
QUEENSTOWN VISITOR SURVEY

QUEENSTOWN VISITOR SURVEY
2020/21 – Quarter 4 Update



QUEENSTOWN VISITOR SURVEY (2020/21 Q4 UPDATE)

VISIT MOTIVATORS

TRAVEL BEHAVIOUR

SATISFACTION WITH VISITOR EXPERIENCE

SUMMARY - Year ENDING JUNE 2021
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BACKGROUND & METHODOLOGY
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PURPOSE OF TRAVEL

30%
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VISIT MOTIVATORS
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DESTINATION DECISION DRIVERS

8% 

48% 
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19% 

DESTINATION EXPERIENCE & Dispersal/FLOWS

30% 41% 27% 2%

35% 
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LENGTH OF STAY / TRAVEL COMPANIONS

Length of Stay

The median length of stay is 3 nights

Travel Party

Group types

4% Travelling alone

45% Couples only

76% Family groups (incl. couples) only*

22% Family groups with children only**

8% Friends only

38%
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ACCOMMODATION

Reason for choice of accommodation type

23% 8% 
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ACCOMMODATION CONT.

Hotel Private Home/Holiday Home - rented

Serviced Apartment Motel
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Activities/experiences

45% 

25% 
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Activities/experiences – UNMET POTENTIAL

40% of visitors mentioned a Queenstown activity/attraction 

they weren’t able to visit/experience, but would have liked to
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TRANSPORT

Transport used around Queenstown
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TRANSPORT SATISFACTION
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Quality of Visitor Experience
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DESTINATION SATISFACTION 
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NET PROMOTER SCORE (NPS)

74.8%
Promoters

2.2%
Detractors

=

+73

NPS

NPS is higher than average for

•

•

•

•

•
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OPPORTUNITIES FOR IMPROVEMENT
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HIGHLIGHTS
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SAMPLE PROFILE (New ZEALAND RESIDENTS)
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