel.  
 
EXCUSED ABSENCE: Doug Brindley, Ivy Ingram, Monica Thibodeau, Assistant Treasurer, and Bobby 
Owens. 
 
STAFF:  
Lee Nettles, Executive Director (in person) 
Diane Bognich, Director of Administration (GoToMeeting) 
Amy Wood, Clerk to the Board/Administrative Specialist (GoToMeeting) 
Lorrie Love, Tourism Sales and Events Manager (GoToMeeting) 
Aaron Tuell, Public Relations Manager (GoToMeeting) 
 
OTHERS ATTENDING: 
Via GoToMeeting: Dave Hallac, Superintendent,  
 
In Person:  Philip Ruckle, The Coastland Times.  
 
The meeting was called to order at 9:00 a.m.  The Board then recited the pledge of allegiance, followed 
by a moment of silence.  
 
APPROVAL OF AGENDA: Mr. Holland moved to approve the agenda. Second by Mr. Bateman. There 
was no discussion.  
 

Yes: Ervin Bateman, Tim Cafferty, Bambos Charalambous, Jamie Chisholm, Webb Fuller, Leo 
Holland, Karen Loopman-Davis, Donna Peele, and Jeff Pruitt.  
 
No: None.  The motion passed unanimously (9-0).  

 
APPROVAL OF MINUTES: Mr. Fuller moved to approve the meeting minutes from February 18, 2021 
meeting.   Second by Mr. Holland. There was no discussion.  
 

Yes: Ervin Bateman, Tim Cafferty, Bambos Charalambous, Jamie Chisholm, Webb Fuller, Leo 
Holland, Karen Loopman-Davis, Donna Peele, and Jeff Pruitt.  
 
No: None.  The motion passed unanimously (9-0).  
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PUBLIC COMMENTS:  Superintendent Hallac noted he is scheduled to give a presentation to the 
Board at their April meeting and asked if the Board had anything in particular they would like to hear in 
the presentation. He then reviewed visitation at the area National Park Sites.  He noted that there would be 
a limited climbing schedule at Bodie Island Lighthouse this year; however, there would be no climbing at 
Cape Hatteras Lighthouse this year, and for the foreseeable future, as it was undergoing a complete 
renovation inside and out. He also updated happenings at the Oregon Inlet Fishing Center and moving 
more staff from inside positions to outdoor positions to help police the area. 
 
STEERING COMMITTEE:  The Chair reviewed the fireworks grants requests and recommendations:  

• Town of Kill Devil Hills $17,500 
• Town of Manteo  $17,500 

 
Two grant applications were received for 2021 as many of the 2020 grant recipients chose to defer their 
awards, due to COVID-19, instead of foregoing the award.  Mr. Fuller moved to award $17, 500 to both 
Kill Devil Hills and Manteo. Second by Mr. Bateman. There was no discussion.  
 

Yes: Ervin Bateman, Tim Cafferty, Bambos Charalambous, Jamie Chisholm, Webb Fuller, Leo 
Holland, Karen Loopman-Davis, Donna Peele, and Jeff Pruitt.  
 
No: None.  The motion passed unanimously (9-0).  
 

BUDGET AND FINANCE REPORT:  Mr. Bateman reviewed the meals and occupancy receipts 
received.  Receipts for fiscal year 2020-2021 are up 13.81% compared to 2019-2020 actual receipts. 
 
GRANTS AND LOCAL PUBLIC RELATIONS: Ms. Chisholm reviewed the proposed amendment to 
the Event Grant Guidelines that would allow the purchase and/or rental of infrastructure related to the 
event.  Mr. Fuller asked who would determine what infrastructure could be purchased instead of rented 
and if Legal Counsel had reviewed the amendment.   Lee Nettles responded that the grant organizer 
would be the one to determine if they would purchase or rent the infrastructure needed for an event, but 
the decision whether or not to fund the request remained with the Grants Committee and Tourism Board.  
Legal Counsel noted that he saw no problem with the amendment.   
 
Mr. Holland moved to approve the amended Event Grant Guidelines. Second by Mr. Bateman. There was 
no further discussion.  
 

Yes: Ervin Bateman, Tim Cafferty, Bambos Charalambous, Jamie Chisholm, Webb Fuller, Leo 
Holland, Karen Loopman-Davis, Donna Peele, and Jeff Pruitt.  
 
No: None.  The motion passed unanimously (9-0).  
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GRANTS AND LOCAL PUBLIC RELATIONS (continued): 
Ms. Chisholm reviewed the Event Grant requests and recommendations. Following review, Mr. Fuller 
moved to approve the following:  

Organization Event 
Recommended 

Amount 
Dare County Arts Council 2021 Surfalorus Film Festival $7,500.00 
Eastern Surfing Association 2021 ESA Surfing Championship $19,000.00 
Elizabeth R & Company OBX History Weekend:  Searchers of New Horizons $15,000.00 
Nags Head Surf Fishing Club 2021 Nags Head Surf Fishing Tournament $4,000.00 
Outer Banks Conservationists Island Farm’s Pumpkin Patch $4,500.00 

