CAPITAL REGION USA

WASHINGTON, DC- MARYLAND -VIRGINIA

MONTHLY PUBLIC RELATIONS ACTIVITY REPORT

Office: United Kingdom
Month: February 2024

February generated coverage:
- AVE: £8,806 / Approx. $11,108.68
- Total circulation: 3,682,880

- 2 pieces of coverage

Monthly coverage titles included:

- TheTimes
- The Sunday Times
Individual Media Visit
Name Publication Dates of VA MD | DC | Status
travel
Jane Knight Mail on Sunday 20-27 X X X FINN monitoring for coverage.
August 2023
Dom Eames LoveEXPLORING 20-27 April | x X X The committee is working on an
2024 itinerary outline to be shared with
Dom.
Group trips:

e Coverage has been published in Women'’s Health (Sarah Coleman), The Sunday Post (Scotland)
(Wendy Rigg), Cosmopolitan UK (Sophie Leen) and The Scotsman (Emma Newlands)
e  FINN is monitoring the below publications for coverage:

0 Red Magazine — Fiona Andrews (due in May issue)
o Cosmopolitan — Sophie Leen (two additional pieces on Maryland and DC)




FINN held the February Media Mission hosting 6 delegates from the region, meeting with over 40
journalists across three cities.

FINN held the London media dinner and met with:
- City AM — Adam Bloodworth
- Freelance Journalist — Ash Hidden
- Freelance Journalist - Eddi Fiegel
- Freelance Journalist — Robert Spellman
- Freelance Journalist — Jeffery Mills
- Freelance Journalist — Jo Kessel
- Freelance US Specialist - Jacqui Agate
- Hello! Magazine — Sophie Vokes-Dudgeon
- The Times - Laura Jackson
FINN held multiple one-to-one media meetings in London meeting with:
- Culture Trip — Cassam Looch
- Freelance Journalist — Ruth Brindle
- Freelance Journalist — Will Hide
- Freelance Journalist — Laura Millar
- National Geographic Traveller — Sacha Scoging
- Travel Gossip — Kelly Ransom
- TravelMole — Graham McKenzie
- The Telegraph — Chris Leadbeater
FINN held the Dublin media dinner and met with:
- East Coast FM —Joseph Supple
- Freelance Journalist — Edaein O’Connell
- Freelance Journalist — Marisa Mackle
- Freelance Journalist — Nicola Brady
- Irish Daily Star — Keeley Ryan
- Irish Tatler — Norah Casey
- Northern Ireland Travel News — Erin English
- Sunda Independent — Kevin Flanagan
- Sunday World — Daragh Keany
- The Irish Examiner — Jillian Bolger
- Unravel Travel TV — Leslie Graham
FINN met with key editors and journalists which in Dublin including:
- Belfast Telegraph — Domhnall O’Donoghue
- EVOKE.IE - Sybil Mulcachy
- Freelance Journalist — Kevin Gleeson
- lIrish Daily Mail — Linda Maher
- The Irish Independent - Pol O’Conghaile
FINN held the Brighton media dinner and met with:
- Attitude Magazine — Markus Bideaux
- Big Travel Podcast — Lisa Francesca Nand
- Freelance Journalist — Teresa Machan
- Freelance Journalist - Tracey Davies
- Freelance Journalist — Mike Unwin
- Selling Travel — Steve Hartridge

FINN shared an overview of key journalists that the team would suggest targeting for press trips in 2024
ith CRUSA.

