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In the 2020-2021 financial year, my fifth and final year as 
Chairman of Business Events Perth (BE Perth), the ongoing 
COVID-19 global pandemic significantly impacted the 
business events industry. 

With support from our Major Stakeholders, the BE Perth 
Board of Directors implemented leading measures to 
support the local industry and jobs through ensuring local 
business events continued to be staged across the State. 
Renewing members in the 2020-2021 financial year were 
offered nominal membership fees ($1 +GST), and financial 
support for member professional development. 

BE Perth continued its core activity of bidding to secure 
national and international business events for Western 
Australia. It is pleasing to report, BE Perth finished the 
financial year with a surplus of $89,460 in line with the 
Board’s objective of building retained earnings to a level 
that ensures the ongoing viability of the organisation.

Effective corporate governance across BE Perth’s 
administrative, finance and management activities 
continued to underpin operations and ensure best use of 
human and financial resources were made.  

On behalf of the BE Perth Board and Executive, I thank 
the Government of Western Australia through the Premier, 
the Honourable Mark McGowan MLA and the Minister 
for Tourism, the Honourable David Templeman MLA, for 
the support and recognition of the role BE Perth plays in 
attracting business tourism to the State. I also acknowledge 
the Honourable Paul Papalia CSC, MLA for his passionate 
support of business events during his four-year term as 
Minister for Tourism (2017-2021). 

I acknowledge and thank BE Perth’s Major Stakeholder, 
Tourism WA, particularly Chairs, Nathan Harding and 
Di Bain, and Commissioners for their support and 
collaboration with the BE Perth Board and endorsement of 

the BE Perth team to secure business events for Western 
Australia in 2020-2021.  It is worth noting that the majority of 
the events secured this year will materialise in future years, 
thereby contributing growth for the visitor economy. In 
addition, BE Perth transitioned to assist state-based events 
throughout this period, supporting local industry and jobs.

Major Stakeholder, the City of Perth, has supported the 
activities of BE Perth for close to fifty years. I thank Lord 
Mayor Basil Zempilas and Chief Executive Officer Michelle 
Reynolds for their ongoing and valued support of BE Perth 
towards securing business events for the state.

To our Major Partners, Crown Perth and Perth Convention 
and Exhibition Centre, and to all BE Perth member partners, 
thank you. This has been an exceptionally challenging year 
for our industry, and we hope the initiatives implemented by 
BE Perth have provided support to ease the burden.

It has been a privilege and pleasure to Chair BE Perth for 
the past five years. I most sincerely thank Vice Chairman, 
Ian Gay for his exceptional contribution, support and 
the immense corporate knowledge he has brought to 
the Board. I am most grateful to current and past Board 
Directors for generously volunteering their expertise and 
time. 

In closing, I welcome in-coming BE Perth Chair, Bradley 
Woods and am confident of a bright future for the 
organisation ahead with Bradley as Chair. 

Kevin Skipworth CVO
CHAIRMAN (2016 – 2021)

M E S S A G E  F R O M  B E  P E R T H  C H A I R M A N

C O N S U L T A T I V E  D I R E C T O R S

P A T R I C I A  M C K A Y

C O M P A N Y  S E C R E T A R Y

B O A R D  O F  D I R E C T O R S

E L E C T E D  D I R E C T O R S 

I A N  G A Y
B U S I N E S S  E V E N T S  P E R T H 
V I C E  C H A I R  A N D  C H A I R 
F I N A N C E  &  M E M B E R S H I P 
C O M M I T T E E

N I G E L  K E E N
G E N E R A L  M A N A G E R , 
P E R T H  C O N V E N T I O N  A N D 
E X H I B I T I O N  C E N T R E  - 
M A J O R  P A R T N E R

M I C H A E L  A L T I E R I
D I R E C T O R  E V E N T S  & 
C O N F E R E N C E S ,  C R O W N 
P E R T H  -  M A J O R  P A R T N E R

B I N D I  G O V E
H E A D  O F  E X T E R N A L 
A F F A I R S ,  C O O P E R 
E N E R G Y
Appointed 1 July 2020

