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BOARD AND JPA MEETING
Friday, December 8, 2023

HOTEL PASEQO

Wifl Network: Hotel Paseo Conference | No password needed




CALL TO OR

DER




ROLL CALL




‘I pledge allegiance to the flag
of the United States of America,
and to the Republic for which it stands,
one nation under God indivisible,
with liberty and justice for all.”




CONFIRMATION OF AGENDA

(NO VOTE REQUIRED)




PUBLIC COMMENT




APPROVAL OF MINUTES

» JPA - VGPS Board of Directors Joint Meeting Minutes —
September 29, 2023




CONSENT CALENDAR

(JPA ONLY VOTES)

» Warrants and Demands Dated September 2023
» Warrants and Demands Dated October 2023




VGPS BOARD OF
ITEMS

DIRECTORS

(VGPS BOARD ONLY VOTES)

» Renewals 2024-2026 (3-year term)
« Kate Anderson
« Jerry Keller

» Approve Mark Girton for Board of Directors seat




RIVERSIDE COUNTY ECONOMIC

DEVELOPME

NT BRANDING

UPDATE

Presented by Wi

NORT

Ketchum, President

P E BRANDING + MARKETING
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CEO / PRESIDENT'S REPORT



VGPS PRIORITIES

UP

DATES




PRIORITY AREAS OF FOCUS

Regional Collaboration

Air Service/Transportation
DEIl, Sustainability, Accessibility, Cultural Heritage
Y Y J greo’rer

Workforce Development Vs

Vacation Rentals pO‘m Sprlﬂgs
International Visitation

Meetings, Conventions & Sporting Events




« JPA Grant over past 2 years to support visitor experience
 Rancho Mirage: To-go green rebate/event support
« Cathedral City: Hot Air Balloon
« Palm Desert: Restroom at Bump & Grind trailhead / 2024 Wayfinding
« Indio: Indio Signage/Hiking Trail Wayfinding
* Indian Wells: Winterfest
* Palm Springs: Airport Shade
» Desert Hot Springs: Health & Wellness Festival

REG'ONAL « La Quinta: Hiking trail improvements including parking

CO LLABO RAT' O N « Relocate City Grant for 2024; allocate the $640K for economic development

recruitment

« Atiract/retain events: NCAA, ronman, Lacrosse, exploring a new event for Fall
24-29

«  Priority on enhancing summer visitor experience
« Shade trees and structures

*  Wayfinding
« Completed hiking trail maps

Amend the JPA agreement and recommend including the City of Coachella
and include economic development in our role

Support standalone Cal State Campus in Palm Desert

Support COD culinary and hospitality training facility and program




CITY DASHBOARDS

Visit Greater Palm Springs City Report s 7 greater

Rancho Mirage | Jan - Aug 2023 p0|m Sprlngs
City As of Report Type Compare to
‘Rcmcho Mirage v ‘ ’Augusf 2023 v ‘ ‘Cclendor Year-to-Date v ‘ ;Previous Year Y ‘
Hotel Performance
Rancho Mirage Greater Palm Springs
Occupancy ADR RevPAR Occupancy ADR RevPAR
60.8% $267.30 $162.51 63.3% $227.11 $143.85
A 18% V -1.4% A 0.3% A271% A 1.3% A 3.4%
Supply Demand Revenue Supply Demand Revenue
453.4K 275.7K $73.7M 4.1M 2.6M $586.4M
A12% A 3.0% A 1.5% v -0.6% A 1.6% A 28%
Greater Palm Springs Hotel Performance by Booking Segment
Occupancy ADR RevPAR Demand Revenue
Transient 41.7% A 2.8% $236.30 V¥ -2.1% $98.46 A 0.6% 1.7M A 22% $401.4M A 0.0%
Group 20.7% A 1.0% $213.59 A 8.8% $4431 A 9.9% 845.6K A 0.4% $180.6M A 9.3%

Contfract 0.9% V¥ -0.4% $116.92 A 23.4% $1.08 A 229% 37.8K V¥ -1.0% $4.4M A 222%
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PSDP College of the Desert | June 14, 2023
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Greater Palm Springs | Greater Palm Springs | Greater Palm Springs

Hiking Irails W Hibing Vrails

Desert Hot Springs West Valley Mid-Valley
Palm Springs * Cathedral City * Rancho Mirage Rancho Mirage * Palm Desert * Indian Wells
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1 VisitGreaterPS.com o ro about our desfination at VisitGreaterPS.com Loarn more about our destination at VisitGreaterPS.com