Press releases and written material in development in February

® Press release — ‘Romance in the Capital Region’ — FINN actioned edits from the partners and
reshared for final approval




FINN to draft a ‘Spring in the Capital Region’ press release to be shared for approval in March

Media Enquiries:

FINN drafted and shared a package deal from America As You Like It with Richard Mellor for his
USA money-off deals feature in The Sunday Times. FINN secured coverage in both The Times and
The Sunday Times

FINN shared a pitch on Virginia Grammy winners, boygenius and composer Gorby Haab with UK
music journalists

FINN shared information on the 60" anniversary of the Civil Rights act as part of an all-agency pitch
for the Travel Alliance Bulletin

FINN shared information on What’s New in Charlottesville & Albemarle County in 2024 with
relevant national and trade media. FINN followed up to see if this is of interest for any round ups
FINN shared information on Maryland as part of an agency-wide pitch of culinary events

FINN shared information on the Salamander hotel in Virginia to Gemma Tipton for her Irish Times
feature on great horse holidays

Meetings and

FINN met with Lucy Perrin at The Times and discussed key themes around the Capital Region

Events: including slow travel angles and culinary delights
Social Media: FINN posted February content across Twitter, Instagram, and Facebook
Channel Number of Posts
Instagram 21
Facebook 24
FINN amended the February content calendar based on CRUSA feedback
FINN drafted March content for Twitter, Instagram and Facebook and shared with CRUSA for
approval
*See social media report for full details and statistics
Future Activity |In addition to usual ongoing media activities, FINN will:
Plan: ® Monitor publications for media press trip coverage
® CRUSA team to feedback on the 2024 plan
Submitted by  [Amy Skelding, Anna Beketov, Rachel Santa Cruz and Elly Babe on 8 March 2024
and Date:
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Monthly Update Report Germany
February 2024

Main PR Activities

German/Swiss Media Mission 2024

Claasen Communication accompanied the German/Swiss CRUSA Media Mission,
which took take place from January 28 until February 3, 2024. Starting point was
Zurich, Switzerland, with several following stops in Germany: Munich, Nuremberg,
Dusseldorf and Bonn.

In total, we met with:

¢ 20 journalists during intense single media
appointments and a media dinner on February 1 in
Dusseldorf

¢ 4 representatives from Swiss International Air
Lines and United Airlines during an industry dinner
on January 29 in Zurich (new Swiss nonstop service
ZRH-IAD starting on March 28, 2024)

From our meetings with the Swiss travel trade media — travelnews.ch and Travel
Inside — we saw some immediate results, as both editors published articles about
news from Washington, DC, Virginia and Maryland.

— TRAVELNEWS
= a suonen s Frankfurt-Zi
aboutTravel in unter 4 Stund

NEWS TRAVEL NEWS TALK TRAVELNEWS TV PINNWAND EVENTS JoBs

TRAVEL INSIDE ¥ MICE-tlp ¥+ wherezmeot  Ferien & Freizeit v Jobs v Event:

B ONTHE MOVE

@ HIghilghts Der Capital Region

USA: Das sind die Highlights der Capital
Region

Washingtan DT, Maryland und Virginia Beach besuchen die Schweiz und stellen im
persénlichen Gesprach mit TRAVEL INSIDE ihre Regionen vor.

Mit dem neuen Swiss-Flug in die Capital
Region USA

Am 28 Marz 2024 nimmt die Swiss neu sine tagliche Verbindung ven Zurich nach
Washington D.C. auf. Die Capital Region USA - mit Washington D.C.. Maryland und Virginia -
verspricht sin tolles Reiseerlsbnis

aber sie Ist auch voligepackt mit Natur, Kultur, Geschich ws. Vier Vertreter*innen
der ‘Capital Region’ haben Ende Januar die Schweiz besucht. um die Highlights ihrer
Destinationen vorzustellen
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Media Fams

Mrs. Flora Jaedicke visited the Capital Region USA from February 4 until 13, 2024.
Her storyline lays the focus on strong women from that region including historic
characters like Harriet Tubman but also current personalities. Therefore, Flora’s
itinerary was laid out for that storyline. Flora negotiated in October with publishing
house NOW Medien that they will publish the article. After returning back to
Germany, we did a comprehensive follow-up with Flora and also arranged a written
interview with one of the female chefs in Washington, DC, who wasn’t available
during Flora’s stay.

