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T A B L E  O F  C O N T E N T S



THE MEMBER EXTRANET CAN BE ACCESSED VIA THE BELOW 
CHANNELS:

• Via this link.

• On the email received with your login credentials.

• On the DQ Membership page found in the footer if 
Queenstown’s official website. 

• On the For Business page found in the footer of Wānaka’s
official website. 

W H E R E  T O  F I N D  
T H E  M E M B E R  
E X T R A N E T

https://queenstownnz.extranet.simpleviewcrm.com/login
https://www.queenstownnz.co.nz/dq-membership/
https://business.wanaka.co.nz/


L O G I N  A N D  H O M E  
S C R E E N



L O G I N  S C R E E N
Access the Destination 
Queenstown and Lake Wānaka 
Tourism Extranet here.

https://queenstownnz.extranet.simpleviewcrm.com/login


H O M E  S C R E E N

Here on the home screen, you’ll 
find this user guide in the 
banner. 

Under Partner Bulletins you’ll 
find other useful documents 
including listing user guides.



H O M E  S C R E E N

Arrow across the banner to simply 
access the Member Hub for 
events, data and insights, and 
resources.



C R E A T E  A N D  U P D A T E  
C O N T A C T S
• Add and remove your business’s staff contacts so the DQ & LWT team knows who is the right staff member to 

contact for opportunities in media, marketing, travel trade, business events, capability building workshops and 
sustainability.

• Manage contacts newsletter subscriptions.

• All contacts will automatically be given access to the Member Hub to view resources and attend events. 



C O N T A C T S

First navigate to the profile tab 
and select contacts.



C O N T A C T S
Here you will see a table of your 
business’s contacts. 

Click on Add Contact to add 
someone new. 

Click on the Pencil icon to edit 
contact details or newsletter 
subscriptions. 

Click on the Eyeball icon to view 
contact details and newsletter 
subscriptions. 

Click on the 3rd icon to Clone. 



C O N T A C T S

Contacts can be set to Primary or 
Secondary to indicate who is the 
first point of contact for their 
department. 

Inactive contacts are staff whom 
are no longer with the business.



C O N T A C T S
Begin by filling in the details and 
select the Contact Type. This is 
the primary and secondary 
contacts for the business or 
departments. 

Contacts cannot be deleted, 
only made inactive. 



C O N T A C T S  –  N E W S L E T T E R  S U B S C R I P T I O N

Further down the page you’ll find 
Member Newsletter subscription 
options.

Save the new contact. Once 
saved they will receive an 
automated email with their own 
login details to the Member Hub 
and Extranet.

https://www.queenstownnz.co.nz/extranet-login/?redirectUrl=%2Fmember-hub%2F
https://queenstownnz.extranet.simpleviewcrm.com/login


L I S T I N G S
Please review the Listing User Guide for DQ Members or LWT Members.

https://assets.simpleviewinc.com/simpleview/image/upload/v1/clients/queenstownnz/DQ_Listing_User_Guide_18842178-3d1b-4f8f-a58f-c5b9b7f9c835.pdf
https://assets.simpleviewinc.com/simpleview/image/upload/v1/clients/queenstownnz/Creating_and_Marketing_Your_Listing_Toolkit_2024__3e3c13e3-1690-45b2-a943-86977dd13a79.pdf


For additional questions, please contact:

M AYA  C A R I D A
info@queenstown-wanaka.nz 
+64 3 441 0700

mailto:info@queenstown-wanaka.nz
mailto:info@queenstown-wanaka.nz
mailto:info@queenstown-wanaka.nz
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