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Full Travel 

Management 

from Booking to 

Payments 
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Remember 

when…? 



TripActions Proprietary and Confidential 

Clients thoughts on when they’ll 

resume: 

 
Confidence of knowing  

● Destination information - what are the 

virus levels?   

● Hotels, airlines, restaurants clean?   

● Real time analytics: Visibility on where 

employees are - can I help them get 

home quickly? 

● Ease of  changing plans - can I change 

without fees? 

 

PR and Social Media: 

Positive feedback from travelers on safety, 

hygiene, ease of travel, and value of in 

person meetings 

 



● More attention on costs and ROI of trip 

 

● Anxious and ready to be on the road 

 

● Groups will be small - large 

conferences toward end of 2021 

 

● Non-urban is more desirable 

 

● Hotel spend 40-60% of 2019; Air <40% 

 

● Hiring continues so training will follow 

 

● Shorter booking window 

 

● Creativity is key to winning back 

business 

Client Chatter 

TripActions Proprietary and Confidential 



TripActions Proprietary and Confidential 

Recent booking trends: 

 

Rental Cars are fastest growth as 

travelers opt to drive vs fly to reduce risk 

 

Hotels are booked in non-urban locations 

and in economy-mid tier brands 

 

Flights are shorter and slowest to return 

 

Shorter booking window, lower ADRs, 

skewed to brands 

 

As cities reopen, travel reopens: ex. NYC 

removed CA as restricted state, 

immediate bookings into NYC 



TripActions Proprietary and Confidential 

1501 Page Mill Road, Building 1, Palo Alto, CA 94304 

Thank you! 

Tara Stangel tstangel@TripActions.com  

mailto:tstangel@TripActions.com


Q&A 



UPCOMING VIRTUAL EVENTS 

 

Instagram Live with Aquarium of the Bay 
Join us for a discussion with Aquarium of the Bay located at PIER 39 for a discussion on their virtual 

events, recent reopening, what visitors can expect and more. 

Monday, October 12th | 12pm 

 

Instagram Live with Sibby’s Cupcakery 
Watch owner Sibby Thomsen work her magic! We will discuss their new cake flavor, seasonal 

offerings, and Sibby will frost a jack-o-lantern cupcake while you watch. 

Tuesday, October 13th | 12pm 

 

As Fresh as it Gets 2020 Virtual Awards Ceremony 
Wednesday, November 18th | 2:00 PM 

 



Marketing Plan 2.0 
by HiSlide.io 

SPECIAL REQUEST 

San Mateo County Historical Association 
COVID-19 Stories 

 

The San Mateo County Historical Association is collecting stories that 

chronicle changes to people’s daily lives in the wake of COVID-19. Journal 

entries from the past provide a glimpse into what daily life was like during a 

specific time period. 

 

They also provide insight by showing individual reactions to significant 

historical events. All ages and backgrounds are encouraged to participate. 

More Information >>  

https://historysmc.org/
https://historysmc.org/
https://historysmc.org/
https://historysmc.org/
https://historysmc.org/
https://historysmc.org/


Thank you for 

Joining Us! 

ADDITIONAL QUESTIONS? 

Please contact Nova Maldonado at Nova@visitsmcsv.com. 

 

visitsmcsv.com 
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