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PREPARING FOR ARRIVAL
For your safety, as well as the safety of our partners and staff, please review our responsible travel practices below, so 
you’ll know what to expect during your visit to Greater Palm Springs.

• Before your arrival, the Greater Palm Springs Convention & Visitors Bureau (CVB) will prepare an 
itinerary and schedule appointments with hotels, venues, attractions and restaurants that are open and 
available.

• If you are comfortable, you will be riding along with your CVB representative in a vehicle that has 
plexiglass in between the driver and your seat in the back. You also have the option of securing your 
own transportation to get around.

• We’re excited to see you! For your safety as well as ours, we won’t be shaking your hand or giving 
hugs. But we promise you will still feel our warm hospitality!

• Please keep in mind that protective face coverings are currently required by the state of California both 
indoors and outdoors when you are within 6 feet of someone else or a business.

• For your safety and well-being, we may limit the number of people gathered together and split into 
multiple groups for the site tours.

• During the site tour, we will only use elevators if needed, with no more than 3 people per elevator.

• Rest assured that all staff and partners (hotels, venues, attractions and restaurants) will be following the 
proper health and safety protocols mandated by city and state ordinances throughout your visit. 

DINING BENEATH THE PALMS
Currently, California restaurants are offering limited indoor dining, outdoor dining and take-out/delivery. You’ll find 
a variety of Greater Palm Springs eateries featuring unique dining experiences (socially distanced tables, swaying 
palm trees and beautiful views included). Depending on your comfort level, the CVB staff may or may not dine with 
you. We’ll be happy to make restaurant reservations or recommendations in Greater Palm Springs based on your 
preferences. Please visit dineGPS.com for a list of local restaurants.

SAFER TOGETHER, GREATER TOGETHER
Safe travel is a partnership between the destination and you. For that reason, we have 
established a Safer Together, Greater Together Pledge as our commitment to 
providing an environment that encourages the safety of all.

Hotels, venues, attractions and restaurants that have taken the pledge have made 
a commitment to implementing the latest safety procedures developed by CDC 
guidelines, the State of California and leading industry associations, so you can 
feel confident that you can find your oasis safely. For more information, please visit 
gpsPLEDGE.com.

Thank you, and we look forward to welcoming you to our SoCal oasis!
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