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Objective & Methodology

Objective

The purpose of this research study was to better understand Rowan
County, NC from the community’s perspective.

We wanted to find out what people love about Rowan County, what
makes them proud of it, the county’s assets, how they would describe
the county as compared to outsiders, how the county delivers on

a series of attributes, and what makes the county attractive

to businesses.



Objective & Methodology

Methodology

An online survey was distributed to Rowan County’'s community through
the Chamber of Commerce. A link was provided on the city website.

Respondents' Place

The survey was of Residence
approximately twenty
inutes | d ducted Salisbury 50.2%
minutes long and conducte The County 10.49%
from 1/26/16 to 2/28/16. No China Grove 7.0%
: : - h Rockwell 5.7%
incentive was provided to the Granite Quarry B 3.7%
respondents. A total of 1,331 Cleveland | 2.9%
Spencer 2.9%

responses were collected.
) Faith 2.5%
The 1,331 completes provide Kannapolis |+ 2.1%

a margin of error of +/-2.74% Landis |+ 1.7%
Gold Hill | 1.4%

o .
at the 95% confidence level. East Spencer | 0.5%






Key Insights E

The various communities of Rowan County
have different associations/descriptors.

Salisbury: history and crime

Spencer: trains/Transportation Museum

Gold Hill: historic, quiet country side

China Grove: friendly small town

Mt. Ulla: farming, agriculture

Granite Quarry: growing, “Little Salisbury”

Faith: 4th of July Celebration, racist

East Spencer: the problem child of Rowan County
Landis: quiet small town, the mill

Rockwell: rural, growing, on the way to the beach
Cleveland: Freight Liner, rural farmland

Kannapolis: most progressive, research, old mill town



Key Insights E

Salisbury is closely tied to Rowan
County’s identity and success.

Salisbury is the heart of most activities, culture and arts,
restaurants and shops. It is the business hub and the county
seat and where most of Rowan County’s population lives.

The community considers it a top asset, and most important
in determining the identity and success of Rowan County.

It is where you'd take someone to leave a memorable
impression of Rowan County.

It is highly associated with the five senses of delivering a true
Rowan County experience.



Key Insights E

Rowan County benetfits from
its prime location.

Its central location within the state is a top asset for its
residents, but also for business:

* Proximity to Charlotte, Winston-Salem and Greensboro
e Easy access to I-85

It's what residents appreciate and love the most about living in
Rowan County.



Key Insights E

The country side and small town feel give
Rowan County its charm.

The land, Dan Nicholas Park and High Rock Lake are
considered top assets.

Natural beauty received a 7.2 out of 10 rating.

Dan Nicholas Park and nature are highly associated with the
five senses of delivering a true Rowan County experience.



Key Insights E

Rowan County’s history helps differentiate it.

Its history is considered a top asset.
 Civil War
« History for the state of North Carolina
 Historic homes/sites
* NC Transportation Museum is a top asset, especially for visitors

Rowan County delivers best on its heritage attributes (ratings above 7):
* Preserves its history well
* Has a compelling story to share
 Provides opportunities to learn history

The community is most proud of Rowan County’s history.

History makes it unique and helps differentiate it from other counties.



Key Insights E

Rowan County suffers from a few challenges
that give it a bad reputation.

The perceived #1 challenge are “small town politics.”
« County government has a bad reputation; not trusted by
the community
* Results in the community perceiving Rowan County not to
be progressive
* Gives it a bad reputation among outsiders

Bad politics of the past may require a PR campaign to help
overcome the continued bad reputation.

Additional challenges: poor schools, poverty, crime, and lack of jobs.






Ratings E

The community says that Rowan County is a better
place to visit than to live in or start a business.

Q: On a scale of 1 to 10 with 1 being “not at all likely to recommend” and 10 being “extremely likely to
recommend” how likely are you to recommend Rowan County to a friend or colleague as a place to visit/
live/start a business?

As a place to live: 6.4

As a place to visit: 6.9

As a place to start a business: 5.5



Ratings

Pros and cons as a place to live.