Outer Banks Sporting Events 
2021 TowneBank Outer Banks Marathon $18,500.00 
2021 Outer Banks Triathlon $9,000.00 

Pea Island Preservation Society Freedmen, Surfmen, Heroes: Wreck of ES Newman $3,500.00 
Rotary Club of Manteo 2021 Inshore Slam Fishing Tournament $1,000.00 
Town of Manteo 2021 Dare Day $20,000.00 
 TOTAL $102,000.000 
Second by Mr. Holland.   
During discussion, Mr. Cafferty asked what would happen if the event did not happen.  Lee Nettles stated 
that the organizers could be reimbursed for portions of expenditures related to the event if they chose to, 
or they could hold the award until the event could be held.  Mr. Fuller asked if there was any language in 
the guidelines that prohibited using the awards for virtual events. Diane Bognich noted that the grant 
guidelines state awards cannot be used for virtual events.  Mr. Holland asked when organizers received 
their funds. Mr. Nettles said that the grants were reimbursed upon completion of the accountability 
paperwork.  There was no further discussion.  
 

Yes: Ervin Bateman, Tim Cafferty, Bambos Charalambous, Jamie Chisholm, Webb Fuller, Leo 
Holland, Karen Loopman-Davis, Donna Peele, and Jeff Pruitt.  
 
No: None.  The motion passed unanimously (9-0).  

 
OUTER BANKS VISITORS BUREAU UPDATES: Lee Nettles reviewed: 

• the Work Remotely/Learn Remotely Social Media give-away promotion and its results 
• Inquiry, Fulfillment, and visitation numbers 

 
OLD BUSINESS:  Lee Nettles noted that the Board had received a contract from the Town of Nags Head 
regarding the purchase of their share of the event site and the contract was being reviewed by Legal 
Counsel and staff.  He also noted that he planned to invite the Nags Head Town Planner to the April 
meeting to discuss a combined Conditional Use Permit.  
 
NEW BUSINESS:  There was no new business before the Board.  
 
BOARD MEMBER COMMENTS:  Mr. Holland gave kudos to the Dare County Health Department for 
their hard work. 
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SET DATE, TIME AND PLACE OF NEXT MEETING:  The next meeting is scheduled for Thursday, 
April 15, 2021 at 9:00 a.m. in Curtis Creech Memorial Boardroom, Outer Banks Visitors Bureau 
Administrative Office, Manteo, NC (virtual and in-person options available). 
 
The Chair asked if there was any further business before the Board. Hearing none, the meeting was 
adjourned at  10:07 a.m. 
 
ATTESTED: 
 
 
_________________________________________________ 
Clerk, Dare County Tourism Board 
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TB – April, 2021 

GENERAL TERMS AND CONDITIONS FOR CLIENTS 
EMPLOYING ALBEMARLE & ASSOCIATES, LTD. AS CONSULTANTS 

1. Albemarle & Associates, Ltd. (AAL) shall perform the services defined in the attached AGREEMENT and shall invoice the CLIENT.  Any estimate of cost to the
CLIENT as stated in this Contract shall not be considered as a fixed price, but only an estimate (unless otherwise specifically stated in the AGREEMENT).
AAL will provide additional services under the attached AGREEMENT as requested by the CLIENT and invoice the CLIENT for those additional services at
standard rates.

2. Right of Entry.  The CLIENT will provide for right of entry of AAL personnel and all necessary equipment, in order to complete the work.  While AAL will take all
reasonable precautions to minimize any damage to the property, it is understood by the CLIENT that in the normal course of work some damage may occur,
the correction of which is not part of this AGREEMENT.

3. Retainage.  The CLIENT shall submit a retainer as set out in the contract at the time of a fully executed contract.  Services shall not begin until retainer and
fully executed contract are received.  Retainer amount shall be applied to the last invoice upon completion of services.

4. Invoices.  Payment is due upon presentation of invoices and is past due fifteen (15) days from invoice date.  CLIENT agrees to pay a finance charge of eight
percent (8%) annual on past due accounts.  If collection of past due invoices becomes necessary, CLIENT agrees to pay AAL the cost of any court costs and
reasonable attorney's fees associated with collecting monies due.

5. Ownership of Documents.  All reports, field data, field notes, drawings, specifications, calculations, estimates and other documents prepared by AAL, as
instruments of service, shall remain the property of AAL, unless otherwise agreed to.  CLIENT agrees that all reports and other work furnished to the CLIENT
or his agents, which are not paid for, will be returned upon demand and will not be used by the CLIENT for any purpose whatsoever.  AAL will retain all
pertinent records relating to the services performed for a period of five years following submission of the final invoice.  All final reports and documents shall be 
the property of Dare County Tourism Board without limitation of any type.

6. Standard of Care.  Service performed by AAL under this AGREEMENT will be conducted in a manner consistent with that level of care and skill ordinarily
exercised by members of the profession currently practicing under similar conditions.  No other warranty, express or implied, is made. This is a performance 
contract and payment for services shall be made based upon completion of the tasks outlined within the scope of services and shall not be contingent upon an
event such as securing a permit(s) or any other similar event(s).

