CAPITAL REGION USA

WASHINGTON, DC- MARYLAND -VIRGINIA

MONTHLY PUBLIC RELATIONS ACTIVITY REPORT

Office: United Kingdom
Month: January 2024

anuary generated coverage:
- AVE: £34,995.22 / Approx. $44,029.53
- Total circulation: 2,159,855

- 7 pieces of coverage

Monthly coverage titles included:
- Wanderlust
- Metro
- Irish Examiner

- The Scottish Sun

Individual Media Visit

Name Publication Dates of VA MD | DC | Status
travel
Jane Knight Mail on Sunday 20-27 X X X FINN monitoring for coverage.
August 2023
Dom Eames LoveEXPLORING 2027 April | x X X FINN booked Dom'’s flights. The
2024 committee is working on an itinerary
outline to be shared with Dom.

Group trips:
e Coverage has been published in Women'’s Health (Sarah Coleman), The Sunday Post (Scotland)
(Wendy Rigg), Cosmopolitan UK (Sophie Leen) and The Scotsman (Emma Newlands)
e  FINN is monitoring the below publications for coverage:

0 Red Magazine — Fiona Andrews
o Cosmopolitan — Sophie Leen (two additional pieces on Maryland and DC)

FINN continued inviting media to the London media dinner and confirmed:
- City AM — Adam Bloodworth
- Freelance Journalist — Ash Hidden
- Freelance Journalist - Eddi Fiegel
- Freelance US Specialist - Jacqui Agate
- Hello! Magazine — Sophie Vokes-Dudgeon
- The Daily Telegraph — Sophie Dickenson
- The Times - Laura Jackson
FINN continued inviting key editors to London one-to-one media meetings and confirmed:
- Freelance Journalist — Ruth Brindle
- Freelance Journalist — Will Hide




National Geographic Traveller — Sacha Scoging
Travel Gossip — Kelly Ransom

TravelMole — Graham McKenzie

The Metro — Amanda Cable

The Telegraph — Chris Leadbeater

FINN began inviting journalists to the Dublin media dinner and confirmed:

Freelance — Nicola Brady

Irish Tatler — Norah Casey

Northern Ireland Travel News — Erin English
Sunday World — Daragh Keany

The Irish Examiner — Jillian Bolger

The Irish Sun — Ann Mooney

The Irish Sun - Nicola Bardon

FINN continued inviting key editors to one-to-one media meetings and confirmed:

Irish Daily Mail — Linda Maher
The Irish Independent - Pol O’Conghaile

FINN began inviting journalists to the Brighton media dinner and confirmed:

Attitude Magazine — Markus Bideaux
Big Travel Podcast — Lisa Nand
Freelance Journalist - Annabelle Thorpe
Freelance Journalist - Rachel Roberts
Freelance Journalist — Teresa Machan
Freelance Journalist - Tracey Davies
Freelance Journalist — Mike Unwin
Selling Travel — Steve Hartridge

FINN booked Dublin flights for the CRUSA, FINN and the delegation.
FINN shared an overview of possible media gifts for each region. FINN awaiting feedback ahead of ordering.

Written Materials

Press releases and written material in development in December

Ol ® Press release — ‘What’s new in the Capital Region’ — FINN actioned edits from the partners and
Releases: reshared for approval.
o FINN drafted a ‘Romance in the Capital Region’ press release to be shared for approval in February.
Media Enquiries: ® FINN drafted and shared late deals from Purely Travel’s January sale offering a 10% discount on
Virginia by-rail tour.
® FINN drafted a wellness around the Capital Region pitch to be distributed in line with New Year,
New You travel trends.
® FINN shared imagery from Virginia for a micro guide on Leesburg for The Independent.
®  FINN shared hotel options across the region to Ellie Seymour for her Citizen Femme feature.
® FINN shared information on Capital Region as a hot spot for 2024 to Carly Honeyfield for her Bella
Magazine feature
FINN requested and shared imagery from Maryland and Virginia for Jessica Reid at Wanderlust
Meetings and FINN held a media meeting with Claudia Rowan, new travel editor at The Times to discuss CRUSA
Events: and what’s new in the region
o FINN held a media meeting with Lesley Jones, editor at OK! Magazine to discuss CRUSA news and
potential feature ideas
e FINN attended the Visit USA Meet the Media event speaking with multiple journalists outlining key

themes around the Capital Region including culinary travel, small town angles and slow travel.
FINN also spoke with key targets for the media mission to gauge availability