After we had met freelance journalist Mr. Martin Wein on our Media Mission 2024 in
Bonn, he was very interested in travelling to the Capital Region USA. Especially
during Cherry Blossom season which can be linked to his home town Bonn,
Germany. Martin will be visiting our region from the March 27 to April 3, 2024. For
that, the prepared storyline will be spring time around the Chesapeake Bay including
the Cherry Blossom Festival in Washington, DC. We are currently working with
CRUSA on the itinerary. Flights and transportation are already booked for his time
abroad.

Media Calls/Support

Information support for journalist Mr. Felix Hormel, who was researching a feature
about the development of the MICE segment in the USA for the magazine CIM
Conference & Incentive Management. We gave him some current statistics from
Washington, DC.

Highlights Media Results

Freelance journalist Mrs. Susanne Wess, who visited CRUSA in April 2023, has
published her first article on February 28, 2024 in culinary online magazine
genussfreak.de (80,000 UVPM) about female winemakers in Virginia (ad-value: over
10,000 USD).

Infokasten
Unterkunft

—
genusgfreak@ Start Kochen & Backen~ Weinfreak » Genussreisen = Genuss)
Frauenpower im Weinberg: Virginias Winzerinnen starten
durch

TheRed Fox Inn & Tavern in Middleburg (VA)

hiuser im Kolonialstil mit groBziigigen Terrassen, auf denen man
T genis

In den malerischen Landschaften Virginias
gedetht neben Geschichte und Kultur auch
e eine bithende Weinbauszene. Doch hinter
a7’ diesem Erfolg stecken nicht nur die Reben
i ey und das Terroir, sondern auch jede Menge
Frauenpower: leidenschaftliche
winzerinnen, die mit ihrem Engagement Chrysalis Vineyards, Jenni McCloud
0 (| und Fachwissen die Weinszene in Virginia chrysaliswing.com
LU pragan, allen voran in Loudoun County, wo
die Geschichte des Weins bis in die

i
Zwar hegamen me eaqnsman
Siedler sehon sehr frih mit dem Anbau von

Norton verkdrpert den ganzen Stolz der Region. Bestens gedeihen hier aufierdem die internationalen Sorten

Viognier, Petit Manseng, Petit Verdot, Merlot sowie Cabemet Franc und Cabemet Sauvignan. Aber auch
Trauben, die man sonst eher aus Deutschland oder (sterrel
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Media Cooperation with USA Entdecken

In the German online magazine and monthly newsletter USA Entdecken, which
focuses on travel news, interviews and in-depth stories about the U.S., CRUSA
received its own section on the online portal and was highlighted with a banner in the
January newsletter, which linked to the CRUSA subpage at usaentdecken.de.

Press Releases & News Updates

In the month of February 2024, we researched and wrote the following press
release(s), which were delivered to up to 700 main media contacts each:

e Get to know the Capital Region USA with the new Holiday Guide 2024
(different press releases for trade and consumer media)

¢ Millions of pink and white blossoms: The Capital Region USA celebrates
spring

Press releases are also posted on the website www.claasen.de, which is visited
mostly by editors, travel writers, bloggers, publishing houses and corporate PR
departments in- and outside our travel industry. All CRUSA press releases can be
found in the press lounge section on www.claasen.de as a special service for media
inquiries.

28.02.2024 15.02.2024

Kunst & Kultur, Reiseziele Relseziele

Ein Meer aus Die Capital Region
Millionen rosa-weifRen USA mit dem neuen
Bliiten Reisefiihrer 2024

kennenlernen

m CAPITAL REGION USA m CAPITAL REGION USA
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CAPITAL REGION USA

WASHINGTON, DC- MARYLAND - VIR !