7. Insurance.  AAL represents and warrants that it and its employees are protected by worker's compensation insurance and that AAL has such coverage under
public liability and property damage insurance policies which AAL deems to be adequate.  Certificates for all such policies of insurance shall be provided to
CLIENT upon request.  Within the limits and conditions of such insurance and the provisions of paragraph 6 above pertaining to limitation of liability, AAL
agrees to indemnify and save CLIENT harmless from and against any loss, damage, or liability arising from any negligent acts by AAL, its agents, staff and 
consultants employed by it.  AAL shall not be responsible for any loss, damage or liability arising from any acts by CLIENT, its agents, staff and other 
consultants employed by it.

8. Termination.  This AGREEMENT may be terminated by either party upon fifteen (15) days written notice in the event of substantial failure by the other party to
perform in accordance with the terms hereof.  Such termination shall not be effective if that substantial failure has been remedied before expiration of the
period specified in the written notice.  In the event of termination, AAL shall be paid for services performed to the termination notice date and any expenses
incurred after the date of termination that were requested by the terminating party.

9. Assignments.  This AGREEMENT and the rights and duties hereunder will not be assigned, subcontracted, or transferred by CLIENT, in whole or in part,
without AAL's prior written approval unless the agreement is terminated under Paragraph 8 above or if AAL breaches this agreement.

11. Waivers.  No waiver by either party of any default by the other party in the performance of any provision of this AGREEMENT will operate as, or be construed
as, a waiver of any future default, whether like or different in character.

12. Force Majeure.  Neither party to this AGREEMENT will be liable to the other party for delays in performing the Scope of Work or for the direct or indirect cost
resulting from such delays, that may result from labor strikes, riots, war, acts of governmental authorities, ordinary weather conditions, catastrophe, or any
other cause beyond the reasonable control or contemplation of either party.

13. Authorization to Proceed.  Execution of this AGREEMENT by CLIENT will be authorization for AAL to proceed with the Scope of Services, unless otherwise
provided for in this AGREEMENT.

14. No Third Party Beneficiaries.  This AGREEMENT gives no rights or benefits to anyone other than AAL and the CLIENT and has no third-party beneficiaries.

15. Jurisdiction.  The law of the State of North Carolina shall govern the validity of this AGREEMENT, its interpretation and performance, and any other claims
related to it.

16. Severability.  If any of the provisions contained in this AGREEMENT are held for any reason to be invalid, illegal or unenforceable in any respect, such
invalidity, illegality or unenforceability will not affect any other provision, and this AGREEMENT will be construed as if such invalid, illegal or unenforceable
provision had never been contained herein.

17. Change Orders.  CLIENT may adjust the Scope of Services by either adding to or deleting from the services to be performed.  If such adjustment increases or
decreases the cost or time required for AAL to complete the Scope of Services, adjusted compensation and/or time will be mutually agreed upon.  Additional
services provided by AAL will be entitled to additional compensation or extension of time in conformity with the AAL’s Schedule of Fees in effect at the time 
additional services are provided.

draft



                                         

Schedule of Fees 

 

 
 

January 1, 2020 
 

Professional Engineering and Surveying Services 
 
  
  
 Description  Rate 
 
Principal (PE/PLS) $185.00 / Hour 
Engineer (PE)/ Surveyor (PLS)/Planner (AICP) $155.00 / Hour 
Civil Engineer/Project Manager/Project Planner $135.00 / Hour 
Project Technician/Administrator $100.00 / Hour 
CADD Technician $  90.00 / Hour 
Survey Crew Chief $  95.00 / Hour 
Survey Technician $  85.00 / Hour 
Clerical $  60.00 / Hour 
GPS Rover Equipment $  35.00 / Hour 
GPS Base Equipment $  35.00 / Hour 
Robotic Rover Equipment $  20.00 / Hour 
Robotic Base Equipment $  20.00 / Hour 
Boat $160.00 /   Day 
Total Station Equipment $  15.00 / Hour 
Company Vehicles $    0.80 /  Mile 
Reproduction  (COST + 10%) 
Outside Services  (COST + 10%) 
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Visitation Figures at Key Sites 2017-2021

4/14/21 1

Aquarium 2017 2018 2019 2020 2021
January 7,701 6,211 5,449 6,630 7,125
February 5,726 5,503 6,341 7,174 6,971
March 14,187 16,156 14,677 closed 14,701
April 29,604 27,082 30,661 closed / C19
May 31,766 30,798 28,105 closed / C19
June 49,553 51,932 47,393 closed / C19
July 53,524 64,701 54,351 closed / C19
August 49,581 50,009 52,192 closed / C19
September 29,501 19,469 19,788 14,619
October 16,456 15,057 16,088 15,465
November 10,286 9,824 9,110 7,586
December 8,491 6,612 6,708 6,358

YTD 27,614 27,870 26,467 13,804 28,797
TOTAL 306,376 303,354 290,863 57,832 28,797

Bodie Island  
Lighthouse Climbers 2017 2018 2019 2020 2021
January closed closed closed closed closed
February closed closed closed closed closed
March closed closed closed closed closed
April 1,133 1,617 2,035 closed / C19
May 4,570 2,959 5,009 closed / C19
June 5,287 5,006 5,355 closed / C19
July 5,009 5,428 4,458 closed / C19
August 5,025 5,390 5,201 closed / C19
September 4,454 3,464 3,644 closed / C19
October 1,326 1,251 2,264 closed / C19
November closed closed closed closed
December closed closed closed closed