R E N E E  B E N N E T T
M A N A G I N G  D I R E C T O R , 
E N C A N T A  E V E N T 
M A N A G E M E N T

C R A I G  M E N Z I E S
G E N E R A L  M A N A G E R 
C A T E R I N G ,  V E N U E S L I V E /
O P T U S  S T A D I U M

E U G E N E  D E  V I L L I E R S
C E O ,  L I B E R T Y 
I N T E R N A T I O N A L 
A U S T R A L I A  &  N E W 
Z E A L A N D
Appointed 29 October 2020

P E T E R  C H I N
M A N A G I N G  D I R E C T O R , 
V A L E N T I N O  H O L I D A Y S
Appointed 29 October 2020

R O B  W E E D E N
G E N E R A L  M A N A G E R ,  P A N 
P A C I F I C  P E R T H
Term concluded 29 October 2020

D A V I D  C O N S T A N T I N E
A R E A  G E N E R A L 
M A N A G E R ,  H I L T O N 
W E S T E R N  A U S T R A L I A
Resigned 21 December 2020

G A Y E  M C M A T H
N O M I N E E  O F  T H E  C I T Y  O F 
P E R T H
Resigned 20 August 2020

K E V I N  S K I P W O R T H 
C V O
B U S I N E S S  E V E N T S  P E R T H 
C H A I R M A N
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2022
• College of Intensive Care Medicine Annual Scientific 

Meeting (CICM ASM) 2023

COVID-19 restrictions impacted on materialisation 
throughout 2020-2021. Business events which were due to 
materialise in 2020-2021 that either postponed or cancelled 
include 128 events, representing 54,000 delegates worth 
a total of $119million in Direct Delegate Expenditure and 
195,577 room nights. It is worth noting that 66 percent of 
these events were postponements, compared to just 33 
percent cancellations. 

BE Perth’s business development activities aligned with 
the State Government’s priority sectors as identified in its 
Diversify WA strategy, by focusing on securing and creating 
business events in these sectors. 

Despite challenging circumstances for the business events 
industry, there were periods where travel was deemed safe 
and restrictions were eased across Australia, enabling 
BE Perth to successfully undertake sales call visits to re-
connect with clients across Australia and to host in person 
familiarisation and site inspection visits to WA for qualified 
decision-makers with business event opportunities.  

BE Perth was the only convention bureau across Australia 
with Business Development staff attending the Professional 
Conference Organiser’s Association (PCOA) hybrid 
National Conference in December 2020 across four 
Australian cities in person (Melbourne, Canberra, Brisbane 
and Perth).

In person Educational and Networking Member events 
were delivered by BE Perth in August and November 2020, 
and in April 2021. Attendance of close to 200 Member and 
Industry Partners was achieved across these three events. 
In addition, a livestream attendance option was included for 
the Member Educationals.

Business Events Australia (BEA) provided valued financial 
support through their Business Events Bid Fund Program, 
toward supporting a number of international bidding 
opportunities. Additional funding was secured from BEA 
to support BE Perth’s marketing initiatives in 2020-2021. 
These included the creation of 3D venue tours, Virtual 
Reality (VR) tours and creation of a digital interactive 
business event planner. 

Recognising the increasingly competitive national 
association market, BE Perth introduced a National 
Association Board Invitation Program and the Professional 

re-opening of State borders in July 2021 and a ‘staged’ re-
opening of the international border from January 2022.

I gratefully acknowledge the considerable ongoing support 
and investment from the Government of Western Australia, 
through Tourism WA and from the City of Perth for BE Perth 
to secure business events for Western Australia.

BE Perth’s major partners Crown Perth and Perth 
Convention and Exhibition Centre provided significant 
industry financial contribution and collaboration throughout 
the 2020-2021 year, which is highly valued and appreciated. 

Thank you to all of BE Perth’s Member Partners for their 
ongoing support and involvement throughout a challenging 
year for everyone. I acknowledge the BE Perth Board of 
Directors for their valued contribution and direction to 
supporting a robust local business events industry, while 
providing strategic guidance towards BE Perth securing 
high yield national and international business events for the 
State.

