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Health Officer Order June 17, 2020

Dr. Scott Morrow, Hez
‘. SAN MATEO COUNTY HEALTH Cassius Lockett, PhD, i
.h‘p, PUBLIC HEAL‘[H, Public Health, Policy & Planning
LZACK]
v4¥'¢/ POLICY & PLANNING ,

ORDER No. ¢19-11 OF THE HEALTH OFFICER
OF THE COUNTY OF SAN MATEO DIRECTING
ALL INDIVIDUALS IN THE COUNTY TO LIMIT GATHERINGS TO NOT EXCEED
50 PEOPLE, ALLOW SOCIAL BUBBLES, ADHERE TO SOCIAL DISTANCING
REQUIREMENTS, FACE COVERING REQUIREMENTS, AND REQUIRING
BUSINESSES TO IMPLEMENT A SOCIAL DISTANCING PROTOCOL AND
WRITTEN HEALTH AND SAFETY PLANS

DATE OF ORDER: June 17, 2020

Please read this Order carefully. Violation of or failure to comply with this Order is a misdemeanor
punishable by fine, imprisonment, or both. (California Health and Safety Code § 120295, ef seq.; Cal.

Penal Code §§ 69, 148(a)(1))
UNDER THE AUTHORITY OF CALIFORNIA HEALTH AND SAFETY CODE SECTIONS 101040,
101085, AND 120175, THE HEALTH OFFICER OF THE COUNTY OF SAN MATEO (“HEALTH COUNTYor SAN MATEO

OFFICER™) ORDERS: Business Compliance Unit

1. Introduction. On June 12, 2020, after having addressed the criteria listed in the COVID-19 County
T e ams v a A D s N . al Y ' W S - D .15 . LT | & .


https://www.smchealth.org/sites/main/files/file-attachments/ho_order_c19-11_20200617.pdf?1592431253

June 17 County Health Order

Aligns
SMC with
State

Order

Requires
Social
distancing
and face
coverings

Requires
Social
Distancing
protocol
and H&S
plans at
businesses




State Tiers for Reopening

Business Compliance Unit




SECTORS

Hotelsand Lodging

Widespread

Tier1l

Open

with modifications

Purple "Widespread”

Open
with modifications

e +Fithesscenters
(+10%)

Moderate

Tier 3

Minimal

Tier4

Open
with modifications

e +Fitnesscenters
(+25%)
e +Indoorpools

Open
with modifications

* +Fitness Centers (50%)
e +Spa facilities etc.

Gyms and Fitness Centers

Qutdoor Only

with modifications

Open indoors
with modifications
e Max 10% capacity

¢ +Climbing walls

Open indoors
with modifications

e Max 25% capacity
e +Indoorpools

Open indoors
with modifications

¢ +53unas
¢ +Steamrooms
* Max 50% capacity

Restaurants

Outdoor Only

with modifications

Open indoors
with modifications

e Max 25% capacity or
100 people, whichever
is fewer

Open indoors
with modifications

e Max 50% capacity or
200 people, whichever
is fewer

Openindoors
with modifications

¢ Max 50% capacity

Shopping Centers (Malls,
Destination Centers,
Swap Meets)

Open Indoors
with modifications

¢ Max 25% capacity
¢ C(Closed common areas
¢ C(Closed food courts

Open indoors
with modifications

¢ Max 50% capacity

¢ Closed common areas

¢ Reduced capacity food
courts (see
restaurants)

Open indoors
with modifications

Closed common areas
Reduced capacity food
courts (see
restaurants)

Open Indoors
with modifications

* Reduced capacity food
courts (see
restaurants)

Found on CDPH website



https://www.cdph.ca.gov/Programs/CID/DCDC/CDPH Document Library/COVID-19/Dimmer-Framework-September_2020.pdf

SECTORS

Hotels and lodging

Widespread
Tier1

Open

with madifications

Open
with modifications

s +Fitness centers
(+10%)

Tier 3

Minimal

Tier 4

Open
with modifications

e +Fitness centers
(+25%)
e +indoor pools

Open
with modifications:

e +Fitness Centers (50%)
e +5pa facilities etc

Gyms and Fitness Centers

Outdoor Only

with modifications

Open indoors
with modifications

o Max 10% capacity

Open indoors
with modifications

o Max 25% capacity
e +indoor pools

Open indoors
with modifications

+Saunas

+Spas

+Steam rooms
Max 50% capacity

QOutdoor Only

with modifications

Open indoors

with modifications

Open indoors

with modifications

Open indoors

with modifications

e Max 25% capacity
indoors, or 100 people,
whichever is fewer

Restaurants o Max 25% capacity or ® Max 50% capacity or e Max 50% capacity
100 people, whichever 200 people, whichever
is fewer is fewer
Qutdoor Only Outdoor Only Open indoors Open indoors
with modifications with modifications with modifications with modifications
Wineries

o Max 50% capacity or
200 people indoors,
whichever is fewer

What does it mean?