Q: Why did you rate Rowan County the way you did as a place to live?

Pros:

Small town feel with lots of activities
Strong arts community

Strong sense of community

Friendly

Location: close to larger cities, the
mountains and beaches

Good housing cost

Good quality of life

Quiet country setting

Low tax rates

“It is a community that is full
of the arts & culture. It has 10g
broadband, beautiful farmlands, access to
farm fresh food, beautiful, parks (..and is)
close to 5 urban centers.”

Cons:

« Schools have a bad reputation

* Poverty and crime

* Low pay

 Zoning problems

* Housing cost too high

« Limited restaurants, activities, shopping

 Lack of employment opportunities and
opportunities for growth

* Not growing fast enough

* Small town politics

“Not perfect, because of
schools & lack of after school
programs.”



Ratings

Pros and cons as a place to visit.

Q: Why did you rate Rowan County the way you did as a place to visit?
“Our claim to fame is
Pros: Dan Nicholas Park!”

e Historic sites & attractions
 Parks: Dan Nicholas, Sloan Park, Village Park in Kannapolis, Gold Hill Park, etc.
* North Carolina Transportation Museum

o Friendly

e Fun things to do “| love the history of the area

o Good restaurants and the preservation of the history.
* Unigue small towns From rural churches and towns to the

e Beautiful country city center of Salisbury.”

* No big city hustle & traffic, but big city variety
* Local shops

 Beautiful old homes “A lot of historical
places, with many unique

Cons: Sma” towns.
* Increasing crime rates “It seems as if crime
° |—||gh poverty Ievels Is l’iSiﬂg in this area.”

» Challenged schools
» Limited dining and retail options



Ratings

Pros and cons as a place to start a business.

Q: Why did you rate Rowan County the way you did as a place to start a business? “Salisbury is a big

Pros: enough town to have a
* Having Salisbury in the county (due to its size) profitable business.”
* Fibrant

“Location, location,

Growth opportunities
Location: proximity to larger cities
Available workforce

location. Our county is situated
between Raleigh, NC and Charlotte, NC.
There are tremendous growth
opportunities for any business with

Cons: a desire to succeed.”

» Water/sewer needs improvement “Rowan County

* Lots of codes, inspections, red tape has the opportunity to
o Difficult to work with county commissioners/county government grow also people need
» Poorly educated & trained workforce to work.”

« Too expensive: taxes, fees, real estate - especially Salisbury
* Small businesses struggle

* Not enough interest in shopping local

* Low income community/high poverty: people don't shop

* Poor local economy

* Not considered business friendly

“Have you
seen the business
death valley called
downtown Salisbury?”



Descriptors

Rowan County is the beautiful,
rural country side.

Q: Please list two adjectives or words that best describe Rowan County.

1. Rural 18. Racist
2. Beautiful 19. Great location
3. Friendly 20. Boring
4. Conservative 21. Stagnant Y
5 History/Hi . 22 High Ty StagnantTaxeSBeaunmm
. y/Historic . High taxes o mlg 5 onservative Boring
6. Backward i@is ’iNlce Family () Friendly |
' , - fﬁPotentlals D., Beautiful
/. Growing/growth =} PoorScemS_h,- H;ss"'ﬁ—féi
8. Quiet @ =l ’;?ﬂ ¥
. locati Slow H °3~ g - 3 5
7. Nice dly:-u i | O
10 Poor Conservative Country ng_mtg v i&E
kward®@:z:5isas
11. Parks EBac war = g m
TR al ® growth im ‘ Em

12. Country 13 o 58: 8 133
13. Scenic Mﬂp;ﬁghig‘gj!yemgégzmig g”m
14. Slow EES

Ols!
15. Potential 1OF

: 5m§.h

16. Family P
17. Progressive :

g xedocom



Descriptors

—

Salisbury is mostly associated with history,
but also crime.

Q: Please list two adjectives or words that best describe Salisbury.

