New Product Guide
Fall Edition 2016

Rosewood Hotel Georgia

Fairmont Pacific Rim

Pacific Gateway Hotel at Vancouver Airport

ACCOMMODATION
FAIRMONT PACIFIC RIM

ROSEWOOD HOTEL GEORGIA

The Owner’s Suite Collection is a new collection of ten
suites, each offering 800 square feet of opulence with a sofa
and dining room table in the living room, a king-sized canopy
bed, large walk-in closet and marble spa bathroom with a
soaker tub. Colourful art installations dress the walls of the
space and every suite houses its own custom vinyl collection
and Rega RP1 turntable. Guests are welcomed with a curated
compilation of records based on their musical preferences or
can select their playlist upon arrival. Fairmont Gold services
are offered during their stay with private check-in, concierge
and an exclusive lounge that overlooks the harbour.
fairmont.com/pacific-rim-vancouver

Introducing the enhanced specialty suites at The Private
Residences at Rosewood Hotel Georgia. These suites offer
two, three and four-bedroom options for those seeking the
best Vancouver has to offer. Featured additions to booking
these suites include roundtrip private airport transfers,
a VIP welcome amenity, nightly amenities and meet-and-greet
with the hotel manager and chef concierge. Their Royal
Suite also has private chef experiences available.
rosewoodhotels.com/en/hotel-georgia-vancouver

PACIFIC GATEWAY HOTEL AT
VANCOUVER AIRPORT

Opening January 2017, Trump International Hotel & Tower®
Vancouver is a luxurious urban hotel. The famed Arthur
Erickson-designed twisting tower intricately weaves guest
rooms and suites around the tower and due to its unique
twisting tower design, every room and view is distinctive,
with no two views exactly alike. Trump Vancouver will
feature 147 luxurious residential-feeling guest rooms and
suites, Drai’s Vancouver – Vancouver’s only Poolside Lounge,
The Trump Champagne Lounge, Mott 32, The Spa by Ivanka
Trump™ and 15,000 square feet of elegant meeting and
event space. trumpvancouverhotel.com

Pacific Gateway Hotel recently introduced their 1000 square
foot two-bedroom suite featuring mountain views and two
king bedrooms as well as a separate living area, kitchenette
and three full bathrooms. Families and groups can reside
comfortably with a dining table that seats eight and a
comfortable sofa bed. This suite includes LCD flat screen
televisions in every room, complimentary Wi-Fi, food credits,
Egyptian cotton linens and additional luxury amenities.
pacificgatewayhotel.com

tourismvancouver.com/travel-trade

TRUMP INTERNATIONAL
HOTEL & TOWER VANCOUVER
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Vancouver Water Adventures

Fresh Adventures

ATTRACTIONS AND MUSEUMS
GROUSE MOUNTAIN
Grouse Mountain’s new Skyride Surf Adventure offers
the ultimate in aerial exploration and a truly memorable
experience for your clients. Visitors will be able to take in
the stunning 360-degree views from the rooftop platform
as they soar above the trees on their way to the Peak of
Vancouver – a breathtaking experience. This one-of-a-kind
adventure also includes a guided look at the inner workings
of North America’s largest aerial tramway. Each Skyride
Surf Adventure includes an Alpine Experience ticket giving
visitors access to all the complimentary mountaintop
activities. Tours are available during the summer season.
grousemountain.com/skyride

OUTDOOR ADVENTURE
FRESH ADVENTURES
A revolutionary safari-style ski tour is being offered that will
allow your clients to experience several of Canada’s best ski
resorts in one action-packed and fully guided six, nine or
eleven-day tour. Fresh Adventures provides transportation,
accommodation, lift tickets and a professional guide, taking
your clients to the least crowded resorts with the best powder
skiing and a healthy dose of hot springs. Alternatively,
your clients can also experience Western Canada on a
multi-day camping safari, which visits the Canadian Rockies
or Vancouver Island (Summer 2017). The five, seven, eight
and nine-day, all inclusive, camping tours are the ideal
way to experience the best of the outdoors while staying
comfortable with hot showers, hot springs, high quality
equipment and gourmet food. freshadventures.ca

tourismvancouver.com/travel-trade

Grouse Mountain

VANCOUVER WATER ADVENTURES
Vancouver Water Adventures is now offering three exhilarating
boat tours aboard their two new high-speed 30-foot 12-seater
Zodiac boats (max capacity 24). All tours are lead by their
experienced world-class captains who are excited to show
guests around the beautiful waterways of the West Coast.
All tours depart daily from their Granville Island location.
vancouverwateradventures.com
City and Seal Boat Tour: This 90-minute tour brings your clients
along the coastline of Downtown Vancouver’s English Bay,
across West Vancouver to Lighthouse Park and stopping at
a seal colony to take a peak into British Columbia’s wildlife.
Further tour sites include Stanley Park, the Lions Gate Bridge
and Granville Island.
Bowen Island Dinner Boat Tour: Have your clients board
a 12-person zodiac experience on an exhilarating ride to
Bowen Island, followed by dinner and a drink at the quaint
Doc Morgan’s restaurant (included in the tour). Guest can
browse the shops lining Artisan Square for a local feel before
returning to Granville Island. Tour sites include Stanley Park,
a seal colony and Lighthouse Park.
Granite Falls Boat Tour: The three-hour tour brings your
clients around the bustling Vancouver Harbour and up the
glacial fiord of Indian Arm to Granite Falls. Tour sites
include Stanley Park, English Bay Beach, Lions Gate Bridge,
Coal Harbour and Deep Cove.
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The Trump Champagne Lounge

