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THE SLO CAL VISITOR

Brooke Burnham, Vice President of Marketing




SLO CAL VISITORS

STRATEGIC TARGETING:
WHO, WHERE, WHEN & HOW
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"'Averégel'Tlr}aveI Spending —— $2,500+ avg. targé

Likelihood to Visit — High likelihood = opportunity
Familiarity with the Destination —— As areason to visit

Average Advertising Cost —— Cost to reach the market




SLO CAL VISITORS

WHO: OPPORTUNITY PERSONAS

.

#1ACTIVE #2 MOM TO #3 CULTURED
ADVENTURER THE MAX CLASS



SAN FRANCISCO, CA

San Francisco City, Contra Costa County,
Alameda County & Santa Clara County

SEATTLE, WA

Snohomish County &
King County

DENVER, CO

Denver County, Arapahoe County, Jefferson County,
Adams County, Douglas County, El Paso County,
Boulder County & Larimer County

PHOENIX, AZ

Maricopa County

LAS VEGAS, NV

Clarke County
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TOP TEN IN-BOUND FLIGHT ORIGIN
MARKETS

20,783 8,410 7,768 6.596

3,381 4,859 4,331 4,331
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SLO CAL VISITORS

WHO: HIGH-CALIBER TRAVELER

LENGTH OF STAY

Passed Through

Week+
3.2% (34)

8.8% (93)

Day Trip
9.4% (99)

1 Night
9.2% (97)

A Week
14.5% (153)

Couple/Few Nights
55.0% (582)



SLO CAL VISITORS

WHO: HIGH-CALIBER TRAVELER

ANNUAL HOUSEHOLD INCOME

$200,000 or more
9.6% (161)

Less than $50,000
18.1% (304)

$150,000-$199,999
12.7% (213)

$50,000-$74,999 —
16.2% (272)

. $100,000-$149,999
94.9% (418)

$75,000-$99,999
18.5% (311)
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Book Hotel:
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SLO CAL:VISITORS

HOW: TRAVEL P

Millennials use social resources drastically more than Boomers

% Using Frequently or Very Freguently to Plan Leisure Travel

Friends Online Video Relatives Review Coworkers
via social media e.g. YouTube via social media Websites via social media



SLO CAL:VISITORS

HOW: TRAVEL

62%

4% I

Online Travel Agency

93% 51% 51% 509

Search Engines

47%
2% N% 41% 41%

33%II ili%

Travel Review Sites Discussed with

Family/Friends

. Gen Z (18- 23)

B Mitenniais (24-35) B Gen x (36-55)

Comparison Travel Sites

45%

%
b 34% 35%
32% % o 31%

Hotel Sites

Boomers (56+)




SLO CAL VISITORS

HOW: TRAVEL PLANNING TRENDS

Google

Search Google or type a URL

(=

69% OF CONSUMERS TURN TO SEARCH TO START THEIR TRAVEL PLANNING
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NATE HUFF

Senior Vice President, Miles Partnership
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Maximizing Exposure
For Your Business in Google's Products

Visit SLO CAL Industry Presentation
Oct. 24, 2018
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How are consumers discovering
SLO CAL through the world’s
largest online ecosystem

Where is your business information
appearing in Google’s products.

Why it's important to care

How you can access, control and
improve your business’s exposure
In Google products

PPPPPPPPPPP



Understanding how travelers search for
iInformation about
and what the destination looks like
when they do.
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407 won't result in an
O external click.
212 A0I0)

There’s a significant shift going on In

organic website traffic in fravel and
hospitality.



SEARCH TRAVEL GUIDES

HOTELS RESTAURANTS ATTRACTIONS MUSEUMS ACTIVITIES

miles

PARTNERSHIP



We want to help you maximize your
exposure iIn Google’s products because it
pbenefits you, the consumer and your
market.




This is the
Knowledge
Panel

Heavenly Mountain Resort
4.3 Jodcdoded (1,646

OVERVIEW PRICES

.

CALL DIRECTIOMS SANVE WEBSITE

BOOK A ROOM

Sprawling Lake Tahoe resort offering skiing,
snowhoarding & biking as well as lodging &
eateries.

9 3860 Saddle Rd, South Lake
Tahoe, CA 96150

4 ® o

Heazﬁn
ntain Besorts

Located in: The Shops at Heavenly Village

A

"4
gThe Brown

w Broadway

>

3 Sce photos

See outside
Brown HOtel w Website  Directions
4.5 Jodddd 861 Google reviews
4-star hotel

Address: 335 W Broadway, Louisville, KY 40202
Phone: (502) 583-1234

Check availability

Checkin [ Tue, Nov 21 Check out  [FE Wed, Nov 22

@ Hotels.com $156 >
Genuine Guest Reviews - 24/7 Customer Service

@ Expediacom $156 >

+* Travelocity.com $156 >

[ Booking com $161 >

v View more rates

Know this place? Answer quick questions

Hotel details

Adjacent to the Brown Theatre, this sophisticated hotel with an opulent
lobby is a 2-minute walk from the Louisville Palace and 6 miles from
Louisville International Airport. ... MORE v
= Free Wi-Fi P Paid parking ¢ Air-conditioned
B Laundry senice w8 Kid-friendly ¥! Restaurant

View more amenities

43) Send to your phone Send

Review summary @ Write a review  Add a photo
Rooms - 3.1 ki

Guests liked the clean rooms. though some said they were dated &




Photos

Description

Info
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P! !de Young Museuy

Japanese Tea Garden

See outside

D e YO u n g * Website Directions

4.5 ok hh 9 1,037 Google reviews

Museum in San Francisco, California

The de Young, a fine arts museum located in San Francisco's Golden

Gate Park, is one of the Fine Arts Museums of San Francisco along with

the Legion of Honor. The de Young is named for its founder, early San
spaperman M. H. de Young. Wikipedia

Hours: Open today - 9:30AM-5:15PM ~

Phone: (415) 750-3600

Founded: March 24, 1895

Parent organization: Fine Arts Museums of San Francisco

==, de Young Museum
@ on Google

Sabias que nuestro Teotihuacan: City of Water,
#TeotihuacanNow Historia City of Fire' is now apen! Learn
Digital esta disponible en about the latest discoveries
espariol? Léelo aqui: ... more and whayt we can... more

5 hours ago Share 2 days ago Share

Artworks View 45+ more

Rainy A Dinner Sunlight
Season in Table at and

the Tropics . Night Shadow
- o

vin t Alber

Teotihuacan: City of Water,
City of Fire GET SMART WITH#

De Young
Google Arts & Culture

Popular times @

Now: Usually a little busy

9a 3p Gp

Plan your visit: People typically spend up to 1 hour here

Reviews Write a review Add a photo

A diverse collection of fine arts in a building with a dramatic copper
facade in Golden Gate Park. - Google

"Greal collection of American Art, fantastic location and fun
place to visit."

"Not to mention Friday night free music and museum parties”

"Stroll the outdoor grounds and breathe in the bay area.”

[ ]
fanl
€] Send to your phone

Profiles

i O @

Facebook Twitter Instagram

People also search for View 15+ more

Arts
:ums of
Francisco

Legion of Fine Arts San Golden Explorato...
Honor Museums of  Francisco Gate Park
San Fr... Museum...

