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Corporation Financial Report
January and February, 2023



Marketing and 
Communications 
Update



UMR Student Survey

Surveyed UMR students late February

1. Have you attended any events at the Mayo Civic 
Center over the past 24 months?

2. From a live entertainment standpoint, what types 
of events would you like to see at Mayo Civic Center 
in the future? (music, comedy, lectures, etc.).  
Please be as descriptive as possible. For example, if 
music, what type of music or artist?

3. What price point(s) are you willing to pay to see a 
show at Mayo Civic Center

4. What entertainment activities in Rochester do 
you currently participate in?

5. As you think about the growth of Downtown 
Rochester, what events, activities and 
entertainment would you like to experience?



UMR Student Survey



National Eagle 
Center 
Partnership



Twin Cities 
Media



Sales Update









General 
Manager’s 
Report



Recent Event 
Highlights



Upcoming Highlights





Additional 
Updates

CIP plan

Marquee Project Update

HR Update
• Guest Services Hiring Plan
• Stagehand Labor Pool & Training

Guest Survey Implementation

Staff Social Event



Food Services & 
Hospitality



Highlights
March 2nd Rochester Chamber of Commerce Annual Celebration
• 700 attendees for a 3-course plated dinner with seating in the round
• Created signature black and gold drinks

March 14-17- United Way Great Rivers Conference
• Breakfast, Lunch, Dinner, and Breaks served daily for up to 350 attendees

Styx Pre-Parties
• Sold an Exclusive VIP Experience at the Rochester Art Center
• Offered fun, pre-party event for all attendees to enhance guest 

experience

Hosted 21 sporting events thus far in March, including the Minnesota State 
High School League Boys & Girls Basketball Tournaments.

Installed a new point-of-sale system in all concession stands and bars, 
enhancing transaction speed and offers a wider range of reporting 
capabilities 
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