Greater Palm Springs

Hieing rads

East Valley

La Quinta * Indio * Coachella

Hevisit greater palm springs

VisitGreaterPS.com




Transportation

N

Grow/extend seasonal routes
« New NY Alaska flight —12/14
« United Chicago flight extended to June
« American Chicago extended to June
« United added another flight Denver in March
* New route discussion PSP — Washington D.C. Dulles for Fall 24 — Winter 25
« 2023 forecasted to be another record year at 30% more seats than 2019

Advocate for more service via airline industry conferences and visits to airline
headquarters (Ailevon Pacific)

« Attended (5) airline industry conferences with network planners

« Airline headquarter visit fo United (12/5)

Daily passenger rail service - Second phase of Environmental Impact Study
« Goalis to begin partial study in 2024 (Caltrans, CalSTA and UP)

FIS case study completed / PSP Master Plan underway.

Expand marketing support to secondary markets



ONBOARDS ARE UP BY 25% FROM YE 2019 TO YE OCT 2023

AND PROJECTED TO BE ANOTHER RECORD YEAR

PSP ONBOARD TRENDS
Number of one-way onboards: 2016 to YE Oct 2023*

>
< 1,696,728
1,482,943
1,281,470
1,155,734
985,810 1,043,440 1,045,842
I I > I
2016 2017 2018 2019 2020 2021 2022 YE Oct 2023*

Note *: August-October 2023 derived from PSP enplanement report to encompass international airlines
Source: Cirium T-100 & schedule data via Diio MI. PSP enplanement report. Ailevon Pacific Aviation Consulting analysis



PSP SEAT PROJECTIONS IN 4Q 2023 ARE UP +40%

VERSUS 20192 AND ...

PSP MONTHLY SEAT CAPACITY, 2019 VERSUS 2023!
Monthly seats in thousands, October to December 2023 versus 2019

224
206
161 165
152
ﬂ

October November December

=2019 m2023

Note 1: November 2023 to December 2023 capacity subject to change based on airlines schedule updates -- Week of November 13, 2023
Source: Schedule data via Diio Mi by Cirium; (Week of November 13, 2023). Ailevon Pacific Aviation Consulting analysis



PSP, A ROUTE MAP WE ARE PROUD OF!

21 routes. ~57 daily flights. ~7,300 daily seats. 36 routes. ~62 daily flights. ~8,400 daily seats.
11 airlines. 12 airlines.!

Note 1: 1Q 2024 schedules subject to change | Routes refers to each nonstop airport vs. each nonstop city




DEIl, CULTURAL
TOURISM,
SUSTAINABILITY &
ACCESSIBILITY

Continue to build out content for sustainability, accessibility, and cultural
tourism

* Launched Native American Culture landing page

* Launched Community & Culture landing page

« Collaborations with diverse content creators

Recognized as Green Destinations Top 100 Sustainability Stories

Documentary video with Zinc Media/Sustainable Travel International in 2024 on
conservation and preservation efforts

IGLTA sponsorship and engagement through 2025 Global Convention and
marketing programs

In process of finalizing phase 3 of our Travel Unity partnership which will include
stakeholder engagement.

Continue to support Spanish-speaking tourism related entrepreneurs through
partnership with Caravanserai

Create a DEI Community Advisory Committee to understand needs, seek
feedback and provide updates on DEl relevant topics

Partner with Wheel of the World to survey/assess the accessibility of our tourism
partners



WORKFORCE

Established HR Steering Committee to gain feedback and provide employers
tools for training and connections resources available

Awarded $36,500 in scholarships for local students interested in hospitality
careers

Create local high school event for juniors/seniors to expose and educate
about opportunities within hospitality and tourism careers

Raised approximately $150,000 for Tourism Foundation

Work with the local college hospitality programs to invite students to attend our
indusiry events - Visit CA Outlook Forum

Creating youth Hospitality Ambassador Program in 2024

Active role in attending and speaking engagements for hospitality and
workforce related events

Conducted focus groups to refine and improve our hospitality careers
marketing campaign
« In process of creating new video and ad formats

Develop micro-internship program in summer 2024 to introduce high school
and college students to careers in hospitality with One Future Coachella Valley



TEAM GPS

Launch the TEAM GPS Champions Mobile Pass in July 2023
« Focus on growing engagement in 2024

Developed two new social media channels (@TeamGreaterPS)
to raise engagement and awareness, support local events,
and spotlight hospitality and tourism workforce priorities