YTD 0 0 0 0 0
TOTAL 26,804 25,115 27,966 0 0

Cape Hatteras N.S. 2017 2018 2019 2020 2021
January 60,060 60,934 72,767 81,816 86,991
February 56,203 76,818 72,796 76,105 78,269
March 121,172 179,199 135,597 109,749 169,278
April 196,460 175,377 205,590 66,422
May 218,542 248,423 263,356 208,837
June 359,142 389,722 384,260 399,364
July 390,609 405,038 438,846 451,849
August 335,902 387,698 398,662 387,379
September 277,372 250,105 243,139 345,249
October 199,300 201,269 188,710 259,618
November 140,625 135,634 122,516 167,925
December 78,316 80,171 81,393 91,064

YTD 237,435 316,951 281,160 267,670 334,538
TOTAL 2,433,703 2,590,388 2,607,632 2,645,377 334,538
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Cape Hatteras 
Lighthouse Climbers 2017 2018 2019 2020 2021
January closed closed closed closed closed
February closed closed closed closed closed
March closed closed closed closed closed
April 4,416 5,249 7,052 closed / C19
May 13,896 13,233 14,215 closed / C19
June 22,064 22,133 21,203 closed / C19
July 22,858 21,294 24,552 closed / C19
August 16,903 22,901 20,615 closed / C19
September 10,194 8,435 7,218 closed / C19
October 3,740 2,887 3,838 closed / C19
November closed closed closed closed
December closed closed 133 closed

YTD 0 0 0 0 0
TOTAL 94,071 96,132 98,826 0 0

Cape Hatteras VC 2017 2018 2019 2020 2021
January 8,254 6,977 8,529 8,402 9,260
February 10,395 9,563 7,995 9,509 10,541
March 17,137 16,975 18,233 9,325 28,472
April 42,954 36,966 42,730 closed / C19
May 50,134 48,438 49,270 closed / C20
June 64,638 61,704 60,647 48,033
July 76,737 59,481 68,815 3,183
August 58,015 55,458 57,358 57,358
September 48,727 32,289 33,507 2,727
October 38,578 35,359 39,936 2,179
November 21,090 17,890 16,802 1,130
December 10,155 6,612 7,427 656

YTD 35,786 33,515 34,757 27,236 48,273
TOTAL 446,814 387,712 411,249 142,502 48,273

Fort Raleigh 2017 2018 2019 2020 2021
January 5,891 3,743 5,230 5,565 4,447
February 4,428 5,972 5,324 5,948 3,340
March 7,517 11,579 9,369 6,550 14,752
April 14,336 15,943 17,688 5,933
May 35,539 37,807 31,409 6,544
June 52,355 49,057 48,014 17,432
July 55,858 48,039 43,000 24,681
August 41,092 42,799 37,729 20,427
September 23,778 14,071 18,817 19,826
October 17,949 18,260 15,208 19,779
November 9,950 9,044 9,860 11,524
December 6,288 4,685 6,491 9,310

YTD 17,836 21,294 19,923 18,063 22,539
TOTAL 274,981 260,999 248,139 153,519 22,539
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Hatteras Ferry-Vec. 2017 2018 2019 2020 2021
January 5,955 4,127 6,080 7,223 9,240
February 6,594 6,260 5,873 6,643 6,886
March 10,239 8,989 9,895 6,844 13,487
April 22,138 19,012 20,157 3,107
May 29,308 28,631 29,121 10,954
June 28,582 34,490 32,773 26,046
July 36,312 36,433 37,277 31,315
August 28,810 35,337 33,009 25,138
September 23,214 12,471 normal 23,255
October 23,210 20,723 operations 24,150
November 12,565 10,445 suspended 12,687
December 7,175 7,523 6,377 8,072

YTD 22,788 19,376 21,848 20,710 29,613
TOTAL 234,102 224,441 180,562 185,434 29,613

Hatteras Ferry-Passn. 2017 2018 2019 2020 2021
January 10,750 7,179 10,908 12,123 15,779
February 11,728 10,838 9,864 10,862 11,302
March 20,658 18,149 19,534 11,238 27,486
April 55,059 42,282 46,601 3,901
May 69,727 67,773 69,880 22,164
June 77,462 91,798 89,989 64,847
July 105,323 84,989 102,724 78,949
August 78,272 65,045 89,544 62,060
September 57,271 29,756 normal 54,567
October 50,449 46,085 operations 53,815
November 26,228 20,695 suspended 26,716
December 13,748 12,173 10,972 15,465

YTD 22,478 36,166 40,306 34,223 54,567
TOTAL 576,675 496,762 450,016 416,707 54,567

PASSENGER FERRY 2019 2020 2021
May 2,487 closed / C19
June 8,474 closed / C19
July 10,023 3,865
August 6,738 2,517
September 377 977