1. History/Historic 18. Struggling
2. Crime 19. Slow
3. Friendly 20. Boring
4. Growing 21. Poverty s Vi Strugg S o B o
5. Quaint 22. Interesting Ungafegpovenyp"tentlaugzg N
| | 3 | Small AT [Stowniingeliary
6. Arts/artsy 23. Unsafe R > H?M:
7. Progressi gsPoorBeautlful. UE T3
) gressive {3&""‘ %5 padgerces Friendly @ | Dangerous @ gl nmco 3
8. Downtown </Growing::0:% 51
9. Dangerous g;Brogressnv “iﬁgm !
10. Beautiful :::‘_1%.- oBea““fdl 2} .;..-g:! E
11. Cultural srrrlen ym (T g0
13. Poor ' =i...,6_nm_wi!;me! a low
14. Small town
15. Charming
16. Potential
17. Fun

Copyraht 2016




Descriptors

)

Spencer is best known for trains and
associated with the Transportation Museum.

Q: Please list two adjectives or words that best describe Spencer.

1. Trains/railroad 17. Spencer Shops

2. History/Historic 18. Growing

3. Quaint 19. Sad

4. Transportation g 0.
Museum 18] :='§§ "

5. Poor gE 2:5 g

6. Crime gg: g,gi

7. Quie 10 S LOTIC 2 251s

8. Struggling 7 .aslnsll;}i"}ﬁngOQO

9. Potential E:. P o e ;""‘5

10. Nice L~ g

11. Dangerous ~x E

12. Dying/dead )

13. Poverty

14. Cute

15. Unsafe

16. Lost

Copyright 2016




Descriptors

Gold Hill is the historic quiet country side.

Q: Please list two adjectives or words that best describe Gold Hill.

History/Historic 18. Rustic
Quaint 19. Potential
Rural 20. Friendly

Country 21. Redneck : BlUnk'ﬁa"an_
Quiet 22. Unknown op® uegraSSE

Villa “éﬁ?'st?’"ri"
Gold 23. Boring eui-t 0--~ remote
Nice t

Interesting
Cute
. Village
. Fun
. Charming
. Bluegrass
. Great park
. Small town
. Distant/far/remote
. Peaceful Copyright 2016
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Descriptors

China Grove is a friendly, quiet small town.

Q: Please list two adjectives or words that best describe China Grove.

1. Friendly 18. Progressive
2. Nice 19. Fun
3. Small town 20. Southern
4. Quaint 21. Charming Charming growth =
growth
5. Growing/growth 22. Dirty el Hlstﬂﬂsﬁ?jdml’tlonilﬂ -
6. Quiet 23. Homey Egigug; ~amlgegsmallﬂfg;§a
L. 2] S Growing Smanf F S
7. 880 ou Tadonl | 2L CiclOWILCS s ue
oY . ﬁ‘;;;;’& IOWlng Eigw O
9. Farmers Day &l E =1 E—g
10. Rural =i @'2Rolle Quletew !g h§~
. Ol .,...punm...a, HeiryFh
11. Mill town Eogp ile dl =ah£&
7 ReBes i
12. Country D..“g 3gk9untryi 3@£m3_i
13. Busy = snsy. BBQ 5 S\ i
14. Cute gz
15. Historic x
16. Roller Mill
17. Farming




Descriptors

Q: Please list two adjectives or words that best describe Mt. Ulla.

Mt. Ulla is is the rural country side and mostly
associated with farming and agriculture.

1. Farming/agriculture

2. Rural wmasﬂculml-'neﬁ"dl

3. Country §f é r Rémotgg‘TlnYIla

4. Quiet ?3 utlful P T Coun ry
5. Beautiful 52 lcequ‘wlet "‘QQ_ tjg’
6. Unknown gBFaQuiot n.-ul-‘an\lly @ Peaceful Hg’gg
7. Nice "5' ; h=]
8. Peaceful ;’2;53.2 ﬁg{ura f"“ =385
9. Remote/far %Eﬁ;éﬂ au I gg“ﬁ
10. Scenic EgQBw .8 i;gmgg
11. West Rowan !g a fo oy :country&nmn .'su ‘gmu'
12. Cows o Un nOWIIngj d

13. Family i3

14. Tiny ﬂ;ig

15. Friendly



Descriptors

—

Granite Quarry is growing and
compared to a little Salisbury.