« Focus on increasing followers and engagement in 2024

Expanded training and certifications available through
partnership with COD’s PaCE program and self-paced
TeamGPS Ambassador Program and DEl training in 2024

Provided 76 scholarships for hospitality employees to
complete Emerging Leaders Certificate training for COD



VACATION
NNV

EDUCATION/RESEARCH

Promote the benefits of vacation rental tourism locally
« Hired CV Strategies to conduct research and build
brand/campaign
* Launch local media plan in 2024 with new campaign

Provide resources and best practices to vacation rental
operators and cifies

« Webinars with Rent Responsibly

« Developed resource landing page

Commission an updated economic impact study of vacation
rental tourism for 2022 and 2023

Advocate for balanced vacation rental policies through
engagement with local officials and vacation rental
operators/hosts

Partner with the major platforms to communicate with vacation
rental operators



VACATION
NNV

MARKETING/PRODUCTION

Continue to integrate STVRs into destination-wide marketing
campaigns
» Included in destination campaigns including TV, digital,
social media, contfent, efc.

Continue STVR advertising programs
« Dedicated programs such as VRBO year-round and custom
summer campaign generating ($17.5M in future bookings
for destination)

Continue to engage the STVR Advisory Group to further
enhance, develop, and uncover new marketing opportunities

Conductresearch in 2024 on sentiment towards vacation
rentals and shifts in consumer behavior on accommodation
preferences

Build asset library with more vacation rental videos and images
o Continuing to build assets in 2024



CONVENTION

Continue focus on mid-week, summer, and new groups
« Qasis Incentive to drive summer group business
« 2023 summer business OTB up 4% to pace target and
17% to 2019
« 2024 summer business OTB up 36% to pace target and
26% to 2019

Added emphasis towards MICE business
 Hosted FAM from London 13 planners in Oct
« Attended ITB Asia with 1-1 appointments MICE/leisure
«  Will host another FAM in fall 2024

Evaluate and evolve the current meetings campaign and
develop new photography and video assets
«  New campaign launch in Oct. 2023 incorporated
throughout media plan — The Oasis is Real

Evolve strategic partnerships with meeting industry
organizations
« 2023 partnerships include: American Express, ASAE,
CalSAE, ConferenceDirect, Helms Briscoe, HPN, Maritz,
PCMA, and Prestige



INTERNATIONAL
MARKETING

Completed RFP process to hire new UK/Ireland agency for PR,
Marketing and Travel Trade
« Finn Partners

Develop and execute a consumer media plan targeting key
markets in the UK and Ireland

« Soft launch in April 2023, full launch in June 2023

«  Will continue to optimize campaign in 2024

Activation in UK/Ireland “Greater Palm Springs Road Trip”

Align efforts with Brand USA’s and Visit California marketing offerings
to maximize our reach and budget
« 2024 programs include media in UK, Mexico, Germany, France,
Australia and Canada

Optimize brand partnership with luxury luggage maker Globe-Trotter
« Exploring new Globe-Trotter pieces and potential French
activation



MARKETING




FLY MARKET SUPPORT

« Addition of one-stop markets
across television and select
digital marketing (Kansas
City, St. Lovis, Omaha,
Washington DC, and
Indianapolis).

« Time to Fly campaign
includes social and digital
ads with “Find Flights” CTA
linking to dynamic website
content.

* Fly messaging added to
billboard and television
creative for the fall season
aligning with specific
nonstop flight schedules.

Vs r%}%grea’rer

palm springs

Ay 3 Axport (PSP) arport, and then
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Or spping craft cocklatls and catcl . poolside. Paim Sprngs confinues fo shine,
making It perfect for spending fime outdoors.

njoy Axport (PSP) and discover all that this SoCal oasks has to offer, from
sweeping mountain vistas and sparking pooks fo soothing natural hot springs and lush palm free oases.

Stay up-fo-date on the latest happerings, sign up for our newslefter.

Book your Greater Paim Springs gelaway here, and find your 0ass.
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VACATION RENTAL ADVERTISING

N ®
b @ -"“"’”’“”‘"”"”
N :
PR " « Vacation rental-specific media
@ =i o includes dedicated digital,
[ —— i social, and native advertising
- Pet—— throughout the year, including

VGPS international campaign.

- ; + Upcoming campaigns for 2024
6 s s s 53 are in discussions with Sunset

% & Magazine, AdTheorent,
Clickfivated, Undertone, and

e

SPONSORED CONTENT

more.

