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Level 2, Mountaineer Building
32 Rees Street

Queenstown 9300

CONTACT

If you require further details or have any
questions, please contact
info@queenstown-wanaka.nz

Queenstown

NEW ZEALAND

IN THIS GUIDE

This accessibility guide is designed to detail
the access, layout and facilities in the
Destination Queenstown office.

FOLLOW THIS LINK FOR 360
WALKTHROUGH ACCESS OF THE DQ
OFFICE.
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DQ OFFICE ENTRANCE

PARKING

We recommend Wilson Parking at 14-16
Church Street which includes multiple
mobility parks and an access lift to the
pavement. From the carparkit's a 5-
minute journey along a moderately busy,
shared pedestrian and one-way road. The
pavement is step-free with only a slight

incline.

There are three ways to get to Level 2 where
the DQ office is located.

1. Atrium Stairs
2. Elevator Access
3. Stairwell

1) ACCESS VIA ATRIUM STAIRS

Immediately to the left of the building
entrance is the first flight of stairs with 19
steps, including a landing halfway and
handrails on both sides.

BUILDING ENTRANCE

The entrance to the Mountaineer Building is
through double glazed doors - normally
wedged open. The floor is tiled with large
anti slip carpet mats in the entrance-way.

FOLLOW THIS LINK FOR 360
WALKTHROUGH ACCESS OF THE DQ
OFFICE.

At the top of the stairs veer right, passing
the elevators there is then another 2 steps
with a handrail on the right or a ramp next to
it. Immediately on the left is a set of heavy
double doors entering the stairwell.

Take 1 flight of stairs (17 steps). Exit the
stairwell through the heavy double doors on
the right.
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2) ACCESS VIA ELEVATOR

From the Mountaineer Building entrance,
head straight through the wide entryway to
the two elevators located at the end, slightly
to the left.

Access to the DQ office includes two more

steps with a left side handrail, entering
through double glazed doors. Steps can be
bypast via step-free access. See ramp
section on the next page.

3) ACCESS VIA STAIRWELL

Each Elevator includes brail buttons and a
wrap-around handrail. The control panel is
on the left, Level 2 is the 4th button from the
bottom (105cm high) Pass through the doors and up two flights of
stairs to reach the 2" floor. The stairway has
26 steps including multiple landings and
handrails on both sides. This stairway is a
little easier to navigate than the Atrium

Next to the elevators is a set of heavy
double doors (refer to image on the left).

Entrance and exit use the same door, so
turning inside the elevator is required.

Stairs.

Exit the stairwell through the heavy double
doors on the right. The office is directly on
the left.
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RAMP ACCESS

LEVEL 2, DQ OFFICE

Upon exit of the elevator the ramp access is
to the right, directly next to the elevators.
There is an initial heavy closed door which
may already be wedged open.

After one corner to the right there is a slight
incline on the tiled floor. A handrail is
attached to the wall on the left. The incline
and handrail end just over halfway along the
straight hallway. Passing the toilet blocks, at
the end of the hallway there is a final door

which may already be wedged open and
leads to the Destination Queenstown
office’s kitchen.

OFFICE ENTRANCE AND
LAYOUT

The entry to the office is through glass doors
which are kept open during office hours. If
they are ever closed they have a frosted strip
in the centre.

The office is on one level with firm carpet
flooring, white walls and doors throughout.
Natural light enters each room
supplemented with fluorescent lights.
Blinds are fixed and can be lowered.

LEFT

Kitchen and large meeting room (Te Awa

Whakatipu | Dart) to the left. This is where
majority of Member Capability events are
held.

A
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CENTRE

Waiting area. Straight ahead is the
Boardroom (Kimiakau | Shotover). On the
left when in the waiting area is a two person

meeting room (Haehaenui | Arrow).

RIGHT

Open plan desk area. In the far end of the
open plan office is a series of 4x rooms.
From left to right the offices are Mat Woods,
Sarah O’Donnell, Katie Obermoser. The final
room in the top left hand corner of the room
is a six person meeting room (Kawarau).