* “Open with modifications”
refers to the social
distancing protocol, hand
washing, requiring
masks, postings, etc.

 Capacities based on Fire
Marshal inspections.

« Max occupancy should be
posted.

* Also consider if occupancy
allows for proper social
distancing.

COUNTYor SAN MATEO

Business Compliance Unit



Business Compliance
Unit

8 team members formed Oct 15, 2020

747 investigated- complaints from
residents and in-field observations

* 57% of complaints have been
abated with the balance under
Investigation

« 58 written warnings

« 5 administrative citations to repeat
violators

Business Type

23%
20%

10% 10% 9%

Restaurants/ Retail Shopping Grocery Stores  Gym/Fitness Hair Salons/
Fast Food Centers Barber Shops

Common Complaints

Occupancy 15%

Customer Face Masks 17%

Social Distancing 19%




SHIFTING OPERATIONS FROM RED TO PURPLE

TIER #1 (PURPLE TIER)
Retail - 25% indoor

Shopping Center - 25% Indoor with no
food courts

Restaurants - Outdoor Only

Places of Worship - Outdoor Only
Movie Theatre - Outdoor Only
Museums - Outdoor Only

Gyms - Outdoor Only
Zoos/Aquariums - Outdoor Only

K12 Schools - Distance Learning if not
already open for in-person instructions

COVID19.CA.GOV

TIER #2 (RED TIER)
Retail - 50% indoor

Shopping Center - 50% Indoor &
reduced capacity for food courts
Restaurants - 25% Indoor
Places of Worship - 25% Indoor
Movie Theatre - 25% Indoor
Museums - 25% Indoor

Gyms - 10% Indoor
Zoos/Aquariums - 25% Indoor
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COUNTYor SAN MATEO

Business Compliance Unit

Tier 1
Requirements

Outside only with modifications

Tents must have 50% ventilation. IE,
two sides open

Stay at Home Order — Take Out only.

SMC restaurant
guidance document



https://www.smchealth.org/sites/main/files/file-attachments/20200624_restaurant_dining_requirements_final.pdf?1593216891
https://www.smchealth.org/sites/main/files/file-attachments/20200624_restaurant_dining_requirements_final.pdf?1593216891

Tier 1
Requirements

 Closed if not serving
meals

« |If serving meals, can
follow protocol for
restaurants. Must
simulate restaurant

Breweries &
Distilleries dttkdtgg‘t@dm &

Why must there be food?

Alcohol alone promotes
gathering. People less likely
to keep socially distant.

COUNTYor SAN MATEO

Business Compliance Unit



Tier 1
Requirements

* Qutdoor only with
50% ventilation.

* Equipment 6-12 feet
apart.

« Same limits to hotel
gyms.
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Required Postings

i

COUNTYor SAN MATEO

Business Compliance Unit




Health & Safety Plan Vs. Social
Distancing Protocol

T e,

ALL o
e (E=d

COVID-19 General Checklist
for Expanded Personal Care Services

Juby 7, 2000

This checidist is inhended to help exponded personal core sevices implement ther plon o
|:I'B'VEI'I| e il:lalﬂ of COVID-17 in tha workploos and is suppiamenta 1o the Guidones o
This ChesCidist s 0 summaory and containg shorthond for some
parts ﬂi the nleGHEE. fomiionss yvourssH with the guidoncs before vsing ths checikdst.

Contents of Written Workplace Specific Plan

Thee personis| responsdle for implermenting the plon.

A, sk pes=sment ond fhe meosures thob will be foken o prevent spreod of e
vins.

Usz of foce covenngs, in occomiance with the COPH guidonce.

Troirirgg ard cormmunication with workesn and workesr represenbofves on e
plan.