Feedback

Times

Reviews

Social lcons



GO D gle museums in chicago

L Q

All Maps Images News Shopping More Tools

Settings

\
m e
HE=RLE
ART
o -
INSTITVTE Adler Planetarium
CHICAGO
Field Museum Museum of Art Institute of Museum of Adler
of Natural Science and Chicago Contemporary Planstarium
History Industry Art, Chicago

Dusable
Museum of
African Ameri_..

National Chicago
Museum of Children's
Mexican Art Museum

Peggy
Motebaert

Nature Muse...

Smart
Museum of Art

University of
Chicago
Oriental Instit...

Mgseum

c

Peggy Notebaert Nature Museum - Explore Beautiful Nature
www.naturemuseum.org/ ¥

One Of Chicago's Most Family Friendly Science Museums For Children And Adults.
Live Animals - Workshops and Classes - Interactive Exhibits - Daily Programming

@ The Field Museum | Welcome to The Field Museum
https://www.fieldmuseum.org/ «

Talk with our scientists about their work and see real artifacts and specimens from the approximately
30 million items in The Field Museum's collection, Topics

@ The 10 Best Museums in Chicago - TripAdvisor
https:/www.tripadvisor.com » ... » lllinois (IL} » Chicago » Things to Do in Chicago ~
Top Chicago Museums: See reviews and photos of museums in Chicagoe, |llinois on TripAdvisor.

@ Museum of Science and Industry; Home

https:/fwww.msichicago.org/

Welcome to the Museum of Science and Industry, Chicago—the largest science center in the Westemn
Hemisphere.

@ 10 best Chicago museums for art, history, nature and culture - Time Out
https://www.timeout.com/chicago/.../10-best-chicago-museums-top-institutions-to-visi... »

Feb 6, 2017 - The best Chicago museums. Art Institute of Chicago. The Field Museum. Museum of
Contemporary Art Museum of Science and Industry. National Museum of Mexican Art. Adler
Planetarium. DuSable Museum of African American History. Chicago History Museum

. am o RS AT HEA AR A RS &SR ESET AT GARTOCERE §

Carousel

Museums
Parks
Events

pus




Go gle restaurants in lexington ky § Q

All Maps Shopping News Images More Settings Tools

About 2,640,000 results (0.91 seconds)

B - Joe Bologna's Restaurant K 2
) (=0 Aoy Pizzeria, Inc
leexingten @)
50
ok = @
. ¢
- » '@ Merrick Inn 152
(ed) Bella Notte T
(1923)
Pinckard Frer
418
267) fea) (1984 e
@) (e (20 (7 % Map data ©2018 Goagle

Rating = Cuisine~ Price ~ Hours =

Bella Notte

Merrick Inn
4.7 %Kok ke k(135

Joe Bologna's Restaurant & Pizzeria, Inc
4.5 %%l (488) - §S - Pizza

Pizzas & breadsticks in a former
120 W Maxwell St

Happy hour food - Late-night food

Comfort food

i= More places

@ The 10 Best Lexington Restaurants 2018 (with Prices) - TripAdvisor
https:/fwww.tripadvisor.com/Restaurants-g39588-Lexington_Kentucky html =

Reserve a table for the best dining in Lexington, Kentucky on TripAdviser: See 38417 reviews of 971
Lexington restaurants ... Best Restaurants in Lexington, KY.

Vegan Restaurants in Lexington - Restaurants near Keeneland - Merrick Inn - Josie’s

@ The 17 Essential Lexington Restaurants - Thrillist

https:/fwww.thrillist. com/eat/louisville/best-restaurants-in-lexington-ky =

Sep 14, 2015 - But Lexington has become something of a dining destination now, too, ... This is one of
chef Ouita Michel's restaurants, so it's way more than fried fish. .... 1471 E Main St, Lexington, KY 40507 -
859.253.0014 - Website - Menu.

@ Restaurants in Lexington, KY: Horse Capital of the World - VisitLex
hitps:/fwww.visitlex.com/restaurants/ =
Reslaurants: Bevond Grits! A P Sudains Bar & Grill. 345 Romanyv Road Lexinatan. Al's Bar. 601 North

Local 3-
Pack

TIP:

Locations with a high
customer rating and a lof
of reviews tend to show
in the top 3 here

Most other business
categories:
Restaurants

Hoftels

Art galleries,
Shopping centers
Plumlbers, etc.



7201 gle things to do in Kentucky

All Maps Images Shopping MNews More Settings

Top Sights

About 10,700,000 results {1.03 seconds)

Things to do

Things To Do In KY | Visit Kings Island Theme Park | visitkingsisland.com Wh G-I- -I-O d O

www.visitkingsisland.com/ -

Roller Coasters, Fun Rides, Live Entertainment, Food & Thrills For Everyone! oL Lo . ¢
Military Days: May 25-28 - First Responders Days P O I n TS Of I n Te re ST
Things to Do Plan A Visit
Check Qut Qur Thrill Rides, Live Tips, FAQs & More Information to
Entertainment and Much Mare! Help Plan a Visit to Kings Island i 5 A .
g Limited categories:
Things to do in Kentucky Kentu P(‘Jrks
+_ggn i T . = LIS State
Museums
3 Kentucky is ¢ 3
- s Attractions
> ot e o e Th %
oA - "
Mammoth Cave Red River Gorge Creation Museun  Land Between the :‘::ﬂi e ecme p arks
National Park Natural landmark with Interactive biblical Lakes National... 1
Mamrmoth Cave, Cedar  sandstone arches scenes & exhibits Sprawling nature Capital: Fran P U b | I C S p O C es
Sink & park trails preserve Abbreviation |_ |< B h
" akes/Beaches
= More things to do Slana i Lgndmgrks
The 10 Best Things to Do in Kentucky - 2018 (with Photos) - TripAdvisor O ren Z OJON ’ e TC .
https://www.tripadvisor.com/Attractions-g28938-Activities-Kentucky.html -
Book your tickets online for the top things to do in Kentucky, United States on TripAdvisor: See 110786 + 2h:
traveler reviews and photos of Kentucky tourist attractions.
Kentucky TripAdvisor - Kentucky Kingdom - Red River Gorge Geological ...
Destinati

45 Cool and Unusual Things to Do in Kentucky - Atlas Obscura

Bl lnans e st e o o el ol e e e R Bl e




Visit SLO CAL | Things to Do, Hotels, Restaurants, Maps & Guides

https://www slocal.com/ =

Located in the heart of California, SLO CAL is known for its relaxed pace. Discover the benefits of taking
it easy by exploring award-winning wineries, fun things ...
Things to Do - San Luis Obispo 58 - Things to do in San Luis Obispo - San Simeon

San Luis Obispo, California - Wikipedia
hitps://en.wikipedia.org/wiki/San_Luis_Obispo, California «

San Luis Obispo or SLO for short, is a city in the U.S. state of California, located roughly midway
between Los Angeles and San Francisco on the Central Coast.

Named for: St. Louis of Toulouse Founded: September 1, 1772
State: California Incorporated: February 16, 1856

History - Geography - Demographics - Government

City of San Luis Obispo, CA | Home

https:/iwww.slocity.org! «

What's Mew In SLO. LaurelCompleteStLgThb Laurel Lane Complete Streets Ribbon Cutting Ceremony -
1-2-3-4-5" 6 - logo thumb trans bkgrnd City Seeks ...

