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Number of blogs curated since the “Shelter in Place” order.
Subjects range from Restaurants offering Delivery/Takeout
to Virtual Event to Outdoor Activities.

Number of educational webinars hosted by our CVB since
April 29. Topics have provided updates on airlines and
travel industry, wellness, and more.




TRANSITION TO ONLINE COMMUNICATIONS

Number of Instagram LIVES hosted by our CVB. Businesses
featured Include Gamble Gardens, Filoli, Del'Oliva, Pie
Ranch, among others. IG LIVES can be watched again on

our IGTV Channel.

Number of Facebook LIVES hosted by our CVB. Our first
episode launched on June 1 and featured the Beach House

Hotel in Half Moon Bay. We discussed the hotel’'s reopening
process and safety guidelines. Episode can be watched

again on our Facebook page.



https://www.instagram.com/visit_smc_sv/channel/
https://www.instagram.com/visit_smc_sv/channel/
https://www.instagram.com/visit_smc_sv/channel/
https://www.facebook.com/watch/?v=722846041824143
https://www.facebook.com/watch/?v=722846041824143
https://www.facebook.com/watch/?v=722846041824143

* April 16, Board Call with Congresswoman Jackie Speler

* April 30, Board Call with State Senator Jerry Hill

 June 12, CEO Invited to present State of Industry to San Mateo County Executives
 June 17, Board Call with San Mateo County Supervisor Dave Pine

» CVB participated in Phase 2 reopening committee discussions with City of Palo Alto

and San Mateo County.







WELCOME BACK!

* Created landing page welcoming visitors back to
our destination containing information Iin regards

to reopening phases, businesses that have WE ARE REOPENED AND READY FOR
reopened, resources, and more. Learn More>> YOUR VISIT, WE'VE MISSED YOU!

As the 5an Francisco Bay Area continues to move forward in the reopening process, the safety and security of our residents and visitors re

¢ ReSO u rceS pag e for b u SI n esses IS Stl I I u p a.n d top priority. Local hoteis', restaurants, attractions, and other businesses in San Mateo County and Palo Alto understand the importance of fc
. . . . commercial sanitation and safety protocols, and all have been working extremetly hard in order to reach these goals.
contains updated information in regards to o o " _ S —
As a destination, we are committed to continuing to work closely with local government agencies to stay informed and in compliance wit
" " health and safety orders to prevent the spread of this disease. In addition, local businesses have begun a pledged to be "Reopened & Read
re O pe n I n g g u I d a-n Ce ) p rOtOCO I S ] etC . promise to take every precaution to kc-ep:fisitors safe and healthy, as we move through the phases of reo;ening in\our county.
Le ar n M O re > > Together, we're committed to be "Reopened & Ready” to welcome YOU back!

COVID-19 RESOURCES
FOR BUSINESSES IN SAN
MATEO COUNTY &
SILICON VALLEY

These are truly unprecedentad times and we hope that each of you, your family members 2nd 12am

ituztion continues to change at 2

© our rzgion. We

SAN MATEO COUNTY ALIGNS WITH CALIFORNIA'S DA
REOPENING SCHEDULE s R TS Tt . o3
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On June 17, we were informad that San Matzo County w fully zlignad 7tself to be on the sams reopening schedule as the State of California

This new Hezlth Order iz very comprenensive and we encourags every one of you to read and underst n its entiraty

A FEW TAKEAWAYS:


https://www.smccvb.com/partners/covid-19-resources-for-businesses/
https://www.smccvb.com/home/welcome-back/
https://www.smccvb.com/partners/covid-19-resources-for-businesses/

SPREADING THE MESSAGE

* Our CVB has started spreading the word about our county’s reopening on our

soclal media channels including Facebook, Instagram, Twitter and LinkediIn, In
addition to our Visitors Newsletter.

@ San Mateo County/Silicon Valley is @) sharing 2 COVIDJg ***

Update.

Published by Juan Camero | 7] - Yesterday at 8:57 AM - 3

We're so excited to announce that San Mateo County is reopening to
travelers! This includes hotels for leisure travel, dine-in restaurants.
museums, and more. Remember o stay safe, follow guidelines, and
fravel responsibly.

We look forward to welcoming YOU back, we've missed you!

#travel #tourism #PlaybytheBay #ReopenedandReady #WelcomeBack
#SanMateoCounty

SMCCVB.COM
Welcome Back to San Mateo County & Silicon Valley!
As the San Francisco Bay Area continues to move forward in the. ..

wunm  2an Mateo County/Silicon Valley Convention & Visitors Bureau

We're so excited to announce that San Mateo County is recpening te travelers! This
includes hotels for leisure travel, dine-in restaurants, museums, and more.
Remember to stay safe, follow guidelines, and trave! responsibly.

We look forward to welcoming YOU back, we've missed you!

#travel #tourism #PlaybytheBay #ReopenedandReady #WelcomeBack
#SanMateoCounty

an Mateo County/Silicon Valley

Welcome back! We are so excited to announce
announce that as of yesterday, San Mateo County is
reopened for leisure travel. For more information on
how we, as well as our partners, are pledging to stay
safe and responsible, visit reopenedandready.com




SPREADING THE MESSAGE
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» Last week, our meetings and &=/ FOR; = '
conventions sales team sent out a T -
soft communication to our meeting
planner database letting them LET'S RECONVENE!
know that meetings of 50 people
or less are now allowed. N D s 0 OO T 35 B o

cnsis.  While comptete recovery is still a ways off, we are excited that our region i1s moving

towards reopening the hospitality and tourism sector.

