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The travel sector is an integral part of Pennsylvaniaôs economy. Visitors generate significant 

economic benefits to households, businesses, and government, and will be a critical driver of 

the Commonwealthôs future. In 2023, tourism-supported jobs accounted for 6.2% of all jobs in 

Pennsylvania and a total $80.7 billion in total business sales.

By monitoring the visitor economy, policymakers can inform decisions regarding the funding 

and prioritization of the sectorôs development. They can also carefully monitor its successes 

and future needs. This is especially true as Pennsylvaniaôs tourism industry rebounds post-

pandemic and transitions to expansion. By establishing a timeline of economic impacts, the 

industry can track its progress.

To quantify the significance of the visitor economy in Pennsylvania, Tourism Economics 

developed a comprehensive model detailing the far-reaching impacts arising from visitor 

spending. The results of this study show the scope of the visitor economy in terms of direct 

visitor spending, along with total economic impacts, jobs, and fiscal (tax) impacts in the 

broader economy. 

An IMPLAN input-output model was constructed for Pennsylvania. The model traces the flow 

of visitor-related expenditures through the cityôs economy and their effects on employment, 

wages, and taxes. IMPLAN also quantifies the indirect (supplier) and induced (income) 

impacts of tourism. Tourism Economics then cross-checked these findings with employment 

and wage data by sector.

Visitors included those who stayed overnight or traveled more than 50 miles to the 

destination. The primary source of the employment and wage data is the Regional Economic 

Information System (REIS), maintained by the Bureau of Economic Analysis. This is more 

comprehensive than Bureau of Labor Statistics (ES202/QCEW) data because sole-

proprietors do not require unemployment insurance and are not counted in the ES202 data.

The analysis draws on the following data sources:

ÅLongwoods International: Survey data, including spending and visitor totals for domestic 

visitor to Pennsylvania

ÅBureau of Economic Analysis and Bureau of Labor Statistics: Employment and wage data, 

by industry 

ÅSTR: Lodging performance data, including room demand, room rates, occupancy, and 

room revenue, for hotels

ÅPA DCED: Sales tax data by category for Pennsylvania

ÅU.S. Census Bureau: 2017 Economic Census data, in addition to population, household, 

second homes and median real estate tax data

ÅTourism Economics: International travel data for overseas, Canadian, and Mexican travel 

to Pennsylvania based on aviation, survey, and credit card information

ÅU.S. Energy Information Administration: gasoline prices for Mid-Atlantic region

ÅU.S. Bureau of Transportation: Passenger data for airports in Pennsylvania
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Key Findings

The Visitor Economy Drives Economic Impact

In 2023, nearly 197 million visitors spent $47.9 billion across Pennsylvania. Visitor spending 

increased 5.5% versus the prior year to a new high-water mark as a result of both price and 

demand increases.

Total Economic Impacts of Visitors in Pennsylvania (2023)

Total Jobs 
Supported

507,594
Total Labor 

Income

$25.4B
State and    

Local Taxes

$4.8B

ÿɐʔɶȡɾɃẏɾ 
economic 
impact in 
Pennsylvania 
totaled 
$80.8 billion  
in 2023. 

The visitor spending impact of $47.9 billion generated a total economic impact of $25.4 

billion in Pennsylvania in 2023 including indirect and induced impacts. This total economic 

impact sustained 507,594 jobs and generated $4.8 billion in state and local tax revenues.

Visitor 
Spending

$47.9B
Visitors to 

Pennsylvania

196.6M
Total Business 

Sales

$80.8B



VISITOR SPENDING



Visitor Volume

Visitor spending on transportation, including 

local and air transportation grew to $14.4 billion 

in 2023, 30% of the total. Spending on food and 

beverage reached $10.5 billion, 22% of total 

visitor spending.

Spending on recreation tallied $9.1 billion, 19% 

of total visitor spending.

Retail spending accounted for 15% of total 

spending, or $7.4 billion.

Spending on Lodging, including short-term 

rental and second homes, reached $6.5 billion, 

or 13% of total visitor spending.