Visit SLO | San Luis Obispo CA - the Happiest Place in America
visitslo.com/ «

MNestled between the Coast Range, the Pacific Ocean and Wine Country, San Luis Obispo enjoys all the
spoils of a life well lived on the California coast.

Things to do in San Luis Obispo

Mission San Luis
Obispo de Tolosa

Madonna Inn Bubblegum Alley Bishop Peak

Pedestrian alley lined Scenic mountain for
18th-century Spanish with chewed gum hiking & climbing
mission & museum

Whimsical lodging & a
45-ft waterfall

0 San Luis Obispo travel guide

San Luis Obispo

City in California

San Luis Obispo is a city in California’s Central Coast region. On Mission
Plaza, the Mission San Luis Obispo de Tolosa is a 1700s Spanish
mission with a museum. Nearby, pieces of chewed gum cover the walls
of Bubblegum Alley. Vendors selling produce, flowers and food take over
Higuera Street for the Downtown SLO Farmers' Market. The San Luis
Obispo Museum of Art focuses on work by contemporary California
artisls.

Elevation: 233

Weather: 55°F (13°C), Wind W at 3 mph (5 km/h), 87% Humidity
ZIP codes: 93401-93403, 93405-93410, 93412

Population: 47 541 (2017)

Plan a trip

€)  san Luis Obispo travel guide

|om  3-star hotel averaging $195

4~ 7h4minflight, from $644

Colleges and Universities: California Polytechnic State University,
MORE

People also search for

Travel Guides

]

California Santa



Q,  San Luis Obispo

TRAVEL GUIDE

THINGS TO DO

PLAN A TRIP

Park, museum, zip-

Park, walking, bi haunted house,

history, outdoor recreation, riverboat,

Based on actual visits

FLIGHTS TO KENTUCKY FROM LAKEWOOD
Jun3 -7 round trip

CINCINNATI

4 $250

Nonstop - 2h 27m

history, art museum, music, art, bowling,

Based on actual vists

LouisviLLE

4 550

Nonstop -2h 25m

Park, museum, art, zip-ine, history iver,
walking, biuegrass, fishing, Convention

Based on actual visits

LEXINGTON

4 1

Tstop - 4h 22m

Park, equestrian, museum, camping, hiking,
ziprine, hunting, history, haunted house,

Based on actual visits

SEEALL

NEBRASKA == o A%
PENNSYLVANIA NewYork
A ILLINOIS . iNpiANA | | oMi0 Philadelphia
g Staf o N
United States Kansas Cy Indigngpolis MARYUAND,

®
R KANSAS Washington

) - " ARKANSAS Charlotte:
i 1 AT ' e exico atita”_soum

B 1 il \

- - " e WHEN TO VISIT

e

Most visitors arive in summer (May~Aug), when the weather is warm and sunny, though Jul-Aug can be hot and humid. Winters are cold and
sometimes Big y y (Apr-May),and the Fair
(Aug), allin Louisville

High / Low
May 75° /53"
June 83'/62°
July 87°/66°

All months

TRAVEL ARTICLES

San Luis Obispo -

City in California

50 FREE Fun Things to do With Kentucky (U.S. National Park
Kids in Central KY Service)

San Luis Obispo is a city in California's Central Coast region. On Mission Plaza, the Mission San Luis Obispo de Tolosa is a
1700s Spanish mission with a museum. Nearby, pieces of chewed gum cover the walls of Bubblegum Alley. Vendors selling T mBoirlouinte Kt e e
produce, flowers and food take over Higuera Street for the Downtown SLO Farmers' Market. The San Luis Obispo ... MORE B A B fre

TRAVEL VIDEOS

THINGS TO DO SEE ALL

Travel Guides

Bishop Peak
5.0 %k Aok (21)

Madonna Inn
4.5 %% % k¥ (3,003)

Bubblegum Alley
40 Yk kK (711)

Mission San Luis Obispo de
Tolosa

miles

PARTNERSHIP




Goo g le Qq, Louisville b4

TRAVEL GUIDE THINGS TO DD PLAN A TRIP

Thu, Jun 21 - Mon, Jun 25

+ Airfare for 1 traveler

|=m 4 nights at a 3-star hotel

Plan a trip

Popular flights

Flights from Amenican, Defta, United, and Frontier. Convenient airports include The Eastern lowa Airport and Waterloo Regional Airport. SEE ALL
\ 6:09 AM-10:35 AM 3h 26m 1 stop $385
American CID-SDF round trip
A W 1:28 PM-6:57 PM 4h 29m 1 stop $385
\ American CID-SDF round trip
A 6:20 AM=12:47 FM 5h27Tm 1 stop 5407
= = Delta CiD-SDF round biip

Popular hotels
Average price per night for a 3-star hotel is $147 and for a 4-star hotel is $203. SEE ALL

Coanrtuard bu Marriatt | antievilla Marthaact A o Rlnrea vy Hatal | sniewilla

Alesft | runcvilla Eact



<« - C @ @ & https//www.google.com/maps/search/hotels+in+pismo+beach/@35.147425,-120.7163166,12

@ You must log in to this network before you can access the Internet.

hotels in pismo beach Q X 4

Check in Check out Guests

Sun, Nov 18 4 » Mon, Nov 19 b

Max price/night
S0

MORE OPTIONS

Shore Cliff Hotel
B 45 kddhahd

3-star hotel

Ocean-view lodging with free breakfast
W Free breakfast

$121

SeaVenture Beach Hotel 5121
B 45 kK

3-star hotel

A

Casual hotel with oceanfront dining
= Free Wi-Fi

Quality Inn Pismo Beach §71
36 dkAd SBO
2-star hotel

Simple hotel with an outdoor pool
W Free breakfast

DEAL

Oxford Suites Pismo Beach

4.3 de NN

3-star hotel

Casual hotel with a pool & free Wi-Fi
= Free Wi-Fi W Free breakfast

California
_C_oa_sra!

v

Irish Hills '@

Natural
Reserve

m%

by
R0 Luig Obis?®

&

eee % @ hotels in pismo beach - B N @

Open Metwork Login Page

= 0

Verde

Il e H’l 1
| $121 (871 o .

Grover Beach Arroyo @
Grande

Oceano
Campground e

Hotel Finder

Callender o+




vs alll 29% M 5:18 PM

& Kalamazoo & Thingsto do Q I

i

TOP SPOTS OUTDOORS KID FRIENDLY F

A
¥
I
= |

Photo: Panoramio

Add to Your trips CREATE TRIP

Reservations

Things to do 4.7 % % k% * 172 reviews
CLOSED AT 5:00 PM

Science & history exhibits for all ages

i Trips App
4 O O ‘ . -

< Food & Drink

@0

Restaurants

Theo & Stacy's ...

4.4 % % **%* (106)

Cafes

Bob Evans

41 % %k Kk * (88)




Hi, how can | help?

P lad

e)"‘LIG

alll 89% @2:42 PM

Field Museum of Natural History

® : .
.. Here's some more info

The Field Museum

4.6 %Kk 2624 Reviews - $83 I il I:lw

Museum

Open - Closes 5PM

hy‘b

State-of-the-art museum of science
& invention, with the world's largest
Tyrannosaurus Rex.

