FAM TOUR T

PLANNING WILLIAIjSBURG

Visit Williamsburg follows seven key steps when fulfilling familiarization (FAM) tour
requests. Opportunities are vetted by Visit Williamsburg's sales department, public
relations firm, and advertising agency, as well as the Virginia Tourism Corporation.
Ideally: Four-week lead time
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FAM REQUEST
Recieve the request in the \ ) ) .
formatted Fam Tour form

) =

CAST REQUEST
FOR OFFERS

Cast request to Visit Williamsburg
partners asking for offers

COLLECT OFFERS

Complile all the offers and
outline in a working fam
document

CREATE FAM

Work with the media/client to
complete itinerary

CONFIRM WITH
REQUESTOR

Design final intinerary for
requestor’s approval

SHARE FINAL
ITINERARY

Share final itinerary with all
involved Visit Williamsburg
partners

POST-FAM SURVEY

Send a post-fam survey to
participants