Ongoing Social Media Activities

1) Facebook

Constant updates on our German CRUSA Facebook page (12 posts in February)
as well as on Claasen Communication’s Facebook page, including inspirational
images, news and general travel information. We also deliver consumer support by
answering questions via Facebook.

itas Capital Region USA (DE) @ Lapltal RegianUSADE) @

928 54 Februzrum 1710 @ 12-Februarum 1500 &
Seid doch mal live dabei, wenn die Washington Capitals in der Capital One Arena inmitten von
Happy Valentine's Day! & In ganz Maryland gibt es viele romantische Restaurants, Events und Washington, DC das Eis rocken! @@ Spart die Energie der tausenden jubelnden Fans und erlebt
Spots, um den Valentinstag mit seiner besseren Halfte zu verbringen. National Harbor bietet zum das einzigartige Konnen der erfolgreichen Mannschaft. & / Let's go, Caps!
Beispiel auch Galentine’s Brunch Locations an, fir diejenigen, die den Tag lieber mit der besten #CapitalRegienUSA #DCcool #USAtravel #UStrave! #washingtoncapitals #gocaps #eishockey
Freundin verbringen méchten. @ J #icehackey Visit Washington DC

#CapitalRegionUSA #VisitMaryland #TravelMD #USAtravel #UStravel #valentineday #couplegoals wa Claasen Communication
#besties

msi Maryland Office of Tourism

] Bewirb diesen Beitrag fiir 98 €, um bis zu 12661 zusatzliche Personen zu erreichen. [T RN

OO Ralph Steffen und 26 weitere Personen 1 Kommentar 4 Mal geteilt

gz Capital Region USA (DE) @

B 1g Februarum 17:30- @
Yay!!! Es ist National Wine Drink Day. * 3 #RAufgeschnappt
Und Virginia ist genau der richtige Ort, um diesen Tag zu feiern! Mit fast 300 Weingitern und Sind die Urlaubsvorbereitungen bei euch auch schon im vollen Gange? 34 Wenn ihr noch ein
unzahligen Aktivitaten wie Picknicks in den Weinbergen, Wein Tastings oder einen Ausflug auf wenig Inspiration braucht, dann haben wir hier was fr euch: Unseren neuen, kostenlosen Capital
dem Pferderticken durch die Reben — hier konnt ihr leckeren preisgekronten Wein mit Region USA Reisefuhrer mit den besten Geheimtipps und Empfehlungen rund um Washington,
wunderschonem Ausblick genieBen! & & DC, Maryland und Virginia. % mm Schickt uns einfach eine Nachricht, meldet euch per E-Mail

unter crusa@claasen.de oder telefonisch unter 00800 — 96 53 42 64 (gebuhrenfrei) und wir
senden euch den Reiseplaner kostenfrei zu. Reisebiiros knnen auch grofiere Mengen bei uns
bestellen! &

#CapitalRegionUSA #VirginiaisforLovers #LoveVA #VisitVA #USAtravel #UStravel #winetasting
#weingut Virginia is for Lovers Veritas Vineyards and Winery Greenhill Winery & Vineyards

i @duvine auf Instagram; @virginiawinos auf Instagram; @veritaswinery auf Instagram

Are you already tangled up in planning your next vacation? Jy If you are in need of some
inspiration we have something for you: Our just recently published, free Capital Region USA
holiday guide full with special tips & insider recommendations for Washington, DC, Maryland and
Virginia. %my Just send us a message, contact us via e-mail at crusa@claasen.de or call us 00800
—96 53 42 64 (free of charge) and we will send you the travel guide for free. Travel agencies can
also order higher quantities! &

#reiseplanung #reisefuhrer #urlaub #inspiration #CapitalRegionUSA #ustravel #washingtondc
#virginia #maryland Capital Region USA

wa Virginia Tourism Corporation; @jks_imagery auf Instagram; washington. org

T Bewi

diesen Beitrag fir 14 € um bis 2u 6731 zusatzliche Personen zu erreichen,  [IESIEREENSSE)

DO Ralph Steffen und 41 weitere Personen 1 Kommentar 3 Mal geteilt
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Facebook ad campaign:

In February, Claasen published another ad campaign to increase the followership,
spending 400 Euros. The results have far exceeded all expectations. The ad was
liked by over 1,170 people and had a total reach of over 41,000. All in all, we got over
700 new followers. Furthermore, we proactively invited everyone, who liked the
posts, to follow our page and therefore gained some additional new followers.