G

Search

Address

.

Call

(A

Direc...

Events

& ©

Street.. Website

Museums in Ch

Pt Q [a ® 9= 1l 89% [2:43 PM

©2017 Google

“h‘!

T

g a
The Field Museum

= -



Restaurants

Any price

Chart House Waikiki

3.8 W

Qutback Steakhouse

3.9 o e o W

Buffalo Wild Wings

35 kA9

Bombay Palace Hawaii
Owhwy

ndian + 1778 Ala Moana Blvd

Halal Pakis

Open unt

Cinnamon's at the ‘llikai
O

merican - The llikal,

Any cuising

td

P\'.J\’Nm B
O

EF International
Language Campus..

o5, Food Pantry
on L
£7

100 Sails £
Kahanamoku Restaurant & Bar 3 by
Lagﬂon Buffet-style eats for.. \-;5‘" r“f..lo i f_.-_,.

o i
Y\(}

Outback Steakhouse Tropical Tribe <
Livaly Counter serve for

m agai fruit bowls o

Australianthemed chain ol A
o

Chart House Waikiki
Harbarfrant option

for steaks & seafood = m 9 IHOP
Diner chain known

k for its breakfast
THE MODEH® (&)

HONOLULU

; Kobe Japanese

GOOFY Cafe & Dine

m Chill cafe serving @ m g:eak House )
Hawaiian hites owy teppanyaki..

Round Table Pizza ot S
Chain eatery with o’ Luana Waikiki
buikd-your-owm pizzas Hotel & Suites

&

of
.':;é': Fresco Italian Restaurant

ttalian fusion fare in J
upscale surrounds @ -a Ainahau

Triangle

)

Bali Steak & Seafood . Rainbow Lanai
Lwanous oceanfront

Breakfast & dinner
steakhouse

with-ocean views

Hale Koa

Fort Derussy

Aearh Park =1
Map dats ©2017 Google  United States  Terma

Il Webroot Filte




Allianz ()

Improving processes and
CUSTOMmer care

WEVE maos

2 i

nsly make @ giferan

READ FTORNY

W dpd

Improving the package-tracking
sxperience

Maps e troseins mo
r.S- ':-‘ Ly =’.--.‘f‘£$

Qg_'nsm! oo’

Helping consumers ressarch
oroperties

& airberlin

Displaying madern, interactive
route maps

F—
perceninge of ]
op by more thon 47

ire We gre planming

nt0 U Mop—simigr &

Segroh.”

W MEGE US Faglze thot

DOCTOR
OoN MAND

Improving patient care

charity: water

Providing clean water and
reimventing charigy

£ WErE GBIE 10

1D WhEwr

mrEQtE o omEw f.-,_; Sar o

[lmiyy wihere their dofors

@) Alistate.

g e e e s

Helping homeowners see their
homes in a whole new way

o ebout personeiizanon and

relgvance. ’.-'_, gent sending me g site

The (@her Sfsngp company

Bringing Winnie-the-Pooh's
Hundred Acre Woed to life

ipping

Making it easy to find vacation
rentals

appyparking
Diirecting drivers o free parking
spots

helped mare than
o parking spores [oster

Appyrardng i
100,000 users

ong Wit

B2

Delivering groceries across 25
cities in India

Cornershop

Celivering groceries on-demand
in Latin America

’:l:l = Woos,

. geopointe

Making sales data actionable
cogie Mops mokes i - our
customers 1o get mare out of Soiesforce

with oorunE, cporoochotie wisuo

BigChange”

Improving mobile workforce
productivity

Enabling more intuitive and
relevant property searches

“Google Ags been lesging th

end to be forn

EUROSTAR"

=

Improving on-the-road
productivity of financial
consultants

Witk Goosis M
Viitm Googe b

pegple every ooy, o
finonciol dotz ot their finges

nd Shving

CITY OF
THICAGY

Helping build a new Chicago

with Google, the
City of Chicoso is showing peopie thot
City of Chicag wing peopie thot

SCHETIIMENT CON EMIrOCE innovoTIvE

soltions, """-’i‘"i""‘":l" £y 20 juvTner

mErove Their

Locating methane leaks beneath
our city streets

¥¥e chose m use Google M,

fleetminder

@GRAS

Vizualizing ecological and social
impact

Grao

Delivering a regic
transportation pl

Driving people from small dides
to large airport hubs

4 HHONORS

@

Helping motoroycliss plan and Helping guests b
share road trips room

) Infoxch

E a mare fun, i Helping people fi
1al workout thay nesd

MADISON [ J———
+FIFTH gancs

Building interactive mal
experiences for kiosks and
mabile

Enhancing intelli
visualization




i Verizon = 8:19 AM —9 3 97% )

Search Street View

FEATURED EXPLORE PROFILE PRIVATE

® @
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o o Saint Lawrence @
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Asheeville
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® o
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Wicled Weed @
Brewing Pub

Asheland Ave
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W |eseped

‘ 49 results
In this area
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=— Search Street View

FEATURED EXPLORE PROFILE PRIVATE

—
—

Downtown
Multiple photographers

WNC Veterans Memorial
@ Fleur de Lis

% Fleur de Lis

WNC Veterans Memorial

Asheville, United States
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These products are important to
and to when a
potential visitor is planning a frip.




SLO Brew Lofts

:
. SLO Brew Lofts

Photo - Oct 2016

o
- p—— :i“.‘f‘---‘

[ES-Y

Google |
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+40% +35%

Missing important
information
30% missing hours!

Business listings are
unverified
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Seven times
more likely

fo generate
a click

/X

as likely to

2.7 X 2 deres Completed listings

reputable

//

More

7095 e

location




Website Visits Views on Google Search: Views on Google Maps:

11,585 252,397 11,082,365

1000x!

= Vine o
Franklin

Garden Square

own Station - BSL[D

The Google services that customers ussg

e f
‘ Race independence visitor center
nDOT Driver@ t 1 quarter «
Independence Visitor Center ense Center @ National @ ui
. —— Constitution Center . IMAGES
4.5 %ok koo - 331 reviews Ductoms The African American Muscuricold to- Total views 104K
Tourist Information Center Museum in Philadelphia

Bets : ~
s = - Indeperidence v
Filbart g ! i i s ’ Listing on Search

N ® 2 < ‘ ,Independence | i V'S'It cameg "-\ N 51K

NEARBY SEND TO YOUR SHARE yangy G ﬂ ﬂJ’I
: Many services &.. ? y aym Salomon
PHONE & s Tes isti
. y 5th St Independenc 5] Historical Marker Listing on Maps
larket Street ] Hall Station - MFL 53.3K
st resource hub with a multilingual concierge staff, tickets &  Independence G (] National 1 Independence Visitor Center

Beer Garden
7 American 4.5 ek 325 reviews - 74 ft

: ! Ludloy
Kimpton Hotel
* Monaco Philadelphia @ Q Bour
*  Polishe otel,
599 Market St, Philadelphia, PA 19106 '\- ° @
g Carpenter's Historic Hall CALL DIRECTIONS WEBSITE

to area attractions & a gift shop.

