LunchChat
Connect. Inform. Help. \

Tourism Ties: Partnering to Enhance Our Region's Quality of Place
May 5, 2020
Hosted by Rockford Area Convention & Visitors Bureau

#StayHomeRKFD
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Connect. Inform. Help.

UnitedWayRRV.org/covid-19
OR
Text TOGETHER to 40403

#StayHomeRKFD
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National Travel & Tourism Week
May 3-9, 2020

#StayHomeRKFD









777




_
o,

g

LTS

i

\ma EnEn

i
HEE

u ,

PN

: =

& ‘ hr

e BB 0 Q
’ N (a4







T .N v

..%.‘%A









‘ORD

/ ILLINOIS, USA

.

S
AN




13

RACVB Board

Chad Anderson, Anderson Chrysler .

Dodge Jeep Ram .
David Anderson, Anderson Japanese .
Gardens .
Marcus Bacon, Radisson Hotel & .
Conference Center

Nathan Bruck, City of Loves Park .
Nathan Bryant, Rockford Area Economic *
Development Council .
Bryan Davis, SupplyCore

Patricia Diduch, Village of Rockton .

Daniel Fellars, Winnebago County
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Kevin Frost, City of Rockford

Tiana McCall, Rock Valley College
Mike Nelson, Valley Expo Displays
Noel Nickel, SwedishAmerican

John Penney, Painters District Council
No. 30, Local 607

Ted Rehl, City of South Beloit

Jay Sandine, Rockford Park District
Carol Schuster, University of Illinois
College of Medicine Rockford
Darrell Snorek, Lamonica Beverages
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MRSFISHERSCHIPS.COM

Shakes « Soft Serve « The Unusual
Banana Splits « Cones - Flurries
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Good for the community.
Good for a visitor.
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RACVB MarCom / PR Pillars

Best in Sports Social Media Candidate | Sports Business Awards 2020

EARNED MEDIA SOCIAL MEDIA
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* Proactive storytelling

 Comprehensive public relations

* Data drives decisions smze S © 02
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Where We Were — “Business as Usual”
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RACVB Annual Luncheon
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The Importance of...
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ere We Are — Since March 16...

< - C @& gorockford.com w 8

v Edit 4asiill Rockford Area Tourism/Hospitality COVID-19 Resources

RACVB will continue to monitor updates related to COVID-19, sending out pertinent information via subsequent e-blasts, across all
GoRockford social channels and on our website. Read More =

MEETINGS // SPORTS // GROUPS // MEDIA o) Sw° Q BMNW
O,

ﬁé“é?q//éﬁg RESTARANTS  PLAN  ABOUT
"/// ILLINOIS, USA

RESOURCE

COVID-19 UPDATES

MERCYHEALTH SPORTSCORE TWO

. Stay up to date on local updates regarding
For Now, Stay Home, Stay Healthy & Stay Safe! - ' » events and locally owned businesses.

Greetings from the Rockford Area CVB sales and servicing team. It's been a difficult couple weeks, and - = . i -

we have a long ways to go for sure. But in light of the COVID-19 pandemic, we wanted to check in again & & J il 3 Rwd‘Mm
to see how you're all holding up at home. We of course miss seeing you at industry events, at our . . £

venues, in your communities, and in our community. In due time...

Fortunately, we all have an opportunity and responsibility within tourism to be tactful and ready for
recovery. With that in mind, we are in contact with our venues, hotels, sites and attractions,
restaurants and event partners to make sure we are aligned when the time is right. For any event
operator who had to cancel, please consider rescheduling for later in the year. We're here to help ensure
the rescheduling process goes smooth for everyone.
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#Sta y H o m e R K F D La u n c h ! ”////7/‘ l'::(:{cl\:lford lg(:::?(ford, ‘Illinois is al;'vays in Michelle's heart, thoughts and

prayers. Check out her video message!

{3) Michelle Williams &

Love to #ROCKFORD #ILLINOIS
... gorockford
Rockford, Illinais

/.. gorockford mé  #RockfordNightSkies

b A Community Photo Contest starts
NOW! We're looking for the best of the
best—from your rural farmland, city
backyard or downtown dwelling. —
Contest Rules: Stay home. Go outside.
Look up, take a photo and capture
nature, skyline structures, or the
cosmos. Post your picture on |G using
#RockfordNightSkies and #GoRockford
by the next new moon (3/24), and the
winner will receive a $50 local
restaurant gift card. GO! H

1w

0:59 940 views

- LunchChat

™ - Go Rockford was live

. | Nick Povalitis A Mondsy =@

Rockford Area Native Sports Icons

- 3,402 479
- & People Reached Engage
-, ‘&@4 Qo
: > 1J A
3 - ‘: / U/:) Like () comment
< N Comments
d § Most Relevant v
Darin Monroe John
(Moderator)

7ﬁn ' ' Go Rockford - 3:25 If you

) HD K2 \ of the panelists during the

2, & B0 b them here and we will sub

webinar!
A Share ® Comment i Like Like .. //
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.DFStay Home Songs h

Community Songwriting Contest

Submit your entry by April 24
gorockford.com/songs
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Where We’ll Be — In Due Time!