FINN met with:




- Adam Ready, InsideKENT Magazine
- Chris Leadbeater, The Telegraph

- Eddi Fiegel, Freelance

- Graham McKenzie, Travel Mole

- Helen Ochyra, Freelance

- Harriet Mallinson, Family Traveller
- Jacob Lewis, Freelance

- Jacqui Agate, Wanderlust

- Jeannie Williamson, Freelance

- Katherine Masters, TTG

- Laura French, Freelance

- LauraJackson, The Times

- Mary Novakovich, Freelance

- Peter Moore, LoveEXPLORING

- Qin Xie, Freelance

- Rashmi Narayan, Freelance

- Sarah Turner, Freelance

- Steve Hartridge, Selling Travel

® FINN posted January content across Twitter, Instagram, and Facebook

Channel Number of Posts
Instagram 18
Facebook 20

® FINN amended the January content calendar based on CRUSA feedback
o FINN drafted February content for Twitter, Instagram and Facebook and shared with CRUSA for
approval

*See social media report for full details and statistics

In addition to usual ongoing media activities, FINN will:

e Monitor publications for media press trip coverage

® CRUSA team to feedback on the 2024 plan

e Continue outreach for and host the February 2024 media mission

my Skelding, Anna Beketov, Rachel Santa Cruz and Elly Babe on 9 February 2024
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CAPITAL REGION USA Claasen

WASHINGTON, DC- MARYLAND - VIRC COMMUNICATION

Monthly Update Report Germany
January 2024

Main PR Activities

German Media Mission 2024

Claasen Communication finalized the organization of the German/Swiss CRUSA
Media Mission, which took take place from January 28 — February 3, 2024. We
booked accomodation and transportion and organized all press meetings. Starting
point was Zurich, Switzerland, with several following stops in Germany: Munich,
Nuremberg, Dusseldorf and Bonn.

In total, we met with:

e 20 journalists during intense single media appointments and a media dinner
on February 1 in Dusseldorf

¢ 4 representatives from Swiss International Air Lines and United Airlines
during an industry dinner on January 29 in Zurich (new Swiss nonstop service
ZRH-IAD starting on March 28, 2024)

Media Fams

We are working with freelance journalist Mrs. Flora Jaedicke, whom we met during
the CRUSA Media Mission 2023 in Munich, on her next visit to the Capital Region
USA. Flora is interested to tell the story about strong women of the region — from
historic characters to current personalities (Harriet Tubman, Maggie Walker, re-
opening of National Museum of Women in the Arts, etc.). Flora negotiated in October
with publishing house NOW Medien that they will publish the article. The travel date
will be February 4-11, 2024. We negotiated a very good rate for the airfare with
United Airlines and booked the rental car. Together with the CRUSA team, we
finalized the itinerary and had a pre-travel call with Flora to go through all the
activities and clarify any additional questions.
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Media Calls/Support

Call with Swiss freelance journalist Mrs. Claudia Jucker to give her an overview
about the CRUSA highlight topics in 2024. Claudia is really interested in our region,
especially in doing some research on family activities.

Information support for freelance journalist Mrs. Verena Wolff on special
activities/museums for children in the Capital Region USA.

Image support for Mr. Christian Dose, editor-in-chief of travel magazine
360°NordAmerika, for an upcoming article about the Shenandoah National Park.

Highlights Media Results

Capital Region USA cover story in the 360°NordAmerika travel magazine (circulation:
30,000) resulting from the single media fam trip of editor-in-chief Mr. Christian Dose
in August 2023. The feature includes an image gallery and articles about Annapolis,
Virginia Beach and the Historic Triangle (over 24 pages; more than 68,000 USD ad-
value).