I sincerely thank Kevin Skipworth CVO, for his time and 
strong commitment as Chair of BE Perth over the past 
five years and welcome new Chair, Bradley Woods. I look 
forward to collaborating with Bradley and the BE Perth 
Board to significantly profile the value of business events 
toward the visitor economy, supporting jobs and growth for 
Western Australia.

E X E C U T I V E  O V E R V I E W
Business events - conferences, meetings, exhibitions, 
tradeshows and corporate and incentive (C&I) groups 
- generate significant economic benefits for Western 
Australia (WA), with delegates spending up to five times 
more than an average leisure visitor at venues, hotels, 
hospitality and retail businesses.  This supports local jobs 
across WA’s small and large businesses.   

In 2020-2021, BE Perth secured 67 national and 
international business events, set to occur in Western 
Australia out to 2024 and boosting the State’s economy by 
more than $54 million. In addition, funding from the State 
Government through Tourism WA enabled BE Perth to 
directly support the staging of 190 local business events, 
connecting more than 82,000 delegates across the State 
assisting industry recovery and local jobs. 

The COVID-19 pandemic significantly impacted the 
business events industry in 2020-2021, with Australia’s 
international border remaining closed and State borders 
shifting, dependent on community transmission cases 
of COVID-19 and resultant State and Territory border 
restrictions. Key Performance Indicator (KPI) targets were 
set assuming a ‘staged’ opening of national borders and 
quarantine measures by August 2020 and a ‘staged’ re-
opening of international borders in January 2021.

Bid Win Highlights
BE Perth maintained a core focus on bidding activities 
to secure national and international business events for 
Western Australia. Bid win highlights below demonstrate 
success, given restrictions and border closures due to 
COVID-19 throughout the year. The following association 
business events were secured in 2020-2021 and represent 
$27,653,207 in Direct Delegate Expenditure (DDE). 
These business events will be staged between 2022 and 
2024, attracting significant expertise, research, trade 
and investment opportunities for the state, as well as 
the potential for extended visitor stays pre and post the 
business events, supporting tourism throughout the State.
 
• International Society for Performing Arts (ISPA) 

Congress 2024
• International Congress on Neuromuscular Diseases 

(ICNMD) 2024
• Lions Australian Multiple District Convention 2022
• Australian and New Zealand Society for Geriatric 

Medicine Annual Scientific Meeting (ANZSGM ASM) 
2022

• Australian Conference Microscopy and Microanalysis 
2022

• 20th IEEE International Conference on Industrial 
Informatics 2022 (INDIN) 2022

• Australasian Groundwater Conference (AEGC) 2022
• World Renewable Energy Congress 2022
• International Conference on Pressure Vessel 

Technology (ICPVT) 2023
• Congress of the International Union of Photobiology - 

ICP - 2024
• Australian College of Perioperative Nurses (ACORN) 

Conference 2024
• Educate Plus Biennial International Conference 2023
• The Royal Australasian College of Physicians (RACP) 

Annual Congress 2023
• International Cerebral Amyloid Angiopathy Conference 

Keynote Speaker Incentive to deliver targeted financial 
incentives to secure national business events for the State. BE 
Perth also secured in-market Senior Business Development 
staff located on the east coast of Australia.

BE Perth expanded focus and was the first convention 
bureau in Australia to direct support towards the staging of 
local business events in 2020-2021. The ‘Event Here Now’ 
state-based business event support program saw BE Perth 
financially support local business events to proceed for the 
first time in the organisation’s history, to ensure local industry 
and jobs were sustained through the pandemic. 

Further initiatives implemented to directly support members 
included nominal fee membership for renewing members in 
2020-2021, creation of a professional development fund for 
staff of financial BE Perth member partners and BE Perth’s 
member content creation program; encouraging members to 
refresh and enhance their online assets through access to a 
fund supporting the creation of marketing assets for member 
partner organisations.