Visitors to Pennsylvania spent $47.9 billion 

across various sectors in 2023.

Visitor Spending

Pennsylvania Visitor Volume
Amounts in millions of visitors

Visitor volumes reached nearly 

197 million visitors in 2023, an 

increase of 4.2 million visits. 

Day and overnight visitor growth 

grew 2.1% and 2.4%, 

respectively. Visitor volumes 

remained below pre-pandemic 

levels.

Visitor Volume and Spending

Source: Longwoods International, Tourism Economics

Note: Lodging spending is calculated as an industry and includes the value of short -term rentals 
and second homes. Transportation  includes both air and local transportation.

Source: Tourism Economics

FOOD &
BEVERAGE

$10.5B
22%

LODGING
$6.5B
13%

RECREATION
$9.1B
19%

TRANSPORT
$14.4B

30%

RETAIL  
$7.4B
15%

Visitors to 
Pennsylvania 
spent $47.9 
billion in 
2023.

Pennsylvania Visitor Spending
Amounts in $ billions

Source: Tourism Economics

-37.2%

31.5%

19.3%
5.5%2.2%6.8%

18.9%

-28.3%



Visitor spending increased 5.4% in 2023 to $47.9 billion. Solid growth was witnessed 

across all sectors, driven by increases in demand and the prices of key commodities.

By category, recreation spending led growth in 2023, increasing 10.5% year-over-year, 

as visitors shifted preferences to experiential spending. This was followed by spending 

growth in food and beverage, which increased 6.8% in 2023. Lodging spending, 

including short-term rental and second homes spending expanded 5.1%. Retail and 

transportation spending saw more modest increases, growing 3.5% and 2.9%, 

respectively.

Total visitor spending surpassed pre-pandemic levels for the first time in 2023.

Meanwhile, visitor volumes in Pennsylvania reached 196.6 million, as overnight visitors 

totaled 69.5 million. These visitors spent $29.2 billion in 2023, representing 61.2% of 

overall visitor spending.

International visitor spending increased to 3.9% of visitor spending; up from 2.8% in 

2022 as this market continues to recover.

Visitor Spending and Volume Trends

Pennsylvania Visitor Spending
Amounts in $ millions, 2023 percent % change, and percent % relative to 2019

Source: Tourism Economics

* Lodging includes and the value of second homes
** Transportation includes both ground and air transportation

Pennsylvania Visitor Volume and Spending by Segment
Visitor volumes and spending in millions, 2023 percent % change, and % relative to 2019

Source:  Longwoods International, Tourism Economics

Pennsylvania spending share by segment
Percent % of visitor spending by market

Source: Longwoods International, Tourism Economics

2019 2020 2021 2022 2023

2023 

Growth

% relative 

to 2019

Total visitor spending $46,041 $28,909 $38,017 $45,351 $47,860 5.5% 103.9%

Lodging* $6,445 $3,416 $4,869 $6,140 $6,451 5.1% 100.1%

Food & beverage $9,860 $6,931 $8,335 $9,839 $10,511 6.8% 106.6%

Retail $7,042 $5,352 $6,495 $7,105 $7,355 3.5% 104.4%

Recreation $8,050 $4,921 $6,526 $8,253 $9,117 10.5% 113.3%

Transportation** $14,643 $8,289 $11,792 $14,014 $14,425 2.9% 98.5%

2019 2020 2021 2022 2023

2023 

Growth

% relative 

to 2019

Total visitors 211.4 151.6 180.2 192.4 196.6 2.2% 93.0%

Day 136.5 107.5 120.0 124.5 127.1 2.1% 93.1%

Overnight 74.9 44.1 60.1 67.9 69.5 2.4% 92.8%

Total visitor spending $46,041 $28,909 $38,017 $45,351 $47,860 5.5% 103.9%

Day $16,722 $13,163 $14,812 $17,343 $18,580 7.1% 111.1%

Overnight $29,319 $15,746 $23,205 $28,008 $29,280 4.5% 99.9%

Per visitor spending $218 $191 $211 $236 $243 3.3% 111.8%

Day $123 $123 $123 $139 $146 5.0% 119.3%

Overnight $391 $357 $386 $413 $421 2.1% 107.6%



The visitor economy looks at a broader range of tourism-related expenditures. 