YTD 28,099 7,359 0
TOTAL 28,099 7,359 0

Passenger Ferry Service
began May 20, 2019
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Jennette's Pier 2017 2018 2019 2020 2021
January 1,967 1,580 2,841 2,347 2,185
February 3,414 3,013 2,034 2,665 1,539
March 5,157 6,922 6,836 2,057 5,588
April 17,963 13,995 18,388 closed / C19
May 18,822 18,836 21,904 closed / C19
June 28,433 29,537 28,646 17,971
July 31,450 31,231 30,264 24,395
August 28,395 28,879 27,835 20,186
September 20,620 16,193 17,084 19,481
October 14,583 13,490 13,924 14,695
November 6,203 5,311 6,107 6,044
December 2,322 3,036 3,049 2,841

YTD 10,538 11,515 11,711 7,069 9,312
TOTAL 179,329 172,023 178,912 112,682 9,312

Jockey's Ridge 2017 2018 2019 2020 2021
January 26,570 25,715 43,643 46,599 63,060
February 41,357 45,675 41,002 41,353 48,592
March 65,276 97,124 91,709 77,429 143,487
April 150,576 160,319 185,915 36,610
May 131,816 173,037 207,310 142,408
June 207,263 237,981 278,919 310,144
July 294,779 259,985 301,325 370,796
August 251,802 199,731 261,821 286,440
September 170,669 116,082 116,675 246,985
October 105,023 85,864 106,212 181,676
November 77,242 52,261 64,446 114,783
December 37,881 37,334 51,261 78,753

YTD 133,203 168,514 176,354 165,381 255,139
TOTAL 1,560,254 1,491,108 1,750,238 1,933,976 255,139

R.I. Festival Park 2017 2018 2019 2020 2021
January closed closed closed closed 562
February closed closed 291 1751 702
March 5,840 7,259 5,613 n/a 2,416
April 10,389 11,169 11,462 closed / C19
May 10,051 10,878 12,575 closed / C19
June 13,497 14,906 11,385 4,141
July 12,957 13,808 15,399 6,256
August 11,028 10,594 9,217 4,753
September 6,793 4,382 4,728 5,067
October 14,668 11,752 6,910 5,431
November 3,152 2,539 3,642 2,946
December 3,749 2,182 2,056 1,802

YTD 5,840 7,259 5,904 1,751 3,680
TOTAL 92,124 89,469 83,278 32,147 3,680
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Wright Bros. N.M. 2017 2018 2019 2020 2021
January 8,440 4,123 1,277 8,213 10,949
February 10,246 8,100 7,318 9,054 7,995
March 19,586 21,600 22,091 9,953 27,307
April 44,419 35,919 44,568 1,183
May 45,991 43,123 48,488 12,909
June 56,891 53,965 57,921 34,545
July 69,566 62,346 68,666 44,768
August 64,161 57,973 63,836 42,229
September 34,135 24,829 27,828 42,019
October 31,855 27,771 30,051 38,649
November 17,585 16,587 16,697 20,608
December 10,512 3,797 11,394 13,833
YTD 38,272 33,823 30,686 27,220 46,251
TOTAL 413,387 360,133 400,135 277,963 46,251

Motorcoach Figures
Wright Bros. N.M. 2017 2018 2019 2020 2021
January 0 1 0 1 0
February 0 1 4 1 0
March 21 39 37 6 0
April 64 66 107 closed / C19
May 74 74 96 0
June 19 10 18 0
July 6 10 6 0
August 7 7 15 2
September 15 8 13 0
October 15 8 26 2
November 6 5 4 0
December 2 0 0 0

YTD 21 41 41 8 0
TOTAL 229 229 326 12 0
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Aycock Brown 2017 2018 2019 2020 2021
January 821 531 693 834 1,201
February 1,318 998 825 851 1,045
March 1,994 2,167 1,785 n/a 1,586
April 4,923 3,489 3,447 closed / C19
May 4,992 4,276 4,532 537
June 6,153 6,567 6,049 4,127
July 7,137 6,857 6,051 3,604
August 5,915 6,156 6,161 4,357
September 4,597 3,002 3,479 4,824
October 3,933 2,946 3,015 4,023
November 1,822 1,211 1,506 2,207
December 707 748 824 1,580

YTD 4,133 3,696 3,303 1,685 3,832
TOTAL 44,312 38,948 38,367 26,944 3,832

Sarah Owens 2017 2018 2019 2020 2021
January 569 330 607 592 366
February 831 697 696 698 310
March 1,483 1,431 1,661 581 1,059
April 2,965 2,289 2,737 closed / C19
May 3,121 2,911 3,260 507
June 3,866 3,673 3,919 1,562
July 4,398 3,903 3,749 1,554
August 2,900 2,493 2,942 1,051
September 2,610 2,066 1,794 1,657
October 2,126 1,711 2,123 1,909
November 982 958 1,072 712
December 669 650 504 342