Building in Philadelphia, Pennsylvania

phlvisitorcenter.com

(800) 5377676 Waing gy AR | © 599 Market St, Philadelphia, PA 19106
Open now: 8:30AM-6PM v ' ' ;

i | 5 1 Walny'g T EEE T
Add a label _ AN 8 S 2 . (D  Closes soon: 6PM - Opens 8:30AM Wed
SUGGEST AN EDIT i ] Bingham  Zahav @ Dog,
e ek fol= @ Sea':gﬁpmt'&iﬁ@ The Independence Visitor Center is the Official Visitor
i ¢ ] Google i/ il Center for the Greater Philadelphia Region, located in

+

Popular times Frigays ~ o | = : f Lo MepdeisE2012Googk UntedSimes Tems Sendfeedbe|  INdependence National Historical Park at 599 Market
Street, One North Independence Mall West, in Philadelphia,

PA 19106. Wikipedia



6! ways to maximize your exposure in
Google products.

PPPPPPPPPPP



Make Sure Your Business is Verified & Up
to Date
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Philadelphia City Hall

4.4 Sk (307)

Seat of local government in Philadelphia,
Pennsylvania

M O ke S U re yO U ’ Ve OVERVIEW REVIEWS PHOTOS ABOUT

claimed and verified o e

@ w Callgyp,

your bUSineSS “STiﬂg. 1401 John F Kennedy Bivd, 1i|a&|ph

Philadelphia, PA 19102
CENTER CI
@) Walnyt o

Open - Closes 5PM v

(215) 686-1776

[ 0 Own this business? Claim it now ]

(I
QUESTIONS & ANSWERS I e s

PARTNERSHIP
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A

e & H

Home

Posts

Info

Insights

Reviews

Messaging

Photos

Website

Users

Create an ad

Add new location

Manage locations

Settings

Support

Business descriptions are back

Monday 8:30 am~-5:00 pm
Tuesday 8:30 am-5:00 pm
Wednesday 8:30 am~5:00 pm Siies code 19008869
Thursday 8:30 am-5:00 pm
Friday 8:30 am-5:00 pm

From the business

Write a brief description of your business. Learn more

0/750

CANCEL APPLY

Please note: Edits may be reviewed for quality and can take up
to 3 days to be published. Learn more

8  Add business description y
m Add opening date y
E Add photos

©2018 Google - Terms - Privacy Policy - Content Policy - Help - Get Android app - GetiPhone a

EmRmE

2 o4 _ 6:57

Q<

& Ravish Honolulu

OVERVIEW POSTS REVIEWS PHOTOS

FROM RAVISH HONOLULU

"Serving innovative dishes and cocktails, RAVISH at
THE MODERN HONOLULU is about reveling in
Hawaii's culinary renaissance. Believing food should
be experienced, not just enjoyed, Our team will take
you on an innovative culinary journey from the...More

WEB RESULTS

Ravish Honolulu - Book A Table - 418 Photos
& 123 Reviews - ...

https://www.yelp.com » biz » ravish-hon...

123 reviews of Ravish Honolulu "My longtime
friend and | had a lot of catching up to do, and
Ravish was the perfect place for our ... Photo of
Ravish Honolulu - Honolulu, HI, United States.

Know this place?

Answer quick questions

(0].¢




= Google My Business

Miles Partnership ( \
67 Parkway West Suite 200 ® Sunday Closed ,‘ AdE
( Monday 8:30 am-5:00 pm %
Tuesday 8:30 am=5:00 pm
L] ¥ X
L H Home Wednesday 8:30 am-5:00 pm Siviecoda 19008869 /7
Thursday 8:30 am-5:00 pm
E Posts Friday 8:30 am-5:00 pm
k Saturday Closed
] Info
m Add special hours Hours
n Insights
¢ Reviews R, (941)3422300 Sunday Closed
(800) 683-0010
M Messaging (877) 342-2300
(B77) 342-2424 Monday Open ADD HOURS
|§ Photos
B websie ®  Website . Tuesday Open ADD HOURS
http://www.milespartnershi
ae
b U Appointment URL Wednesday Open ADD HOURS
Add URL
Creat d
A one Thursday Open ADD HOURS
‘ Add attributes
o Add new location
Friday Open ADD HOURS
= Add business description
B Manage locations o
_ Saturday Closed
¢ Setig m Add opening date
@  support
[}  Addphotos CANCEL APPLY

Please note: Edits may be reviewed for quality and can take up to 3 days to be published. Learn more

©2018 Google -



Hours are now
displayed as
guick answers

(and as spoken responses
from Google Assistant!)

Google when does cabin coffee open 3 Q

NEW!

All Shopping News Maps Videos More Settings Tools

About 80,300,000 results (1.19 seconds)

6AM-4PM

Cabin Coffee Company, Monday hours

These exposures are now counted in your
Insights tab of GMB.

miles

PARTNERSHIP




Update & Monitor Amenities
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Google My Business

Home

Info

Insights

Reviews

Messaging

Photos

Bookings

Website

Users

Create an ad

Add new location

Manage locations

Search locations

2

Accessibility

Wheelchair accessible entrance
Wheelchair accessible parking lot
Wheelchair accessible elevator
Wheelchair accessible

Amenities
No convenience store
Swimming pool

" Outdoor
Spa
Room service
Air conditioning
Not all-inclusive
Bar onsite
Business center
Mo child care
Concierge
Dogs allowed
No currency exchange
Pets welcome
Fitness center
No free breakfast
Good for kids
No hot tub
In-room safe
Laundry service
Massage services
Meeting rooms
Parking

+ Paid
Restaurant

Cemvared

Afttributes

Only attributes you can edit are shown below. Learn more

Q, Search these attributes

Amenities

/" Air conditioning

—+ Airport shuttle

® All-inclusive

-+ Baggage storage
" Bar onsite

—~+ Beach access
+~ Business center

® Child care

+ Concierge

® Convenience store

® Currency exchange
+/ Dogs allowed

+ Fitness center

® Free breakfast




Check “Insights” in Google My Business
Regularly
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Google My Business Q,  Search locations

Data improvements underway

You may notice some changes to the direct and discovery search numbers. For more information please visit the Help Center.

Home
Info
How customers search for your business

Insights Vitieitas
Reviews

Direct

) 0 Customers who find your listing searching for your

Mezanging business name or address
Piiwtod Discovery

Customers who find your listing searching for a
Bookings Total Searches category, product, or service

362,803

Website
Users

Create an ad

Add new location
@ Businesses with recent photos typically receive more clicks to their websites. Post photos

Manage locations

Where customers view your business on Google
Linked accounts . )
The Google services that customers use to find your business

Settings 1 quarter
Suppart Total views 2.02M
0,000

B Listing on Search

~Bh A abr ubBAAA L =™
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Google My Business