USA | Capitst Ragion Usa
USA | caprat Regien Usa

%




Claasen @
CAPITALREGION UsA COMMUNICATION

In the online magazine reisenundgolfen.de, editor-in-chief Mr. Bernhard Obst
published two additional articles from his trip in September 2023 about Williamsburg
(UVPM: 41,000).

%) Reisen & Golfen .~ Reisen & Golfen

Home  Aktuslles Reisen  Golf  TippsService  Kulwenk  Suche  Nontakt Home  Aktuclles Reisen  Golf  Tipps&Service  Kulinarik  Suche  Komtakt

Kulinarik Reisen

Wo George Washington seine Austern a3 Die Wiege des politischen Amerikas

Das historische Willismsburg in Virginia
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Media Cooperation with USA Entdecken

In the German online magazine and monthly newsletter USA Entdecken, which
focuses on travel news, interviews and in-depth stories about the U.S., CRUSA
received its own section on the online portal and was highlighted with a banner in the
January newsletter, which linked to the CRUSA subpage at usaentdecken.de.

Press Releases & News Updates

In the month of January 2024, we researched and wrote
the following press release(s), which were delivered to up
to 700 main media contacts each:

e Exceptional hotels: New accommodation options in -
the Capital Region USA otellerteifestyls & Luoaus

Press releases are a!so pogtgd on the website_ Nese OBsinacliig:
www.claasen.de, which is visited mostly by editors, travel méglichkeiten in der
writers, bloggers, publishing houses and corporate PR Capital Region USA
departments in- and outside our travel industry. All CRUSA
press releases can be found in the press lounge section on
www.claasen.de as a special service for media inquiries.

| CAPITAL REGION USA

Ongoing Social Media Activities

1) Facebook

Constant updates on our German CRUSA Facebook page (14 posts in January) as
well as on Claasen Communication’s Facebook page, including inspirational images,
news and general travel information. We also deliver consumer support by answering
questions via Facebook.
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Capital Region USA (DE) &
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Sehenswert” - Das Kapitol ist eines der Symbole der US-Hauptstadt. s Das imposante
Gebaude ist Sitz des Kongresses und bietet euch Einblicke hinter die Kulissen. Taucht ein in die Juhuuuuuuut!l 80 Die Baltimore Ravens sind im Halbfinale der diesj'ahrigen Football Season! f}
Geschichte des Landes und macht eine kleine Zeitreise in die Old Supreme Court Chamber, wo < — - a - —
der Oberste Gerichtshof der USA fruher waltete. & J Wie vieles in DC ist auch die Tour im US S_Chon heid Sleh.‘t tag gr_oBte Sp_or‘tevent def an 9 fer Super How! g g d‘e_ Ravens
Capitol kostenlos. Eine Ticketreservierung kann sinnvoll sein, wenn ihr eine bestimmten Uhrzeit sind nur noch einen weiteren Sieg gegen die The Kansas City Chiefs davon entfernt. Diesen
bevorzugt. & Sonntag konnt ihr das Spiel live ab 21 Uhr auf RTL verfolgen und die Daumen dricken!

#CapitalRegionUSA #DCcool #USAtravel #UStravel #uscapitol #washingtondc #sightseeing Visit

# italRegi #VisitMa #Th 3 travel # # # # i
Washington DC Us. Capitol Visitor Center CapitalRegionUSA #VisitMaryland #TravelMD #USAtravel #UStravel #football #sport #baltimore
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Ich trink 'nen Sekt vielleicht! Und das auch noch zum Frithstiick! & g In Richmond hat jetzt der Habt ihr es schon gesehen? Die Capital Region USA ist gerade die Coverstory der aktuellen
offizielle .Mimosa Trail* eréffnet. '+ Schilrft den klassischen Cacktail zum Beispiel beim Ausaabe des:360.Crad (S Magazins: @ Wer schon mal inder Ls: Hauptstagtregianimtenvegs

war, weiB, wie viel die Region zu bieten hat. Aber kennt ihr schon alles? In der Ausgabe werdet ihr

gemutlichen Brunch bei einem der vielen teilnehmenden Restaurants. & & Wenn ihr etwas mit auf eine Reise nach Annapolis, dem historischen Dreieck und Virginia Beach genommen — na
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Granatapfel, Pfirsich oder sogar mit Bier! & & Have you seen it already? The Capital Region USA is the cover story of the cutrent issue of 360
Grad USA magazine. & Those who have visited the Capital Region know of its beauty. But do you
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#CapitalRegionUSA #VirginiaisforLovers #LoveVA #VisitVA[# #UStravel #richmond know it all yat? This edition takes you on a trip to Annapolis, the historic triangle and Virginia