YTD 2,883 2,458 2,964 1,871 1,735
TOTAL 26,520 23,112 25,064 11,165 1,735

Hatteras Island 2017 2018 2019 2020 2021
January closed closed closed closed closed
February closed closed closed closed closed
March 188 209 207 82 65
April 406 382 411 closed / C19
May 563 520 596 16
June 605 579 504 88
July 528 593 548 139
August 405 553 632 73
September 389 267 261 113
October 434 350 346 180
November 160 149 130 102
December closed closed closed closed

YTD 188 209 207 82 65
TOTAL 3,678 3,602 3,635 793 65
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Whalebone W.C. 2017 2018 2019 2020 2021
January closed closed closed closed 88
February closed closed closed closed 84
March 594 649 656 251 772
April 1,341 1,019 1,058 closed / C19
May 1,119 1,176 1,095 189
June 1,382 1,368 1,264 629
July 1,387 1,315 1,635 710
August 1,296 1,284 1,293 676
September 1,033 721 749 1,025
October 1,240 894 937 983
November 715 561 329 519
December 411 0 390 354

YTD 594 649 656 251 944
TOTAL 10,518 8,987 9,406 5,336 944

Aycock Brown WC closed for 7 days in March 2021 due to repaving. 

Jan 2021, RI Festival Park closed but submitted number of visitors using the grounds. 

Whalebone Welcome Center open Friday and Saturday in January/February 2021

Cape Hatteras Lighthouse Visitor Center has limited occupancy and no lighthouse climbs.

ORV and fishing permits are now handled online and else where, further reducing the count. 

C19=COVID 19

Hatteras Island & Whalebone Welcome Centers closed Aug 2-4, 2020 for Hurrican Isaias

Roanoke Island Festival Park opened outdoor exhibits only June 2, 2020. 

Jennette's Pier re-opened June 8, 2020

The Visitor Center at Cape Hatteras Lighthouse opened June 12 & at Bodie Island June 25

As of June, Visitors Centers at Fort Raleigh and Wright Brothers National Memorial remain closed

Aycock Brown Welcome Center closed March 17th and re-opened May 30, 2020

Hatteras Welcome Center closed March 15th and re-opened May 23, 2020

Sarah Owens Welcome Center closed March 17th and re-opened May 16th

Whalebone Welcome Center closed March 17th and re-opened May 23, 2020

2020 Season of The Lost Colony cancelled

Visitor access to Dare County prohibited March 17 -May 16, 2020

Cape Hatteras Lighthouse hosts a December climb.

Whalebone Junction WC closed for 4 days in Oct and 10 in Nov while road was resurfaced.

Hatteras-Ocracoke Ferry normal operations suspended September 5-December 2, 2019

Hurricane Dorian, 2019 September 3 (evacuations) to 12 (all areas open)

Government Shutdown 12/22/17-18

Hurricane Florence/Evacuation, September 11-16, 2018

Jennette's Pier closed for a week in January 2018 due to weather

Virignia Dare Bridge repair work in Oct/Nov 17

Bluegrass Festival held in Oct 17 at RIFP

Tropical Storm Maria, September 2017

Hatteras Island Power Outage July 27-August 4

Hatteras-Ocracoke Ferry using longer ferry route.

NPS stats show recreational visits instead of total visits.

Welcome Center counts reflects number of people who were inside center.

Jockey's Ridge State Park uses a car counter at park and pedestrian counter on US 158. 

n/a not available
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COMMUNITY OUTREACH AND DEVELOPMENT 
 
African American Experience of Northeast North Carolina – The new five-county trail is on 
schedule to go live in mid-June 2021. Aaron continues to serve as Chair of the Product Committee 
and Lee has provided leadership to the Marketing Committee. The AAENENC Board is comprised of 
tourism officials, scholars and community luminaries from Dare, Currituck, Camden, Chowan and 
Pasquotank Counties. There are more than two dozen sites being considered for the first round of 
inclusion in the African American Experience trail. 
 
US Congressman Greg Murphy, 3rd District, North Carolina – April 1, Public Relations Manager 
Aaron Tuell was one of a small gathering of local tourism leaders and elected officials organized by 
Twiddy and Company Realtors to a discuss local issues such as tourism trends, workforce 
development, housing and regional infrastructure with US Congressman Greg Murphy, 3rd District 
during an in-person visit to the Outer Banks.  
 
 
2021 BEST LISTS  
 
Travel + Leisure online | March 2021 “Duck, NC: Best Small Towns in the South” Aaron worked 
with writer Sucheta Rawal pitching for a Travel + Leisure editorial on the 8 best small towns in the 
South. Sucheta visited in 2020 after the OBX reopened and has written a few articles already. 
https://bit.ly/3190Wbg 
 
 
EARNED MEDIA – PUBLISHED  
 
SportsEvents Magazine | Feb 2021 – We assisted writer Paige Townley for an Outer Banks 
inclusion in a roundup of destination facilities across North Carolina. https://bit.ly/2Rl0pS7 
 
Destination Reunions | March 2021 “Reunite for a Celebration Vacation” Aaron met with 
contributor Nancy Schretter at IMM conference a few times, and worked together on including the 
Outer Banks in this article which cites the OBX as one of VRBO’s top 5 trending destinations for 
family travel. Circulation 44K monthly w/ 74% women audience.  
 