TE AWA WHAKATIPU | DART ROOM

The large meeting room is located to the left
of the office, next to the kitchen. The
majority of the chairs are black and static.
Red static chairs are available.

If food and refreshments are supplied, they
are typically set up at the back of the room
(on the right when entering). Drinking
glasses and small teacups are provided.
Straws and alternative mugs can be made

available.
U-shape, cabaret and theatre set-ups.
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KIMIAKAU | SHOTOVER BOARDROOM

The boardroom is located in the centre of
the office and down a short hallway/waiting
area. A door may be open or closed to the
room which has 8-10 black swivel chairs
around a board table. The room has space

for a wheelchair to move around and sit at
the table.

BATHROOMS

The first bathroom is built to accessibility
standards. Further down the corridor
(towards the ramp) is a female block with 2x
toilets. At the end of the corridor is a male
block with 2x toilets. All toilets have sinks,
paper towels and a small sanitary bin in the
ladies.

BATHROOM FACILITIES

ACCESS

The bathrooms are located through the
kitchen via the door on the left. Or enter the
stairwell through the heavy double doors,
continue past the stairs through the final
door.

ACCESSIBLE BATHROOM

The first toilet is wheelchair accessible with
an easy opening door and fitted with grab
rails, small sanitary bin, shower and seat.
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GENERAL
CONSIDERATIONS

DRINKING WATER

Water is safe to drink straight from the
kitchen sink, itis 1.5m high and not
accessible for everyone. Additionally, there

is a filtered water tap which has two leavers.

The leaver on the right with the “Cold” label
is cold water, the leaver on the left with the

“Hot” label is hot water.

DOG FRIENDLY

The DQ office is dog friendly, and staff bring
in their dogs from time to time. A dog-free
office can be arranged if requested. Service
dogs are welcome in the office. Please
advise us if a service dog will be
accompanying so we can ensure no
additional dogs are in the office that day.

TEMPERATURE

The office has an air conditioning unit in
each room and is set between 20 — 22
degrees celsius year-round. The
temperature can be easily adjusted by a
staff member upon request.

EMERGENCY EVACUATION
PROCEDURE

If alarms are activated: Upon hearing the
continuous sound of the fire alarm, all
occupants will:

* Leave the building immediately. Follow all fire
exits signs and/or directions from wardens.

* Persons whom cannot use the stairwell are to
use the elevator if functioning. If the elevatoris
not operating they are to wait in the stairwell.
The Fire Warden will notify the Chief Warden
about the person's location and ascertain the
nature of the fire risk, e.g. fire drill, burnt toast,
or more significant. If the individual needs to
be evacuated, the Fire Warden can re-enter
the building with strong individuals to help
evacuate the person.

* |f a warden instructs to evacuate the building,
then all occupants must do so even if the
alarms cannot be heard.

* DO NQT carry drinks or food during an
evacuation (if split this may cause an accident
and delay evacuation).

* DO NQT return to the building for any reason
until the Chief Warden/Fire Service indicates
thatitis safe to do so.

EARTHQUAKE PROCEDURE:

* Remain in the building — it is safer.

* Move away from windows and equipment /
furniture which may be dangerous if it falls.

* Take immediate shelter under solid furniture
such as tables or desks.

* |f an evacuation order is given, follow fire
evacuation procedures.

* A shelterin place kit is stored in the
boardroom cupboards.

Queenstown

NEW ZEALAND



EMERGENCY PROCEDURES

FIRE -

MOUTAINEER BUILDING
IF YOU DISCOVER 32 REES STREET
FIRE

hd

* Activate nearest Fire
Alarm

QUEENSTOWN

LEVEL 2 ASSEMBLY AREA

« Phone Fira Service “Dial
1117 (From a safe area)
- You may nead to
obtain an outside line

« Evacuate the Building

IF THE FIRE
ALARM SOUNDS

4

« Evacuate using the
nearest Fire Exit
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*« Follow all instructions
given by Wardens

BEACHSTSREET

SHOTOVER STREET

= Help disabled people to a
safe arca

Go to the Assembly Area

DO NOT!

Use Lifts (if epplicable)

Run or carry drinks
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