#mimosatrail #mimosa #brunch Virginia is for Lovers Visit Rlchmond VA Beach. Curious to learn more? ss/

waTodd Wright #CapitalRegionUSA #Virginiaisforlovers #DCCool #TravelMD #USAtravel #sightseeing
#wanderlust Visit Virginia Beach Entdecke Virginia Beach USA Entdecken Maryland Virginia is for
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0 Christian Dose und 11 weitere Personen

Facebook ad campaign:

In January, Claasen created a boosted post to increase the distribution of the new
Holiday Guide 2024, spending 200 Euros. The post was liked by 80 people and the
total reach was over 13,300. Furthermore, we proactively invited everyone, who liked
the ads to follow our page, and we got some new followers.
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des Capital Reglon USA (DE) ©
B4 o @

Heute ist Plan For Vacation Dayl B

Wenn bel euch die Unlaubsvorbereitungen auch schon im vollen Gange sind, ihr aber noch ein
wenig Inspiration braucht, dann haben wir hier was fur euch: Unseren neuen, kostenlpsen Capital
Region USA Ressefihrer mat den besten Geheimtipps und Empfehlungen rund um Washington,
D, Mandand und Virginia. £ fm Schickt uns einfach eine Machricht ung wir senden euch den
Reiseplaner kostenfrei zul g

Capital Region USA © Nachricht senden

2) XING - social network for business professionals

Claasen Communication uses its own company profile on the largest business social
network in Germany XING to post news about the Capital Region USA for reaching
out to high potentials with a big interest in traveling. More than 21.5 million members
worldwide (most from German-speaking countries) use XING for their networking.

= Claasen Communication = =
=== veroffentlicht - 30. januar 2 z W 4 Bewerben

Vion Virginia iiber Washington, DC bis nach Maryland: In der Capital Region USA haben jetzt auBergewdhnliche Hotels
erdffnet. Luxusreisende werden in Washington, DC fiindig. Fiir Gaste, die sich nach extra viel Gemiitlichkeit sehnen, bietet
das neu erdffnete Hotel in Charlottesville, Virginia eine Moglichkeit. Fiir langere Aufenthalte eignet sich das Apartment-
Style Hotel in Baltimore. Mehr Informationen unter hitps:/ fwwnw.claasen.de/presse/neve-usbernachtungsmoeglichkeiten-
in-der-capital-region-usa/

Neue Ubernachtungsmoglichkeiten in der Capital Region USA -
Claasen Communication

Vion Virginia iber Washington, DC bis nach Maryland: In der Capital
Region USA haben jetzt auBergewdhnliche Hotels eroffnet.
Luxusreisende werden in

www.claasen.de

n‘_‘) Gefallt mir O Kommentieren > Teilen wee
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Consumer & Media Support/Advice Desk

This includes the helpdesk/phone support service for consumers planning to travel to
the region as well as for media and travel agents looking for CRUSA stories, image
support and news. Here, we act as CRUSA’s experienced information office and
provide various advices concerning travel options and sightseeing opportunities, for
example about the Scenic Byways, destinations in Maryland and Virginia as well as
Washington, DC.

Media Documentation
On-going media documentation for the Capital Region USA, including weekly/daily
coordination with clipping service Landau-Media in Berlin which delivers the clips to

Claasen Communication on a weekly basis. Major results were sent immediately to
the CRUSA partners via email.

Main Marketing/Sales Activities

Sales Calls and Trainings — Monthly Summary January 2024

Jan Total Second-half
2024 FY24 FY 24 Goal

Sales

Calls 3 3 15

Trainings 0 0 5

SALES CALLS

Urlaubstracker Call with Melanie Wittek from online booking channel

Mrs. Melanie Wittek Urlaubstracker to give her an update on the Capital Region USA

Key Account Manager as well as to talk about a possible marketing coop in FY25.