A process o check for complionce and o dooumeant ond comec b deficiencies
A process o imvestigate OOYID=coses, dert he locol hkeotth deporiment, ond
identify ond zolofe clove workplocs confoch of infeched workers.

Frodocols for whan the work ploos has on oulreok, in GCoOndonce with CDRH
guidonce.

Topics for Worker Training
infommation on COWVID-17, preventing spread, and wiho is especioly vuinerbie:

Eeffsoreening of homme, inchuding temperoiune andior symiphom checks wvbing

L opichelings

Tha imnparianca of nol coming To work il employaas hove sympboems of COVID-19
as described by the COC, such os a freguent cough, fever, diScullty breofhing,
chils, muscle pon, heodoche, sore throof, ecent loss of tosée or smell, congeshon

OF MUINETY NS, MOUSED OF wOmisng. or dlomhen. o if they or someone they hod
conboct with has besen diognosed with COVID-17

To retum bo work affes o COVID- 19 diognosis onky atter 10 dioys since symphom
onsal ond 72 haours of no Tavar

Whan to smek medical afterticn
The imporfance of hond woshing.

The impaiance of physical dstoncing. bolh ol work and off work fima.
Froper use of fnce covenngs, inciuding informiation in the COPH guidones.

B Saom Mo Heoath Cce
Camunn Lockeds, Fhill wcioe
‘ ki WD COTYT RN

"‘ PUBLIC HEALTH. Public Meslth, Policy b Plansisg
J' POLICY & PLANMING -

APPENINX A: Socisl Distane ing Protocsl | Updaicd Jene 17, 20205

Facility name:
Facility Address:
Approximane gross square footage of space apen o the public:

Faciliny miist inplemcnt all applicible measares stod bebow, and be preparcd b capliin why any
meawsury fhal is nol implemented is imapplicable o the bosiness,

;E mu&pﬂmemmb{mFac:hwmmlm:hmepubli:mumﬂthmld avend entering the
ity iF thay have COVID- 19 sy - sia-Fourl distancy from one another; s

cwﬂmlu a cloth ar tssas or, i nol avarkable, |nu.u.-u "a arlbow; wear o covermgss, as approprte; and
mael sk hands or engage moany unnioessary physical contact

F'EI""E—‘ posting & copy of the Secial Distncing Protocol 81 cach puble emrases to the facslity.

Measured Yo Protecr £ & Pldic Healnk fehivek ol olaar [ 3
jﬁllhﬂpﬂ}wj hawe been told not oo conse oo work if sick.
Ebrmpmchﬁksmmmmnmmmmmmmmmmumm
I:hmpll.l:.'tw i redquired 10 wiEr fios eovirings, as approprials
D‘lll dizsks or il ual work sations anp separabad by ol least s fest

rovins, bathrooms, asd other common aress are being disinfecied frequenily, on the following

- Nilmm:uc

%ﬁr

DMﬂummawhumau:uN:u all emnployees ar dae Sollowang locaroeis):
[ Jasd sasitizer effective against COVED-19 is available o all employees at the following location{s:

:IS-mp:md water are available to all emplovess at the following locatsonis

COUNTYor SAN MATEO

Business Compliance Unit
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COVID-19 General Checklist

for Expanded Personal Care Services
September 22, 2020

This checklist is intended to help expanded personal care services implement their plan to
prevent the spread of COVID-19 in the workplace and is supplemental to the Guidance for
Expanded Personal Care Services. This checklist is a summary and contains shorthand for some
paris of the guidance; familiarize yourself with the guidance before using this checklist.

Businesses must identify and monitor the County Risk Level for the county the business is operating
in and make required adjustments to their operations:

+ Purple - Widespread - Tier 1: Indoor operations for Nail 3alons are permitted. Indoor
electrolysis operations are permitted for physician-ordered procedures only. Outdoor
operations for other non-invasive services are permitted and must continue to follow the
modifications in this guidance. Electrology, tattocing, and piercing services must not be
provided in the outdoor setting because they are invasive procedures that require a
confrolled hygienic environment to be performed safely.

o Qutdoor operations may be conducted under a tent, canopy, or other sun shelter
as long as no more than one side is closed, allowing sufficientoutdoor air
movement.

Personal care providers should not perform a service that would require c
~.ir ~=r to have to enter the establishment.