Mott 32

Pan Pacific Oceans 999

DINING AND NIGHTLIFE
PAN PACIFIC VANCOUVER

THE TRUMP CHAMPAGNE LOUNGE

The Pan Pacific Vancouver is pleased to have rebranded their
two restaurants available within the property; Coal Harbour
Bar and Oceans 999. The hotel’s new chef, Geoff Carkner, has
added his creative flair with new taste sensations and menus.
Coal Harbour Bar (formerly Cascades Lounge) has undergone
extensive renovations. Oceans 999 (formerly Café Pacifica) has
also undergone renovations and has revealed a brand-new
menu, however will continue to offer their Opera Night and
Sunday Market Brunch. panpacific.com

The Trump Champagne Lounge is a stylish high-end
Vancouver lounge with an extensive selection of the finest
Champagne, craft cocktails and rare sipping cocktail list from
the around the world. Guests are invited to indulge in the
art of sabrage and a flute of the finest Champagne vintages.
The Trump Champagne Lounge is exquisitely designed with
floor to ceiling mirror, glass and brass with European flooring
making it one of the top cocktail lounges in Vancouver
trumpvancouverhotel.com

MOTT 32

THE ACORN

Mott 32 offers luxury Chinese fine dining in a vibrant
atmosphere with the highest level of attentive, discreet
service. New to Vancouver, the Hong Kong restaurant is the
winner of countless category awards in Asia including the
much-fabled Hong Kong Tatler’s “Best New Restaurant”
2014/15. Mott 32 is a celebration of Hong Kong culture and
cuisine with a philosophy of farm-to-table cooking that has
been shaped from generation to generation. The restaurant
features a Peking duck oven, Dim Sum kitchen and exemplifies
a vibrant atmosphere that reflects the energy, creativity
and passion of modern Chinese cuisine.
trumpvancouverhotel.com

Located at the base of Vancouver’s luscious Queen Elizabeth
Park, The Acorn offers diners the finest vegetable-forward
cuisine the city has to offer. The meat will not be missed on
these contemporary dishes highlighting British Columbia’s
freshest seasonal vegetables coming direct from small farms
all over the province. The Acorn has won national awards
including the ten best new restaurants in Canada by Air
Canada’s enRoute Magazine and has been praised by the
New York Times, Huffington Post, and many more as being
among the best vegetarian restaurants in the world
theacornrestaurant.ca

tourismvancouver.com/travel-trade
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PorterGenie

The Spa by Ivanka Trump™

PASSENGER SERVICES

SPA AND WELLNESS

PORTERGENIE

THE SPA BY IVANKA TRUMP

PorterGenie is Vancouver’s only 24/7 luggage storage and
delivery service. PorterGenie provides luggage pick-up
and delivery to and from Vancouver International Airport,
Canada Place Cruise Ship Terminal, hotels and short-term
stay residences. Your clients can have their bags picked up
from one location and delivered to another, allowing a
storage period of a few hours, days, or weeks. This service
is ideal for your clients enjoying pre or post visits to other
destinations in British Columbia or perhaps for those
embarking or disembarking from a cruise in Vancouver.
portergenie.com

The Spa by Ivanka Trump™ is a destination and day spa
within Trump Vancouver that offers a uniquely customized
level of service where each moment of the journey caters to the
guest’s selected intention. Through the careful stimulation
of senses, guests are enveloped in a haven of relaxation.
Offering luxury treatments and relaxing massages, The
Spa by Ivanka Trump™ seeks to create pathways for inner
health and external beauty for each guest. Your clients
can celebrate self-care and personal luxuries with Ivanka’s
Signature treatments. trumpvancouverhotel.com

tourismvancouver.com/travel-trade
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Pacific Yatch Charters

Landsea Tours & Adventures

SKY Helicopters Inc.

TRANSPORTATION AND
SIGHTSEEING
VANCOUVER MYSTERIES

SKY HELICOPTERS INC.

