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VALUE OF TOURISM
TO RESIDENTS OF HILLSBOROUGH COUNTY 

Tourism continues to be a major economic driver in Tampa Bay and Hillsborough County.  
The purpose of the following research is to assess local residents’  perceived value of 
tourism, to explore their perception of tourism’s impact on the community and on 
individuals,  and to examine the awareness and evaluation of Visit Tampa Bay and their 
efforts to support the positive impacts.
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POSITIVE IMPACTS OF TOURISM

POSITIVE ASSOCIATIONS FROM LOCALS

ECONOMY
TAXES

BENEFITS

OPPORTUNITIES

HISTORY
MUSEUMS

CULTURE
SUPPORT

SPORTS
PRIDE

UNIQUE
OPTIONSENJOY

INCOMEPARKSBEACHES

JOBS

FUN

ACTIVITIES
POSITIVE

GROWTH

BE
TT

ER

AT
TR

AC
TI

ON
S

FRIENDLY

ENTERTAINMENT

DIVERSITY
RESTAURANTS

REVENUEGREAT
BUSINESS

COMMUNITY

M
ON

EY
VA

RI
ET

Y

EV
EN

TS

TAMPA



VisitTampaBay.com

“ “
Local residents recognize that tourism enhances the 

community like dining,  entertainment,  and arts and culture.

HOW RESIDENTS FEEL ABOUT TAMPA

HOW RESIDENTS FEEL ABOUT VTB

LOCALS RATED AS “GOOD,” “VERY GOOD,” OR “EXCELLENT”

COMPARED TO OTHERS LIKE 
ATLANTA & NYC,

WE’RE NOT SO BAD, RIGHT?
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ATTRIBUTE THE 
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79%

of locals support Visit 
Tampa Bay’s efforts to 
increase the number of 

visitors who come to 
Hillsborough County

86%
of locals rate Visit Tampa 

Bay’s performance in 
promoting tourism as 
“good,”  “very good,”  or 

“excellent”

79% 25%
of locals know that Visit 
Tampa Bay is funded by 

hotel user fees vs 
general tax

Source:  Downs & St.  Germain Research
Methodology: Hillsborough County resident email  surveys