Home

Infa

Insights

Reviews

Messaging

Photos

Bookings

Website

Users

Create an ad

Add new location

Manage locations

Linked accounts

Settings

Support

Q

Where customers view your business on Google

The Google services that customers use to find your business

1 quarter -

Total views 2.02M

30,000 B Listing on Search
380K
22500 W Listing on Maps
1.64M
15,000
7.500
0

May 20 Jun 3 Jun 17 Jul 1 Jul 15 Jul 29 Aug 12

Customer actions

The most common actions that customers take on your listing

1 quarter =

Total actions 45.8K

v | @ Visit your website
157K

o = @ Request directions
27 5K

o H {‘- Call you
2 B5K

150

N_MMAJW\_W‘WMM

1] T T
May 20 Jun 2 Jun 17 Jull Jul15 Jul 29 Aug12




Google My Business

Q

Search locations

*

a o @ »

b4

D

&

Reviews

Messaging

Photos

Bookings

Websile

Users

Create an ad

Add new location

Manage locations

Linked accounts

Settings

Support

Customer actions

The most common actions that customers take on your listing

1 guarter ~
Total actions 458K

600

450

300

150

Directions requests

The areas where customers request directions to your business from

1 quarter ~

96815
96814
96819
96826
96813
96817
96816
96825
96744
96797
96818
96822
96821
96706
96701
96734

Jull

7293
1,846
1,589
883
i3
525
482

291

250
249
207

206

109
a7
82

| @ Visit your website
15.TK

B Request directions
275K

W T Calyou
2 65K
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Google My Business

Home
Posts
Info
Insights
Reviews
Photos
Website

Users

Create an ad

Add new location

Manage locations

Linked accounts

Conttimmne

Queries used to find your business

Queries used to find your business * Send feedback

The most popular queries for your business by unique users

1 month +

Query
1 wanaka tree
2 that wanaka tree
3 lake wanaka tree
4 the wanaka tree
5  that wanaka tree (#thatwanakatree) wanaka-mount aspiring road, wanaka, new zealand
6  that wanaka tree (#thatwanakatree) wanaka-mount aspiring road, wanaka
7 lonetree wanaka
8  wanaka tree location
9  wanaka

10 lonely tree wanaka

;
()

Users

4,514

795

495

467

234

134

107

107

95

89
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Google My Business

Home

Posts

Rewiews

Messaging

Photos

Bookings

Website

Users

Create an ad

Add new location

Manage lacations

Linked accounts

Settings

Support

What your business is known for

What your business is known for @

How you score on key attributes that help customers decide where to go

Popular for dinner
Serves greal desserl
Serves healthy options
Good for groups

Popular with tourists

Casual
Cozy
Good for kids
0% 25% 50% 5% 100%
Popular times @
Your most popular time is around 8:00 PM on Friday
Friday -
| | I
3:00 am 6:00 am 9200 am 12:00 pmi 300 pm .00 pm 9:00 pmi




Respond to Reviews Quickly
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Google My Business

Q

Search locations

)

Manage locations

Linked accounts

Settings

e

Important updates

Google may send you important updates about your account

Customer reviews

Support

Alerts when customers post reviews of your DUsmess

Questions and answers

Alerts about questions and answers posted to your business on Google

Photos

Tips and updates about photos on your Google listing

Listing health

Timely alerts to help you keep your business info accurate on Google

Insights

Personalized insights and tips about your customers and listing

Product updates

Occasional alerts about new features and offers to improve your listing's performance

Make sure you know when reviews are posted

Feedback



Google My Business Q,  search locations

< Back
s H
[ ome
- @ Ashley Biehl
24 weeks ago
E Posts Great service, great cocktails, delicious food. Have the pork belly bao if you want your life to be complete. Mom had the
lobster poached in butter with lemon ricotta ravioli and | had sushi. All of it was delicious. Servers were attentive and
- Info knowledgeable. Fantastic atmosphere—definitely sit outside. It's a covered patio with little fire heaters. We were very
comfortable.
m Insights (owner)
Just now
) ¢ Reviews Your reply
Thanks so much for your review, so glad you had a good experience at Ravish Honolulu. We pride
] Messaging ourselves on delivering quality service to our customers in Waikiki. If you liked our pork belly bao, you
should try our double cut smoked pork chop on your next visit! Hope to see you again soon!
@ Phaotos
Please note that your reply will be displayed publicly on Google and must comply with Google's local content policies.
E Bookings Learn more
Post reply Cancel
S =3
- Users

N

Create an ad



Responding to
Positive Reviews:

Say thanks
Mention your
business name
Mention your
location/city
Mention a
product or
service that's not
mentioned in the
review, or that's
new

The meal and service we're the best I've had
in years. Try the steak and brussel sprouts and
you will see what | mean. Affer dinner have a
1930 recipe for an Amaretto Sour that was off
the chart good, nof sweet but just perfect.
Remarkable dinner near one of a kind.

PPPPPPPPPPP



So sorry you had a bad experience, we typically
begin our light show promptly at 10. During your
visit we experienced some technical difficulties
with the ride. My name is Robert, | am the
manager. Please call our office and ask for me
and | will provide you with free passes for your
next ride.

Responding to
Negative
Reviews:

e SAy you're sorry
they had a bad
experience

e Don’'t mention
your business
name or location

e JSuggest they
contact you offline

o Keep it short
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Google My Business

Home
Posts

Info
Insights
Reviews
Messaging
Photos
Bookings
Website

Users

Create an ad

All

Replied Haven't replied

Greg Dalin

Sigh sucks they shut down. Glad | was able to go a week before they did

Tania Duarte

Food and drinks were just ok for the high price. Expected way more taste from what v
menu prices.

Kyle Ho

NN

e

r o W W

16 weeks ago

& Reply

17 weeks ago

#, Reply

i

lktzman

18 weeks ago

Flag as inappropriate

Great service! Our waitress was so friendly and accommodating. If you can, sit outside. There is a beautiful view of
... More

+ Reply

Andrew Newbery

W W

"
i o
o =

22 weeks ago



Maps user contributed content is most valuable when
it is honest and unbiased. Examples of disallowed
practices include, but are not limited to:

Reviewing your own business.

Posting content about a current or former
employment experience.

Posting content about a competitor to manipulate
their ratings.



Add Great Photos (and Videos) Frequently

PPPPPPPPPPP



O @ ® » 8 3

&=

e

Google My Business Q. Search location # O &

Overview By owner By customer 350 Video Interior Exterior Food and drink Commona » = °
Home
Info
Insights Video
Finricaia Use a video to tell the story of your

business and what makes it unigue.

Messaging
Add videos

Photos

Bookings = 1 T Profile
Website

Users

Create an ad

Add new location

Manage locations
Linked acd
Seltings

Supporl



Photo Sweet Spot

1. INFORMATIVE

What would a potential visitor want to know
or see about this place? Consider the scope,
the scale and the context of the place you’re
capturing.

2. ATTRACTIVE

What makes this photo eye-catching?
Consider color, contrast, saturation,
lighting, focus and leading lines.

miles

PARTNERSHIP
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This photo is good! It's both
iInNformative and attractive. Easy to
understand what it is, where it's taken

from, bright colors good contrast,
good framing.

This photo is bad. It isn’t attractive -
off-kilter horizon, muddy colors, and it
Isn't particularly informative -
unreadable signs/context.

miles

PARTNERSHIP
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111,277 views 10,757 views
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Google My Business

Posts

Info
Insights
Reviews
Messaging
Photos
Bookings
Website

Users

Create an ad

Add new location

Manage locations
Settings

Support

Overview By Owner By Customer 360 Video Interior Exterior Food And Drink Menu

a

@ https://www.google.com/s:

| €& CiboDiStradaStree.. Q «

OVERWVIEW REVIEWS PHOTOS

Video

Use a video to tell the story of your
business and what makes it unique.