Q: Please list two adjectives or words that best describe Granite Quarry.

©ONOUAEWN -

0

10.

Nice 18. Unknown
Growing/growth 19. Boring
Quiet 20. Family
Quaint 21. Clean
Friendly 22. F&M Bank
Little Salisbury

Salisbury suburb

Granite

Nice parks

Progressive

Country
n Bwogsiog

- Granite
Quiet

ll!gﬂo"mg ®

oLd n-us

11. Trylng tone stone

12.
13.
14.
15.
16.
17.

Cute

Safe
Country
Peaceful
Old stone
Struggling

"l
’Country

Copyright 2016




Descriptors

Faith is mainly known for its 4th of July
Celebration, but also considered racist.

Q: Please list two adjectives or words that best describe Faith.

1. 4th of July 16. Country

Celebration/ 17. Beautiful

Parade/Faith 4th 18. Proud
2. Quaint 19. Fair Friendly () Beautifu l::a:)g;gggim*;‘é“rﬂwmn
3. Patriotic 20. Homey g?{'i‘i‘f{ks ﬁﬁiIYCOquyFamlle
4, Ra.CISt 2 CUEQZP grrleM& jau?g
>~ Friendly 1S3 Cdnservativecl““i i
6. Nice N gngics Patriotic "‘*.‘ uly3; MH %_,z;:
7. Quiet = 4 mmhig.gj
5. Famiy ;-‘-‘RacnstParad 5.33:?
9. Conservative g Charming @ _z§° ma
10. White X Qualnth a.:l
11. Fireworks c°‘“‘"’ FII'QWOIEHSW S 3
12. Cute 30
13. KKK
14. Charming

15. Historic




Descriptors

—

East Spencer is the problem child

of Rowan County.

Q: Please list two adjectives or words that best describe East Spencer.

Crime
Poor/poverty
Dangerous
Scary
Struggling
Depressed
Unsafe
Ghetto
Dirty

. Black

. Drugs

. Needs leadership

. Sad

. Neglected

. Gangs

. Corrupt

. Trying
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Descriptors

Landis is a quiet small town
associated with the mill.

Q: Please list two adjectives or words that best describe Landis.

1. Quiet 17. Boring

2. Small town 18. Railroad

3. Mill 19. Rural

4. Nice 20. Dying - Quaint = @ Growing =

5. Quaint 21. Sleepy Pecglgafulghlna Cleanh?!i

6. Extension of 22. Slow ' IendlyC0un rywa
China Grove 23. Tiny %g smﬁ“ai No w'g"_ﬁ !

7. Friendly 5% : Clean @ jQuict g’ = .5 ugigg

8. Growing/growth 59 s Q,“Ie g Eg -mQE

9. Country ‘FEE Friendly 22 @3 U110 § >h{j

10. Expensive ‘émg | ExtenSIon ng

11. Clean gé _TmyG 'WIIG 5. ! 5“25&

12. Kannapolis North = Npgmggpen_ e u

13. Southern i

14. Unknown

15. Family

16. Peaceful

fos 4 xedo.com



Descriptors

—

Rockwell is still rural, but growing. It is on the
way to the beach.

Q: Please list two adjectives or words that best describe Rockwell.

1. Nice 18. Racist

2. Growing/growth 19. Little

3. Rural 20. East Rowan

4. Small town 21. Old town people wn-n.l

5. Friendly : E Fa'ml YQulet
6. Quiet ;

7. Country { Qulé“t:pgb ]
8. Quaint oring Progressive . @ ;. Little ﬂ“?’gé.-‘
9. Conservative g rOWIng h?g
10. Busy el mallz: =g
11. Family - agg,pea I!,‘,cg;,"‘maliacgﬂ
12. Good people §§C0aserxvatlveil§=
13. Beach route :RaCIStQualntn w:%
14. Charming ;-3
15. Peaceful .- g!
16. Boring

17. Progressive




Descriptors

Cleveland is mostly known for Freight Liner

and rural farmland.