Architecture-Inspired Vacation Rentals in
Greater Palm Springs : - ; Sunny stays
If you're 2n architecturs buff or have just always wanted 1o enjoy the comforts of 3 méstz‘%greoier o = Raprr R —

luxurious rental, these rental properties are sure to provide 2 cool and lavish... p0|m Springs
PI.AN Now o By Visit Greater Palm Springs




ACRISURE CLASSIC SPONSORSHIP

NCAA SPONSORSHIP

Acrisure Classic sees highest
college basketball TV rating in 15

Arena Signhage
« 40-foot scoring table
« LED ring surrounding full arena
« On-court logo

Video Content
 Welcome video from Scott
« :30 broadcast commercial (value
$37,500)
« Destination b-roll played
throughout the game
« In-game logo feature

Record-setting viewership on FOX
Broadcast

. years

The Thanksgiving Day game between Arizona
and Michigan State was the most-watched
regular season college basketball game since
2008

READ MORE

RECORD-SETTING THANKSGIVING FOR COLLEGE HOOPS ON FOX

9,183,000 VIEWERS
MICHIGAN STATE VS. ARIZONA (MBB)

v Most-watched college basketball game ever on FOX
o v Most-watched regular season college basketball game
on any network since 2008
COLLEGE 1,118,000 VIEWERS
HOOPS TENNESSEE VS. INDIANA (WEE)

v Most-watched women'’s college basketball game ever on FOX

v Most-watched women'’s college basketball game on any
network this season

Source: Nielsen Media Research

FOXSPORTS.COM/PRESSPASS
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2023/2024 MARKETING EVENT SUPPORT

Signature event marketing support
includes digital billlboard marketing in Los
Angeles and San Diego, event round-ups
on VGPS blog and consumer newsletter,
and social media support

Seasonal event coverage includes
Modernism Week, Palm Springs Holidays,
Indian Wells Winterfest, the Palm Springs
International Film Festival, Cathedral City

Hot Air Balloon Festival, BNP Paribas Open,

and more

Modernism Week - October was the
highest-performing post on VGPS's
Facebook channel with 14K organic
impressions

f A A | AV 4 ' | ‘/ b"\
IViIdKe TOUIl' nmnoilaot &)

greater

< NOV 23, 2023 - JAN 6, 2024 pgeieqigios
PalmSpringsHolidays.org
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2023/2024 SOCIAL MEDIA EVENT SUPPORT

’

'+ Tree Lighting '+

ACRI
‘A 4 ,\uiHRE

\

;h Visit Greater Palm Springs
@ Published by Sprout Social October 18- @

It's time! The time we all know and love, Modernism Week — October, is back and starts
tomorrow! Immerse yourself in the world of mid-century modern architecture that our SoCal oasis
has to offer. ¥

& For more information:

8 § |
_Jy Visit Greater Palm Springs
_— o

Happy December 1st! ‘Tis the season for festive events, holiday magic, and sparkling lights in
Greater Palm Springs. Save this list of events happening all month long %

i Now through Dec. 31

Palm Springs Holidays
i Now through Jan. 6

Indian Wells Winterfest at
i Dec. 2 through Jan. 1

Palm Springs Festival of Lights
i Dec.2

Desert Hot Springs Parade of Lights and Holidays Festival
i Dec.9

North Pole Village at Snowfest
i Dec.9

Santa Paws 5k and EIf Dash
i Dec. 16

Snowtopia at
i Dec. 19-23

For more holiday happenings

~: @jojolgb

) Comment




ART & SOL SERIES

» Production of season 2 of our
award-winning Art & Sol video
series featuring local Greater Palm
Springs artists took place in
November

. | \\\ \ Nww iy, 7.
» This season includes: ‘ﬂpi
Superbloom g
DJ Tina Turntables
Giselle Woo & the Night Owls
Kristen Dolan - Exec. Director
CA Desert Art Councll
Muralist John Cuevas
Artist Carlos Ramirez
Fiber artist Adriana Lopez
Art & Sol Season 1 is a winner of 2023 Addy and Adrian Awards and was

«  Campaign will deploy in Q1 2024 a finalist for 2023 ESTO and City Nation Place Awards!




YOUR GUIDE
TO...
SEASON 2

37K+
VIDEO VIEWS

TOPICS INCLUDE:
Hidden Gems
Hot Springs
Midcentury Modern
Chill Pools




TRAVELZOO DESTINATION SHOWCASE

v National Park
HOT SPRING S
®
PALM
SPRINGS
6 CATHEDRAL
Paim CITY

« Travelzoo Destination i | o
Showcase program includes
an interactive landing page
promoted across Travelzoo’s PALM
website and email database.