Go2Travel Update call with Robin Engel, founder and product manager at

Mr. Robin Engel Swiss tour operator Go2Travel. One of his colleagues attended

Founder and Product Manager the Swiss trade fam in October 2023 and we discussed some
ideas for additional fly-drives. Go2Travel is looking into sending
someone from their team to GTE 2024 and we also talked about
possible marketing activities for FY25.

Swiss International Air Lines Initial call with Daniel Waldisberg and Barbara Ulrich about a

Mr. Daniel Waldisberg possible trade fam in April 2024 to Washington, DC promoting

B2B Marketing Event Executive the new flight between ZRH-IAD starting on March 28, 2024.

Mrs. Barbara Ulrich

Sales Promotion Communication

Executive
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Sales and Marketing Projects

Tour Operator Marketing Coop Proposals FY23/24

Claasen Communication worked with the tour operators to get answers to some
additional questions on the joint proposals. We had negotiated CRUSA customized
marketing coop campaigns in the German-speaking market for FY23/24 with the
following tour operators:

America Unlimited
CANUSA Touristik
CRD Touristik
Knecht Reisen
Ruck Zuck Urlaub
USA-Reisen.de

After the approval of the Tour Operators Committee, we started working on the timing
for each activitiy with the tour operators.

Ruck Zuck Urlaub: CRUSA Booklet

Together with Ruck Zuck Urlaub, we worked on a dedicated 8-pages CRUSA Booklet
with a destination description, an itinerary example and a map that the tour operator
can send to their clients and distribute via consumer shows.

Capital Region USA

malerischen Wasserwegen, Marylands —
USA bl He.
DBas Stad

groBartige Re: . s Nachtieben in

den zshlreichen Roshop-Bars und Clubs. Dariber hinaus

beeindrucken unzihiige Museen, von denen die meisten kostenlas
i annen, mit

Ber Bundesstaat Vivginia Gberzeugt durch historische Statten Ober die Zeit des
| Amerikanischen Blsgerkringes, vielfallige Landschafien von Bergmassiv bis Kiste sowie
£ genussvalle Tastngs in den fast 400 Weinglitem Im grofien Shenandoah National Park
ersirecken sich rund B0 Kilometer an D
Skyfin fahit 2u 75 Aussichtspunken im Park, Im Sclosten des Buridesstastes befindet

3 e
s sich Virginia Beach divekt am Atlantik. Vion Ouitdoor- Abenteuern bis Sireet At und Kulinarik
| M konnen Urlauber hier eine Menge entdecken

Mt knopp 6440 Kikameten
eeignel for Wassersport- und

WASHINGTON, BC

CAPITAL REGION USA musm

istenfioie it Maryland perfekt
idliebbabes, Besondars sehenswert
it Baltimore. dig’ grofite Swadt des Bundesstastes. Annapolis mit der
US Meual Academy ist gleichzeitiy die Hauptstadt Maiylands ui
Segeihauptstadt

ssmindung. in

st gsnnupdreise

Best of Capital Region

140t 37 Kilomete Lany
wnd Yorktomn. fame:
ingscher Auswands




CAPITAL REGION USA 2

MUNICATION

=

WASHINGTON, DC- MARYLAND - VIRGI Co
Tour Operator Mailing with New Year’s Greetings
Claasen Communication did a 2024 kick off mailing for the key tour operator partners

that included some 2024 highlights and also a reminder of the Save-the-date for the
GTE 2024.

CAPITAL
REGION

USA

WASHINGTON, DC
AAAAAAAA

—

Y
: g : i

Global Travel Exchange 2024

n unter maria.greiner@claasen.de (Platze sind limitiert).

CRUSA Holiday Guide Distribution

In January, we distributed in total 543 copies of the CRUSA Holiday Guide on
individual requests from tour operators (for consumer shows), travel agencies and
individual consumers.

IPW 2024 in Los Angeles

Claasen Communication confirmed the participation for this year’s IPW in Los
Angeles (May 3-7, 2024). We booked the hotel and airfare.