Add videos

Profile #

B/ S H

PACIFIC INSPIRED, SOUL INFUSED



¢ DuPuls Management Area ll DuPuis Management Area Fa

E Effing Awesomeness

What's wrong with this cop

Offensive, hateful or sexually explicit

Copyright or legal issue

Privacy concern

Poor quality

Not a photo or video of the place

your reason. Examples: inappropriate caption,

tion, bad audio.

CANCEL REPORT

ke -
Another day i ﬂwwiﬁw



Set Cover Photo

NEW!

PPPPPPPPPPP



Setting your
cover photo
tells Google
your “top
pick”

Google My Business

Ravish Honolulu
1775 Ala Moana Blvd

At THE MODERN HONOLULU
Honolulu, HI 96815

(<o)

L e ]

Home

Posts

Info

Insights

Reviews

Messaging

Photos

Bookings

Website

Users

Create an ad

Add new location

Manage locations

Linked accounts

Settings

Support

Q

Overview By owner

Video

Use a video to tell the story of your
business and what makes it unique.

Add videos

Set cover

By customer

Profile #

360 Video Interior Exterior Food and drink

AVISH
PACIFIC INSPIRED SOUL INFUSED

Upload Albums Cover photos

Select a photo from your computer

Menu

1




Pay Attention to "Questions & Answers”
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Questions &
ANSwers are d
great way fo
Interact with
customers.

" & & & 8 & 8 B BB

Ravish Honolulu
4.6 dedcdkkd (41) - 55

Pacific Rim Restaurant

OVERVIEW POSTS

("

"Do you have a grain free or gluten free menu?"

— RAVISH HONOLULU
1775 Ala Moana Blvd, At THE
M...

REPLY NOW

CALL MBRECTIONS SAVE WEBSITE

FIND A TABLE

Happy hour drinks - Outdoor seating - Small pl..

b

miles

PARTNERSHIP




mE>>MAE P94 m10:17 5:46 <o % ¥4 0100%

nttps://www.google.com/searc Barber Vintage Motorsports Mus...

Barber Vintage Motorsports Mus... o Kimberly Janovitz

When is the fall motorcycle meet

. they often
CE get answered

When is the fall motorcycle meet

il 2 B Answer i AbnCavScout fOSTer by LOCO'
ways the 2nd weekend of October. ... G d '|'h

@ ! NOTE: Ifthe Tst of October falls o a ulaes Than

beardenjim
Sunday, - the 2nd weekend (Fri. thru Sun.)

Local Guide - 280 reviews - 213 photos will be the 5th, 6th, and 7th Th ey d @ by Th e
Id say in the fall G2 PR .
% . businesses, and
t Julie Hobgood o
- the Guides
| think it's the third weekend in October.

What's the cost 15 1 F O re n | -l- O |WGyS

1 B Ao P right (or helpful).
ﬁ ?I'horln:a‘s_lsutljerfqrd

< @® 7 < @® n

T MORE ANSWER




Analysis of 123 SF area
JINI Y=

Had questions

Had answers from the
business owner.

PPPPPPPPPPP
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Google My Business Q, Search

-

Manage locations

Linked accounts

Settings L
)

Support

Important updates

Google may send you important updates about your account

Customer reviews

Alerts when customers post reviews of your business

Questions and answers

Make sure you
have
noftifications on
and check your
ANSWers
frequently.

Alerts about questions and answers posted to your business on Google

Photos

Tips and updates about photos on your Google listing

Listing health

Timely alerts to help you keep your business info accurate on Google

Insights

Personalized insights and tips about your customers and listing

Product updates

Occasional alerts about new features and offers to improve your listing's performance

Posts

Tips and updates about your posts on your Google listing.

Feedback



@Reply @Reply All @Forward

Sun 4/22/2018 3:54 PM

GM

Rick McMahan added a new question to your listing

CA.Clark@milespartnership.com

0 If there are problems with how this message is displayed, click here to view it in a web browser.

Google My Business

THE MODERN HONOLULU

Rick McMahan added a new question
to your listing

"Does every room have a balcony?"

THE MODERN HONO...

I
E 1603, 1775 Ala Moana Blvd,

Hon...

REPLY NOW

REPORT THIS QUESTION @

Learn more > Gooé\e Play Ask an expert

o .' App Stor: !l

Google LLGC 1600 Amphitheatre Parkway, Mountain View, CA 94043 USA

This email was sent to you because you indicated that you'd like to receive nofifications about Questions and Answers on
your business lisfing. If you don't want to receive such emails in the future, please unsubscribe here. You can also change

your preferences on your Google My Business settings page by logging into https:/busii .google.ct

Google My Business <googlemybusiness-noreply@google.com>

€— All questions

Rick McMahan
Does every room have a balcony?

ifp Helpful?

=

THE MODERN HONOLULU (Owner)

Add an answer publicly

Kat E
Local Guide - 14 reviews - 15 photos

4 days ago
Not all but most.

i 2

Rajesh Bahadur
Local Guide - 11 reviews - 40 photos

4 days ago
Most of yes.

iy Helpful?

vicky scharlau
Local Guide - 4 reviews - 131 photos

4 days ago
Nope.

l‘ Halnfiil?




Report bad answers (or questions)

. AAlhyv RAanl Nirant

8 more answers

What would you like to
report?

When is the fall motorcycle meet

|b 2 E Answer

beardenjim
Local Guide - 328 reviews - 212 photos

OFF-TOPIC

NO LONGER APPLIES

Id say in the fall

i 5

ADVERTISING OR SPAM

HATE, VIOLENT OR INAPPROPRIATE
2 more answers

: INCORRECT INFORMATION I
What's the cost .

|. 1 E Answer

SOMETHING ELSE

Thomas Rutherford
Local Guide - 3 reviews - 14 photos

r gL -
7 monthe 200
NI s alll




Jose Realty

Is parking available?

i Helpful?

THE MODERN HONOLULU (Owner)

Add an answer publicly

Jose Realty
Is parking available?

il Helpful? |

Ryan Devlin
Local Guide - 93 reviews - 193 photos

nonths ago
In the actual hotel it's valet parking only. There's also an additional car retrieval fee that was on our
room bill in addition to the $35 per night. Self parking across the road.

iy 2

Chaz Kahalehoe
Local Guide - 135 reviews - 241 photos

6 months ago

Yes, it's very expensive parking in Waikiki is hard to find and will cost you money

iy

Ron Cole
6 n

Upvote the best questions
and answers




Grab Free Screen Real Estate with Posts
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& hitps/www.google.com/sc (@)

Clearwater Marine
Aguarium

4.2 %k k%% (5152)
Aquarium in Clearwater, Florida
Open

Posts appear in your knowledge
panel and provide a huge amount
i S e+ of real estate for your business

OVERVIEW POSETE FRODUCTS REVIEWS

& © @ ©

Winter's Dolphin.. = <~ Lo8% +t£ ( fre e ! )
May 25 - Sep 3

Come see Winter... F

May 73, Z01R

Learn mare

Tell customers what's new with Posts. Learn more

Clearwatern

Marine A
o 249 Windward Passage, arine Aque

Maarwatar El RAT767T

S miles

PARTNERSHIP




Google My Business

Miles Partnership

6751 Professional Parkway West Suite 200
Sarasota, FL 34240

Home

Posts

Info

Insights

Reviews

Messaging

Photos

Website

Create an ad

Add new location

Manage locations

Linked accounts

Settings

Support

mileb Write your post Your pOStS

Last 28 days ¥

Views

258

24%
What's new Events Offers Products

Clicks
Not enough data
Posted JJul 20,2018

Learn more

State of the American Traveler:
r Segments Edition Webinar

Webinar: The State of the American Traveler
Aug 1,3:00 PM - 4:00 PM

The Traveler Segments Edition of The State of the American Traveler takes a look at dif¥g

age groups and expands into what defines different segments of U.S. travelers. From
generational attributes and travel interests to activities and behaviors, this webinar will share
how different groups of U.S. leisure travelers plan, book and experience travel. Sign up now to
reserve your spot in this free webinar!