Q: Please list two adjectives or words that best describe Cleveland.
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Descriptors

T ——

Kannapolis is growing and is the most progressive community.
It's known for research and being an old mill town.

Q: Please list two adjectives or words that best describe Kannapolis.

1. Growing/growth 18. Vibrant
2. Research 19. Moving forward
3. Progressive
4. Old mill town mgf&wlbzforwardsmgghngm!
5. Busy 8 g Imp P g " Tiing:
6. Nice :%EB F iN nr Dead
i !mlugg.&-i IC Cabarrus g
7. Cabarrus EE;;: h%gaﬁ towneqﬁlr ..g.f!
8. Potential ff‘.ci:za“EBSh(’pplngi ﬂ@%@: .
9. Concord & y
iz sgRrogressiveo::
10. Shopping Samim:gicg"’ sChaxlotte .Rmarch"“hﬂ-
11. Close to (-} 8‘§.G w g '
Charlotte 9" S 5 S ""‘!‘o ln n
. éremts i ~0tentlal§2§. 2 Lost!
12 D|rty '“SCharIOtte‘q =7, ’Echarlono
13. Struggling =
14. Dead E
15. Trying o 32 Busy -
16. Lost e
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Identity/Success

Salisbury is by far the most important city in helping
determine Rowan County’s identity and success.

Q: Please rate the following communities on how important they are to the identity and success of Rowan
County using a scale of 1 to 10 with 1 being “offers very little to the identity and success” and 10 being
"extremely important to the identity and success.”

Importance to Rowan County's Identity & Success

Salisbury 8.51

Kannapolis : 6.65
Spencer : 6.37
China Grove : 5.97
Faith : 5.64
Granite Quarry : 5.62
Rockwell , 5.41
Gold Hill 537
Landis © 5.04
Cleveland - 498
Mt. Ulla 451
East Spencer 3.96

0.00 5.00 10.00



Identity/Success E

Salisbury is the “life” of Rowan County.

Q: What does the city of Salisbury add to Rowan County that it would not have if Salisbury didn’t exist?

1. History: civil war, for the state 12. Restaurants
of NC, historic homes/sites 13. A central location
2. Arts & culture 14. Urban lifestyle
3. Shopping/retail 15. Food Lion
4. Business district/hub 16. Water & Sewer, utilities
5. Crime 17. Old money
6. Fibrant 18. A sense of place
/. Courthouse
8. Night life/city life
9. Growth

o | “A city hub to lead all
10. Bigger population the small towns.”

11. High taxes



Assets

Rowan County’s Assets

Q: In your opinion, what are the three most important assets in Rowan County?

Asset #1 Asset #2 Asset #3
location Dan Nicholas Park & others  iColleges
Salisoury . isalsbury . iHistory/historicsites
History/historic sites ! Location Location
DanNicholasPark  Colleges  Dan Nicholas Park & others
Land Ats o ..iBusinesses
-85 History/historic sites -85
At land o iAts&culture
Schools ~_____iTransportation Museum Salisbury
Proximity to Charlotte | Downtown Salisbury  :Downtown Salisbury
Transportation Museumn | Businesses Land
HighRock Lake High Rock Lake ~  iSchools
Businesses i8S o iPccess
_______________________________________________________________ Water ... iTransportation Museum
________________________________________________________________ FreightLiner  iFoodlion
_______________________________________________________________ Foodlion ~  iHighRocklake
________________________________________________________________ Police Department  iGrowth
_______________________________________________________________ Hospital . iAgrciture
________________________________________________________________ Rowan County Airport  iSpencerShops
__________________________________________________________________________________________________________________________ Water
; Safety

........................................................................................................................................................................................