UK Daily Mail | April 2021 “America’s Sweet Carolina Secret” Aaron and the PR team hosted 
Anastasia Miari pre-COVID in October 2019 for this feature article in one of the United Kingdom’s 
most read news sources. She has published previous articles from her visit in a passion project 
GrandDishes.com and Suitcase Magazine. Circulation 2.1 Milion daily  
 
BoomTownRichmond.com | March 28, 2021 – Aaron was interviewed by TasteBudz and Travel  
show host Steve Cook for the popular Rock and Roll / Pop and Soul format station WBTL in 
Richmond, VA.  They discussed some of the near term events and larger travel trends for those 
considering an Outer Banks vacation this year. 
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EARNED MEDIA – IN MARKET VISITS 
 
Hollie Schultz | April 2021 –  YouTuber Hollie Schultz and her Baby Gizmo influencer family are 
returning to the Outer Banks as part of a summer travel series and content development 
partnership. The Baby Gizmo YouTube channel boasts 333K subscribers and 176 Million views.  
 
Larry Olmstead | April 2021 – Cigar Aficionado magazine covering Outer Banks fishing scene. 
Contributing author and food columnist to several pubs. NY Times, Wall Street Journal and 
Washington Post Bestselling Author. Also covering OBX Taste of the Beach event. 
 
Beverly Hurley | April 2021 – Triangle Gardener magazine. Aaron is working with editor and 
entrepreneur Beverly Hurley on a discovery visit to the Elizabethan Gardens and Mother Vine on 
Roanoke Island as part of an Outer Banks focus piece earmarked to be published in early summer in 
the magazine and online at GardenDestinations.com 
 
Dennis Lennox | May 2021 – Christian Post. Aaron met Dennis at last year’s International Media 
Marketplace event. The Christian Post (1.9 million uvm) presents national and international 
coverage of current events affecting and involving Christian leaders, church bodies, ministries, 
mission agencies, schools, businesses, and the general Christian public. Dennis also contributes to 
The Epoch Times (7.6 million uvm). 
 
EARNED MEDIA – IN DEVELOPMENT 
 
Small Market Meetings | May 2021 – The PR team pitched author Paula Gladych about why Nags 
Head makes a great place for meetings planners to host small group functions with unique itinerary 
options. 
 
Southern Travel + Lifestyles | May/June 2021 – The PR team is contributing to the magazine’s 
Explore the Outdoors and North Carolina sections in both digital and print.  
 
Rachel Ray Magazine | TBD 2021 – We’re being featured in a roundup of beach destinations with 
compelling backstories. 
 
Leisure Group Travel | April 2021 – Nancy Schretter is anticipated to craft another article following 
her conversation with Aaron into a group focused feature. 100K circulation. 
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America’s sweet Carolina secret: Wild horses on deserted
beaches, scrummy food and adventures galore – no
wonder locals want to keep North Carolina’s Outer Banks
to themselves

The Outer Banks in North Carolina are a thin strip of islands that separate the U.S mainland from the Atlantic 
The Daily Mail's Anastasia Miari paid a visit to them and found dense pine forest and 'duney' beaches
She spent time chasing wild horses along the 200-mile-long sandy coast and enjoyed southern cuisine  

By ANASTASIA MIARI FOR THE DAILY MAIL
PUBLISHED: 04:27 EDT, 6 April 2021 | UPDATED: 04:28 EDT, 6 April 2021

Our waitress says through coral-pink lips, while winking her shimmering purple eye shadow at us, ‘Y’all need some
feeding up, y’all are skinny.’

It’s our first morning in North Carolina’s Outer Banks and the Northern Banks Breakfast we’re about to devour is
quite a sight to behold. 

Our eyes take in the enormous spread arriving at the table in a perfectly choreographed synchronicity of sauces,
syrups, heaving plates, bowls and unlimited cups of coffee.

2
View comments

Privacy Policy  Feedback Tuesday, Apr 6th 2021 7AM 52°F 10AM 71°F 5-Day Forecast



4/6/2021 Discovering North Carolina's Outer Banks with its wild horses, deserted beaches and scrummy food | Daily Mail Online

https://www.dailymail.co.uk/travel/escape/article-9432477/Discovering-North-Carolinas-Outer-Banks-wild-horses-deserted-beaches-scrummy-food.html 2/12

North Carolina's Outer Banks, pictured, are a thin strip of barrier islands that separate mainland America from the Atlantic 

We’re at the Sanderling Resort’s Lifesaving Station, one of seven refuges built in 1874 to provide assistance for the
shipwrecked — of which there have been many around these parts. Now an all-day restaurant, its whitewashed
wooden beams and displays of ragged life jackets, compasses and faded lifebelts celebrate its maritime heritage.

Ahead of an action-packed afternoon chasing wild horses along the 200-mile-long sandy coastline, we’ve
plumped for fried eggs, sausages and fluffy-as-clouds blueberry pancakes (made from muffin batter) — all on one
plate. Welcome to the South.

Chef Tony Pentecost, armed with a bluetooth headset, insists on bringing us Brits a side of grits, a dish of ground
cornmeal akin to porridge, only a bit more gritty.