We Need You!

* Less resources = quality control
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* User-generated storytelling —
SHARE TOURISM’S IMPACT!  § 81 5
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* Funding for sustaining and MBASSADORS ’f.f

growing holistic programs

* Tourism creates value for

° o o l
residents and visitors! o o
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Sales Team ROCKEORE

The RACVB Sales team is responsible for securing sports and
meeting/convention group business.

Methods:
¢+ Sales Missions ¢ Warm/Cold Calls — T — —
% Site Visits % Trade Shows &

s Networking s Advertising

31




Markets

R/ @, .
% Social ** Soccer *¢ Table Tennis . . .
& Militar % Softball % Kubb % United Kingdom
’ Y ’ . : *%* Germany
& Educational * Basketball *» Bowling .
: . . . D Vollevball RN Much More % Sweden
** Religious ’:‘ . 'bby X
% Fraternal ot Lrbbage
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Servicing
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CORRIGAN SPORTS ENTERPRISES




Results

In FY19 The RACVB helped booked:
* 190 Events (meeting and sports markets)
e 95,772 Room nights in FY19

*  Which equated to $44M in economic impact to
the community

 The RACVB won Sports Tourism Organization of
the Year in 2016 & 2018 by the National
Association of Sports Commissions.

 The RACVB won the 2018 Destination Branding &
Marketing Campaign of the Year.
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Destination Development - Stroll on State

 Community Driven-free and open for all

* Decorates Downtown Rockford for season
e Supports small businesses

* Volunteer Driven

* Made possible by Community partnerships,
local businesses, residents and sponsors

e Full day of activities
y Real. Original. ///A
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Destination Development — Forest City Beautiful

Egrest_
1ty
Beautiful

Rockford, lllinois USA

2% : :
“\(HH Business is

il Bloonmping

Forest City Beautiful

Focus to improve civic spaces and
restoring public landscapes

Partnership with the City of
Rockford

Business is Blooming
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2019 Rockford
Sharefest Partnership

e 4,555 new plants

220 gallons of paint
33 lamp posts

e 6 cedar benches

=

a ek ) B * 5,800 volunteer hours
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Destination Development — CRES8IV

 Matching grant from the IL Department
of Commerce, Office of Tourism

e Sponsorship match from local business
and individuals

 Business Owner and local artist support

* 9 Muralsin 7 days & 5 Block pARTy
Events

* Placemaking (15+ year Lifespan)
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Destination Development — Sculpture Biennial

e Current Exhibit arrived in 2018
e 13 Large-Scale Sculptures

 Up for sponsor renewal to keep
until June 2021




Destination Development — Summer at Davis Park

* Free Events
 Workout Wednesdays

e Concerts at Davis Park

e Reintroduce Davis Park to residents

e 2,000+ attendees
DAVIS PARK




. - 2020
..;4 5' \ L. Summer Events
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Partner with us o
ROCKI'ORD'

1. Submit your event information so we can help to promote 7/// e
2. Invite a meeting/event to take place in our region

3. Become an 815 Ambassador (share the good news)

4. Share a LunchChat idea or partner with us

5. Volunteer for Stroll on state

6. Attractions, retailers, hotels, and resturants shre up to date information for the
website

7. Planning a large event, (family reunion, cultural fairs) include us

52
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Connect. Inform. Help.

UnitedWayRRV.org/covid-19
OR
Text TOGETHER to 40403

#StayHomeRKFD
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Thank You
Connect with Us to Partner

Facebook: Go Rockford
www.gorockford.com
covidl9@gorockford.com
info@gorockford.com

#StayHomeRKFD


http://www.gorockford.com/
http://gorockford.com

aaaaaaaaaaaa %
ROCI{FORD”

| LunchChat \I

Tuesdays & Thursdays @ 12 noon
www.gorockford.com/lunchchat

#StayHomeRKFD


http://www.gorockford.com/lunchchat

Rockford Area Resources

GoRockford.com/ResourceCenter
Information about local sites/attractions/restaurants, and
resources for families and small businesses

GoRockford.com/LunchChat
Weekly webinars every Tuesday/Thursday
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http://www.gorockford.com/resourcecenter
http://www.gorockford.com/lunchchat
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LunchChat

Connect. Inform. Help.

Thank you!
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