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Message from Outgoing Board Chair...

2022 BOARD OF DIRECTORS
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CHAIR OF THE BOARD - Trevor Bridge, Costanoa Lodge+Camp+Resort
IMMEDIATE PAST CHAIR - Michael McKee, DoubleTree by Hilton SFO

SECOND PAST CHAIR - Mitch Postel, San Mateo County History Museum
SECRETARY - Bill Dixon, Hotel Focus SFO

TREASURER - Fettah Aydin, Embassy Suites SFO - Waterfront
VICE CHAIR - Nick Dell’Ergo, Residence Inn Redwood City San Carlos

VICE CHAIR - Lisa Kershner, SFO Marriott Waterfront
VICE CHAIR - Jonathan Powers, Courtyard San Francisco Airport

*Jeffery Bass, Hiller Aviation Museum
*Gustavo De Almeida, DoubleTree SFO North
*Mary Domingo, Courtyard Redwood City
*Daniel Herbst, Enterprise Rent-a-Car
*Hugo Hernandez, Residence Inn San Mateo
*Christopher Holbrook, San Mateo Marriott SFO
*Kevin Kretsch, Hyatt Regency San Francisco Airport
*Reggie Kumar, AC Hotel SFO/Oyster Point Waterfront
*Christine Kupczak, Hillsdale Shopping Center

*Linda Larson, The Shops at Tanforan
*Daisy Li, Moonstar Restaurant 
*Adora Manalo, Four Seasons Hotel Silicon Valley
*Henning Nopper, Grand Hyatt at SFO
*Christina Ongerth, The Dylan Hotel at SFO
*Andrew Roseman, Fairfield Inn & Suites SF Pacifica
*Ivar Satero, San Francisco International Airport
*Chris Tatum, The Westin San Francisco Airport
*Yakub Yakubi, Courtyard San Mateo Foster City

Board Members:

*New in 2021/2022

Special thank you for the years of service by the following members who retired from the Board in 2021:
Jon Ballesteros, Dana Dahl, Luis Leon, Ricardo Ramirez, Florian Riedel and Richard Uribe.

Undeterred by 2021 obstacles, our Bureau became an invaluable resource to all as they continued 
to educate, advocate and seize promotional opportunities wherever possible for San Mateo 
County’s tourism industry. By joining forces with other CVBs across the state, our Bureau played 
an important role in California’s reopening of the meetings market, which led to San Mateo 
County hosting the largest tech conference to date since COVID began.

Behind the scenes, a lot of work was done to better position the Bureau for the future. Stay tuned 
as these exciting announcements are made in the coming months! It was a privilege for me to 
serve as your Board Chair this past year.  

While the timeline for us to return to complete normalcy has been pushed back farther than 
any of us would like, I am optimistic that 2022 will show us a path out of the COVID tunnel.  To 
that end, I’m very excited that the rebranding initiative will be unveiled at the Bureau’s Annual 
Tourism Luncheon on April 28.

Equipped with a new look and identity, and a trove of new marketing tools, our Bureau will be well 
poised to meet and exceed the marketing challenges we’ll face as we transition from pandemic to 
endemic. What an exciting year we have ahead of us!

Message from Incoming Board Chair...



SALES ACCOMPLISHMENTS

7
IN-PERSON

TRADESHOWS
ATTENDED

•	 Connect Marketplace
•	 CalSAE Seasonal Spectacular
•	 Visit CA Roadshow Midwest
•	 IMEX America
•	 IPW 2021

Key Sales Events:

219
LEADS

15,272
DEFINITE

ROOM NIGHTS

$10.1M
ECONOMIC

IMPACT

+ =
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CAMPAIGNS

3.4M
IMPRESSIONS

40K
ROOM

NIGHTS

$5.7M
GROSS 

BOOKING

+ =

Summer & Fall Expedia Campaigns:
(June 15, 2021 - December 15, 2021)

Simpleview Hotel Deals Campaign:
(January 1, 2021 - June 30, 2021)

904K
DIGITAL AD

IMPRESSIONS

25K
DIGITAL 

AD CLICKS

23K
WEBSITE
SESSIONS

20%
CONVERSION 

RATE

+ = 4.6K
HOTEL

REFERRALS

1 IN-PERSON 
SALES MISSION

2 VIRTUAL
SHOWS



92
FILMING 

REQUESTS

53K
BLOG
VIEWS

40
BLOGS 

CURATED

MARKETING EFFORTS

244K
USERS

292K
SESSIONS

476K
PAGEVIEWS

65%
YOY

62%
YOY

52%
YOY

66.1%
MOBILE

31.4%
DESKTOP

2.5%
TABLET

DEVICE

BREAKDOWN

CALIFORNIA
TEXAS
WASHINGTON
NEVADA
NEW YORK

TOP
STATES BY 
TRAFFIC

Website:
Website Domain: VISITSMCSV.COM

14.2K
# OF FOLLOWERS

62K
ENGAGEMENT

1.4M
IMPRESSIONS

1.3K
POSTS

}
Social Media:

43
EARNED 
MEDIA

Media Coverage: Digital Visitor Guide:

In 2021, we 
made updates 
to our Visitor 
Guide and 
moved to a 
digital format.