. Proximity to Charlotte



Assets

Rowan County’s Assets

I
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Assets C

Location and access to transportation are the
county’s top two business assets.

Q: Rowan County’s three greatest assets for business are...

Business Assets

o (X O O, Y 5.9%

Winston-Salem & Greensboro)

Access to transportation (Rail, Road, _ o
River & Air) 23.2%

Available workforce 34.3%
Quality of life & entertainment 30.4%
Higher education opportunities 24.7%
Recreational opportunities 17.6%
Healthcare 10.9%
Ease of starting a new business 9.2%
Education 7.7%
Other* 9.7%

*Qther: Fibrant; low taxes



Assets

The Transportation Museum and the park are
Rowan County’s top two visitor assets.

Q: Rowan County's three
greatest assets for visitors are...

*Other: High Rock Lake, sporting
events, Library History Room

Visitor Assets

North Carolina Transportation Museum
Dan Nicolas Park & Campground
Historic Downtown Salisbury

Lazy 5 Ranch

Faith 4th of July Parade

Meroney Theater

Catawba College

Location

Gold Hill Mine Historic Park & Village
Historic National Confederate Cemetery & Prison
Patterson Farm

Lee Street Theater

Salisbury Symphony Orchestra
Waterworks Visual Arts Center

Norvell Theater

Rowan-Cabarrus Community College
Morgan Ridge Vineyard & Brew House
Livingstone College

Dunn’s Mountain Park

Old Stone Winery

Tiger World

Hood Theological Seminary

Spencer Doll & Toy Museum

Other*

62.0%
58.1%
42.6%
23.4%
17.2%
15.7%
14.8%
13.2%

11.0%

10.7%
9.8%

9.1%
6.8%
6.0%
5.6%
5.4%
5.1%
4.0%

3.0%
2.3%
2.0%
1.9%
1.6%

9.7%



Attribute Ratings C

The community only rates Rowan County high for natural
beauty among all visitation/entertainment/culture attributes.

Q: On a scale of 1 to 10 with 1 being “poor” and 10 being “excellent,” how well does Rowan County deliver the
following attributes?

VISITATION / ENTERTAINMENT / CULTURE

Natural beauty | E————— 7.20

Active arts & culture scene . 6.88
Quality attractions for visitors . 6.38
A memorable visitor experience . 6.33
Quiality activities/events for children . 6.18
A sense of community . 6.12
Dining options . 6.03
A distinct identity . 5.94
Quality activities/events for adults : 5.90
Quality activities/events for young professionals - 5.01
Shopping options . 5.00
0.00 5.00 10.00

I:{> Ideally, ratings should be above 7



Attribute Ratings

)
Attribute ratings of other
communities in comparison:
Q: On a scale of 1 to 10 with 1 being “poor” and 10 being “excellent,” how well does ____ deliver the

following attributes?

Attribute Ratings of Seguin, TX Attribute Ratings of Danville, KY
Outdoor opportunities 7.80 Festivals/Events 7 68
Opportunities to see Texas 776
history ' Restaurants 7.65
Festivals/Events 7.45
Downtown 7.64
Restaurants 7.15
. Outdoor opportunities 7.51
Downtown 6.99 ) .
_ | Entertainment opportunities for 7 31
Entertainment opportunities for 6.91 adults :
adults _ | ' _
Entertainment opportunities for 6.85 Shopping 7.18
children | Entertainment opportunities for
Shooboi 6.68 . 7.00
opping | : children
professionals ! : young professionals !




Attribute Ratings

However, Rowan County does a great job of
delivering on all its heritage attributes.

Q: On a scale of 1 to 10 with 1 being “poor” and 10 being “excellent,” how well does Rowan County
deliver the following attributes?

HERITAGE
A place that preserves its history | 7.95
A compelling history to share | 7.69
Opportunities to learn history | 7.35

0.00 5.00 10.00




Attribute Ratings E

Downtown will become more vibrant as more
businesses and people move to the area.

Q: On a scale of 1 to 10 with 1 being “poor” and 10 being “excellent,” how well does Rowan
County deliver the following attributes?