Industry Financial Contribution (IFC) was not a key 
performance measure for BE Perth in 2020-2021, however 
was retained for reporting, with a total of $1,064,153 achieved. 
IFC funding is committed by industry partners to support 
Business Events Perth’s targeted marketing activities and 
events at the partner’s facility. 
Through BE Perth’s membership with the Association of 
Australian Convention Bureaux (AACB) and my position on 
the AACB Board, WA’s voice for the business events industry 
has been maintained at a national level.

Looking ahead, BE Perth’s primary key performance indicator 
for 2021-2022, as defined by the Business Events Marketing 
and Promotional Services Agreement with Tourism Western 
Australia, is to secure national and international business 
events for the State valued at $110,000,000 DDE; and IFC to 
the value of $500,000. These targets were set assuming the 

GARETH MARTIN
CHIEF EXECUTIVE OFFICER
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In collaboration with Destination Perth, 
BE Perth’s 2020 Member Christmas 
event was attended by over one-
hundred Member Partners at the 
Comedy Lounge, for a light-hearted 
night to mark the end of 2020. 

P L A T I N U M  M E M B E R  E V E N T

The 2020 Annual Platinum Members’ Lunch was 
held at The Ritz Carlton with close to fifty guests, 
including Major Stakeholders Tourism WA and 
City of Perth; as well as Major Partners PCEC and 
Crown Perth, BE Perth Board Directors and Platinum 
Member Partners. Guest speaker, City of Perth Lord 
Mayor Basil Zempilas presented his vision for Perth, 
followed by an update from CEO Gareth Martin 
outlining BE Perth’s business development and 
marketing initiatives.

H Y B R I D  M E M B E R 
E D U C A T I O N A L S

BE Perth hosted a hybrid Member 
Educational event in August 2020, 
delivering an update on recovery 
strategies, marketing initiatives, 
the Event Here Now campaign, 
major bid wins and BE Perth’s 
Aspire program.  The audience 
included sixty-three in person 
attendees and eleven streaming 
online.

B E  P E R T H  C O N T E N T 
C R E A T I O N 
P A R T N E R S H I P
 
BE Perth launched a content creation 
initiative to support financial members 
to showcase their business and 
latest product offerings. Under this 
grants program, BE Perth matched 
the financial members’ contribution 
(approved applications), up to a 
maximum of $5,000, to create new and 
innovative marketing assets.

M E M B E R  P R O F E S S I O N A L 
D E V E L O P M E N T 
P R O G R A M

BE Perth matched the member rebate 
fund created in 2019-2020, and 
launched the Member Professional 
Development Program to support 
the career professional development 
and training of BE Perth’s financial 
members through attendance at a 
relevant conference or training event in 
the 2020-2021 year.
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V I R T U A L  S I T E  I N S P E C T I O N S

In September 2020, BE Perth hosted its first virtual site 
inspection for decision-makers from around the world to 
consider Perth for an international conference bid. The 
virtual site inspection included a Welcome to Country and 
showcased the proposed host venue Perth Convention 
Exhibition Centre, along with the abundance of new, central 
hotel accommodation in Perth.

D E S T I N A T I O N  M A R K E T I N G  A N D  C O M M U N I C A T I O N S

B E  P E R T H ’ S 
I N T E R A C T I V E  B U S I N E S S 
E V E N T S  P L A N N E R 

This interactive journey planner for 
professional conference organisers 
(PCO’s), showcases Western 
Australia’s business events products. 
BE Perth undertook targeted marketing 
of this asset to PCO’s and Corporate 
and Incentive organisers, to promote 
Western Australia’s business event 
offerings. 

H O S T E D 
F A M I L I A R I S A T I O N  T O U R 
P R O M O T I N G  W E S T E R N 
A U S T R A L I A

BE Perth hosted a familiarisation 
(famil) program for qualified national 
association decision-makers in May 
2021, who came from across Australia. 
The program highlighted premium 
venues, experiences and suppliers in 
Perth and the Swan Valley.