&
3ALQ UOKUES S

RANCHO
MIRAGE

4 @ INDIO
* The page includes a custom o indin
map, photo galleries, and o s e COACHELLA
themed content around Mountains G
wellness, outdoor adventure,
dining, and arts & culture e

pillars.



TRAVELZOO DESTINATION SHOWCASE

TRAVELZOO

Live broadcast event took place on
November 30 at Tommy Bahama
Miramonte Resort & Spa in Indian
Wells with host Gabe Saglie,
featuring wellness-themed activities
and locations throughout Greater
Palm Springs.

The broadcast segment was shown
across 20+ news outlets in markets
across the country including KTLA,
KMAX Sacramento, Fox 13 Seattle,
The Rhode Show, and Fox59
Indianapolis.

WELLNESS TRAVEL TRENDING FOR 2024
® X B o gabesagh

OFF THE
CLOCK
KTLA+



2023/2024 CO-OP OPPORTUNITIES
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find your oasls

TV / BILLBOARD

Television
(Seasonal)

Billboards
(Year-Round / Seasonal
Based on Markets)

centrc ¢ SOJERN pandora
DIGITAL / AUDIO
Centro - Digital Advertising Subsidized
(Year-Round) pricing ends

June 30, 2024

Pandora - Audio
(Summer)




THE OASIS

IS REAL

“The Oasis is Real” — o
new campaign created in
collaboration with
Greenhaus launched in
October

Video / photography
production took place
May 2023 at several

Greater Palm Springs
locations

Includes updated video,
photo, and digital assets

palm springs

find your meeting oasis
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Breathtaking breakout sessions?
This isn’t a meetings mirage.

Whether it's our stress-free airport, our mesmerizin
n Gre cl Pclm 5;_ ngs,
dreams become reality and meetings are an ylh ng but ordinary.

spaces, or our endless rejuvenating sunshin

MeetingsinPalmSprings.com
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CULTURAL TOURISM
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AGUA CALIENTE CULTURAL PLAZA OPENING




AGUA CALIENTE CULTURAL PLAZA
OPENING SUPPORT

T2
wisit” 7gs greater

palm springs

+ Back

IMMERSE YOURSELF IN NATIVE
AMERICAN CULTURE IN GREATER PALM
SPRINGS

000~

THINGSTO DO » EAT & DRINK » PLACES TO STAY »

Your ideal vacation begins in Greater Palm Springs, where your options
for fun are unlimited and the sun shines all year round. Discover why you

should plan a vacation this winter season. ?{} Herembor 3,253
;

WEN the opening of the Agua Caente Cultural oz, visitors 1o Greater Polm Springs now hav 2
5 REASONS TO VISIT cppouny 16 G6ive 110 e fich Hstoey Of 1he AGua Collnte Band of CONUEE INdkans, who have fesed n
region snce time Immemonol. A beauttul 5.6-acre complex sttuated In downtown Paim Springs, the C

Results:

4K+ video views

& < + 1,067 blog pageviews

'Tis the Season: Holiday Step Inside the Agua ° Feo-l-ured in -I-he Consumer

Dining & Festivities Caliente Cultural Museum
Holiday dining, tree lightings, and Explore the history of the Agua N | 'I"I' 'I' 36 421
photo opportunities with Santa — Caliente Band of Cahuilla Indians and eWS e er O Ove r ’

don't miss out on these festivities sure be amazed at what you will find at the o
to get you in the merry spirit. Agua Caliente Cultural Museum. em q II Co ntq Cts

VIEW HOLIDAY EVENTS » FIND OUT MORE »




BBC — IN PURSUIT OF WELLNESS SERIES

« Documentary video highlights
Native American culture in our
destination, focusing on the Agua
Caliente Band of Cahuilla Indians.

* 5-minute film as part of the series,
plus short form videos and native
content.

« BBC.com and Global Wellness
Institfute network will feature via
social media, public relations,
newsletter inclusions; BBC
platform has 43M video views and
1.8B pageviews.




PODCASTS COLLABORATIONS

GLORAL WELLNESS
sos 1 2023

GLOBAL

WELLNESS
Lorersalions

eciobal Wollgess
™t Podcach kl‘

GLOBAL WELLNESS
SUMMIT

1ish

VisitTheUSA.com

Brand USA

Brand USA - foliow

Q #BrandUSATalksTravel E147: How Destinations Can Maximize Relationships with
Native American Tribes

Celebrate #NativeAmericanHeritageMonth by learning how you can take your
destination to the next level. In this episode, you'll hear about how to grow mutual
respect, understanding, and tourism from Colleen Pace, Chief Sales & Marketing
Officer at Visit Greater Palm Springs, and Kate Anderson, Director of P.R. for the
Agua Caliente Cahuilla Band of Indians.