View our 
Digital Visitor 
Guide >>
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https://www.smccvb.com/blog/home/
https://www.smccvb.com/
https://www.smccvb.com/media/media-mentions/
https://issuu.com/sanmateocountycvb/docs/san_mateo_county_digital_visitor_guide?fr=sYWZiMzQyNzgyMDM
https://issuu.com/sanmateocountycvb/docs/san_mateo_county_digital_visitor_guide?fr=sYWZiMzQyNzgyMDM
https://issuu.com/sanmateocountycvb/docs/san_mateo_county_digital_visitor_guide?fr=sYWZiMzQyNzgyMDM
https://issuu.com/sanmateocountycvb/docs/san_mateo_county_digital_visitor_guide?fr=sYWZiMzQyNzgyMDM
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Supporting over 50 local farms, San Mateo County/Silicon Valley CVB 
continues to be ambassadors for the San Mateo County “As Fresh as it 
Gets” (AFAIG) Program. The Program connects residents and visitors to 
San Mateo County’s farmers and fishermen, and the restaurants and hotels 
who serve outstanding fresh and local products.

Last year we awarded 30 businesses who are committed to serving San 
Mateo County-grown products at a virtual awards ceremony. In addition, 
we also hosted our annual Chef ’s Farm Tourannual Chef ’s Farm Tour,,  where 25 attendees visited 
four San Mateo County farms.

“As Fresh as it Gets”

Partner Events

In 2021, we continued hosting virtual events in efforts to bring relevant travel industry and educational 
content as a way to stay engaged with our community and partners. Watch the past virtual events >>

•	 Annual Meeting & Awards Ceremony (including PROPS Awards)

•	 2021 Virtual Sales & Marketing Summit

•	 Best Practices to Comply with Vaccine Check & COVID Testing 

for Small Events (Webinar)

•	 Partner Networking Mixer at Filoli

Events Included:

4
PARTNER 
EVENTS

INDUSTRY ADVOCACY

•	 Advocating for the reopening of meetings in California was a focal point for our 

organization in 2021.

•	 After meetings reopened, our CVB played an integral part in securing and promoting the 

SaaStr Annual Conference at the San Mateo County Event Center. The three-day, 5,000 

person event in 2021 was the largest in-person event in the San Francisco Bay Area since 

the pandemic started. The conference produced an economic impact of over $2M and 

made everyone a winner. The event drew strong media attention as it was covered by 28 

news outlets across TV, print, and digital platforms.

https://youtu.be/lCrTcUfDSFc
https://assets.simpleviewinc.com/simpleview/image/upload/v1/clients/sanmateoca/Media_Release_Post_AFAIG_Farm_Tour_2021_0c633d34-95fe-4029-a76d-6bcbdf4df9a6.pdf
https://youtube.com/playlist?list=PL-xQzDP7tKK1BmQKM7wZlob4qU2Xqi5vg
https://www.smccvb.com/media/media-mentions/
https://www.smccvb.com/media/media-mentions/


San Mateo County/Silicon Valley Convention & Visitors Bureau

111 Anza Blvd., Suite 410, Burlingame, CA 94010
650.348.7600 | visitsmcsv.com

In Partnership With:

As we entered 2021, none of us expected this virus to be that one guest 
that just won’t check out! That said, the challenges we faced this past 
year forced us to continually improve, making us stronger than ever.

Beyond pandemic challenges, 2021 brought us sad news with the 
passing of our beloved Board Member, Barry Ongerth. Owner and 
operator of The Dylan Hotel in Millbrae, Barry served as past Board 
Chair and a member of our Executive Committee who always took 
his board responsibilities seriously. We are grateful for his many 
contributions.

Undeterred by the variants that have come our way, Bureau staff, with the support of our Board of 
Directors, have been hard at work developing a new look and identity for our organization, which 
we plan to announce in the spring of 2022!  Armed with these new tools, we will be well equipped 
to promote our beautiful San Mateo County as we move forward with reopening.

We are grateful for the extraordinary support given to us by our Partners, Board Members, civic 
leaders and the broader local community. Together, we’ll meet the challenges of 2022 and beyond! 

Sincerely,
John M. Hutar 
President & CEO 

Dear Partners and Community Friends...

https://www.smccvb.com/