L A U N C H  O F  N E W  B E 
P E R T H  W E B S I T E

BE Perth’s new website, with Search 
Engine Optimisation, destination 
marketing content and supplier search 
was launched in March 2021. The 
new website continues to experience 
increased visitation.  In comparison 
to the year prior to the new website 
launch, there has been a fifty-four 
percent increase in views.

E V E N T  H E R E  N O W

BE Perth supported the local business 
events industry with a social media and 
paid advertising campaign titled Event 
Here Now.  This campaign had a soft 
launch to BE Perth Members and clients 
in August 2020, followed by a traditional 
paid media and advertising campaign 
to local associations, businesses, and 
corporate meeting planners.

The campaign aligned with BE Perth’s 
financial assistance support for state-
based events to proceed, to kick start 
the local business events industry and 
get business events happening again in 
Western Australia during the COVID-19 
pandemic. 

Event Here Now encouraged Western 
Australians to rediscover Perth city and 
WA’s regions, by hosting or attending a 
business event in our State.  

3 D  V E N U E  T O U R S 

3D venue tours of key venues 
in Perth were created in 
partnership with BE Perth 
Member Partners, and with 
support from Business Events 
Australia (BEA).  Sixteen tours 
were released and featured on 
BE Perth’s website. 

These self-navigated assets 
enabled business event 
planners to experience a virtual 
site visit of venues across Perth, 
which was particularly valuable 
during periods of restricted 
travel due to border closures. 

V I R T U A L  R E A L I T Y  ( V R ) 
E X P E R I E N C E S 

BE Perth secured the support of Business Events Australia 
(BEA) to co-fund the creation of four key Perth experiences 
in virtual reality (VR). These included Go Cultural Aboriginal 
Tours and Experience, Sandalford Wines, Optus Stadium 
and Rottnest Cruises.

S O C I A L  M E D I A  A N A L Y S I S 

Business Events Perth’s social media following experienced 
strong growth in 2020-21, with LinkedIn continuing to prove 
itself as the best platform for engagement.
Growth: 
LinkedIn: 19.6%  Facebook: 10.7% 
Instagram: 6.2%   Twitter:  5.6%

V I R T U A L  B I D  P R E S E N T A T I O N S

Virtual destination bid presentations were delivered in 
collaboration with BE Perth’s Member Partners to ensure 
consideration of Perth and Western Australia continued, 
despite border restrictions due to COVID-19.

A C N  0 0 8  7 6 6  5 4 1                       B U S I N E S S  E V E N T S  P E R T H ,  A N N U A L  R E P O R T  2 0 2 1  -  1 2



N A T I O N A L  D E S T I N A T I O N  S H O W C A S E  E V E N T S
 
BE Perth hosted WA Showcase events in Melbourne, Sydney, and Brisbane to re-
connect with clients face to face and share updates on BE Perth’s initiatives, including 
the Keynote Speaker Incentive, Virtual Tours and 3D Venue Experiences. The events 
saw over thirty CEO’s and industry leaders from the association and corporate industry 
attend and hear from an iconic Western Australian speaker who could inspire them to 
innovate and be dynamic in the current climate.  

Business Events Australia (BEA) supported BE Perth’s Showcase events through their 
domestic Boost Fund program.

A S P I R E  A W A R D S

In 2020, sixteen recipients were 
awarded a BE Perth Aspire Award for 
excellence in their field of work. BE 
Perth partners with the State’s premier 
research, tertiary and local government 
organisations to provide travel 
scholarships for local West Australians 
to attend an international conference 
in their field of study or work. BE Perth 
produced digital assets to profile the 
2020 Aspire Award winners and their 
organisations. 

S E C T O R  S T R A T E R G Y 

BE Perth directed focus towards securing 
business events aligned to the State 
government’s six priority economic 
sectors that present significant growth 
and diversification opportunities. These 
sectors include energy; tourism, events 
and creative industries; international 
education; mining and METS; technology 
and advanced manufacturing; and 
primary industries.

K E Y N O T E  S P E A K E R 
I N C E N T I V E 

Recognising barriers to travel and the subsequent 
postponement or cancellation of national 
business events in the 2020-2021 period, BE 
Perth developed a Keynote Speaker Incentive, 
launched in April 2021. 