The rich tapestry of culture, traditions, and stories that our Native American
communities offer is nothing short of extraordinary and continues to attract
travelers from around the world. At Brand USA, we remain committed to
promoting the unigue cultural assets of the USA on the global stage.

Listen now [ http://ms.spr.ly/6043iKObd! #BrandUSA #podcast
#NativeAmericanHeritageMonth

How Destinations Can Maximize Relationships with Native
American Tribes




PR/COMMUNICATIONS




ALASKA AIRLINES: JFK-PSP ACTIVATION

Inaugural flight to PSP on Thursday, December 14
Hosting NYC-based media, travel frade & meeting planners

Palm Springs-New York JFK

Our guests in Southern California are eager for more nonstops to the East Coast, and
we're ready to take them there. This seasonal flight connects the Big Apple with sunny
deserts. Our convenient morning departure from New York allows flyers to arrive in Palm
Springs refreshed and ready to get out and soak in the sun. Alaska has more flights to

Palm Springs than any other airline.

Reception and dinner at TWA Hotel at
JFK on 12/13

Guests invited to stay overnight at the
TWA Hotel

GPS FAM trip 12/14-12/17; departing
on first flight out

On PSP side, celebration scheduled to
welcome the first flight from JFK



Visit California
Chicago Media
Mission (Oct)

. T

IS L
e RLEER 28

December
Alaska
Airlines
JFK-PSP

MEDIA MISSIONS

January
IMM NYC
Visit CA
NYC

James
Beard
Dinner

Visit California
Mexico Media
Retreat (Nov)

February
Visit CA
Dallas




MEDIA COVERAGE

Head of Travel,
The Times and the
Sunday Times

WomenSHealth

Why Palm Springs is the destination you need
to visit in 2024

Sip cocktails at Frank Sinatra’s estate, tour iconic midcentury homes and recharge in the desert

BY JESS BANTLEMAN PUBLISHED: 27 NOVEMBER 2023

JESS BANTLEMAN

Palm Springs might be synonymous with the booming music festival of
Coachella, but what if I told you it’s also home to the largest selection of
preserved midcentury architecture in the world. And not just any

midcentury architecture, but some of the most iconic.

TRAVEL DIARIES

WITH HOLLY RUBENSTEIN
' GREATER

PALM
SPRINGS

Greater Palm Springs
Perfection - Bonus
Episode

The Travel Diaries
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WHERE THERE IS LIFE, THERE IS ART: A
CONVERSATION WITH LOCAL FASHION
DESIGNER, ANEKA BROWN

00—

November 20, 2023 / By Meera Sahey

© 3 minread ; s
When one steps into Aneka Brown Designs' @ boutique within the spa of Hotel Paseo @, situated in Palr
Desert. visitors will be captivated by an ambiance exuding California AfroChic. This expression not only
celebyates individual identity but also mirrors the desert’s profound influence on how intersectional
communifies have crossed over into one another through the medium of art. ﬁ

Meera Sahey

h. Currently

rera was selected as a mentee lor the

MEET THE MENTORS

< Back

GREATER PALM SPRINGS: GLITZ AND GLAMOUR
PERSONIFIED

-o0-0-0—

November 20, 2023 / By Adrianne Hutto
© 3minread

Nestied between dual-climate mountains, Greater Palm Springs is a veritable time capsule of elegancy

and glamer. A poradise where vintage stores, stunning architecture, and Michelin-recognized restaur
seamlessly coexist. A place where houses once graced with Hollywood legends like Leonardo Dicapric

ond Elizabeth Taylor, and visited by the likes of Elvis and Priscilla Presley, sit side-by-side. Even hotels in this
enchanting oasis have a storied history of a revolving door of celebrities passing through over the

decades, reminiscent of the golden era of Sinarata and Gable. For those seeking a bit of glitz and gerﬁ
for their next getaway, Greater Palm Springs is the place to be.