Vancouver Mysteries is Vancouver’s first urban game company.
Your clients compete to find clues, solve puzzles and enjoy
brainteasers while navigating twists and turns scattered across
Downtown Vancouver. Players take on a fictional role, such
as detective or secret agent, and compete in teams of two to
five people to complete their quest. The route of each game
is carefully designed to pay homage to Vancouver history,
architecture and culture while immersing players in a mysterious
fictional world. Their newest game, Heroes and Villains will have
your clients using their superpowers to save the planet. Players
take to the streets, find clues, and solve puzzles to foil Muck
Monster’s evil plans. vancouvermysteries.com

Have your clients enjoy the best of British Columbia’s West Coast
on the Coast Mountain Adventure. Guests will flyover our
local mountains to see waterfalls, alpine lakes and untouched
nature. The adventure includes a half hour remote backcountry
landing with a gourmet picnic lunch. The backcountry location
will have your clients fully immersed in a West Coast adventure,
viewing glacier peaks to the North, the Pacific Ocean and
Vancouver Island to the West and a panorama of the volcanic
Mount Baker to the South. skyhelicopters.ca

LANDSEA TOURS & ADVENTURES
Landsea Tours & Adventures is proud to introduce a new
seven-hour fully narrated tour highlighting Downtown
Vancouver as well as its neighbouring North Shore. Your
clients will explore Stanley Park, Granville Island and the
Vancouver Lookout, as well as journey through Gastown,
Chinatown, Robson Street, English Bay and the Vancouver
Harbour. The adventure continues with a journey over
Lions Gate Bridge, into the temperate rainforest of the
North Shore to visit both the Capilano Suspension Bridge
Park and Capilano Fish Hatchery. Amply named Vancouver
Delights, guests on this tour will come to understand the
unique harmony between Vancouver’s metropolis and its
surrounding wilderness. Available daily, year-round
vancouvertours.com

tourismvancouver.com/travel-trade

PACIFIC YACHT CHARTERS
Renovated and rebranded in June 2016, Pacific Yacht is a
105-foot, three-level, luxury vessel featuring an elegant
lounge, dining salon, two full-service bars, and an open air
Sky Deck where guests may enjoy 360-degree views of the
Vancouver skyline. The Pacific Yacht Charters team has years
of expertise in planning luxury events for groups of all sizes.
They offer a variety of exceptional menu options, prepared
on board under Executive Chef Mardy Ra, with a focus on
locally sourced, seasonal West Coast cuisine. Charters are
available year-round and can accommodate up to 250 guests
for cocktail events and receptions and 125 for buffet/plated
meals. Events may be dockside or on one of three water
routes (3 or 4 hours in length). pacificyachtcharters.com
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Fairmont Empress

OUT-OF-TOWN EXPERIENCES
FAIRMONT EMPRESS, VICTORIA
In October 2015, Fairmont Empress embarked on an extensive
and iconic restoration project of the legendary castle on
the coast, including its surrounding grounds. Today, this
iconic landmark has surged back to life with beautifully
appointed and restored guest rooms, new dining destinations,
an utterly transformed Lobby Lounge (home of the world
renowned Tea at The Empress) and a Fairmont Gold Floor
that offers the ultimate luxury experience for guests. The
renewed property stands with the most unique and romantic
destinations on earth and is poised to ring in a whole new
era for Vancouver Island. fairmont.com/empress-victoria

WHISTLER OLYMPIC PARK
The Whistler Olympic Park in the Callaghan Valley now offers an
enhanced toboggan hill and ski play area. New electric assist
fat (snow) tire bikes will be available this season, together
with a designated bike trail network on snow. Clients looking
for a new thrilling activity can try ‘Baseboarding’, a fast hybrid
of the sport of skeleton, bodyboarding on snow and old
fashioned tobogganing where riders point their bodies down
a specifically designed slope on aerodynamic boards. The
park’s traditional activities of cross-country skiing, biathlon,
snowshoeing and ski jumping, equipment rentals and lessons
will be available to the public with something for individuals
of all ages and abilities who want to be out in the snow
whistlersportlegacies.com

tourismvancouver.com/travel-trade

Rocky Mountaineer

ROCKY MOUNTAINEER –
PACKAGES WITH SONORA RESORT
Rocky Mountaineer is proud to partner with Sonora Resort,
a luxurious fly-in all-inclusive resort property located in the
Discovery Islands north of Campbell River. Transportation to/
from the resort is provided by London Air Services, either
by a one-hour helicopter or float plane flight from YVR
South Terminal. Three of Rocky Mountaineer’s most-popular
packages will have versions with two-night stays at Sonora
Resort; Western Explorer, Canadian Rockies Getaway and the
Canadian Rockies Adventures. rockymountaineer.com

ROCKY MOUNTAINEER –
CANADIAN ROCKIES CIRCLE JOURNEY
Utilizing both the First Passage to the West (Vancouver to Banff)
and the Journey through the Clouds (Jasper to Vancouver)
routes, the Canadian Rockies Circle is a reversed version of
Rocky Mountaineer’s most popular circle journey, Canadian
Rockies Getaway. In addition to the two Rocky Mountaineer
journeys overnighting in Kamloops, this package features a
two-night stay in Banff, one night in Lake Louise, two nights
in Jasper, and two nights in Vancouver.
rockymountaineer.com

ROCKY MOUNTAINEER - PACKAGES WITH
HOLLAND AMERICA LINE’S MS VOLENDAM
Building on the success of their partnership with Holland
America Line, Rocky Mountaineer is pleased to offer the ms
Volendam, a Vista-class ship sailing round-trip to Alaska on
Wednesdays from Vancouver. Itineraries with the Volendam
allow guests to stay two nights in Vancouver and link to
Rocky Mountaineer journeys to both Jasper and Banff.
rockymountaineer.com
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