The Keynote Speaker Incentive supported 
association event planners to secure their dream 
keynote speaker for national business events 
anywhere in Australia.  National conferences 
could secure up to $25,000 to lock in a must-see 
headline speaker, with the overall goal to boost 
event registrations. Eligible recipients were 
required to make a future business event booking 
for Western Australia, with the event to be held in 
Western Australia prior to the end of December 
2024. 

I N T E R N A T I O N A L  B I D  W I N  H I G H L I G H T S

International Society for Performing Arts (ISPA) Congress 2024  | This Congress 
will attract over one-thousand performing arts leaders from across the globe to Perth 
in 2024, delivering an estimated value of $3.2million in Direct Delegate Expenditure 
to the State’s economy. 

International Congress on Neuromuscular Diseases (ICNMD) 2024 | Medical 
experts and researchers from around the world will visit Perth in 2024, for industry 
updates on neuromuscular disorders and networking opportunities to increase 
international experience and collaborations. This Scientific Congress will generate 
an estimated $4.3million in Direct Delegate Expenditure to the Western Australian 
economy.
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V I R T U A L  T R A D E S H O W S

BE Perth participated in eleven international virtual tradeshows and agent training webinars to deliver Western Australia updates 
and destination information to corporate and incentive meeting agents and clients, as well as association decision-makers 
around the world.  
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A C N  0 0 8  7 6 6  5 4 1                       B U S I N E S S  E V E N T S  P E R T H ,  A N N U A L  R E P O R T  2 0 2 1  -  3 2



A C N  0 0 8  7 6 6  5 4 1                       B U S I N E S S  E V E N T S  P E R T H ,  A N N U A L  R E P O R T  2 0 2 1  -  3 4



A C N  0 0 8  7 6 6  5 4 1                       B U S I N E S S  E V E N T S  P E R T H ,  A N N U A L  R E P O R T  2 0 2 1  -  3 6



A C N  0 0 8  7 6 6  5 4 1                       B U S I N E S S  E V E N T S  P E R T H ,  A N N U A L  R E P O R T  2 0 2 1  -  3 8
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M A J O R  S T A K E H O L D E R S

T o u r i s m  W e s t e r n  A u s t r a l i a
C i t y  o f  P e r t h

M A J O R  P A R T N E R S
C r o w n  P e r t h
P e r t h  C o n v e n t i o n  a n d  E x h i b i t i o n  C e n t r e

Aloft Perth 
Arinex
City of Perth
Crown Perth
DoubleTree by Hilton Perth Northbridge
Doubletree By Hilton Perth Waterfront
Duxton Hotel Perth
Encanta Event Management
Esplanade Hotel Fremantle by Rydges
Four Points by Sheraton Perth
Fraser Suites Perth
Hyatt Regency Perth
Leeuwin Estate Winery
Mercure Perth

Novotel Perth Langley
Novotel Perth Murray Street
Optus Stadium
Pan Pacific Perth
Parmelia Hilton Perth
Perth Convention and Exhibition Centre
Promaco Conventions
QT Perth
Rendezvous Hotel Perth Scarborough
Shire of Exmouth (Ningaloo Centre)
The Ritz Carlton Perth
The Westin Perth
Tourism Western Australia

P L A T I N U M  M E M B E R S
Business Events Perth acknowledges our Platinum members who represent the key 
individual contributors to BE Perth’s funding in 2020-2021:

A C N  0 0 8  7 6 6  5 4 1                       B U S I N E S S  E V E N T S  P E R T H ,  A N N U A L  R E P O R T  2 0 2 1  -  5 0  

I M A G E :  E L I Z A B E T H  Q U A Y ,  T O U R I S M  W A



Level 13, 225 St Georges Terrace,  
Perth, 6000, Western Australia.
info@beperth.com
businesseventsperth.com

M A J O R  S T A K E H O L D E R S

C O V E R  I M A G E :  P E R T H  C I T Y ,  T O U R I S M  W A