These include government support for tourism as well as capital investment 

(both new structures and machinery and equipment spending).

Overall, visitor economy spending in 2023 surpassed $50 billion, led by domestic 

traveler spending at $47.9 billion. Capital investment in support of tourism 

surpassed $2.0 billion in 2023, an increase of 2.6%. 

VISITOR ECONOMY TRENDS
Pennsylvania Visitor Economy
Amounts in $ millions, 2023 % change, and % relative to 2019

Sources: Oxford Economics,  Tourism Economics

Pennsylvania Visitor Economy
Percent distribution

In Pennsylvania, the international visitor markets increased its share to 3.7% of 

tourism demand in 2023. While being a larger share than 2022, international 

visitor spending remains below of the over 6.0% share pre-pandemic.

Capital investment in tourism-related construction and machinery & equipment 

represented 4.0% of all tourism-related demand.

Domestic visitor markets remain the largest category, providing 91.2% of 

demand in 2023. 

The governmental support share was 0.6% of all the Pennsylvania visitor 

economy in 2023.

VISITOR ECONOMY DISTRIBUTION

Sources:  Oxford Economics, Tourism Economics

Tourism Capital Investment
Amounts in $ millions

Sources: Oxford Economics, Tourism Economics

PCE Gov

2019 2020 2021 2022 2023

2023 

Growth

% relative 

to 2019

Total Tourism CAPEX $2,366 $1,710 $1,808 $1,965 $2,017 2.6% 85.3%

Machinery & equip. $1,086 $698 $916 $1,112 $1,174 5.5% 108.0%

Construction $1,279 $1,013 $892 $853 $844 -1.1% 65.9%

2019 2020 2021 2022 2023

2023 

Growth

% relative 

to 2019

Tourism Demand $48,973 $30,960 $40,276 $47,862 $50,453 5.4% 103.0%

Domestic Visitor $43,161 $28,389 $37,478 $44,075 $46,006 4.4% 106.6%

International Visitor $2,880 $520 $539 $1,276 $1,854 45.3% 64.4%

Non-visitor PCE $299 $193 $225 $252 $269 6.9% 90.0%

Govermental Support $267 $147 $225 $294 $307 4.3% 114.8%

Capital Investment $2,366 $1,710 $1,808 $1,965 $2,017 2.6% 85.3%



ECONOMIC IMPACT METHODOLOGY



Our analysis of the Pennsylvania visitor economy begins with direct visitor spending 

and analyzes the downstream effects of this spending on the broader economy. To 

determine total economic impact, we input direct spending into a model of the 

Pennsylvania economy, constructed using an IMPLAN input-output (I-O) model.

IMPLAN remains a nationally recognized and widely used modeling tool, the leading 

provider of economic impact data and analytics software. The model traces the full 

extent of industry impacts as dollars flow through the local economy. 

I-O models represent a profile of an economy by measuring the relationships 

among industries and consumers, quantifying three levels of impact: 

1. Direct impacts: Visitor spending creates direct economic value within a discrete 

group of sectors (such as recreation and transportation). This supports a relative 

proportion of spending, jobs, wages, and taxes within each sector. 

2. Indirect impacts: Each directly affected sector also purchases goods and 

services as inputs (e.g. food wholesalers, utilities) into production. These impacts 

are called indirect impacts or supply-chain effects. 

3. Induced impacts: Lastly, the induced impact is generated when employees 

whose wages are generated either directly or indirectly by visitor spending spend 

those wages in the local economy. This is called the induced impact or income 

effect.

