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The Locker Room, Thursday, August 12, 2021
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Today
• QCB Leads Review – Q4 (Apr-Jun 2021) & Annual Summary 

• QCB Activity Highlights 

• QCB Key Upcoming Activity 

• Richard Clarke Head of Business Events & Major Events 

• Networking Time!
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16 years with DQ this week!
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Trade Marketing Team
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QCB Leads Review
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Q4 Leads Generated



Destination Queenstown

Presentation Title
Date, location, persons name or similar…

8

Q4 Leads by Market, by Size
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FY 2020-21 Leads Generated

+19%2.5x
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FY 2020-21 Leads By Quarter YOY
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FY 2020-21 Leads by Type
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FY 2020-21 Leads by Market, by Size
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Last Three Years 

+19%

+29%
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FY 2020-21 Activity Summary
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Business Events Held Last 12 Months
Events: +37%
Attendees: -23%
Value: +16%
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Forward Outlook - Leads Confirmed 
Events: +77%
Attendees: +49%
Value: +45%
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Confirmed Leads by Market
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Forward Outlook: Lead in Progress
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QCB Australia Roadshow May 2021
Queenstown Exhibitors Survey
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0%

3%

6%

52%

39%

0% 10% 20% 30% 40% 50% 60%

Not Effective

Somewhat Effective

Effective

Very Effective

Extremely Effective

Was the DQ Australia Roadshow an effective way to meet 
your business needs?
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0%

0%

3%

39%

58%

0% 10% 20% 30% 40% 50% 60% 70%

Not Satisfied

Somewhat Satiesfied

Satisfied

Very Satisfied

Extremely Satisfied

How would you rate your overall experience with DQ in regards 
to the delivery of the DQ Australia Roadshow?
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QCB & ACB Conoscenti Event
Auckland, Tuesday, 10 Aug 2021
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Executive Assistants for CEOs of:
USL Medical ABB Icebreaker

Sanitarium Bupa Dame Trelise Cooper

Loyalty NZ Les Mills Spark

Sky NZ BNZ TVNZ

Foodstuffs Fonterra Contact Energy 

Fidelity Life Fuji Xerox
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QCB Business Plan FY 2021-22
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QCB Business Plan FY 2021-22 
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QCB Business Plan FY 2021-22
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QCB Business Plan Summary
• 5x Famils (New Zealand & Australia)

• Incentive Content Creation 

• Australia Incentive Campaign 

• Australia Roadshow (Feb 2022 - not confirmed)

• BAU – BEIA Conference, Meetings 2022, AIME 2022, IBTM SIN 2022  

• Auckland Convention Bureau MoU
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QCB Business Plan FY 2021-22 KPIs
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TNZ Business Events Partnership
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https://www.queenstownnz.co.nz/plan/event-planning/meet-our-local-event-experts/
https://www.queenstownnz.co.nz/plan/event-planning/meet-our-local-event-experts/
https://www.queenstownnz.co.nz/plan/event-planning/meet-our-local-event-experts/
https://www.queenstownnz.co.nz/plan/event-planning/meet-our-local-event-experts/
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Meet Kylie & Sam from Queenstown!

https://www.youtube.com/watch?v=hcIoiNuOV-o
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LinkedIn Paid Campaigns
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BusinessDesk
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NZEA Partnership 
• QCB partnered with NZEA 

• NZEA currently has around 1050 members, many of whom are in the corporate event management space - a key target audience for QCB. 

It also has a wider database of around 2,400 non-members it can reach via its e-newsletters.

• Deliverables: 

- x1 promotional feature in e-mail blast

- x1 ad placement in e-newsletter

- Listing in the supplier directory

- One-month ad block on NZEA’s website

- x6 pieces of sponsored content in eDM
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Summary - Reach/Impressions 

Video content - paid LinkedIn posts (10 posts) Total Impressions: 230,801

Other paid digital media posts (single image, follower 
campaign, PR content etc)

Total Impressions: 347,390

QCB Video series reach/views (6 posts) Total Reach/views: 77,409

BusinessDesk Articles (4 articles) Total Views: 18,472
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TNZ Business Events Planning Session
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Upcoming Key Activity 
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STAPP Funding
QCB Application 
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QCB Australia Strategy
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Auckland Convention Bureau 
Partnership
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Christchurch Bureau & 
Te Pae Discussions
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Upcoming Activity
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Upcoming Activity



Auckland Unlimited Update

aucklandunlimited.com

August  2021



• Kia Ora Tamaki Makaurau

• Auckland Unlimited Structure

• Focus for the year

• AIBEAG

• Regional Events Fund

• Q&A

Richard Clarke



Kia Ora Tamaki Makaurau 
video

https://www.youtube.com/watch?v=112AxylmdBc


aucklandunlimited.com

Auckland Unlimited Structure

Chief Executive

Investment and
Industry

Arts, 
Entertainment 

and Events

Cultural
Organisations

Māori
Outcomes

CFO

Chief People 
Officer

Digital

Marketing & 
Communications



aucklandunlimited.com

Auckland Unlimited is committed to the Destination Industry

Auckland Unlimited Board & Destination Committee

Chief Executive

Investment and
Industry

Arts, 
Entertainment 

and Events

Cultural
Organisations

Māori
Outcomes

Tourism Major Events

Business 
Events

Auckland Live

Programming

Art Gallery
Zoo

Stadia
Maritime Museum

Other

Te Matatini

Iwi tourism 
investments

TourismInternational 
Education 



aucklandunlimited.com

ACB 
Team

Head of Major Events & 
Business Events

RICHARD CLARKE

BE Manager – Domestic & 
International

GEMMA WOOD

Business Development  
Executive 

JESSICA SKINNER

Sales Executive 
STEPHANIE RICE

BE Manager – Australia & 
Membership
KEN PEREIRA

Membership and Event 
Services Executive

NATALIE ALLAN

Business Development 
Manager – Australia  

ANNE-SOPHIE POUZIN

Business Development 
Manager - Melbourne 
EDWINA FITZSIMON 
EXTENDED LEAVE

Sales & Marketing 
Research Executive 

ELOISE BARNES

Business Support
NATASHA GRANT

Marketing & 
Communications Executive 

SARAH BURILIN



Focus for the year



aucklandunlimited.com

AIBEAG
Auckland International 
Business Event 
Advisory Group



Regional Events Fund 



Questions
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90-day Forward Outlook Chart
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90 Day Forward Outlook Chart 
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90 Day Forward Outlook Chart 
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Next QCB Members Update:

Thursday, November 18, 2021
At QT Queenstown 
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