Rer -.o _an¥ Tier z: Inaoor operations are permitred ana must continue to follow
thearoa 1 .nz® this oo e

O n + o A =Te 3 Indour vperanuns are pelmimed ana must cuntinue to follow
the .r2 ™ iion nthis gu'c unc .

Yellow -.# 1w it =Tier &: 1 door opealions are peonihict ana mus oeinue o follow
the medifications in this guidance.
For the most updated information on county tier status, visit Blueprint for a Safer Economy. Please
note that counties can have more restrictive criteria and different closures. Find your county’s

Health & Safety Plan

* Industry Specific State Guidance Documents

« Face Coverings

« Worker Training & Screening

* Cleaning & Disinfecting

» Physical Distancing

* Must be implemented, shared with & posted for

employees
Does not need to be posted for the public



Social Distancing Protocol

SAN MATED COUNTY HEALTH

*.v.
. "' PUBLIC HEALTH PuhIIE_HcaIth Pnllcv&PIanmng
"() POLICY & PLANNING bl

Dr. Scott Morrow, Health Officer
Cassius Lockett, PhD, Directo

® Ap p e n d IX A Of J u n e 1 7 O r d e r APPENDIX A: Social Distancing Protocol (Updated June 17, 2020)

Facility name:

[} P b I f _f " g d t t b Facility Address:
u I C aC I n O C u m e n m u S e Approximate gross square footage of space open to the public
posted at every public entrance & i e e oo

Signage:

S h are d WI th e I I l p I Oye e S Signage at each public entrance of the facility to inform the public that they should: avoid entering the

acility if they have COVID-19 symptoms; maintain a mimmum six-foot distance from one another; sneeze
and cough nto a cloth or tissue or, if not available, into one’s elbow; wear face coverings, as appropriate; and

not shake hands or engage in any unnecessary physical contact.
¢ E m p I Oye e h e a I t h |:|Signage posting a copy of the Social Distancing Protocol at each public entrance to the facility.
. . Measures To Protect Employee & Public Health (check all that apply to the facility):
([ J D I re Ct CO n taCt p reve ntl O n I:IAII employees have been told not to come to work if sick.
Ebymplom checks are being conducted before employees may enter the work space.
P I n C re as e d S an i tati O n E’Employees are required to wear face coverings, as appropriate.
DAII desks or individual work stations are separated by at least six feet.
I:ﬁtBreak rooms, bathrooms, and other common areas are being disinfected frequently. on the following
°® e

Social Distancing Procedures Sl

athrooms:
ther

D)isinfectant and related supplies are available to all employees at the following location(s):




Self Certification Placard COV'D'1 9
PREPARED

* Must be posted at every entrance. PREPARADO PARA EL COVID-19 | COVID-19%{& T4

* Business must fill in the info on
bottom.

« Local PD number to report
complaints & a person responsible
for impl_ementing the protocol from to provent the spread of COVIDAS, o

s not following a Social Distancing, please contact
Para preseriiar una queja sobre esbe u olro negocio que no cumpla e dstanciamientn social, comuniguese con | ORHSERES & W08 S0k B IR 2 FRRAN ). INRNR

armw of Dupt | Wormeve i dapaamants | BP0 Cantast or Dupe | Cormme

The person responsible for implementing this protocol is
La persona responsable de implementar el peolocolo es | BIERTHRESARS [T ——— T

Tithe | Powst | B Ermad | Cormaz alectinicn | BT RS Frone | fatwino | SIS

TR 0, .
'@ ',3;}.:} T T smchealth.org/coronavirus




Health & Safety Sighage

Protect yourself and
others from COVID-19 * Must be posted at every entrance.

|  Does not have to be the County
e e specific document but must

symptoms, such as: Wash your

hands first. Include all the same information.

o Shortness of breath or difficulty breathing

o Fatigue Please wash your

o Muscle or body aches hands with soap and
o Headache water or use hand

o New loss of taste or smell -‘ :- sanitizer.

o Sore throat .
o Congestion or runny nose 1
o Nausea or vomiting

o Diarrhea

Social distancing

(at least 6-feet) must Our COVID-19

be maintained. Social Distancing

Sneeze and cough into a cloth or tissue Protocol is pOStEd

or, if not available, into h @

one’s elbow; wear face ' S0 you can see Now we TN
are operating safely. || r

coverings, as appropriate;

and do not shake hands
or engage in any L5
unnecessary physical ‘

i Bl

contact.