‘They’re fairly bland as far as flavour goes. It’s a Southern thing,’ says Tony, explaining that the area’s rural economy
was built on farming and that corn plus animal fat was the best way of filling up on the cheap when the first
settlers arrived.

Separating mainland America from the Atlantic, the Outer Banks are a thin strip of barrier islands — the very first
place the English settled in the late 1500s.
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A map showing the location of North Carolina's Outer Banks 

Driving in under pale blue skies, past dense pine forest and then what seems to be an endless duney beach (it
spans pretty much the entire stretch of North Carolina on the map), I can see the appeal.
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The infamous pirate Blackbeard made Ocracoke island his home, between pillaging and plundering the high seas.
The Wright Brothers took the first controlled, powered flight on a plane in 1903 — the landing strip they used is still
there to visit at a memorial in the town of Kill Devil Hills.

The high life: The colourful beach houses on North Carolina's Outer Banks. City-dwelling ‘Southerners’ head to the Outer
Banks’ six towns and 12 coastal villages for sun, sea, sand and the occasional kitesurf between the months of April and August

Read More
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Wild horses were brought to the Outer Banks by the Spanish and abandoned centuries ago. Now around 120 remain in the
town of Corolla, pictured 

‘In the summer, other Southerners come to dial it down here,’ says Mike, a local who sports a Stars and Stripes
bandanna and wispy beard.

He IS giving us very specific directions — down to which tree to turn at — for the drive north to Corolla and the
Currituck National Wildlife Refuge, where we’ve been promised that we’ll see some wild horses.

On we push, hang-gliders criss-crossing in the sky ahead of us, soaring above undulating sand dunes, the size of
which we’ve never seen before.

We whiz by roadside diners, ice-cream parlours that double up as grill houses, and ‘Get Your Ammo’ gun stores
that pull us out of a pastel-toned beach home dreamscape. We’re still in the South, after all.

Finally, at Corolla Outback Adventures, we pile into the back of a mud-spattered 4x4 and go Mad-Maxing over
sand and muddy pools in our search for wild horses.

Brought here by the Spanish and abandoned centuries ago, the wild mustangs once numbered 6,000 here in
Corolla. There are now just 120 but conservation efforts are ensuring their survival.

Feeding, petting and even approaching are off limits, but just being witness to a group of them kicking up the
sand as they canter between the dunes is enough to stir primal emotion.
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Seascape: Evening in the Outer Banks - the very first place
the English settled in the late 1500s

City-dwelling ‘Southerners’ head to the Outer Banks’ six
towns and 12 coastal villages for sun, sea, sand and the
occasional kitesurf between the months of April and
August, but come September, hurricanes batter the
entire strip of islands. You wouldn’t know this on a
sunny day, save for the wooden beach homes perched
on stilts, poised for the floods.
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A classic American pancake breakfast is a staple in the Outer
Banks

The Outer Banks have a 200-mile-long sandy coastline, pictured, with dense pine forest and 'duney' beaches 

The next day we meet local Sharon in a roadside diner
that caught our eye on our way down to Bodie Island
Lighthouse. It’s aptly named I Got Your Crabs and
although humble in its classic diner feel, with stainless
steel surfaces, bar stools and numerous TV sets, the
crab taco with mango, chilli, slaw and lime makes this
an Outer Banks highlight.

‘Y’all know we’re famous for our crab cakes and our
chowder here, right?’ says Sharon, whose father was a
fisherman in Hatteras.

We ask for the crab cakes to go and tuck into them in
the shade of the black and white striped 19th-century
lighthouse, transporting us once again into a quaint,
seaside dreamscape. We find Sharon again, for sunset
at the Diamond Shoals sandbars, where two strong
Atlantic currents meet. 
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Share or comment on this article: Discovering North Carolina's Outer Banks with its wild horses, deserted beaches and
scrummy food

The ocean waves glitter and a group of men stand silhouetted against the diamond coastline, surf fishing. We’re
invited to join them but we have a date with the loungers on the deck of our beach house. Tonight is s’mores night
and it doesn’t get more all-American than Hershey’s chocolate and marshmallow toasted over a fire pit,
sandwiched between graham crackers.

Throw a couple of wild horses into the mix and you’ve got yourself the perfect Outer Banks evening.   

TRAVEL FACTS 
Virgin Atlantic (virginatlantic.com) London to New York from £350 return. Delta (delta.com) New York to Norfolk, Virginia,
from £96 return. Car hire for one week from £253 (hertz.com). Doubles at the Sanderling Resort (sanderling-resort.com)
from £134. Visit outerbanks.org.

Read more:
system-unavailable
delta.com
Car Hire & Van Hire - Europe & Worldwide – Hertz Car Rental
SANDERLING RESORT | Outer Banks Resort | Official Site
The Outer Banks | Things To Do, Hotels & Restaurants
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If your going stay at The Sanderling at
Duck! Grea...
by Jwatkinson  1
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  Sponsored Links 

Gundry MD

LowerMyBills NMLS#167283; 3306

How to Banish Dark Spots (Takes Less Than a Minute a Day)

Forget the 30yr mortgage if you owe less than $356K. (Do this instead)
Learn More
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