
 

Visitor Services & Social Media Specialist   
Reports to: Partner & Visitor Services Coordinator 
Classification: Exempt  
Schedule: September- May: Mon-Fri (some weekends), June-August: Tues-Sat or Sun-Thurs 
Seattle Southside Regional Tourism Authority (RTA)     

JOB SUMMARY:   

The position reports to the Partner & Visitor Services Coordinator, provides excellent customer service 
and a wide variety of visitor information services including interacting with guests and hosting mobile 
visitor center events.  This position will have telephone, direct and in-direct customer contact while 
effectively representing Seattle Southside products and services.  
 
This position also prepares, implements and monitors social media activities in order to increase brand 
awareness, improve marketing efforts and increase sales under the guidance of the Communications 
Manager.  
 
Essential Functions:  

1. Creatively and actively promote and sell area attractions, hotels, restaurants, transportation, etc. 
to visitors. Assist visitors with hotel/motel, entertainment, CityPass sales and other tour 
reservations in the most customer friendly manner available.   

2. Assist guests via phone, email and in-person at the Visitor Center. 
3. Set up and staff mobile Visitor Center at community events, schedule TBD, usually on weekends 

and/or evenings. 
a. Must be able to drive a 12-passenger van, training will be provided. 
b. Be able to reach, bend, stoop and on an occasional to frequent basis lift up to 50 pounds. 

4. Collect demographic data on all customers and prospects. Maintain accurate records and provide 
timely data input for Visitor Centers activities.    

5. Support Seattle Southside’s presence in social media channels:   
a. Follow editorial calendar to draft and create content for social accounts.  
b. Draft day-to-day postings of events and promotions.  
c. Monitor Seattle Southside’s social media accounts and draft feedback in conversations 

to promote events, promotions, cultural happenings and travel to Seattle Southside.   
d. Support Seattle Southside’s YouTube page by identifying, supporting creation of and 

posting appropriate videos. 
6. Photograph/film Seattle Southside attractions, restaurants, events, and experiences for use on 

social media channels and website. 
7. Attend Seattle Southside events and post images and videos to social media channels. 
8. Stay up to date on best practices and emerging trends in social media under the guidance of the 

Communications Manager.  
9. Perform other duties when needed. 



 
 Experience and Skills Required:  

1. Excellent customer service skills. 
2. Work collaboratively in a team environment.   
3. Energetic self-starter with good interpersonal skills. 
4. Positive attitude, able to see and understand the big picture while remaining focused on 

completion of day-to-day details.   
5. Solid verbal and written communication skills. Strong knowledge of English grammar and 

business writing.  
6. Photography/editing experience (Digital SLR Camera, iPhone). 
7. Knowledge of primary social platforms (i.e. Facebook, Twitter, Instagram, YouTube, Pinterest, 

LinkedIn, etc.).  
8. Possess strong organizational skills and attention to detail.  
9. This position must possess and maintain a current, valid Driver License 

 
Preferred:   

1. Previous experience handling company social media profiles and campaigns.  
2. Personal experience with social media channels. 
3. Knowledge of Seattle Southside community and its tourism assets is desirable. 
4. Experience and understanding of social networking monitoring suite suppliers (e.g., Sprout 

Social, Hootsuite, etc.) highly desirable.   
5. Ability to be accountable for maintaining high, reliable quality standards while working on 

overlapping assignments in a team environment.  
6. Creative, diplomatic, proactive, energetic personality. 
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