= Capitai Region USA {DE) @
15 Eob b

LED i@

Dig US-Hauptstadt Washington, DC bietet neben zahlreichen imposanten Memaorials und
kostenfreben Museen rund um die National Mall auch kulinarische Highlights, Aktivitaten auf dem
Wasser sowie unvergesshiche Ertebrisse im Grgnen, § Folgtuns fir mebr Insider-Tipps fir deine
nachste Reise in die Capital Region USA! &

i Claasen Communication

Capital Region USA

Entdeécke pulsierende Stadtviertel, chanmante Kistenregionen und at.,

b Seite gefalit mir

&) Marija Salay fens Schmadt und 1,160 weitere Perconen 14 Kommentare 1 Mal getedt

2) XING — social network for business professionals

Claasen Communication uses its own company profile on the largest business social
network in Germany XING to post news about the Capital Region USA for reaching
out to high potentials with a big interest in traveling. More than 21.5 million members
worldwide (most from German-speaking countries) use XING for their networking.

g Claasen Communication
=% verdffentlicht - Heute d z m} 4 Bewerben

Wie erkundet man am besten die National Mall in Washington, DC? Welche Attraktionen sind in der US-Hauptstadtregion
kostenfrei? Und was sollten Besucher unbedingt vor Ort einmal probiert haben? Das und noch viel mehr finden alle, die

einen Urlaub in der Capital Region USA planen, im neuen, kostenfrei bestellbaren Reisefiihrer 2024. Mehr Informationen

unter https:[ fwww.claasen.de /presse/die-capital-region-usa-mit-dem-neuen-reisefuehrer-2024-kennenlernen/

Die Capital Region USA mit dem neuen Reisefuhrer 2024
kennenlernen - Claasen Communication

Wie erkundet man am besten die National Mall in Washington, DC?
Welche Attraktionen sind in der US-Hauptstadtregion kostenfrei? Und
was sollten Besucher

www.claasen.de

ﬂ‘_‘g Gefallt mir Q Kommentieren g» Teilen .
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Consumer & Media Support/Advice Desk

This includes the helpdesk/phone support service for consumers planning to travel to
the region as well as for media and travel agents looking for CRUSA stories, image
support and news. Here, we act as CRUSA’s experienced information office and
provide various advices concerning travel options and sightseeing opportunities, for
example about the Scenic Byways, destinations in Maryland and Virginia as well as
Washington, DC.

Media Documentation
On-going media documentation for the Capital Region USA, including weekly/daily
coordination with clipping service Landau-Media in Berlin which delivers the clips to

Claasen Communication on a weekly basis. Major results were sent immediately to
the CRUSA partners via email.

Main Marketing/Sales Activities

Sales Calls and Trainings — Monthly Summary February 2024

Jan Feb Total Second-half
2024 2024 FY24 FY 24 Goal

Sales
Calls 3 1 4 15
Trainings 0 0 0 5

SALES CALLS
Argentum Reisen GmbH Sales call with Alice from travel agency Argentum Reisen in
Mrs. Alice Hansemann-Beier Munich, which focuses on luxury travel. Alice was interested to
Senior Travel Advisor learn more about new luxury hotel properties in the Capital

Region USA. We also supported her with some contacts from
the St Regis Washington Hotel as she had booked a room for
some of their clients there and wanted to add some additional
amenities.

Sales and Marketing Projects
Tour Operator Marketing Coop Proposals FY23/24
Claasen Communication had negotiated CRUSA customized marketing coop

campaigns in the German-speaking market for FY23/24 with the following tour
operators:
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America Unlimited
CANUSA Touristik
CRD Touristik
Knecht Reisen
Ruck Zuck Urlaub
USA-Reisen.de

After the approval in January, we started working on the timing for each activitiy with
the tour operators.

USA-Reisen.de: Customer Event and Podcast

Meeting with Mrs. Doreen Sell, Marketing Manager at USA-Reisen.de, to discuss
first details for the planned VIP consumer event on April 16, 2024 during the CRUSA
Sales Mission in Berlin. We discussed different location opportunities and sent out
the requests to the potential event locations. We also set a date during ITB Berlin
beginning of March to record the CRUSA podcast episode.