Earlier thiz week, we were delightad to leam that our local health officer expanded the

reopening to include gathernings of up to 50 people as long as social distancing/face covering

protocols were followad. While you may not have a booking for us right now, we wanted to say

hello, make you aware of this development. and haar from you as to how you are doing.

Pleasze take a moment and drop us a line at ourteam@visitsmcsv.com - we'd love to know how
you are doing. We thought we’d share our “Brady Bunch” photo with all of you and look forward

to migrating from virtual to in-person space very soon!




 We've been working with our website provider (Simpleview) in
ways to better promote our “Reopened & Ready” Campaign.

 We're finalizing a strategy to resume online paid advertising.

 Some of the campaigns being discussed revolve around the idea
of Staycations, Workcations and Nearcations.



A DESTINATION UNITED

* The goal Is to unite our destination with one direct message —
We are "Reopened & Ready” to welcome back visitors!

» Let people know about our local businesses’ efforts to follow and
Implement commercial sanitation and safety protocols.

 Create trust between our destination and future visitors.

» Advertise and promote our destination to welcome back leisure and
tourism travel.

* Provide business partners with a ToolKit to market their efforts and
commitment to be "Reopened & Ready" to welcome visitors back.



As San Mateo County & Silicon Valley

business owners we PLEDGE to:
MATED C COUNTY/SILICON VALLEV

R NVEN”UN & VISITORS BUREAU & - Use face covering and provide them to those
who need one

. P E N E D * Ensure hand sanitizer is readily available

_ * Practice and encourage physical distancing
& R EAD v * Follow CDC cleaning protocols
A » Continuously innovate to reduce touch points

 Provide our staff with COVID-19 awareness
training

Take the PLEDGE at:

www.ReopenedandReady.com

SAN MATEQ COUNTY g/_\ /
—TT111]1 111 T ’
SILICON VALLEY urlingame/ SFO

CONVENTION AND VISITORS BUREAU



http://www.reopenedandready.com/

STEP 1 — Businesses will take the pledge at www.ReopenedandReady.com

STEP 2 — Our CVB will be notified and will add business to running list of
pledge-takers on our website. View More >>

STEP 3 — Businesses will download the ToolKit and take advantage of the
marketing collateral being offered.

STEP 4 — Continue to spread the word to other businesses that could
benefit from this campaign.


http://www.reopenedandready.com/
https://www.smccvb.com/partners/take-the-pledge-reopened-ready/reopened-ready-pledges/
https://spaces.hightail.com/space/Vrvs2SYHNA

FILL OUT THE FORM

TAKE THE PLEDGE

Your Information

Business Name*®;

2usiness

Cit"\r. ;

First Name*:

Last Name":

Contact Email®:
*Indicates a reguired field.

I'm not a robot




Print Materials Include:
« 5.5x2.5 “We took the Pledge” window cling WE 'J‘O oK THE
 11x8.5 “We took the Pledge” flyer ' [; C

e 11x17 “We took the Pledge” poster

 8.5x11 “Take the Pledge” flyer

,‘_»,,f’ ke i

Social Media Materials Include:
 “We took the Pledge” posts tailored for Facebook, Instagram, Twitter and LinkedIn.

* Posts listing all pledge commitments tailored for Facebook, Instagram, Twitter and LinkedIn.



1. Make sure your online listing on our website Is updated with current
Information about health and safety measures you're taking such as new
sanitation protocols, certificates achieved, etc.

2. Let our CVB know If you are offering any special accommodations such
as outdoor dining, facemasks for customers, single-use menus, etc.

3. Use the marketing collateral inside the ToolKit to promote your pledge on
soclal media. Make sure to tag us, use hashtag #ReopenedandReady
and follow our CVB's social media channels: @visit_smc_Ssv.



If any of you are interested in sharing how you're business is
"Reopened and Ready” to welcome back visitors on social
media, please let us know!

We can help you spread the word by hosting a LIVE session on
Facebook and/or Instagram.

If you would like to be featured, please contact Juan Camero at

juan@yvisitsmcsyv.com.


mailto:juan@visitsmcsv.com

UPCOMING WEBINARS

“Tourism and Cannabis with JUVA Delivery”

Join us for a fun educational webinar discussing how cannabis can benefit tourism to our destination.
We will hear from Juva Delivery, a cannabis company located in Redwood City dedicated to educating

We will be joined by Jock Breitwieser with Social Sellinator to discuss ways to take
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and serving the San Francisco Peninsula.
Wednesday, June 24t

2:00 PM — 3:00 PM B ES
RSVP TODAY >> T

“Leveraging your Social Media during Reopening”

advantage of social media during reopening.
Wednesday, July 15t

11:00 AM — 12:00 PM
More information coming soon.

A AN TAEAL B AL ARSE B AR W UAan L At ey


https://www.eventbrite.com/e/tourism-cannabis-with-juva-delivery-tickets-107266517040
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TAKE THE PLEDGE!
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https://www.smccvb.com/

UESTIONS?
o8 ol LI0A (ML

/ J [
4, '

| . [




THANK YOU!
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https://www.smccvb.com/
https://www.smccvb.com/