DERTouristik Austria/Austrian Airlines Trade Fam

We are in contact with DERTouristik Austria as they are planning a trade fam to
Washington, DC and the surrounding from March 19 till 23, 2024 for 9 travel agents.
The tour will be escorted by 2 pax — one from DERTouristik Austria and one from
Austrian Airlines as they are sponsoring the airfare. The group will stay 2 nights in
DC, 1 night in VA (Alexandria) and 1 night in MD (National Harbor).
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Brochure Distribution

Claasen Communication participated in January 2024 with brochure distribution in
different regional consumer shows in Germany:

Reisemarkt Rhein-Neckar Pfalz, January 5-7, 2024 — Faszination Fernweh
(visitors: 6,800)

Magdeburg Tourism & Caravaning, January 5-7, 2024 — Fairflight Touristik
(visitors: 14,900)
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We will also partner with Visit USA Germany to distribute the Capital Region USA
Holiday Guide and some partner brochures at F.re.e Munich from February 14 till 18,
2024.

Visit USA Switzerland General Assembly Meeting

Claasen Communication attended the virtual General Assembly Meeting on January
22, 2024 on behalf of CRUSA. Heinz Zimmermann, Chairman of VUSA CH, gave an
overview about the market situation which looks at all very positive, as well as about
upcoming VUSA events.

USA-Reisen.de: Travel Tips Newsletter

At Travel South, Mrs. Doreen Sell, Marketing Manager at USA-Reisen.de, learned
about the upcoming highlights in Virginia related to the movie Dirty Dancing and that
the filming location is located there. She worked with us and set up a new itinerary for
Dirty Dancing film lovers. The new route was announced in the newsletter on
January 5, 2024.

Dirty Dancing: GroBes Jubilaum in Virginia & North
Carolina

Fir Film-Fans gibt es dieses Jahr was zu feiern! Zum Jubilaum eines der erfolgreichsten Tanzfilme aller Zeiten,
"Dirty Dancing”. aus den 80em wird ein neuer Film in die Kinos kommen, in dem sogar Jennifer Grey wieder
mitspielen wird. Dies nehmen sich die Film-Locations in North Carolina und Virginia zum Anlass, mehrfach
dieses Jahr tolle Events auf die Beine zu stellen. Alle, denen Satze wie "Mein Baby gehdrt zu mir" oder "lch habe
eine Wassermelone getragen” etwas sagen, und erst recht alle, die den ganzen Film mitsprechen oder sogar
mittanzen kdnnten, soliten dieses Jahr unbedingt eine Reise an die US-Ostkiiste zu den Drehorten planen! Es wird
eimiges geboten: von Wassermelonen-Trage- und Hebefiguren-Wetibewerben tuber Look-alike-Contests bis hin zu
Tanzabenden und -vorfihrungen, wie man es von "Kellerman's" gewohnt ware. Auch hierfur haben wir eine tolle,
brandneue Reise aufgelegt. Also, dirfen wir zum Tanz bitten?

Wassermelone und Hebe'ﬁgl..ir" ;

Kurzreise zu den Drehorten des Kultfilms
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Visit USA Germany Trade Newsletter

We supported the German Visit USA Committee with some news from CRUSA for
the trade newsletter which was sent out to 23,000 travel agents on January 23, 2024.

Capital Region USA — Gerstensaft fiir den Gaumen und die
Haut: Doppelter Genuss im neuen BierBath in Maryland

In Sykesville, Maryland, lasst sich ab sofort ein entspannendes Bierbad

CAPITAL REGION ! USAIH der neuen Taveme BierBath genieRen. Das Konzept der
WASHINGTON, BE FEREARE TR ginzigartigen  Location vereint Erholung auf Spa-Ebene mit dem
Genuss des Biertrinkens und spricht damit Wellnessfans wie
Bierliebhaber gleichermaften an. Die Taverne, die industrielles Design mit skandinavischen
Elementen paart, bietet gegen den Durst verschiedenste Craftbier-Sorten, die man auch
wahrend eines mit Bier und Hopfen versetzten Wellnessbades kosten kann. Mehr erfahren
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