Knecht Reisen: Cooking Event for Travel Agents in April

Claasen Communication virtually met with the event team of Knecht Reisen to
discuss the planned cooking event for travel agents on April 18, 2024. The event will
take place close to Zurich (Switzerland) during the CRUSA Sales Mission. We
supported the event team with recipes from the region to create a CRUSA inspired
menu.

CRUSA Global Travel Exchange September 2024

Claasen Communication is continuously working on securing tour operator
participants from the German-speaking market for the CRUSA GTE 2024 in
Charlottesville, Virginia. We already received some registrations and also responses
with high interest. We are waiting to get details on the pre and post fams to follow-up
with the interested tour operators.

IPW 2024 in Los Angeles

Claasen Communication confirmed the participation for this year’s IPW in Los
Angeles (May 3-7, 2024) and booked the hotel and airfare. We also started to work
on the appointment matchmaking list for Virginia and Maryland.

DERTOUR Austria/Austrian Airlines Trade Fam

We are in contact with DERTOUR Austria as they are planning a trade fam to

Washington, DC and the surrounding from March 19 till 23, 2024 for 9 travel agents.
The tour will be escorted by 2 pax — one from DERTOUR Austria and one from
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Austrian Airlines as they are sponsoring the airfare. The group will stay 2 nights in
DC, 1 night in VA (Alexandria) and 1 night in MD (National Harbor).

SWISS Trade Fam

SWISS International Air Lines is planning a trade fam to Washington, DC from April
12 till 14, 2024 together with Lufthansa and United Airlines (Atlantic Joint Venture).
After a call in January and our meeting with SWISS during the CRUSA media
mission, we provided the idea of the trade fam to Destination DC. They took over the
project and are working with SWISS on the fam directly. CRUSA will provide Holiday
Guides and also the wooden bookmarks for all participants.

CRUSA Holiday Guide Distribution

In February, we distributed in total 4,820 copies of the CRUSA Holiday Guide on
individual requests from tour operators (for consumer shows), travel agencies and
individual consumers. We also did an initial mailing to our main tour operator partners
to provide copies of the new CRUSA Holiday Guide 2024.

CRUSA Sales Mission — April 15 - 19, 2024

Claasen Communication is working on the schedule for the upcoming German/Swiss
CRUSA Sales Mission in April. The following cities will be visited: Hamburg, Berlin
(Germany) and Zurich (Switzerland). Hotels have already been booked for the entire

group.

Besides different meetings with and trainings at tour operators, we will have two
major evening events. One will be a VIP customer event in Berlin with tour operator
USA-Reisen.de and the other one will be a cooking event for travel agents of Swiss
tour operator Knecht Reisen close to Zurich.

Brochure Distribution
Claasen Communication partnered with Visit USA Germany to distribute the Capital

Region USA Holiday Guide and some partner brochures at consumer show f.re.e
Munich from February 14 till 18, 2024 (visitors: 140,000).
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Visit USA Germany Trade Newsletter

We supported the German Visit USA Committee with some news from CRUSA for
the trade newsletter which was sent out to 23,000 travel agents on February 20,
2024.

Capital Region USA— Vielfiltige Sporterlebnisse zum

Mitfiebern

Die Capital Region USA mit Washingteon, DC, Virginia und Maryland
CAPITAL REGION USA bietet zahlreiche sportliche Events an. Von Baseball Gber Eishockey

WARHINGTOMN, BF  HaRTLAMNE -y

""bis hin zum American Football, die Hegion ist ein wahres

Sportparadies. Das in Baltimore, Maryland, ansassige American
Football Team der Baltimore Ravens hat es wieder in die Playoffs des diesjahrigen Super Bowls
geschafft. Schon zweimal hat das Team in der National Football League den Super Bowl
gewonnen. Mehr erfahren
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