DOWNTOWN

An evolving downtown 6.15

A vibrant downtown 5.81

0.00 5.00 10.00



Attribute Ratings

The community thinks that Rowan County
could still improve on its business attributes.

Q: On a scale of 1 to 10 with 1 being “poor” and 10 being “excellent,” how well does Rowan County
deliver the following attributes?

BUSINESS
A community with available workforce ' 6.29
A business friendly community ' 5.74
A community with strong business leadership ' 5.67
A community with vision = 536

0.00 5.00 10.00




Location C

On average, people tend to tell outsiders the
exact city where they live.

Q: When telling outsiders where you live, what percent of the time would you guess you say
you live in __ 7

Average Percentage Reporting Residency

26.8%
18.5% 18.0%
The city name where  About an hour north/ The county name Near Salisbury
you actually live south of Charlotte/ (Rowan County)

Winston-Salem/
Greensboro



Appreciation

Residents highly appreciate Rowan County'’s
location, but do not perceive it as progressive.

Q: What do residents appreciate most about Rowan County?

Appreciation
Convenient location INE—_—_ 60.8%
Rural setting 50.6%
Affordability 48.7%
History/Heritage 48.6%
Historic Downtown Salisbury 44.0%
Cultural & Visual Arts 38.7%
Outdoor recreational opportunities 33.9%
Sense of community 32.8%
Progressive thinking W 6.2%
Other* 8.1%

*Other: Family, education, churches



Appreciation

People primarily love Rowan County’s central
and convenient location.

Q: Beyond the people, what do you love about Rowan County?

1. Geographic location:
* Central Piedmont location

* Close to Charlotte, Winston-Salem and Greensboro

» Close to mountains and the coast
History
Beauty & scenery
Arts
Sense of community
The parks
The country side/rural areas/land

© Nk whd

Small town feel
9. My church

10. Lack of traffic
11. Local shopping

12.High Rock Lake
13. Downtown Salisbury

“The geographic
location between the
mountains and coast.”

“The ease of access to
beach, mountains, bigger cities, the
importance of God to the community at
large, the various attractions both
natural and man made.”



Uniqueness/Differentiation

Rowan County’s history and historic
downtowns help it stand out.

Q: In your opinion, what makes Rowan County unique compared to surrounding counties?

9.

Nk =

History

Historic districts and downtowns

Central location to Winston/Greensboro/Charlotte
Downtown Salisbury and the other downtowns
Small town feel

Locally owned businesses ap s
The parks, including Dan Nicholas Park untouched by
Opportunities for growth: culturally & economically progress despite

But also lacking opportunities & lack of progress being surrounded

10. Affordable by it.”

11.Growing “Beautiful, proud
12. Transportation Museum downtowns. So many

downtowns are ghost towns. The
downtowns in Rowan County are
full of stores and businesses.”



Outsiders’ Perceptions

Based on the community, Rowan County has a primarily negative
reputation among outsiders, often associated with bad politics.

Q: In your opinion, how do you think outsiders describe Rowan County?

1. Lack of leadership and negative associations with previous county government
2. Rural

3 Ba,Ckwa rds “Friends outside of the county

4. Crime laugh at our county commissioners' recent

5. Historic shenanigans in disbelief and describe us as

6. Poor backward, ridiculously conservative, and are shocked
7. Country when they find out what we actually offer.

8 Quaint Unfriendly is another word used.”

9. Small town

10. Friendly “Backwards

11.Conservative
12.Near Charlotte, Winston-Salem and Greensboro

(orayer lawsuit), and having a
county seat that is unsafe for
visitors to walk down the

13.Boring street unarmed.”



Challenges

Bad politics are also perceived as Rowan
County’s #1 challenge.

Q: What are the biggest challenges that keep Rowan County from being great?

1. Poor county leadership/government & politics
2. Schools/education

3. Crime

4. Lack of jobs

5. Lack of recreational activities

“Our county leaders, school
board and school officials not taking
serious issues seriously enough and

making changes.”



