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1. Overview
TOURISM NEW ZEALAND:
Tourism New Zealand is currently conducting a webinar series called ‘Online Kia Ora Class’ to their Korean
agents, which has been in place since September 2020. There were 10 sessions in Season 1 (2020-2021) with
Destination Queenstown being a part of the second Season (2021). with over 900 registrations to the series.
The webinar was livestreamed on Wednesday 11 August with Destination Queenstown supporting them on
their Queenstown feature, there were 92 agents in attendance.
The ‘Online Kia Ora Class’ is focused on maintaining trade engagement with Korean travel agents throughout
the pandemic, with an emphasis on reconnecting and re-educating on destinations throughout New
Zealand. Their first session in Queenstown was done in June 2021 with AJ Hackett, Southern Discoveries and
K-Jet which was well received by the Korean audiences. For this session, the rehearsal was held on the 10
August, with the webinar occurring on the 11 August, both at the top of Skyline with Kenny Wynter (ZipTrek
Ecotours) and Kay Leung (Skyline) both a part of the webinar alongside Paul Hyun (host), Sora Jang and Hee
Jeong Kwon (Tourism New Zealand Korea) and Destination Queenstown.
The event provided a unique opportunity for Queenstown to be showcased to the Korean market while the
borders are closed, Educating, and strengthening relationships with Korean agents. This included an outline
of Queenstown and the region, and exposure to local businesses and operators in Queenstown.
DESTINATION QUEENSTOWN’S INVOLVEMENT:
Although this was run by Tourism New Zealand, Destination Queenstown worked with them on providing a
venue, operators, and resources that they needed. Destination Queenstown provided collateral for use
during the Webinar and were able to co-host this alongside Paul. This included a showcase of the
Queenstown NZ, Home of Adventure brand, brand video, and Queenstown offering, as well as details,
updates, and resources on the Travel Trade website.
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2. Outcome & Feedback
Event results published by TNZ:
•
•
•

More than 902 attendees throughout Season 1 of the ‘Online Kia Ora Class’ over 10 sessions (66%
attendance rate).
92 agents attended our webinar session (114 pre-registrations, 81% attendance rate) on Wednesday
11 August.
Have received positive feedback and it was received well by the Korean audience.

TNZ Korea Online Training webpage
Recording Link: TNZ Korea ‘Online Kia Ora Class’ August 2021
Past Recording Link: TNZ Korea ‘Online Kia Ora Class’ June 2021
Review
Destination Queenstown found this a great opportunity to collaborate with Tourism New Zealand and
engage with travel agents in Korea. It was valuable being able to co-host this and provide resources and
insight to Tourism New Zealand, which is important in maintaining relations with the Korean travel agents. It
was A great opportunity to stay in contact with Covid impacted markets that we cannot physically reach,
especially one that was free for travel agents.

