
 
 
 
 
 
 
 

 
 
 
May 5, 2020  
Contact: Nova Maldonado   
(650) 348-7600  
nova@visitsmcsv.com  
 

Sanitation Resource List 
 
California’s Stages of Reopening: 
 

 Phase I – Current Shelter in Place Order – focus is on medical crisis; building out testing and tracing 
systems.  Only essential services are allowed (grocery stores, pharmacies, take-out food, etc.) 

 

 Phase II – Lower risk businesses and public spaces can re-open with modifications to allow for social 
distancing.  Factories, non-grocery retail stores via curbside pick-up, schools and childcare facilities.   

 

 Phase III – Higher risk businesses can re-open with modifications. Nail and hair salons, gyms, movie 
theaters, sports without live audiences, in-person religious services. 

 

 Phase IV – Ends the Stay at Home Order. Concerts, conventions, sports with live audiences will be 
allowed to open. 

 
 
San Mateo County/Silicon Valley Sanitation Guidelines  
 

 California Hotel & Lodging COVID Resources: 
https://calodging.com/coronavirus-information-resources  
 

 US Travel Recommendations: 
https://www.ustravel.org/sites/default/files/media_root/document/HealthandSafetyGuidance.pdf  
 

 San Mateo County Health Department: 
o Food & Beverage Guidelines for Essential Food Facilities:  

https://www.smchealth.org/sites/main/files/file-
attachments/essential_food_facilities_guideline_covid_04.02.2020.9.30am.pdf?1585955472    

 

 Santa Clara County Public Health Resources: 
o General COVID-19 resources: 

https://www.sccgov.org/sites/covid19/Pages/learn-what-to-do.aspx#businesses  
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o Instructions for sanitizing facilities: 
https://www.cdc.gov/coronavirus/2019-ncov/community/organizations/cleaning-disinfection.html 
   

o CDC’s list of products that are EPA-approved for use against COVID-19: 
https://www.epa.gov/pesticide-registration/list-n-disinfectants-use-against-sars-cov-2 
  

o The Public Health Department makes the following recommendations for sanitizing hotel/motel 
rooms: 

 After checkout, all rooms should be left vacant for at least 24 hours before cleaning 
begins.  

 Cleaning should be conducted in accordance with CDC recommendations.  
 Upon cleaning, all outside doors and windows should be opened to increase air 

circulation.  
 Cleaning should be provided by regular cleaning staff wearing gown and gloves. If gowns 

are not available, coveralls, aprons or work uniforms can be worn during cleaning and 
disinfecting. Reusable (washable) clothing should be laundered afterwards. Clean hands 
after handling dirty laundry. 

 Staff should perform hand hygiene after cleaning. 
 

o Gatherings and Events: (Effective 5/4), “All public and private gatherings of any number of people 
occurring outside a single household or living unit are prohibited, except for the limited purposes 
expressly permitted in this Order.” Shelter in Place Order: 
https://www.sccgov.org/sites/covid19/Pages/order-health-officer-050420.aspx 
 

 WHO information on Mass Gatherings: https://www.who.int/emergencies/diseases/novel-
coronavirus-2019/technical-guidance/points-of-entry-and-mass-gatherings 
   

o Social Distancing Protocol Form (Businesses must implement all applicable measures listed below, 
and be prepared to explain why any measure that is not implemented is inapplicable to the 
business):https://www.sccgov.org/sites/covid19/Documents/Appendix-A-Social-Distancing-
Protocol.pdf  

 

 CDC Recommendations for Community Facilities and Events:  
o https://www.cdc.gov/coronavirus/2019-ncov/community/organizations/cleaning-disinfection.html 
o https://www.cdc.gov/coronavirus/2019-ncov/community/large-events/index.html  
 

 CDC Recommendations for Transportation (taxis, ride share, limo): 
https://www.cdc.gov/coronavirus/2019-ncov/community/organizations/rideshare-drivers-for-
hire.html  
 