Adrianne Hutto

L | Adirianny n

with a concentrc in

n at C

she enjoys cook

ndt Park. Adriann

gs Meet the Mentors

< Back

A GUIDE TO SUSTAINABLE FOOD & BEVERAGE IN
GREATER PALM SPRINGS

-o0-0-0-

December 04, 2023
© 7 minroad

Greater Palm Springs continues to push the boundaries of eco-conscious living. Known for its beautiful
landscopes and boostful agricuitural community. several smoll businesses have considered what it means to.

be sustainable, serving both visitors and the local community. Their focus on healthy food and beveroge
choices that are both sustainable and locally sourced takes the guesswork out of planning a viable and *
responsible frip to Greater Palm Springs. Tourists looking to support local businesses and enjoy fresh flavors can
easily incorporate eco-conscious eating and drinking into their trip itinerary without giving up life’s pleasures.

Anisa Alvarez

Borr




INTERNATIONAL FAMS
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Greater Palm Springs
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EARTH TO US

d L U R How One of the

ARG ., , Smallest Tribal

,—Sﬁ i Nations in the U.S. Is
SRS Redefining

Sustainable Living

BY KARTHIKA GUPTA
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Articles
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Greater Palm Springs, CA

94" Q up with kids' spring breaks, The
EL Avl > vegion conprived of nine desert
locales typically receives very
little, if any, rain during March
and April, and high temps reach

the 80s. It's home to stunning, Septembar 26, 2023
pool-filled resorts, cultural % 3 s o 3
eicions: I i There's hardly ever been a bad time to visit the desert cities, but this year
and, of course, fantastic shopping. countless new hotels and weliness offerings have made the region particularly
One must-do with kids of all ages: appealing. Of particular interest is the opportunity to engage with and learn about

Take the Palm Springs Aerial ‘s « 10~
Tracaway np 8,000 feet 1o M the region’s Indigenous traditions at the Spa at Séc-he and the scon-to-open

Jacinto State Park, which has Agua Caliente Cultural Museum.
stuaning views and a kid-friendly
Long Valley Discovery Trail hike.
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CONVENTION SALES PRODUCTION - 2023

NEW NEW
LEADS R M NIGHT
LEADS BOOKINGS 00 GHTS

A

1,546 825 247 192,737 ¢

Y

A

1 1,450 825 220 185,500

S < 107% 100% 112% 104% |

Numbers represent bookings though Visit Greater Palm Springs as of 12/06/23



FUTURE PACE 2023 - 2025

Pace
Targets Variance Variance % Tentatives
2023 242,207 206,611 35,596 17% 4,870
2024 175,711 159,687 16,024 10% 179,341
2025 99.454 99.870 -416 -1% 139,734

Numbers represent bookings though Visit Greater Palm Springs as of 11/30/23




MARRIOTT CORPORATE PARTNERSHIP CONFERENCE
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2023 IMEX AMERICA - OCT 15-19

| '[*%w‘greoferpo;m sorncs [ ? Partners

» Agua Caliente Casinos

* Indian Wells Golf Resort

« JW Marriott Desert Springs Resort & Spa

» La Quinta Resort & Club - Curio
Collection by Hilton

Palm Springs Convention Center

Renaissance Esmeralda Resort & Spa

The Westin Rancho Mirage Golf Resort
& Spa

Renaissance Palm Springs Hotel

 Thompson Hotels



2023 IMEX - VR EXPERIENCE
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2023 IMEX

RECAP

L= F £ 2V

FVLsit Qreater pg

0

ey New Leads
13,509 Room Nights

70 Client Appointments
266 Client Booth Scans

50 clients attended
VGPS events
throughout the week



NOVEMBER & DECEMBER TRAVEL

PCMA Exhale
Nov. 12-15

Financial & Insurance Conference Professionals
Nov. 12-15

Association Forum Holiday Showcase
Nov. 29-30

AMEX INTERaction Tradeshow
Dec. 3-6

NCBMP Annual Conference
Dec. 6-9

CalSAE Seasonal Spectacular
Dec. 11-14

Site SoCal - Holiday Event &
Charity Gala

Dec. 13-15

Conference Direct CEO Summit
Dec. 13-15

NE CVB Reps | Site - Holiday
Event & Charity Gala

Dec. 13-15



PALM SPRINGS INTERNATIONAL FILM FESTIVAL FAM

January 3-6, 2024

P I_ sp l Gs Thank you in advance to Omni Rancho Las
WQNAMNAL FllﬁFENSTI\/AI_ Palms for hosting us!

JANUARY 4 - 15, 2024 . 25 clients plus guests to attended, including

meeting planners, media, and airline partners

« In addition to attending the gala, the group
will be conducting site visits and experiencing
activities throughout the destination.