Pride

The community is most proud of Rowan
County’s history and heritage.

Q: What makes you most proud of Rowan County?

9

10. Arts & culture

Nk =

History & heritage

Sense of community; the people and their values
Salisbury: arts & culture scene, events, historic downtown
Historic sites & preservation

Family friendly, family feel

The colleges in Rowan County & educational opportunities

Caring, friendly small town “Community, our

| ocation children and the significance
- to the state’s place in histor

Cheerwine P y

and the future.”

11.Dan Nicholas Park

12.Natural beauty & beautiful rural areas
13. Transportation Museum

“Once | get friends to
Salisbury, they are amazed. Once
they enjoy Salisbury they are more
open to discovering other parts
of the county.”



The Rowan County Experience

Rowan County’s senses are mainly associated with the parks and
nature and downtown Salisbury with its restaurants and theaters.

Q: Now we would like for you to think about a true feeling of the “experience of Rowan County” using the five senses (See, Touch,
Taste, Smell and Hear). Assume you had friends or business associates visiting and they were not familiar with Rowan County, NC,
what would you tell your friend or colleague to ensure they have a “true Rowan County experience?”

“ TOUCH TASTE SMELL HEAR

Downtown Salisbury Lazy 5 Ranch
Dan Nicholas Park | Dan Nicholas Park

Transportation
Museum

Historic homes

Historic districts
Old Stone House

Hall House
Lazy 5 Ranch
Gold Hill

A play at the

Meroney or Lee
Street

High Rock Lake
Faith 4th

Trains

High Rock Lake

Downtown Salisbury

Transportation
Museum

Patterson Farms
Art
Water

Cheerwine
BBQ

Local restaurants

Hap’s hot dogs
Chef Santos

Downtown
restaurants

Morgan Ridge
Salty Caper

Sweet Meadow
Cava

Pizza

Strawberries

Hap's

Fresh, country air
BBQ

Spring flowers

Farms

Downtown bakeries
& restaurants

Coffee
Cut grass
Krispy Kreme

Trains

Symphony
Pops at the Post

Church bells
Lee Street musical

Downtown live
music

Bluegrass music
Faith 4th parade

Park activities

Nature sounds at
parks

Birds/nature
Quiet



The Rowan County Experience

Downtown Salisbury and Gold Hill deliver the
most memorable experiences for Rowan County.

Q: Where would you take out of town guests for a memorable Rowan County experience for ___?

: TO LEAVE A
DINING SHOPPING FUN MEMORABLE
’ ’ ' IMPRESSION
Sweet Meadow ;Downtown Salisbury ;Dan Nicholas Park EHistoric districts
Haps  QueensGiftShoppe ilazy5Ranch ~  iTransportation Museum
Cava Emporium  Lee Strect Theater  Lazy 5 Ranch
ChefSantos  iStitchin'Post ~ iTransportation Museum :Dan Nicholas Park
GarysBBQ  Camiche  iHighRocklake il Downtown Salisbury
SaltyCaper ~ iConcordMills ~ Downtown Salisbury iFaith4th
Mambo Gril iAntiqueshops  GoldHill | Lee Street Theater
GoBurito Beks Faithdth - October Tour (of homes)
College BBQ ~ iPottery 101 Spencershops  iNational Cemetery
Downtown Salisbury  Critters . Gold Hill Park
SidewalkDeli ~ GoldHillShops ~ :  Meroney Theater
MorganRidge | i ispencerShops

........................................................................................................................................................................................

Stag & Doe i Rowan Museum



Success Stories E

Food Lion is the greatest success story to
come out of Rowan County.

Q: What is the biggest success story to come out of Rowan County?

. Food Lion / Ralph Ketner

. Cheerwine

. Little League qirls’ softball team (world series)
. Former U.S. senator Elizabeth Dole

1
2
3
A
5. Fibrant
6
7
8

. Dan Nicholas Park
. Catawba College
. Transportation Museum






Demographics

—————————————

Age

Gender
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