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By monitoring the visitor economy and STVR segment of the market, local 

policymakers can inform decisions regarding the funding and prioritization of 
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regulations. They can also carefully monitor its successes and future needs. 

This is particularly true for municipalities in the Coachella Valley, as the visitor 

economy has been severely affected by the COVID-19 pandemic, and as STVRs 

are increasingly utilized by visitors to the region.

Previous analysis conducted by Tourism Economics quantified the overall 

tourism economy in the region. This analysis explores in-depth the contribution 

to the regional economy of the STVR segment of the broader tourism market. 

The results of this study measure the benefits of short-term vacation rentals in 

terms of direct visitor spending, as well as the total economic impacts, jobs, 

and fiscal (tax) impacts in the broader economy. 

The travel sector is an integral part of the Coachella Valley regional 

economy. Visitors generate significant economic benefits to households, 

businesses, and government alike and represent a critical driver of the 
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Coachella Valley in Calendar Year (CY) 2020. This direct spending 

generated total gross output (business sales) of $4.5 billion, more than 

33,000 jobs, $1.1 billion in income earned in the region, and $428 million in 

state and local tax revenues. 

A significant share of visitors to the Coachella Valley stay in short-term 

vacation rentals (STVRs), and their spending drives local jobs and income. 

Just under 1.0 million visitors staying in STVR accommodations accounted 

for 12% of total volume, and their $564 million in spending accounted for 

16% of total visitor spending in the region in (CY) 2020. An estimated $22.1 

million in Transient Occupancy Tax (TOT) driven by STVRs accounted for 

28.6% of total TOT in the region. 
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Data covering regional gasoline price levels and changes were obtained from 

the BLS and the U.S. Energy Information Administration.

Estimates of STVR visitor expenditures in the  Coachella Valley were based on 

several sources including: 

ÅData covering supply, demand and prices in the short-term vacation rental 

market obtained from AirDNAand Key Data. 

ÅPrior visitor profile survey research completed by Visit Greater Palm Springs.

ÅTransient Occupancy Tax data for vacation rentals was obtained from the 

respective municipalities, budget documents, and Tourism Economics 

estimates. 

Å Industry data on employment, wages and sales from the U.S. Census, the 

Bureau of Economic Analysis, and the Bureau of Labor Statistics. 

An IMPLAN input-output model was constructed for Riverside County. The 

model traces the flow of visitor-related expenditures through the local 

economy and their effects on employment, wages, and taxes. IMPLAN also 

quantifies the indirect (supplier) and induced (income) impacts of tourism. 

Tourism Economics then cross-checked these findings with employment 

and wage data for each sector to ensure the findings are within reasonable 

ranges. Modeling results were then calibrated to reflect the benefits 

realized only in the nine municipalities included in the Coachella Valley. 

These include:

ÅPalm Springs

ÅDesert Hot Springs

ÅCathedral City

ÅRancho Mirage

ÅPalm Desert

Å Indian Wells

ÅLa Quinta

Å Indio

ÅCoachella

This report includes city level detail for the City of Desert Hot Springs.

Methodology and Data Sources
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Short-term vacation rentals accounted for a 

significant share of the tourism market in 2020, 

despite the COVID-19 pandemic.

VISITATION, SPENDING, AND
EMPLOYMENT

STVR visitors to the Coachella Valley spent $564 million in (CY) 2020. This direct 

spending generated $700 million in total business sales, including indirect and 

induced impacts.

COACHELLA VALLEY
KEY FINDINGS

VISITOR SPENDING

ECONOMIC IMPACTS OF STVR IN COACHELLA VALLEY

$700M
Total 

Economic 
Impact

4,200
Jobs Sustained 

by STVR 
Visitors

$91M
Total

State & Local
Tax Revenues

Despite the COVID-19 pandemic in (CY) 2020, the 

recovery in short-term vacation rentals took hold in 

the second half of the year as some visitors likely 

shifted away from hotels for lodging options. The 

STVR rental visitor was a key driver of business 

sales, employment, and tax revenue. Short-term 

vacation rentals accounted for nearly 16% of all 

visitor spending in the region. Considering just 

overnight visitors, STVRs accounted for nearly one-

third of the market.

A total of 4,200 jobs were sustained by STVR visitors to the Coachella Valley in 

(CY) 2020, generating $103 million in income for workers in the region.

EMPLOYMENT SUPPORTER

STVRs in the Coachella Valley generated $128 million in tax revenues in (CY) 

2020, with $91 million accruing to state and local governments.

FISCAL CONTRIBUTIONS


