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The internalized sum of all impressions 
received by guests, influencers and 
stakeholders resulting in a distinctive 
position in their minds’ eye based on 
perceived emotional and functional benefits.

(Knapp, Global Destination BrandScience)

Destination Brand



Strategy is spearheaded by the CVB, on 
behalf of everyone here, to shape the 
destination brand long-term with our joint 
customers.

Area hospitality partners are key in 
delivering the strategy.

Destination Brand
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Layers of Brand Strategy



• Generating new visits/repeat customers… 
• Building preference for visiting Raleigh/Wake 

County and creating loyalty for the 
destination…

• Expanding revenues (sales and taxes)…

Three Goals of 
Destination
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Reassessment 
Involves Image 
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Reassessment Process and Timeline
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Future Meetings
Winter Tourism Talk Live

Thurs., Feb. 8, 2024  •  The Ritz

Spring Tourism Talk Live
If you are interested in hosting a future 

Tourism Talk Live, email abaker@visitRaleigh.com



Tourism Talk Live  •  Greater Raleigh Convention and Visitors Bureau

Special Thanks
 The Westin Raleigh-Durham Airport

Scott Brown Media Group, Inc.
sbmg.com
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