 Ecolab Guidance for COVID-19: https://www.ecolab.com/pages/coronavirus  
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Pandemic Sanitation Certification Options: 
 

 ServSafe Online Covid Training for Takeout/Delivery: 
https://event.on24.com/eventRegistration/EventLobbyServlet?target=reg20.jsp&partnerref=WebSS&e
ventid=2233534&sessionid=1&key=A98A8B947B30A6BD86CD597DD3255F4E&regTag=869294&source
page=register  
 

 ISSA: the leading trade association for the cleaning industry worldwide: 
https://www.issa.com/  
 

 Online Course Microbial Warrior™ Workshop: 
https://online.issa.com/issassa/ecssashop.show_product_detail?p_mode=detail&p_product_serno=15
15 (cost $300, length of time to complete: 2-3 hours, Certificate of Completion awarded by GBAC, a 
Division of ISSA)  
 

 CIMS (Cleaning Industry Management Standard) Certification: https://www.issa.com/certification-
standards/cleaning-industry-management-standard-cims/get-cims-certified (cost: $1,500, length of 
time to complete: months, Certificates: CIMS certification)  
 

Local hand sanitizer: 
  

 Tripp Distillery  
Jason Tripp – Owner 
jason@trippdistillery.com  
1121 Palmetto Ave., Pacifica, CA 94044 
http://www.trippdistillery.com/  

 
 
Employee Health, Education and Preparing for Reopening: 
 

 CDC Recommendations “Interim Guidance for Businesses and Employers to Plan and Respond”: 
https://www.cdc.gov/coronavirus/2019-ncov/community/guidance-business-response.html   
 

 World Health Organization “Getting your workplace ready for COVID-19”: 
https://www.who.int/docs/default-source/coronaviruse/advice-for-workplace-clean-19-03-2020.pdf  
 

 Judith Duval – owner of mental health and wellness company that educated employees 
https://www.judithduval.com/english  
duvaljudith7@gmail.com 
(415) 513-2741 

 
Resources for small hotels: 
 

 HelloShift App – to communicate with guests before they arrive at the hotel (used by The Dylan Hotel) 
Local contact: Bobbie Devereux, 415-366-1119, bobbie@helloshift.com 
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Links of interest: 
 

 https://www.businesstraveller.com/business-travel/2020/04/30/hyatt-announces-global-care-and-
cleanliness-commitment/  

 UV light example: https://www.happineseasy.com/products/uv-light-sterilizer-all-free-shipping-
41?variant=32003092480085&utm_medium=cpc&utm_source=google&utm_campaign=Google%20Sh
opping&gclid=EAIaIQobChMI9rXC0qGM6QIVzdeWCh2_uwJuEAkYAiABEgKEXvD_BwE   

 https://www.travelweekly.com/Travel-News/Hotel-News/Marriott-plans-to-use-electrostatic-sprayers-
to-disinfect-guest-areas   

 https://www.tequipment.net/Fotric/226B/Building-and-Industrial-Thermal-Imagers/  

 https://www.prnewswire.com/news-releases/mercyhealth-deploys-molekules-breakthrough-air-
purification-systems-including-new-molekule-air-pro-rx-to-enhance-protection-for-its-frontline-
healthcare-workers-in-wake-of-covid-19-301044876.html?tc=eml_cleartime  

 https://www.prnewswire.com/news-releases/molekule-launches-new-commercial-product-air-pro-rx-
with-fda-510k-class-ii-medical-device-clearance-301044483.html?tc=eml_cleartime  

  Techmetic Robotics – robots used for cleaning: https://prezi.com/view/dZ2J1ZoOnujZkiXkstmu/  
 
Misc. Sanitation “Best Practices”: 
 

 Guest Room: Consider eliminating items that aren’t essential so there are fewer items to sanitize:  tent 
cards, pen and paper, compendium, coffee maker, mini bar. 

 

 Public Area: Post signage that explains the need reason and need for social distancing, and attendant 
that is highly visible wiping and sanitizing.  
 

_________________________________________________________________________________________ 
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