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TRANSITION TO ONLINE COMMUNICATIONS 

Number of blogs curated since the “Shelter in Place” order. 

Subjects range from Restaurants offering Delivery/Takeout 

to Virtual Event to Outdoor Activities. 

Number of educational webinars hosted by our CVB since 

April 29. Topics have provided updates on airlines and 

travel industry, wellness, and more. 
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Number of Instagram LIVES hosted by our CVB. Businesses 

featured include Gamble Gardens, Filoli, Del’Oliva, Pie 

Ranch, among others. IG LIVES can be watched again on 

our IGTV Channel. 

Number of Facebook LIVES hosted by our CVB. Our first 

episode launched on June 1 and featured the Beach House 

Hotel in Half Moon Bay. We discussed the hotel’s reopening 

process and safety guidelines. Episode can be watched 

again on our Facebook page. 

TRANSITION TO ONLINE COMMUNICATIONS 

https://www.instagram.com/visit_smc_sv/channel/
https://www.instagram.com/visit_smc_sv/channel/
https://www.instagram.com/visit_smc_sv/channel/
https://www.facebook.com/watch/?v=722846041824143
https://www.facebook.com/watch/?v=722846041824143
https://www.facebook.com/watch/?v=722846041824143
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INDUSTRY ADVOCACY 

• April 16, Board Call with Congresswoman Jackie Speier 

• April 30, Board Call with State Senator Jerry Hill 

• June 12, CEO invited to present State of Industry to San Mateo County Executives 

• June 17, Board Call with San Mateo County Supervisor Dave Pine 

• CVB participated in Phase 2 reopening committee discussions with City of Palo Alto 

and San Mateo County.   
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WELCOME BACK! 

• Created landing page welcoming visitors back to 

our destination containing information in regards 

to reopening phases, businesses that have 

reopened, resources, and more. Learn More>> 

• Resources page for businesses is still up and 

contains updated information in regards to 

reopening guidance, protocols, etc.  

Learn More >> 

https://www.smccvb.com/partners/covid-19-resources-for-businesses/
https://www.smccvb.com/home/welcome-back/
https://www.smccvb.com/partners/covid-19-resources-for-businesses/
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SPREADING THE MESSAGE 

• Our CVB has started spreading the word about our county’s reopening on our 

social media channels including Facebook, Instagram, Twitter and LinkedIn, in 

addition to our Visitors Newsletter. 
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SPREADING THE MESSAGE 

• Last week, our meetings and 

conventions sales team sent out a 

soft communication to our meeting 

planner database letting them 

know that meetings of 50 people 

or less are now allowed. 
 



Marketing Plan 2.0 
by HiSlide.io 

RESUMING ONLINE ADVERTISING 

• We’ve been working with our website provider (Simpleview) in 
ways to better promote our “Reopened & Ready” Campaign. 

• We’re finalizing a strategy to resume online paid advertising.  

• Some of the campaigns being discussed revolve around the idea 
of Staycations, Workcations and Nearcations. 
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A DESTINATION UNITED 

• The goal is to unite our destination with one direct message – 

We are “Reopened & Ready” to welcome back visitors! 

• Let people know about our local businesses’ efforts to follow and 

implement commercial sanitation and safety protocols. 

• Create trust between our destination and future visitors.   

• Advertise and promote our destination to welcome back leisure and 

tourism travel. 

• Provide business partners with a ToolKit to market their efforts and 

commitment to be "Reopened & Ready" to welcome visitors back. 
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As San Mateo County & Silicon Valley 

business owners we PLEDGE to: 

• Use face covering and provide them to those 

who need one 

• Ensure hand sanitizer is readily available 

• Practice and encourage physical distancing 

• Follow CDC cleaning protocols 

• Continuously innovate to reduce touch points 

• Provide our staff with COVID-19 awareness 

training 
 

Take the PLEDGE at: 

www.ReopenedandReady.com 

http://www.reopenedandready.com/
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HOW TO TAKE THE PLEDGE? 

STEP 1 – Businesses will take the pledge at www.ReopenedandReady.com 

STEP 2 – Our CVB will be notified and will add business to running list of 

pledge-takers on our website. View More >> 

STEP 3 – Businesses will download the ToolKit and take advantage of the 

marketing collateral being offered. 

STEP 4 – Continue to spread the word to other businesses that could 

benefit from this campaign. 

http://www.reopenedandready.com/
https://www.smccvb.com/partners/take-the-pledge-reopened-ready/reopened-ready-pledges/
https://spaces.hightail.com/space/Vrvs2SYHNA
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FILL OUT THE FORM 
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THE TOOLKIT – WHAT’S INCLUDED? 

Print Materials Include: 

• 5.5x2.5 “We took the Pledge” window cling 

• 11x8.5 “We took the Pledge” flyer 

• 11x17 “We took the Pledge” poster 

• 8.5x11 “Take the Pledge” flyer 

 Social Media Materials Include: 

• “We took the Pledge” posts tailored for Facebook, Instagram, Twitter and LinkedIn. 

• Posts listing all pledge commitments tailored for Facebook, Instagram, Twitter and LinkedIn. 
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STEPS TO BETTER POSITION YOUR 

BUSINESS DURING REOPENING 

1. Make sure your online listing on our website is updated with current 
information about health and safety measures you’re taking such as new 
sanitation protocols, certificates achieved, etc.

2. Let our CVB know if you are offering any special accommodations such 
as outdoor dining, facemasks for customers, single-use menus, etc.

3. Use the marketing collateral inside the ToolKit to promote your pledge on 
social media. Make sure to tag us, use hashtag #ReopenedandReady 
and follow our CVB’s social media channels: @visit_smc_sv.
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WE WANT TO PROMOTE YOU! 

If any of you are interested in sharing how you’re business is 

“Reopened and Ready” to welcome back visitors on social 

media, please let us know! 

 

We can help you spread the word by hosting a LIVE session on 

Facebook and/or Instagram. 

 

If you would like to be featured, please contact Juan Camero at 

juan@visitsmcsv.com. 

 

mailto:juan@visitsmcsv.com


UPCOMING WEBINARS 

 “Tourism and Cannabis with JUVA Delivery”  

Join us for a fun educational webinar discussing how cannabis can benefit tourism to our destination. 

We will hear from Juva Delivery, a cannabis company located in Redwood City dedicated to educating 

and serving the San Francisco Peninsula. 

Wednesday, June 24th  

2:00 PM – 3:00 PM 

RSVP TODAY >> 

 

 “Leveraging your Social Media during Reopening”  

We will be joined by Jock Breitwieser with Social Sellinator to discuss ways to take 

advantage of social media during reopening. 

Wednesday, July 15th   

11:00 AM – 12:00 PM 

More information coming soon. 

https://www.eventbrite.com/e/tourism-cannabis-with-juva-delivery-tickets-107266517040


TAKE THE PLEDGE! 

www.ReopenedandReady.com 

https://www.smccvb.com/


QUESTIONS? 



THANK YOU! 

visitsmcsv.com

https://www.smccvb.com/
https://www.smccvb.com/

