
THE RESTAURANT 
EXPERIENCE IS CHANGING

RESTAURANT 
TRENDS



•Restaurant Industry Growth
•Atmosphere
•Environmentally Conscious
•Natural/Organic  Foods
•Socially Engaging
•Unique/Defining 



Restaurant 
Industry 
Growth



LAST YEAR, FRIENDLY’S, BENNIGAN’S, 
LOGAN’S ROADHOUSE AND JOE’S CRAB 
SHACK ALL FILED FOR BANKRUPTCY. THIS 
YEAR, SUBWAY PLANS TO CLOSE MORE THAN 
500 LOCATIONS.

MANY OF YESTERDAY’S CASUAL DINING 
BRANDS ARE FAILING



NATIONAL 
RESTAURANT 
ASSOCIATION 
REPORTED 
ANNUAL 
SALES OF 
$799B

AMERICANS 
DINE OUT 
MORE THAN 
EVER BEFORE



Be Socially 
Engaging



DISHES AND 
RESTAURANTS SHOULD BE 
OPTIMIZED FOR SOCIAL 
MEDIA

WHEN WE TARGET 
MILLENNIALS



software that allows you 
to engage with your 
customers



Atmosphere



OFFERS CORNHOLE AND FOOSBALL 
GAMES AT MANY BRANCHES, 
RECREATING THEIR RESTAURANTS 
AS FAMILY GATHERING

MENDOCINO FARMS



CREATING A UNIQUE PET 
FRIENDLY ATMOSPHERE WHERE 
AVAILABLE OPENS A NICHE 
MARKET

PET FRIENDLY



Unique+Defining



FIND SOMETHING YOU ARE KNOWN FOR

EXPERIENCE 
DEFINING DISHES



Natural+Organic Foods





PROVIDE THE PERCEPTION OF 
“HEALTHY”

NATURAL+ORGANIC

FRIED CHICKEN
Whole rosemary brined Mary’s Chicken, 
Colcannon (potato savoy cabbage mash)



Environmentally 
Conscious



nielsen.com