The Tourism Economics model calculates these three levels of impactðdirect, 

indirect and inducedðfor a broad set of indicators, including: 

ÅSpending

ÅGDP

ÅWages

ÅEmployment

ÅFederal Taxes

ÅState Taxes

ÅLocal Taxes

Economic Impact Methodology Economic Impact Framework

DIRECT INDIRECT INDUCED

TOTAL IMPACT

Direct, indirect and induced impacts combine to equal the total economic impact  

Transactions such as 
retail, lodging, 
transportation, 

entertainment, and 
dining occur directly 

between consumers and 
travel businesses

Travel businesses 
purchase goods and 
services from other 
providers creating 

supply chain effects and 
engaging B2B goods 

and services 

Employees of travel 
businesses spend 

wages throughout the 
wider economy, 

generating GDP, jobs 
and tax revenue

SALES JOBS TAXES INCOMEGDP



ECONOMIC IMPACT



Direct Employment
Employment supported by visitor activity increased 4.5% in 2023, recovering to 320,809 

jobs. With the increase, the number of jobs directly supported by visitors remained 

12,259 jobs below pre-pandemic levels.

Recovery in visitor-supported jobs has been slower than spending, with visitor-supported 

employment at 96% of pre-pandemic levels compared to spending at 104% of 2019 

spending levels.

Compared to other industries, employment directly supported by tourism ranks 13th in the 

Commonwealth.

Visitor Supported Employment in Pennsylvania
Amounts in number of jobs, direct only

Source: Tourism Economics

-24.5%

The tourism industry 
in Pennsylvania 
directly supported 
320,809  local jobs . 

12.1%
8.9%

4.5%

Employment in Pennsylvania, by major industry
Amounts in number of jobs

Sources: BEA, BLS, Tourism Economics



Direct

Business 

Sales

Indirect

Business 

Sales

Induced 

Business 

Sales

Total 

Business 

Sales

Total, all industries $50,453 $14,325 $15,990 $80,767

Food & Beverage $10,511 $545 $1,051 $12,106

Finance, Insurance and Real Estate $3,798 $3,453 $4,637 $11,887

Retail Trade $7,490 $264 $1,220 $8,975

Recreation and Entertainment $8,327 $366 $218 $8,911

Gasoline Stations $5,773 $29 $97 $5,899

Lodging $5,604 $6 $32 $5,642

Business Services $265 $3,744 $1,517 $5,526

Other Transport $3,960 $1,048 $427 $5,434

Construction and Utilities $2,017 $983 $476 $3,476

Education and Health Care $68 $3,065 $3,133

Communications $1,176 $799 $1,975

Personal Services $525 $444 $849 $1,817

Air Transport $1,597 $47 $81 $1,725

Manufacturing $134 $971 $505 $1,611

Wholesale Trade $718 $716 $1,434

Government $452 $304 $210 $965

Agriculture, Fishing, Mining $160 $90 $250

Summary of Business Sales Economic Impacts  

Source: Tourism Economics

Business Sales Impacts by Industry (2023)
Amounts in $ millions

Visitor Economy Business Sales Impacts

The visitor economy - including visitor spending, as well as government support and 

capital investment for tourism - contributed a a direct impact of $50.5 billion in 2023. This 

direct impact generated $30.3 billion in indirect and induced impacts, resulting in a total 

economic impact of $80.8 billion in Pennsylvaniaôs economy. The total economic impact 

shows the benefits to the broader economy across industries at the indirect and induced 

levels. 

The total economic impact of $80.8 
billion  accrued to industries across 
the economy. 

Direct 
Sales

Indirect
Sales

=
Total
Sales

$80.8B
Induced

Sales

$14.3B$50.5B $16.0B+ +



Summary of Value Added Economic Impacts  

Source: Tourism Economics

Value Added Impacts by Industry (2023)
Amounts in millions

Value Added Impacts

The value of all visitor-supported goods & services produced in Pennsylvania in 2023 for 

Pennsylvania visitors was $39.2 billion, 4.0% of Pennsylvaniaôs GDP. 

The total value added contribution 
of visitor spending to the state 
economy was $39.2 billion in 2023. 

Direct 
Value 
Added

Indirect
Value Added

=
Total

Value Added

$39.2B
Induced

Value Added

$8.0B$21.6B $9.7B+ +