« We will be transporting some of the planners
directly to the PCMA - Convening Leaders
conference in San Diego.

llllll



PCMA CONVENING LEADERS

January 7-10, 2024
San Diego, CA

1 7 VGPS representatives to attended
the conference

1 Tradeshow activations to include:

*Arts & Culfure: Live art activation
Outdoor Adventure: Virtual Reality

experience
‘Health & Wellness: Massage chair

station

1 PCMA Foundation fundraising package

1 Globe-Trotter Luggage

1 Thompson Palm Springs 2-night stay
certificate

1 Airline credit



2023 CONVENTION SALES ACCOLADES

Sma rtmeetings

m PLATINUM CHOICE
AWARD WINNER

Best of

meelings o w 23
"TODAY
2023 }:[&

WINNER



PARTNERSHIP




CHAMPIONS OF HOSPITALITY AWARDS GALA

October 30, 2023
More than 650 attendees

Raised more than $90,000
through sponsorships,
silent auction, and
donations; thank you!

Awarded $24,000 in
scholarships to four
college students from
across the Coachella
Valley

Thank you to the Renaissance Esmeralda Congratulations to all of

Resort & Spa for hosting us! this year's winners!




CHAMPIONS OF HOSPITALITY RECAP VIDEO




GREATER PALM SPRINGS PRIDE PARADE 2023




TOP 100 GREEN DESTINATIONS

Green Destinations is a global
organization supporting

sustainable destinations, their
businesses and communities.

2023 GREEN DESTINATIONS
TOP 100 STORIES
JGREEN 2 ITB

® DESTINATIONS BERLIN

 The Top 100 Stories is an annual
competition that collects and
Greater Palm Springs, California celebrates inifiafives from
destinations globally, inspiring
USA
responsible tourism leadership.

This is to confirm that

has won a place among the 2023 Green Destinations Top 100 Stories
in recognition of its efforts towards responsible tourism and distinctive appeal. e In 2023 VG PS was one Of the
e W/V 100 destinations awarded in
the sustainability competition.

Drs. Albert Salman | President 2023 Green Destinations Top 100 Committee




VACATION RENTAL SURVEY




RESIDENT SENTIMENT: VACATION RENTALS

What issues should be a top priority for elected leadership?
(choose 3 from the following)

1) Fixing homelessness 49%
2) Protecting community from crime & drugs 38%
3) Creating more workforce housing 37%
4) Reducing the cost of living 31%
12) Regulating, reducing or stopping short-term rentals /%

Nearly three-quarters of voters 72% feel favorably
about short-term rentals in their city

Increases to 85% if short-term rentals helped address their top priority

Sept 20 - 27 2023



RESIDENT SENTIMENT: VACATION RENTALS

Top Concerns About Vacation Rentals
(choose from the following)

-

Noise and disturbances _ 38%
7‘
Disruption of residential neighborhoods _ 31%
Sefety and securiyissues [N -
Increase in housing costs _ 28%
Decreased availability of long-term rentals “_ 25%
Strain on local amenities such as parking, infrastructure, etc. _ 19%
Something else - 6%

Unsure/refused - 3% Sept 20 - 27 2023




RESIDENT SENTIMENT: VACATION RENTALS

Which Regulations Should Apply to STVRs in Your City?

(choose from the following)

Enforcing noise and behavior guidelines 28%
Requiring hosts to obtain a pemitor license 19%
%
4

Placing a "cap" on the number of STVRs in a given area

Limiting the number of nights a property can be rented in a
given year

Prohibiting STVRs in certain areas

Nothing %

K
I
Imposing additional taxes on STVRs to fund local services _ 9%
-
I

Something else | 0%

No issues 2%

e

Sept 20 - 27 2023



BIRTHDAYS




HAPPY BIRTHDAY. 11!

YUY GARY GARDNER 062 TOM SCARAMELLINO
Vv December 11 A}’B’ December 30
{Q) BRUCE WHITMAN 'g.;geg; STEVE DOWNS
M December 15 %5 January 8
®  MICHAEL MURRAY KEVIN BARNES
==} December 18 N January 9
0006  WAYMOND FERMON £ CELESTE BRACKLEY
@ December 20 UL January 9




JPA EXECUTIVE COMMITTEE &

BOARD OF

DIRECTORS U

PDATES




2024 MEETING LOCATIONS

Next Meeting Looking for Venues
Friday, February 2 Friday, March 29

Friday, June 14

ﬁ Friday, October 4

Friday, December 6

THE RITZ-CARLTON

RANCHO MIRAGE
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