@ 268 views ﬂ 0 clicks « share post

Posted Jun 26, 2018

X Create post

PREVIEW PUBLISH

u What's New m Event ‘ Offer ﬂ Product

Q Need some ideas? Look at some sample posts.

+
O

Make your post stand out with a photo or video

Write your post

100 - 300 words

Add a button

>




X Create post PREVIEW PUBLISH

n What's New m Event ‘ Offer ﬂ Product >

Q Need some ideas? Look at some sample posts.

Write your post

Try our new maple bacon banana short stack! Order it with 3
tall flat white to go and enjoy the best breakfast in town! @

100 - 300 words

Order online
Link for your button
http://yourrestaurant.com?utm_source=pastg&utm_medium=email;

example.com

Use an attention grabbing photo - bright
colors, simple, single subject.

Focus your message on the first 100
characters.

Add your own tracking codes to your
call-to-action button.



Products, menu items, events, offers, updates, news, videos...

EVENT OFFER

NEWS

Posted 1 day ago

Posted 1 day ago
Luxury high-rise open house this weekend

Posted 1 day ago We're happy to announce Holliman Tower's state-of-

Aug 57,2017 .
the-art apartments are now available for rent. These
Ravenscroft Tower's modern apartments are now Get your best friend ready for summer with a complete modern homes are located on the edge of Riverview
available to view. Come take a walk through your grooming and paw cleanup for only $50, now through Park, boasting access to running and cycling paths as
future home! Two- and three-bedroom apartments are Friday. (Be sure to ask to see our selection of snazzy well as a playground and exercise area. Sign up on our
coming on the market soon, and waiting lists are now bandanas, complimentary with any grooming service!) website to be notified when further units become
open. available.
Learn more Book Learn more

BOOK ORDER ONLINE LEARN MORE GET OFFER



X Create post PREVIEW PUBLISH

u What's New m Event ‘ Offer ﬂ Product 2>

Q Need some ideas? Look at some sample posts.

Best Practices for using GMB Posts:

e Keep two posts live at a time fo maximize
view rate for your content. More than two
will reduce viewability of your oldest post.

e Posts are live for a max of 7 days - repost
each week.

e Post early inthe week if you're promoting
something the following weekend.

Write your post

Try our new maple bacon banana short stack! Order it with a
tall flat white to go and enjoy the best breakfast in town! @

100 - 300 words

Order online : (I
miies

Link for your button
PARTNERSHIP

http://yourrestaurant.com?utm_source=pastg&utm_medium=email.
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6! ways to maximize your exposure in
Google products.

Claim your listing & keep key info current
Check Insights regularly

Respond to reviews quickly

Add great photos frequently

Pay attention to Questions & Answers
Leverage free promotion with Posts

PPPPPPPPPPP



Thanksl!

Visit SLO CAL Educational Symposium
October 24, 2018



	THE SLO CAL VISITOR�Brooke Burnham, Vice President of Marketing
	Slide Number 2
	Slide Number 3
	Slide Number 4
	Slide Number 5
	Slide Number 6
	Slide Number 7
	Slide Number 8
	Slide Number 9
	Slide Number 10
	Slide Number 11
	NATE HUFF�Senior Vice President, Miles Partnership
	Maximizing Exposure
For Your Business in Google's Products
	With You Today
	Today’s Agenda 
	Understanding how travelers search for information about SLO CAL 
and what the destination looks like 
when they do.
	There’s a significant shift going on in organic website traffic in travel and hospitality. 
	Slide Number 18
	We want to help you maximize your exposure in Google’s products because it benefits you, the consumer and your market. 
	This is the Knowledge Panel
	Slide Number 21
	Carousel
	Most other business categories: Restaurants�Hotels�Art galleries, Shopping centers�Plumbers, etc.
	Things to do
What to do
Points of interest

Limited categories: Parks
Museums
Attractions
Theme parks
Public spaces
Lakes/Beaches
Landmarks
Zoos, etc.

	Travel Guides
	Slide Number 26
	Slide Number 27
	Hotel Finder
	Slide Number 29
	Voice Assistant
	Slide Number 31
	Thousands of Maps API customers
	Slide Number 33
	Slide Number 34
	These products are important to Visit SLO CAL and to your businesses when a potential visitor is planning a trip.
	Sometimes we find things that look great!
	This was the cover photo for a hotel in Florida.
	This was the cover photo for a park in Tennessee.
	Missing important information
30% missing hours!
	Completed listings
	1000x!
	ways to maximize your exposure in Google products.  
	ONE
Make Sure Your Business is Verified & Up to Date
	Make sure you’ve claimed and verified your business listing. 
	Business descriptions are back
	Make sure hours are accurate
	Hours are now displayed as quick answers (and as spoken responses from Google Assistant!)
	BONUS FOR HOTELS
Update & Monitor Amenities
	Slide Number 49
	TWO
Check “Insights” in Google My Business Regularly
	Slide Number 51
	2.0m
	Slide Number 53
	NEW!
	NEW!
	THREE
Respond to Reviews Quickly
	Make sure you know when reviews are posted
	Slide Number 58
	Slide Number 59
	Slide Number 60
	Slide Number 61
	Slide Number 62
	FOUR
Add Great Photos (and Videos) Frequently
	Create a calendar for uploading new visual content
	2. ATTRACTIVE
	Slide Number 66
	111,277 views
	Slide Number 68
	Slide Number 69
	Slide Number 70
	BONUS
Set Cover Photo 
	Setting your cover photo tells Google your “top pick” 
	FIVE
Pay Attention to “Questions & Answers”
	Questions & Answers are a great way to interact with customers. 
	But… they often get answered faster by Local Guides than they do by the businesses, and the Guides aren’t always right (or helpful).
	Analysis of 123 SF area businesses. 


Had questions
	Make sure you have notifications on and check your answers frequently. 
	Slide Number 78
	Report bad answers (or questions)
	Upvote the best questions and answers
	SIX
Grab Free Screen Real Estate with Posts
	Slide Number 82
	Slide Number 83
	Use an attention grabbing photo - bright colors, simple, single subject. 

Focus your message on the first 100 characters. 

Add your own tracking codes to your call-to-action button. 
	BOOK
	Slide Number 86
	ways to maximize your exposure in Google products.  
	Thanks!