REMEMBER: You must wear a face covering.

Businesses: Post this sign at each public entrance of your facility.

COUNTYor SAN MATEO

Business Compliance Unit

- . . - - W SN WETED COUNTY HEALTH
For more information, contact Environmental Health Services @ 12" % ENVIRONMENTAL
at (650) 372-6200, or visit smchealth.org/eh. > *:%¢/) HEALTH SERVICES

W22 Conceptand design crealed by County of San Diego Department of Environmental Health.




%25, SAN MATEO
12395 COUNTY HEALTH  COVID19. HEALTH CARE SERVICES  LVEHEALTHY  FORMS & PERMITS _ FOR PROVIDERS

" All together better.

smchealth.org/eh

COVID-19 REQUIREMENTS & RESOURCES -+ « All required postings

> 9/21/20 UPDATE: Blueprint for Safer Economy — New Plan with Revised Criteria for

* Health & safety plans for various
~ Document Display Requirements for Businesses I n d u Str I e S

Businesses operating in San Mateo County must complete, post, and share the first

three documents with employees and customers at all entrances. The Health and °

Safety Plan listed below must be shared with and posted for employees. S
For assistance on how to ensure your business is in compliance with COVID-19 safety

s it 850 « COVID exposure in the
View PowerPoint Slides: English | B Espariol | [§ &17% Workplace QUIdance

1) Self-Certification Placard — Post this placard at all public entrances, list your local
law enforcement agency in the department fields of this document, and include the Point

of Contact information for the business.

2) Social Distancing Protocol: Health Officer Order Appendix A
- English | Espafiol | F137 | Tagalog - Use this form or post similar content.

3) Health and Safety Signage E English | E Esparfiol | H3 — Post these signs or a
sign with equivalent information that lists all COVID-19 symptoms, 6-foot social
distancing, sneeze and cough etiquette, physical contact etiquette, and face-covering
requirement at every public entrance.

COUNTYor SAN MATEO

Business Compliance Unit







Questions?

COUNTYor SAN MATEO

Business Compliance Unit

Wayne Hoss, Supervisor
Covid-19 Business Compliance Unit
whoss@smcgov.org



mailto:whoss@smcgov.org

UPCOMING VIRTUAL EVENTS

2021 Virtual Annual Meeting & Awards Ceremony

Please Save the Date for our 2021 VIRTUAL Annual Meeting & Awards Ceremony, where we will
recognize Board Members and incoming officers as well as acknowledge the 2021 Peninsula
Recognition of Passionate Service (PROPS) award winners.

PROPS Awards
The Peninsula Recognition of Passionate Service (PROPS) Awards were designed to honor superstars
in the hospitality and tourism industry for their hard work and dedication. Nominations are open to
employees of San Mateo County/Silicon Valley Convention and Visitors Bureau partner organizations.
To send in a nomination, please download the application here and email it to nova@visitsmcsv.com.
The deadline to submit nominations is Wednesday, December 16, 2020.

Wednesday, February 17th, 2021 | 11:00 AM


https://www.eventbrite.com/e/san-mateo-countysilicon-valley-cvbs-2021-annual-meeting-awards-ceremony-tickets-130294786213
https://www.eventbrite.com/e/san-mateo-countysilicon-valley-cvbs-2021-annual-meeting-awards-ceremony-tickets-130294786213

SPECIAL REQUEST

San Mateo County Historical Association
COVID-19 Stories

The San Mateo County Historical Association is collecting stories that chronicle
changes to people’s daily lives in the wake of COVID-19. Journal entries from the
past provide a glimpse into what daily life was like during a specific time period.

They also provide insight by showing individual reactions to significant historical
events. All ages and backgrounds are encouraged to participate.


https://historysmc.org/
https://historysmc.org/
https://historysmc.org/
https://historysmc.org/
https://historysmc.org/
https://historysmc.org/
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Thank you for

Joining Us!

o ADDITIONAL QUESTIONS? -

Please contact Nova Maldonado at : e
~ /

SAN MATEO COUNTY i
SILICON VALLEY il



mailto:Nova@visitsmcsv.com
mailto:Nova@visitsmcsv.com
https://www.smccvb.com/
https://www.smccvb.com/

