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Q - How Do | Get To The Event
A - The event is in SINGLETON PARK, Mumbles Road, Sketty, SWANSEA SA2
8PY 9 THE BOTTOM ENTRANCE.

Q - What are the opening times for the Main Festival A - 2pm - 11pm ( Last entry
6.30pm )
We advise arriving as early as possible to minimise queuing times.

Q - Can | leave the event site and then come back (i.e. are there pass-outs)?
A - There are no pass outs at Clubland Live in the park.

Q - How old do | need to be to attend and will | need ID?

A - This event is 18+. We operate a challenge-25 policy upon entry and at all bars.
Please bring Photo ID with you, if you are fortunate to look younger than 25 you will
be asked to provide photo ID to gain entry and to be served at the bar.

Q - Entry into the Event?

A - We encourage all attendees to travel by public transport or by walking. All
attendees will be subject to a security search upon entry. Please make sure you
have no prohibited items on you as this may slow down your entry and also you may
be refused entry.

Q - Do I need to print my Tickets Out?

A - Easiest way to show your ticket is by using your phone you can save the PDF to
your phone, or use your ticket App to download to your Wallet. #SaveTheTrees

We will of course also accept a printed out copy of your ticket. Please have your
ticket ready to be scanned so you can get into the event quickly and smoothly.

Q - Can you buy a ticket on site?
A - Unfortunately not! This event is now completely sold out! The only chance you
have is via the official re;sell feature on Skiddle

Q - Is the Event outside?
A - This is a festival-style event and is open air so please dress accordingly and
ensure you keep warm throughout.



Q Is there a Dress Code?
A - It's a Festival style event, go wild!

Q - Will you be releasing the Set Times?

A - Yes, they will be emailed to all ticket holders and posted on our social media!
You will also find them on boards around the site and on our lanyards which are on
sale from merchandise stall!

Q - How do we pay for drinks?

A - This year all bars will be using mainly only a card only system. There will be
some small cash lanes which will be clearly signed and VIP will accept Card and
Cash. All concessions will accept Cash & Card such as glitter stalls & merchandise.

Q - Is there any parking on site?A - There is no parking on site. We encourage you
to use public transport or local taxi firms as we have great pick up and drop off
facilities on site.

Q - FOOD & DRINK

A - Can | bring Food / Alcohol in with me?

Sadly not.. but we do have fully stocked Bars & Award winning Food Stalls on site
from all across the UK

Q - Alcohol / Drinks, tell me more.
A - We have Fully Stocked Bars selling all your favourites beverages alcoholic and
non-alcoholic.

OTHER

Q - IS THERE A CLOAKROOM!
NO so please look after your belongimgs

A - Can | bring a bag?
Yes, this will be searched upon entry.

Q - Can we bring suncream with us?
A - Yes, no glass bottles.

Q - Do you have accessibility facilities?
A - The Festival is in a field with accessibility toilets.

Q - Are Camping Chairs and Umbrellas allowed?
A - Camping chairs are not permitted. small umbrelllas with no sharp ends are
allowed

Q - Can we bring Perfume / Deodorant?
A - Glass Bottles / Aerosols are Banned. Roll On Deodorant is fine.

Q - Is there anywhere to charge my phone?
A - Sadly not, but we're looking into this for next year.



TAXI & LOCAL TRANSPORT

Taxis:

Listed below are the local taxi companies we have made aware of the event and will
be available to book.

We would also recommend using Uber.

PARKING
There will be no parking available on site. We highly encourage using public
transport, local taxi services or friends & family to drop you off.

THINGS BANNED FROM THE FESTIVAL

— Aerosols (Inc: Deodorant, Air Horns)— Alcohol- Cameras (DSLR etc, Compact
Cameras are fine!)— Children Under 18- lllegal Drugs (Inc: Powders, Legal Highs,
Poppers, Nitrous Oxide)— Glass- Camping Chairs— Selfie Sticks— Flag Poles (Flags
Okay!)- Masks / Face Garments— Explosives (Inc: Blowtorches, Flares / Smoke
Bombs, Lantens)- Firearms, Weapons, Sharps

Q - Afterparty
A - Is there an Afterparty?
YES — Jack Murphys. 5 Wind street, Swansea SA1



